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Dear Friends s 



We are witnessing a myriad of new^infon^t ion technologies being 
applied in all facets of our dailj^ existence. One sector of our 
society that can benefit «ost fro» this virtual explosion of 
technology is rura;i Asierica. 

For many years rural Aaericans have been somewhat isolated 
because of -distance and dispersion. Until after Wbrld War H, 
communication between rural America and urban center! was 
limited. By and. large the educational and cultural opportunities 
available to urban citizens could be obtained only by visits or 
migration to the univiersities and metropoflitan centers of the 
* nation. 

All of this has now changed.* Recent studies show that the rural 
citizens need many of the sa^ services as urban citizens. 
Moreover, in some Regions they are doing scaiething to obtain 
them. Numerous communities throoghout the United States are 
combining public sector and private sector facilities such as 
telecommunications systemi, school systems and library networks 
into active consortiums, frequently with State and foundation 
assistance. They have pooled their resources to iiip^ve local 
libraries and health care facilities, help local govefnfcents and 
businesses, and increase the resources of local educators by 
providing greater access to available information resources. 

The testimony of witnesses to the Joint Congress ionalr Hearing* on 
"Changing Information Needs of Rural America - The Role of 
Libraries and Information Technologies* emphasizes our 
responsibility to be more responsive to rurafl citizens* business, 
cultural, educational, and health maintenance infotmation needs. 
Small town governments must acquire the (^ntemporary / 
communications tools to satisfy these needs < Costmunity' 
information specialists, capable of identifying and using* the 
many available datfi bases, must be trained. Thd establishmeijt of 
« local information centers under •local control oust become a 
priority of State and local governments. 

• \ « ^ ■' ^ ♦ 

I believe the desire and^|j^li%y to do these things exists in 
our rural communities. For example, I recently had the -nleasure 
of .meeting 13«-year-old Jason Hajrdaan f rom Elsinor.e, Utah; Jason » 
staifted a library in his home town (p&pulation 68^) and was en 
route to the White House to recSj^j^^ a Certiflcfatef of Achievement 
and Appreciation for "calling n^i^'nal attention to the library 
and information needs of rural» ^iBefrica. * ^ 

During the ceremony. President R9'i^aiiCackn<»rle^4gl>an^P 
this young leader. Jason's te8i!b|»ttky ip in the heating record 
and tells a fascinating stot^ CDrigressman B|:awn, after hearing 
. Jason *s testimony said, "I have listen^ tO. a I'oU d^^itnesses at 



hearings, and 1 can tei; you honestly that there are very few who 
liave given a wore coherfenfe and interesting statement than you 
have." *. . 

The Departiieht of Agriculture is pleased to W 'the co-publisher 
of the proceedings of this hearing with the National Coamission 
on Libraries and Infoftwtion Science, which csoordinated' 

arrangeaents for the hearing. 

-.•» .. < . ." • 

Special thanXs should go to Senator Mark Andrews of Horth^Dakota 
aS Representative George E. Brown of CaUfornia for co-chairing 
the hearing.. 

This hearing is one of a Mrles of congressional ly sponsored 
hearings and workshops on^rural inforaation needs w^^e , , . 
technologies that can be responsive to these ne*^^* ^T^e ' 
oipartaeSt of Agriculture will 4»ntinue to^coopejat^'ifith^the • 
coonission in furthering the cofoon goal,otP«>v}?}!;f 
.inforaation to our agricultural and rural c<^wunities. 

OSnA's'EKtensiort' service recently published •^^^"^"'SaSjS ^SS^* 
A Blueprint for the Future — Extension Service, DSDA* and ^ 
ii; 5n?vSSitrof^i*«>n«^" published , •%xten8ion in^the^W80«s,- 
a lepSrt S Se future of Cooperative Extension. Bdth of ^ these 
SocSS^tsrwhile broader in scope than the 30^5^ congressional 
h^J^g, support -and reinforce the testimony of the ''J^nesses at 
thiS hcirii^ It is ay sincere hc^ that the. ccawifasion s high 
r.uv2l of iSirest In strong rural information services will be 
aAlntalned. 

in turn the commission can continue . to coi^nt on the full 
cooperation of the Department of Agriculture. , • 

r • * • 





H. BLOCK 
Secretary 



one of the important r,esponsibilities assigned by Congress to the 
Commission is the coordination of Federal, State, ^nd lo^gl . 
r^urces in order to develop overall plans for meeting nktion^. 
Ubrary and information service needs. We we^e also ^"^tructed ^ 
to oav special attention to the' -informational needs of rural 
a?eSt^ "^Se Cc4.ission's National Rural ^^"'-^".^^.^^if ^^,^1 ' 
Development.PrograA {NRISD?) was established to develop the rural . 
part of this overall plan. . • ^ 

Public hearing^! are orte of the methods. use J by the Commission to 
identify the pressing needs of vftribus Constituencies. One of 
the «>re difficult tasks in such a public hearing is the 
selection of witnesses . 

Time constraints dictate that each witness must be willing and 
abl^ to address the .multifaceted aspects of the problem at hand, 
rather than Just the particular concerns J'^J?;^^^"? J. 
institutions.. The witnesses who testified at the joint 
cSngressiSHai hearing ^6n the -Information «eeds of Rural America. 
^ The Roles of Libraries and Infortaation Tecteiology" did an 
excellent 1oSin^tS?s respect/ an^ C^nmifsion thanks them for 

their time and effcxrt. 

We ar6 arateful to Senator Mark Andrews of North Dakota and ^ ' 
RLreseSative George E. Brown, Jr., of California for- sponsoring 

ohfirini thrhelriAq, and we thank them for their efforts. 
Spfciaf tiankf Ils^lo^^c;^^ Charles Benton and Margafet 

warden for assuming the chair when Senator Andrews and 
.Representative BroSn were called away for important votes . 

^ «.v,=«vc «nd aooreciation also go to Raymond D. Lett, executive 

of the hearing, under the imprints of USDA and NCLIS, is a 
milestone Ii ?he Gommissibn's .history, and a good example of . ^ 
cooperation t»et'ween te^al agencies . 

Whenever a policy decision /s made, someone has to carry it out. 

• T VkT^ ihat oerson is Ernest Matthias, confidential 

• issisianf trt{;rAin."Sn"se=retary for *d»inist« 

|fnrc««!^;e?!- ac?fn^"Ihie£, Eaitori.l Branch. Jof ^..^^ 
Office of. Governmental- and Public Affairs, USDA, for their close 
cooperation witJv our staff. 

1 hoos that the Joint efforts 9f USDA and NCLIS to improve rural 
Lf^?™,;inn services will continue. Secretary Block can be 
a^s«^"S2t Se l^lsslon will continue to carry out its role 
as catalyst in this endeavor . 



Elinor M*. Hashim 

Chairman, National Commission ^n 
Libraries and Information Science 



one of the important r,esponsibilities assigned by Congress to the 
CoBimission is the coordination of Federal, State, ^nd local 
r^urces in order to develop ovs^rall plans for meeting n^tion^^ 
Ubrary and information service needs. We were also instructed^ 
to oav special attention to the- "informational needs of rural 
a°eat^ "^Se Cc^ission's National Rural S^^^if 
Sevef^pment.PrograA (NRISD?) was established to develop the rural . 
part of this overari plan. . • 

Public hearing^ are 9rte of the methods. i^sel by the Commission to 
identify the pressing needs of various ^onstxtuencxes. One of 
thi wsre difficult tasks in such a publxc hearing is the 
selection o£ witnesses. 

Time constraints dictate that each w?.tness must be willing and 
IbTe to adSiss the .multif aceted aspects of the problem at hand, 
rather than Just the particular concerns J^J^^^f^f 
institutions.. The witnesses who testifxed at the 3oint 
congressional hearing dn the -Information Needs of Rural A»e"ca. 
^ The Roles of Librarfes and Information Tecjmology- did an 
excellent lob in this respect, and the Commifsion thanks them for 

their time and effort. 

We ar6 arateful to Senator Mark Andrews of North Dakota and ^ ' 
R^resentative George E. Brown, Jr.,. of California for- sponsor xng 

«5^Sf?^?na thrhearina, aad we thank them for thexr efforts. 
Ipeclaf thaLf alsH"^ Charles Benton and Margaret 

warden for assuming the chair when ^^P^^f .^^"^^/^^^es 
Representative Brown were called away for xmportant votes. 

our thankg and Appreciation also go to Raymond D Lett^ 
cooperation between ^etj^al, agencies. 

Whenever a policy decision /s made, someone has to carry it out. 
T VkT= that oerson is Ernest Matthias, confxdentxal 

•assistant to the aSI M^ahtsecretary for Administration USDA, to 

whom w^ are deeply grateful. And, finally, ^^^^^^^^.^^^^J^^^^^. ' 
Whom we are ue y y Ictinq chief. Publications 'Department, and 

lSrcarmi^;e?!-acri^lhief, Editors Branch, ^th of the 
Office of . Governmental- and Public Affairs, USDA, for their close 
cooperation witt\ our staff. * 

4.K0 -inint efforts of USDA and NCLIS to improve rural 

as catalyst in this endeavor. 



Elinor M*. Hashim 

Chairman, National Commission -on 
Libraries and Information Science 



JOINT CONGRESSIONAL HfeiiRING ON THE 
CHANGING INKMIMATHIN f^EflM Of BUEAL 
AMHUCA— THE ROLE OF IJBRAMy^g 
AND INFORMATION TECHNOLOGY 

INTRODUCTION ^ . 

* IQ the sunuTCT of 1^1. Dr. TcHii Cariio BeanQan, executive 
direct<H' of the Naticmal CcHum^sira on lilmrfe& aiKl Infor- 
Qmtk>n Sc^tM (NCLIS) wrote to the ptognm comtloiator of 
the World Future Society to imticate that the c«mmimion wa& 

^ interred in "^KNuoring atfd cocmlinatbig a se^cm at yoiir 
Fourth Gei^^ Assonbly m the gei^al tc^ of rural publk 
librarks as community tufondttkm and teaming c^t^.*' 

\ The assmUy was scheduled to be hdd in W^shin^on, D.C. 
on July !8-22» The KKkt/s pn^ram committee wd- 
ciHned aiui acSq^led^Dr. Bearman's prcqx»at 

An NCLIS Cmnmiltee Km the Future Rural Library and in- 
formation Center was fcmMd« diaired by Gmki J. Sc^riiar, % 
NCLIS*s administrator for federal/local ccHmminity infcmia- 
tkm f^i^rams. The n^bers of tl» ccmmtttee were Ken 
Hunter/Get^al Accounting Office (raraiMy prt^ram diair- . 
man); Dr, Audrey Oaytra, vke pre^ht. Fimca^ing Inter- 
national; Blake CcHimh, Workl Future So(^tr> Dr* Dcmgtes 
Beminger, prcadenf RFP. Inc,; Mary Aiioe Hed^ Reszetar, 
associate director NCLIS; Dr. Chartes 0<^^teb, cfakf of 
CcmiHiter Technok^ Branch, Listo^ Hill Center, NatiofflU 
Ubr^ &f M^^dne; ami Samud Beatty, executfve directed of 
« the Ameriou) Society for informatics Sdqice (ASlS).-11ie - 
group had littk tremble identifying thre^ general cata^rks for 
a vaAety of topics4hat are of vital impcHtance to rural 
An^ka: 

• Rural cmnmunity and individual informaticm Meds * 

• Avulabk an[$ii$3$ to th^ ne^ 

• Pcdides aiKl strategks to mwt these needs 

HistoricaQy, the World Future Society assembto attract large 
audiences, including the general publk, because of the pro- 
minence of their spcakm. More tha^ S,Ote partkipants were 
expected to attend to listen to talks on * 'Omuminicationi ami 
ihe Future'^ at the Fourth General Assemlrfy. A numbor of 
themes and inany toi^, too extensive for all td be lUt^ 
ho^, were included in the general prograih. Some of tbc 
themes were: The Iisformation Sodety, Ck>vemn]mt ami 
PUSik Policy, Law, Networking^ and Tl^ Work! Devekip- 
ment. Consequently, the (»>niinittee ki^ tl^ many mto^ 
prc^ran^ ami $es^>m wouki be (xmspeting for the attentk>n 
of those attending tl^ confo^nce and for press cfHi^erage, - 

After considerabk gropmg ami s^uching by tte committee 
for an innovative idea that woukI attnK:t tl^ largest audience 
fcH the ccHnmission-spons<»ied session, Samuel Bntty sug- 
gested, **Why mn hoU a angrmmmal tesing ofi tte tAmm- 
mg^infcxmation needs of rural An^ka? If mcemry the c<mi- 
missi<m itself has the aut)H>rity to iKikl l^arin^/' The id^ of 
r congressbiuil hearing w^ aik^ed. 

Robert ^. Chartrami, sai^ specmiist in- infmnatkHi pc^ky 
and technok^, and Dr. A. Barry Cait. soitor analyst in 
agricultural policy. Congressional R^ffrch S^vice, were 
hmrcdiatdy contacted ami aske^d|Mn us in an effort to 
obtain commitments to cbchaiiJ^^earing fnan Snatw 



Mark Ambnews (R) of North li^ota^ (^rman of the Senate 
Subccmmiittee oq Rural Devdo#iient, Oversight, and In- 
vesGgatkins; and Reinesaitative jCkiKge E. B^wn, Jr. (D) 
of Catifomiat chairman of the House Subcommittee on 
Dqsarti^t C^ieratkM^ Re^ardi and FcH«ign Apkulture. ' 
TbSnr assistamre coAributed g^c^ to the succ^ of the 
heading, Ed W. Doherty, then exjecutivr assistant to Senator 
Amkews, ami Skip &iks, kgista^ as^tant to Re{m^- 
tative fttmn, were very he^ul hi the cocmiinatimi intKsess, 
espemOy s^k:^— as it tunied out—the hearing was sctml- 
uled during mi^ iHidgd votes. 

jMme tAn 350 individuals, many (ran tte general pufaUc,' at- 
tended th^icrilit ccmgresmmal l^arhig. Witne^es reiH'Qenting 
infonnati<Mi ftfoviders, intermediaries (Ubrarians ami Exten* 
ston wctekers) ami rural usd^ grou|» te^ified cm the'informg- 
tk>aimds of rural Ammca ^mi the servkes bdng devdoped 
io^uMet them. The w^nesm emjrihi^ed that Amerka's rurd 
econ^y ax^ wdi-belng"depend cm an infonnatkm infn^nic- 
ture that is m>w technkally pora^ and eccmcmiically feasl^ 
bk. Tte horiiHi Ui^ 2H iKHtrs, Wtoi Senates Andrews 
and ^j^^esentati^ Brown were calkd away for ah impcHtam * 
vqle, NCLIS Chairnmi Quuies Benum ai^ Qmim^kioner 
Mai^aret Warden reidm:ed tim in the duur to hear the re- ' 
fpaining witnesses. V * 

C^twie the hearing rocHiif l^SOO pec^ also vitited an 
NCLIS-sponsdted exhitnt of a modd rural ieannng/ in forma- 
tion ceht^ that had been'ccmstructed by the I4brary ' » 
Res<mroes Corporaticm of America (LRCA), a ^teidiary of 
the Maxima CorpOTatkm of B^l«^, Maryland. The exhlbH^ 
de$ip^ by Wadiingtcm's oMm Arena &age Ccnnpany, por- 
trayed a smaH rural hlmuy that hcmsed an array of contem- 
porary dectronk infcmna^ sevchtiig and learning devices. 
Librarians and Exiendtn workers from Colorado, Montana, 
Utah, and Wj^ming wq[e thm to ckmonstrate the new 
equqmierit, These fcmr states are partkipants in the Inter* 
mcMmtain Commumty Leammg/Infc^matkin Center project 
(ICLIS). ICLIS representatiyes were abfe to ccmie to ^ 
Washington with the supped of the Farm Foundatkn. 

Whik tte }omt ^H^resskmal tearing 9n the informaticm 
needs of rural America is an impcnlam milestone in itsdf, it 
has further signifK^nce^ one of many ccmgressioiml bearings 
ami workshops^ {M^fes^OTal assoda^^Kd|0| amUMml- 
^ant imh^rsity sympc^ x>n rural iif^^^^Reeib and 
sy^ems tluU have been h^ ^aoss t^H^ in Ihe past 

. year ami halT and that are bdng planned for the future. 

* ' , ■ 

• Regardless of all of the thinking, planning, and coordination 
thai went^nto tte hming, its sub^tauM is m tte te^imimy. 
The witn^ses are the ml coiitributos]^ to this iHiblication. 
They are all deeply (xmcemed about the many t^eds of 
America's rural dtizens and coixunuaitks and the rok of in- 
foma^kMi in amwering these seeck. Th^ tmbmmy is wdl- ^ 

^ prqMued, hidd, and infcntnative. 

^ Editing the tmSscript of a hearing is a difficuh task. The 
. eoherraoe aaad rodabtUty of th^fmal puMicaticm dqjends on 
the editor. Dcmthy Gray, NCLIS res»rcfa i»soc»te, is tluit 
ecUti^ and is entitled to the thanks erf aD the partidpants* 

/ . 
(ki^J^Sophar 
. * NCLIS • 



WflNfSSES WHO GA 
TBEKHNTCONGft 




CNUt nsttiMONT AT 
INAL HEARING 



MRS. MARGABET WAUW 
Gimt FaBs, MoBtaaa 

Mts. Wardoi is a fonii«- state senatmr from Moexam, She 
Ms Wsctt a Bfdo^ sunK»ter of bti^'hbmy 0aA inftmna-* 
tbn prograbis wfthin her state and Wnnal Anmica as a. 
i^tcrfe. She is cuimtiy a member of thtf Ni^toul Craimkskm 
on Libtaries and Inf (xmatkm $dence. , ^ 

DR. GLEI^iVlU^ 
As^M Dmt, Extmsitm 
CeBtge /hamudOa, Art* mi 
Sock0 S^nca * 
Utah Stetetlahrenltjr - HASS 
LegBB,t;iafc»m2 

Dr. Wikle starts the Utah Rural Arts Omsc^m. which 
tours toajfx ixodiictitms to rund co h i BH i nitic s. He ctffmtly 
leads the Internxmntain Conmnu^ Learning and InfOTna- 
tion Services Pro^ (^CUS^ ^ Colorailo, Montana, Ulah, 
and WycHnii^ a proje^ tte^gned to market nual'Bbrarks as 
key instittttkms to local cmmntmkies. 

DR. MTSY miXS (alcosipaayfag CafNN WILDE) 
mfwa» of ^tdel Pro/tets 

Urimsity ^ W y uBUa g ' 
. LaraBie« Wjre^ag SZTtl- 
Dr. Peers' icspoi^ldities im^Mie contimt^ eihicttion pro- 
grams. She has bmrworking with the WyMnlng State Uhrary 
On the devekipmettt of teardng/information teitcrs in con- 

' section tf^tth thie ICXIS program. 

DR. RERNARD VAVIffiX 
CoBsge of lAiaiy 

QutoayiUmfitr at 
OmIoo, Pena a y l v iMla 16114 

Dr. Vavirt a professor to the SdtsotA of LSmry Sciencei 
daricM State oi^, Pttnwjivanki and coofdiMtf^bf the ■ 
Cento thf »tidy of Koral lArwtoMhy . caiter pro- 
vkies research data C8i ptdb km fachig rural ^bries ami 
serves as a'txmsuhathre and trafai^ fadfity f«- rtind 
Hbrarians. Daring the past 2irearft, the center has Ifcgi work- 
ing on a naticma] survey of pul^ Bbrartes in rural areas. ' 
Future naticmal surv^stii^wfing a c«M&nier-<»teitod stt^ly) 
ate pbuuKd under a gram from ttie H.W. Wibon Fbunihtiim. 

MR. DAVID DE TURK 

Dktetor cf Rtsevek 

NMomU Rmta Pr^u^ Can As^daOon 

WalervMe« MalBt MMl 

The National Rwal^Prtoary Gare Assqc^tiov^ a 5-year-<dd 
Ofganizatioo conceried *fth rural bedbh informattoii deBvery 
systems in cmqm**'^^^ lationwkk. It Msiste profes- 
sionals in the healtti care fwki vkh thck conthtning education 
needs, and it foyers mfonnati(W netw«ks whkA hdp ow- 
oome.the {sv^tlems of isolation in widdy dispersed rural com- 
mumties.' hir. * Turk's hadcgrotu»I b fai « » n m« ri c attons 
and the heakh 



. I - 

»^LAUn<KURIN 

Colorado State UaNersHy EsKieasloii 

Ceoty fvkv^taab 

P.O. Box 279 

Medm, Ceteado 

Ms, Kubin is an ExtensitMi agent for Ctrforado State Univer- 
sity Extension, Rio Bianco County, Meeker, Colorulo. She 
partidpafffd in cmnmunity devcbqnnait Ktivities <m the 
westonriopeofColflvado, andiidtiatedthelCUSprtfjeGt * 
and die muki-use &cflity in Medter, Colorado. 

ML WESLEY HAUCmAN 

^aeconpaayiag LAUREL KURIN) 
Dinctor efCi mmuUt^ Dtv O^mtm Prognum 
UnNnri^ Esteiwhw 

Utah' State Uaiversity , . 

Logan, Utah S4I22 > 

As i&ector of ctmunun^ <tevdopmail for Utah State 
University, Ih. Maugban supervto t| project intthled Utah 
Cfnnmunity Pn^css. This rt^ewkle {tfogramiCOiiU^ies the 
fcsources of state aaiioGai fovemmente «^ those of the ^ 
univerrity Vxxitmkm to praaote ctmunanby pbgt^ag. growtli, 
anddevdtqnm^ 

lASCm hArdMAN (Wayne and Ltada HMdaHui • tmnats) 
RoBte 1, Rbs 166 . « 

Monoa, Utah M754 

l>^ve-yar-<^ Jasoo runs* the IpMary in h^ htmt^own of 
Eisinore, Utalv(pop. 6S0). He is also-tbe Kbcaiy's foim^. 
bavfajg amvinced tte dty council to i»0vkle a teoatkm ror « 
kxal Bteary. Uk^ J»(»'s care, the Elsii»rc Litear Ites 
pown fhim a handful of doii^ ^oks to a coBec^'of 

MS. LXURA CHODOS 

Rax 31St. RJ>. -2 
RcsM, New Yortt 1214S 

Mrs. 'Chddos WW etected in a jofat sesston of the state 

kg^tme to serve as the New Ydrk Boptd of RcgenH- - 
;:'nMi*er rqwese^ng a r^«ft of 11 rural c<iimtie». is 
fc^mcd i^nesentndve fa the White HmBO.^MifereMe on. 
Library and informatkm Sirvk» Taskfoite <WHCUgr). gbe 
bd(Higs to rupd affairs wsodtokMs sixh as Rural American 
Woinen<RAW) and^everal interwitiomd women's networks 
concerned with health, nutrition, educatkm, and peace. Her 
backgrmmi b hi «»m»iks, so^^^, and edMatimipl 
rcseiuch. 

MS«>RARRARA SimDON NAMIE 
tt^ L&rary Exchmge (SMILE) 



' Ms. Namie b the co«dteirtOT of a qraton whfch seaw nsbocA 
specialists and academic Wearies in a nine^sountry rural area 
h! KMth central Mtenesote; Unt^ a gram, SMILE spoaored 
a prolimQ to tnihi liteary ptfscmnd on the various^categorfts 
of infmnatkm needs of fanners. The network is also invirfved 
with ^veiy systons ^ experin^tation with t^cdin* 
muidcatkms. 
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\ Smt mnttvr, Extmshm Sm4te 
\ MNtklMnliSliteUnlvtntty 
\ Nertt Dtkoai StUS 

Dr. Idhtwud ^ tlie state director of the USD^ 

Pitfn rio n Service for North Dahoto. Ifc fa cfcalmMm f^^tf 

didiinffiMleMOftliePrafaiePBb&Bro^ . 
,tkn, which abo serves eratj^BOW mas of Ctuuufai, MMtOM, 
MmncTOtS. aai So^ Dakota. 
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'INISS: Oral Testimmg 



. I am Cq^ipesman Ge^^ 

I woobi Hke tojsxmai^mi the Sankmai Co^fa^^tm cm Librar- 
^awtlnicHiBatkm SckAoe sstd ibe'^lii^QM FteUim Scidefy leir 
ifim»<Hiii^ this SKming's bearfaigs. H^iv^ ju^ hckl a work* - 
^top <mt^ uses of informatkm SfUfsss in agrkultiiiv, I knsk ] 

As a moibcr of tte Hcmse Agricuttur^ ^ 
\ Howi RuralXi^utais* I am weU aware <rf tte imAlteisjprl^ 
; rmi Ateerka fices tti (rtrtaiabig the infcmia^ ei^^ . 

divHjual or ccmimimty T^i^^ 

meds can be as simile as i 

or atf^cMiq^^a gnrin fcmc^isy mocfePs imcScttod * 

for use in makib^ imi ym^s crc^^Aig d^mn^ • 

. ■• . ■ , . * • ■ , ^ 

/Yet ^ rural ategs, distai^ Mflce fatfortrntkm scrytett jda-^ . 
* th^ Im^cessMe, c^at teast theyilawN^ to novr.tow 

poputelkHS denrity n^ians that rural areas are **^ippcd over** 
many services^ espedaUy Gommercial servim* 1|^iese fac- 

teiis^can pl^ce rural ateas 9t a dis^dvatfu^e iHm compared to 

/^However, I abb serve on the House Sdems and Techm^c^ 
C^^rai^tee, wbm j have been exposed fdir a fit^odw of 
to the advaiKcs bc^ made in iafcMrma^ and ecrnmnmlca- 

/jtkHtt ted^Q|c^», Ti|ese tedmotefties, jm^perljr «9pM» can ' 
begin to usvm the 




'These tei^itKA)gite ate dB^tanceTtesmMve^ I mean, 

that it ^ just as easy to accesta dqfh base ia thi room as 
t it is^pittces? one m the 1^ state cN;ev« the 1^ 
Th& abo oycroomfes tl^ ^uiai pc^mtekm density prot^^i^*^ 
tince H b no« poari^ to ^kignesBi^ users m Ut^ Mo^aria, 

.^ywun$. Ccion^, iM North Dakota teto ime group. We 
c^i Qow'bc^ to q>eak of co^miuntties wh^ duu^ cosnmm 
i^ee^^aad goals being linked by these tedmdogks itiio a 
metrqpoBs c9V^(iog thousmds of square^miks. 

Bia to be effectj^vdy used, these te^hmA^fes require a great 
jig^ of i^iannihg aiKi organizatiod. There to be a realis- 
tic amy^aisal of what these techiK>logM oan do and wl»t ttey- 
, call^i do. Commm p^o|ocds med to be devdc^ed m order 
/to communirate m the same "laiyiage/* And time meds to 
he a ratiamUty to the organizatimi of ttese inf(»mtkm 
sj^cms. 

• ^ .* • «»• 

' I- * * - 

Whfie aO of time pc^ts w9B be towhed upon tochiy, the kM 
pois^ is a^ich we wiU be hearing abcmt in stmt <toail. In 
tl^ (tes^ of any hifwmaSon system', t^*<terigiiation of 
fobits of entry hito the syaiem and tte &ikages of ime ^t^- 
nm$k>n system with oOms is oitioL Fcnt cntuiieSp ytmu^ 
have served as infc^matbn caters in nciety, ahi it is nppw- 



imate tb^ ths% shouM have a ioi^or rale to'play'in the evdu- 
tfoo (rf* itif(»ttiUion sdenMk, « 

The Natkmid Comnus^^cm Ubiartes and Wcmn^Hm , ' 
Science has been escptehig thb wea fen* sc^ tiii^ as^.bas 
ktemifidd a mi^oir fc^ ft^ lilHrarM^ 
of hifdrnutfcm syStems ccnnfa^'yeaiSw' . 

Oik wf%vm in partiindar.whi^ has4M at ^Joiefiroitt of ^ 
the evohitkmicrf" infcHuatioii sctei^ in rurtd areas h^ tl^ In*' ' 
tcnmmitfafii'Comnuu^ Leamlng/InfM^aflcm $erviofis pio^ * 
ject aCLIS), which is weD rqmsented Ipdby. We k>ok for- 
^ani to iMring ftom cl»e leppssmOf^^ 
groiqps and incfivkhuds i^ lu^^e^ wmlcbEHl hard to serve 
tte infcmnation nebds of r^ America iai tb cteatra *^ruial 
me^rtqx^'' thnmi^ the mt of ^^&matiQn: sdenptimd tech- 
noto«y- . ; % ' • ^ . - 

To the extant that we moeeid in mak^ Imtf thiooghs hi tUs 
country-^ ieG(%nizbg(^ me&i^ these needs—we wiU be 
I^mering fm«t^ vast Wority ct the pecide of the fdanet, 
hec^M mc^ <^t^^ are rur4jpeoi^ livi^ fai^'piidl vOla^ 
atid ccmmunMes* And if tAnt to lock at thb fhm a vary 
hmtf and prafmatic pobt of ^ew^ we wQ be pkmeerhig in 
tl^ 1^ nwtets W the tentiuQr if i^ succeed to sohrhig 
9cmc of the pn^deim we^wiU hg^^Bp9sh|g here today. 




Snoe SqsMK- AoAews h»a*t irHved, Lam gdng to cii cm 
> ClittrlesBent<m.^^dtairmim^HheNmk^ 
'tJbrBrtes and Uif onmUkm Sd^^ 
rmarics irt ttdi p^Hnt 

WfeSffWtftH fW iHWwfi BSBftSB*. 

OwHwhivhm <^ Lteiries And 

MR. ffiMTON: Thank you very raudi, Congressnum Brown. 
AH of in the room and e fac w bq e who are cosoemed abmtt 
ttese im^ are deq^ imMited to you for ymir leaderAip * 
and awnmititwit in the areas you have just enummued. 

Jhib)ic Law 91*34S, the law that established the Natiooalt * 
, Cmn^sksion on Utmrks and Inftmntfion iSciei& in 1970, 
statf f: 

' *'T1» Congress baeby afTmm tlmt binary ami infc^pation 
servi^ adequate to n^ the needs of the pet^ of the ' 
United &ale$^ are le^mtial to i^Mvenatkmal goals " 

^ Fot 11 years, tlK^cQmnii^>a has be» cmrying^cmt |ts 
reqpmdibiMtiea with c^hi^fim imd encigy, ^ yet it is a ^ 
ccm^mt dttl^ige for any imtknml poficiyntak^ a^ncy to 
asc«1ain th^ trw mecU of theipetq^. Every a»oct^iiMi,< 

. CNfganiattton, and communby grmip tries to qieak for tte 
poopk k re pt ese at s, therein ^ its suen^. However, 
from time to Ito^ it k id)sohitdy necessary to take the imbe 

, of the pec^ dhec^, , 



I 



The cogimissidn enj<^ a imkiuc oppcKtuniiy to do thk on 
naiional scak when it copniinatea th^ White House 
Conference on Ul^ary and Infwmaticw Soyices. This m^or ' 
undeitaking rcjanescnted^an investment of the time of more 
than lOO^bOO U.S. dti2«is. Today, with the getmbus 
assi^ance of Senator Andrews and yours^f , several of ymir 
cdkagueSt and our o^sei^t witmsses, we are iHsring fti:»tl»ml 
the of tte peopHs of rural Aimrlcatle«^ tteir needs 
fc^ betto^ access^to the information ttey 

The law that estaMshed the ccmimisskmidso charges us with 
monitc»ing the inftmnatkm needs of rural wott. Un^ wfth 
thk hnpcHtant respcmsibiUty, we have diosen the Fcwth 
General Assembly of the WorliU^tme Sod^ to highU^ a 
program that the commkskmltas beoi ctevific^ring fc^ the.past 
year and a half under the leadership of Gerald Sopbar/whose 
services have been most gmeftM»ly kmned to us Iby the 1^^ 
Def«riment of /^cuhure's ^Utti<mal Agrknd 
ThiSil^^^ran emphasisw. the need far betto* and more equh- 
at^ dissemmatiDA of i^ectod information to nutd Ameri». 
We ^^ted thisVmf^mre as a fcmim panly because we . 
bel^e in jt}^ pd^eM aod future pbl^tktf of mod^ techni^ 
ogles to revolutionize inforniat\on services to rural, ar»5, m 
ydu have just expressed in your CH)ening statement. 

The mcrtbo; of our commision with tte most exp^te^ 
rural issues, Margaret Warden, a former st^te s^matw. frm 
Mc^tana, will tdl jwi in greater d^ail abmit the a»mni^'s 
perspective on Ubrary and informaUiiMi s«vtee$ t§ these 

changing r^iom. 

As our dongresstonal coUeagues bdve stated, today's hearing 
wxB «»ceotrate cjiduM^ om the prol^iw and taform^ 
netdi of rural citizens. We particularly hope that «ir efforts, 
*S|ipporting tho»of Congr»M«J^ tei&TS, wiU tead to rare- 

fuUy thought-out infc^matton fy^cks wlifch ^jedfieaOy ad- 
dress the need* of rural coinniunitks.a«d ddans. In wWress- 
if^ a natiotud prcrfileai of these dfaneffikmSf it is crucial tbM 
we make the probtens clearly viabte and thai potential sohi- 
* tions be sug^cd. I am confident that we will make progress 
towjuti SKXomi^u^iing this today: r ' 

I want to thahk the IntcmKaintain CcHnmunity Laming/In- 
formation Servicts group, jfatted by Dr. Glenn Wilde of 

Utah State University, ani^the La>rary Resoun:» COTp«rati«J 
of An^ca, 4 fat^J&u/of tte Masteia CorporatioB,^ «j|iofie 

f)residait is Joshim I. Swj ith. f«r tfadr ftte as^rtanw in jnit- 
Ang together the deroon^ratiorBSTO which you passed on 
Sie way into this hearing. I hope the>iembere of the audience 
ii^ spend ttoe vie«4ng the odiftrit and eipenendi« toe 
possftHhtia of this model rur4l tommunky kaming/toforma-' 
. ticm cento^ of the future. 

'It gives mf gireat pleasure tp i^roduoe Margaret Warden, a 
moM vahied a^»gw and friend sA the Natic»al C«mnis- 
sion. who has bei^i a monbcr of the National CommbMn on 



libraries and Infonnatwo Sdeace (NCLIS) stace 1979. She i» 
our most kiio<?iedgqible and experwnced wmunissioncr in 
rurd issm and lei^ our L^lative and PuMic Affairs Com- 
mittee with untiring energy. 

Matgam's many coatritmtk»» to libraries ii^hi^ heading a 
{HibBcT libtary board and the state library comm^cm in Moo- 
tana, h^inng Fiends of tiie library pn«ran»« omitributfa« 
to varkNis library puf^catkms, and serving as a most active 
member of the Aniaican.Ubrary Assodatioh since 1957. 

Margaret has beoi fi tife-kji« »in)orter of betto; Mbrary fa-' 
fomutim programs ^ her own sttUe, Imt the benefits of her 
work have been extoided to fibrarks in rural America 
whole. 



CONGRESSMAN pROWNi Before jrou begin, Mrs. 
may I just extrad my own wdc(^ to you and imtltc iKrte of 
the fact that you are a former state senator in K^jntaaa. 1 : 
kmMr t^ effort and wwk involved in that kind ot A^b^ ttKl 
I am very i^ised that sooKitNie who has devoted as mudi 
tin» and intere^ to the pfot^ms of Ubraries and rural infof* 
matkjn systons as you have is c^viiuidy afeof deeply 'concern- 
ed about the politfcal ^fiattion in your ^ate, 

I .tbmk ^ are aU going to,have to devei0|} tl»t kind of con- 
cern to make tlw i»t«ress we want to riiake. So 1 am vor - 
grdtehil to ywi for behig here, and I took forward to your 
statem^. % . * 

Margara, be»use Souttm- Amlrevi's has just omie fa, this 
«noakl be a good time to 1^ him say a word or two also. 

Wekorae, Seaator. I have been keepfag a place warm for yoa. 

Senates. I indicated y«i wwild probably want to make a brief 
opening siatcm«»t wbcm you ^ hoe, so 1 wiU introduce you 
at this tune. 

I h«l the ptosure of serving with Senate^ Awlrcws for many 
years in the House, where I gained a great deal of respect for 
him and for his leadership in many areas. He, of course, is an 
eminent sjxikesinaB for the needs of rural America and mattm 
of agrkultural p(^. Unfortunafdy, we k»t him fa the 
House to the Sei»te. where he is continuing his te»i«riiip 
rofe. We aa pleased to sec ycNi here thb morning^ SoialOT. 

SENATOR ANDREWS: Thank you Gecnge. those kaid 
remarks. It js indeed good to be here. Of course, I join my 
cdkag»t Coagmsnam ftrown, fa w^^mung each of you to 
this beving that I know wffi be oifigbtenfag and infmroMtiire 
for eadi of m,' 

\ 

AO the best fafOTimaion fa the wc^ is of no vahie anlen it 
b utiliKd by j»ofiie, utmzed In a way that can Improye thdr 
own lives, their own tm>fes^t», badnesses, and the awi- 
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nmnily arouml them. IMsMnhiatioii of tbh kdontm$km is of 
extraae inqkmixx, ami it has been thn^ 
today's OMxlem t^hmdogks, li^hidfaig ocMmmtm, ht^s, and- 
oc»smunkatkHi |ateUstes« we are ccmifa^ into the mfan of 
possiWUty of gettii^ infM^mtkm ^ parts of ^ work! 
on ahno^ a qriit-secoiid basis, « 

In my home State of North Dakota^ we have tbe beginnings 
<rf such a syi^em (or aiMt rural pwph. WebiB k AGNBT. 
Aasi^iBy* it i^ovides qtdck access to va^^ and aocessitfy 
infcmhatKHi for our fanMrs and our nmaai. We abo ule 
*ths type of ocsnmuiric«ticH» iMworfc to extend to cm aniter 
rural sduxds the infc^inmtkm and tbe weakh of to^dtteg 
knowkdge tlmt can give them many of the i^vai^ages uwdly 
found /Aly in tim mi^b larger metrc^cAtan school* 

Time «4x> aregdng to be {resenting mfcmmitkm today are 
wdl qualified to oUightan m on what tte bsum hokb. I ^ 
know t^ they wfll have a great ^ory to tdt* Their divmky 
of teckgroQflcb will hdp us jnq^ for these revcrfdtkmtfy ^ 
diai^ hi the years to come* * ^ f 

Unfortunateiy, Gec^, tl^ Soiate Im a Sttle |^rcri>km this 
morning. We are discusdng'the t$x biH And it so l^jn^ens- 
that within a few minutes we ait ^pit to yoie on me of the 
key sub^tutions, and I wiB Imvt to exq^ myMlf . But I am 
kM^ii^ fc^rwaid to srang^tfae inmscript 
b here. So if I mighty Ck^ge, I wmdd Uke to omdude my 
own brief remarks by coSk^mmtkig you (or the l^tosl^ ^ 
you have si^rtm m hc^iing mgani^ tfab hearing and for your 
d^famanihip of tl» subccmimittee yt>u f&ect so wl^ 

« It b a pleasure to cdoperate, sinoe movhig ai»ad in tbb ara 
b so {important to the future of om coimtiy— incteed, to the 
future of maakimt. Informatioa rnBy b tb^key to mcce^ 
fcH-'tcm^HTOw. However* that infmmatfoa to't worth any- 
thkig unfess it b in the^hai^ of pc^qrfe wbo tmd it aad can 
ilse|itwte{y. I 

Thb b a great conferam* and 1 ctminmid aH erf you who at- 
tend to offer your ideas and suggeAi<^ so thiU t}» re^ of us 
might benefit from them. Thanks for toting to jdn you 
brkfly thb UKHming, 

»< 

StatMMiti of MaiBHirt Warte, CM Fafls, MMn 

MRS. WARDEN: J am a fifdong renc^t of Mcmtana wime 
tl» population 4^ty b 4.72 pmom p<s^ »|uare mife. In- 
cktoUiOty, fai area It b the fcmrth teiigsst SgOe^ idth a total 
populatkxi of 7gQ,000 . 1 grew iq> hi t^ &||e« aad I know 
ffcsthand Out joys ol rural Bfe as wdl as its d^ni vaii ua s . 
In the fmirth hrgest State, ttoe ait no citjes whh pcqmfai- 
tkm nme than 84^000* I am tes^fying tod^ m an individual 
who b activdy coi^micd wkh tbe i^omafiM 
Mods of rural America md luis been for tbe part 25 
yean. I have travekd the emke state. I have been hi every ' 



c(^ty. 1 have done what I eoidd to imfrove lilnwies in 
Mo&tam^ with some success. 

In 1979 1 was aiq^c^ted to tl^ National CcmmuKfon on 
titearies Bsui Informaticm Scfeim. Thb very revwding 
VespomdMity Itts i»dvkled me with an <q[^XNtunity to focus- 
lu^mal i»ib& attentimi cm tte omtinning educatkHMl SfflP^ 
faiformatkmal needs of' tl» Mticm's rural ccanmuidties and ^ 
the servioes required to re^Kml to thoe ncMs. 

In Novembd- of 1979, tte cmnmiskm ccmducted the fust 
Whhe House CMferrace w Utmry and InfmmatiiMi Ser- 
vices. Whtte HoinKicmifTOioes are one way in the ' 
ddaens esgam their coooerm to CMfress ^a^ 
Pres^tt. Planning ami geltfa« re»iy for a Whhe How con- 
fere^ b difHoilt, and managing (me b strenuous and wear- 
ittg.'Vut the ^ stq>-^i^i^ent^ res(4utkms^ the 
teude^ part (rf tte f^ooess! Afko^'the rajAcma of the (^n^ 
from Im 4ied awtqr , eiKHi^ nHmmttum must be mahiiafai- 
^ ed to brbm abm^ the dumges and inq^ovmoits^^gge^edter 
^ the ddi^ates. The eoafiticm tlot wwe f traied prkn* to and 
dming the ccmfereace im^ be streagthmed to give further 
taipetus to the dekgates* re«)hiti(^. 

Today's Johit C(H^res^»ml Hearing cm the Chwgtog Infor* 
mitfkm^leeds oi Rural Ametfca b a mfl^oae in cm post- 
Whke Hmise omference histmy. The ccmunisskm b pleased 
V t6 be alrie to c mt o eat rat e a s^fN»at aroimt of effort on tte 
specific prcM^t and infcmiaticm needs of rural Americafis, 
as (mr authc^idng law requires. 

On bdiglf of tte cmnn^^m, my fdtow nhl dti^m, and 
mysdf » I waiu to ^atc deqiest ^qmcbrtioo and thank^ to 
Sdiatof Ambtws mi Rqfaes^atbe Brown for coobairing 

thisf 



Tte fh^ aB*imrpo8e, aO-dectrot^ di^ttal ccHnputo- wi» In- 
troduced in 19^. SmGethen^tedmok^hasiM^pedrnto 
make trenemfdus brides In rngtOibh^ tUx^ retrieving, 
ami disseminaring faifommt^* Howeva*, most of the beiiefhs 
frcHU tbb technok^ have nai yet been nuNle dutctly avail- 
drfe to rural omunmiities and rurd dtims* 

Of course, there b a reason for thb situatk>n, one which 
dim witnesses may nation. The reason b a very rimi^ cme 
whfefa can best be ujider^ood hi a limrketing context: many 
rural communhks have been too isoii^ and too small to 
su|^x»t anythfaig isKm than n^nhmU'ffimry services and 
fadlitfes. In <^im wwds« tl^ leark^ vm too di^smed ai^ 
tootUa toafiow for effective hrfdrmatkm tonml Americaas. 



Many of the »iall communities in Mcmtana maintain Ubraries 
that hOom to aD tte pecqrfe okl rtfmsait tim iMiUk int^M. 
Fdf iaficmBatkm requests, these bistkutkiiH me depem le nt on 
tte six Mimtmlk hfmuy federal hMdquarters where thdr 
requests me smt via a mi^occmiini^ ndwwk to tl^ n^or 



/ 



nnmity around thtm. DisseminatkMi of this infonnatioo b of 
extrame uniiOTtaiice, and h bas tiem tbnm^ the 
today's modem technologies, imputing cooqHitm, lasers, aiKi - 
oonununicatxMi latdlites, we are ctsning into the raihn of 
possibility of getting infoc^ntioa frata all parts of \)x world 
on almost a spiit-secood basis. • 

In my \wme State of North Dakota^ w have tte N^nnhigs 
" of sikA 8 system fwoiir furil pcofrfe. We^ k AGNET. 
Aask:aBy, it pravkles qukkact^ to vafaiO^ «^ necessary 
i&formatkm fw our farmers and our ramrtters. We also ule 
*thfa type of ccmunanicatkm Mtwork to exfead to our SBaUer 
rural sdKx^ tl^ infc^;aatkm aod the weidth of ^^Klling 
knowledge tluu'can gh^ thai imny of tte adnuttages imaBy 
foimd ioMy the iniiGb lai^er metr^^ 

Those who arr gdng toi>e iraentiiig infomuitkm today are 
wdl qualified to oU^ilen us on iximt the fimtre ho&b. I ^ 
know that they will Iwve a 9tat story to tdL Tl^dhror^ 
of biNHcgTMAds will h^ os 1^9^ for these ttwA^Ommy 
cfaaases in tte years to come. * ^ 

UnfcKtuoatdy, Geoi^. the Senate has a littk im4ten this 
n^Hiting. We are dbctssing'tl^ ticc Mil Ami k so hiyv^* 
tlmt within a few minutes we are gqlnt to m cm of the 
key sut^tutkms, and I «dO have to excise my^df . But i am 
ki^ii^ fwward to sedag^tlK ^ramcript of the tertfanmy 
is h&e. So if I might, George, I woiiki like to cradude my 
own hr^ renaiks by cdlkipKmaiting ]m f OF ^ ^ 
you have shown in hcSpfaig CMiganizse this bemi^ and f mr your 
dttirmansh^ of the »ibc<Hmtiittee yOo (feect so vA^. 

AtksL pleamre to cdcq)erate« since moving ahrad in this area 
is $Q in^xHlMt to tl^ ftiiure of w Goimt]7~indeed, to tte 
future of mankhid. InfommtkHi reaOy is thcikey to s^cen 
fcK-'tcmKHTow, Howevo*, that hifimn^icm isn't worth any- 
thhsg utiie» it is in the.hands of pec^ w^ Med ft and can 
iate|itwisdy. 1 

This k a great conference, and I conunend aQ of you who at- 
tend to offer your klei» and suggestioi^ $0 thai tte rert <rf us 
might bcMfit fnMn thest Tl^nks tm ktttog me yMi 
Mefly this nmtiing* 

»- 

SmameBi of Maisar^ Wndca, (^att FM», Mo^hm 

MRS. WARDEN:,! am a lifdong resklent of Montana where 
the pofnilation d^ty is 4.72 persom per squ»e mile. In- 
ckioitally, hi area it is the fourth largm S|Me, with a total 
pcHHitetionof7g(MX)0. 1 grew up fai the and I know 
•firsthand the joys ctf rumt Eft as wi£ ib ks depcl^atioak 
In the fourth ha^gcsi Sta^ there are no citks with pc^ufah 
tkms txmt than 84,000. 1 am testifying tod^ as an bcfivkhial 
mko is activdy co&canoA wkh ikt ^'Hiyifl^nii infonnafion 
needs of rural America and i4io has beea fm* the jmA 25 
years. I have traveled the ei^ ^ate, 1 1^ bcm in tmy 



cmmty. t have ^mc wimt I could to imirove iitearies in 
Mcmtana, with smM »K^cesk 

In 1979 1 was aiqpMited to the Natkmal Ccwmfiission on 
. llilnries mi Infmraticm Sdeim. Thu; v^ reiwding 
Vespora&Bity hi^ pnkvfatod ^ with an i^iportunity to focus * 
naticKUil iml^ ^tmticm cm the omtinuiiig ediKat^Hd 8^""^ 
hifomiational needs of the mrtkm's rural cmunuaities and 90 
the servkSes requhed to respCMKl to these neMs. 

« 

In November of 1979, tte commtedcm ^»Kiucted the ftrst 
White Heme C(mf<miKe on Library ami Infonraticm Sct- 
vices. Whke Hoitfeccmf^renoes are way in ^ich the ' 
ckto» Gfte oim^their conoerm to Ompess asd to th^ 
Pre^tft Pfamihig and gettfa^ fm a Whte Hotm con* 
fere^ is £ffSci)h, and managing cm is strenuous and wear- 
^iufr ^^tttt the test step — implegynting resolutions— is the 
IwdeMl pttt of tte process! >Mter,the euirfuma of the (^n- 
foence Im died away, enou^ numioiuim nmst be nutolafai- 
^ ed tp bri^ abmd ttM^^han^ and hnprovCT ients sunesied by 
, tte (te^ates. The coahtkms tbu were formed prior to and 
durfa^ the ccmfemice nugt be ^rengttei^ to giv^ further 
impetus to the detegates' lesfrtutiote* 

Toihiy^ J<rint Congrmioital Hearing on the Cltti«kig Infor- 
matkm>leed5 of Rural America is a mik^cme ki mir post- 
Whke Htnm ctmfemoe histc^. The commtekm {leased 
* tft be al^ to Gcm^tri^ a si^fkant m^mA of efTort on the 
qiedfic pR^rf«is and hiforBKUkmneecb of rund Am^i^ 
as our autlMKizing hiw requbes* 

On bdialf of the commMcm, my fellow rui^ dtkens, and 
myself, I warn to ^ate 1^ cteepest ^pprecktion and tlumkf to 
S^i^or Amfaews and Rcpreseutative ftown f» codiamng 
thigheariag. ' . 

The first aU-purposc, aO-dtectionk d^kal crayniter wasln^ 
trodttced in 1946. Snce thoi» tedu8:doty has m to 
nmke tremenditos strides in ofgafekh^ stcviiV, retrieve 
^ and disseminatir^ hifcmnatkm. However, most of the benefks 
from thk teduK^c^ have iwi y^ bem made dkei^ avail- 
able to riBid cmnmunkte and rural ckizo^ 

Of course, there is a r«»on for thk skuatkm, one which 
other witnesses may mention. Tl^ reason is a very rimjjie mie 
a^icfa am be^ be uOdi^ood kt a a^etkig ccmtext: ntaiqr 
rtual ommiunkies have been Ux> kcMed and too miall to 
^I^mt anythfaig mme (tmn mkiimal'Hlmry servfces and 
fi^ihtks. hi otto wmb, the oark^ was too dispersed ami 
too tUn to aBow f or ^fectivc fatfora^tion k> rmal Amencaaa. 

Many of the small cwnmonhfes hi Montana maintain Ubrariet 
that b^Mig to ^ tlw pe(^ «k1 rqmseit the puMk interest. 
For fadbrmatkM requests, these testitutkm an dependent cm 
the six Mooto^ ttHary fetoi^on headquarters where thdr 
reque^ are seit via a n^oc(»aputer n^work to the maior 
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Now I wcmki like to rrtom to the kqr <;^«^(m I posed , 
eslicr. With the idiymlaim of sew, oc»9^tcri»d faifimii^ 
tkm system and smkes, 9re^ntml'lbnuries <^ th^ togkail^ 
^5ucccs$or$» c^Kmnumty litewy tearnhig and tef<Ht&rtkHi 
ei;atei9, aeedod at atlAad if||-%i^ 

A ^ntraHzdktkffiiy b 
^ feasihte for^^rgy rar^ 
access to AB of the pol^l^ nettssary data bases and iafor- 
. . ^^'^^Uim each nuiri famfly can afford 
to iniichase ail dMi books to wUdi they 
^ce» a pihiic Bbnry. A co&iimildty facffity iimdd prov^ 
greater avasUrSky <^ a wkler raiwe of resotln^ f a 
namber of itsm, aiul, camqueittty, woidd provkte . 
hroatUr aomsilAty to informatkm in the (xmytmo^. The 
^tcnsidve wcHikt be to the range of infcmnatioQ i e « wees 
brgdy in the hamis (tf an elite group who ccmki affbfd b 
sriNKiribe to them on an hidivicba} bnis* 

Rarely docs the iofoiBiatba i»eded by members of tod&y's 
nanal cwnmnnity exta wit^ a shi^ data 1mm or fa&HWr 
tkm system. Large coipmticHis, h^tkuticH^ aml^govem- 
smfts have staflS of expotts to aooess scaltaed infcmi^kMi 
resmmoes rgmihr and efTedivdy to thg Mgrfg %t i^a nd. 
However, for the runri famwrsmafl bt^onesimuit local ^ 
goveriuaeigofTk^<»theavo^ehiwn« thktadtbnm ' 
^1^. Not only are the bformi^ksii resomfm soMmd iHit 
the tmsindogM ami tedu^ues of access are varied and 
ocmq^Hf reqtvwg in l 
sUerat^ practm* 



most cases specialized ti|Mg s^ CW* ' 



,Tbe OQsmmnky Ubtaiy learning/faifomiaticm center cmicq^ 
akQ htt the potential to hd|p ftm^ much neectod oomhittii^ 
eduntioB for mral dtisens hi dl ftekfe. 1\M wgl beaefit/itia) 
prolbi^ooiris and ptf^xrc^cnkm^ fai wees ra^ia^ 
heakh G^re to flrefi^lttkig, luid i^ * 
^mts keep d»ie»t of iiew dcvdopm eats mA resowces 
fidds ida&d to their work. / 

|H€fie is an exaiDi^ of that ktad of polenttel te my 
^i^ate. These fi^nes wiD pnrtsaUy sound ratho* Strang to 
many of time wto live in the &i8t^ bat GaOatte Ccmi^ \m 
the larger cMry faodttct^ head of 
wkh e^ty producers and S^Qf&cows. Mtu a tett Vfo^ to 
ukqnrove recordkeeping, it was f^md that a mem accuse 
vfew of {MHodm^tWity ami tte Imkh of OKfa cow omkl be {mo- 

breeding pnK^kes. Two tcstm are working in the county, dfe 
the rqx^ ore c»fine frpn tlie Dafay Herd ImiHOvcsiaH ^ 
Association via a oonqmter in Utah. The ooM per con' 
if^mii $1^ pa: sMith. The omqtmeriml ijnteB, altboui^ 
onpkx. «as easy to lesm. TUb sort of coaqp^erittd recofd^ 
kee^cui be used for other needs of fanners, ranchos* and 

1 madeatr^to Boiema to vfa^ the knd-^tutt &iUe 
Uidvenity of Montana. AH of the agiicuttural and eecmondcs 



sbdemsaie'tfd^ rsquiied ocmrses on systems like ACStiBT* 
Uafortma^ Jotf 4ten this servke b getth^ 
ffYHaidt that ait finamsbl iHioblen». And cmthniing ftttfdb^ 
IS ahways a pnrfsicm beamse'th^ is strkily up to Ite state at 
ptaasu bi a siitite- laraaer, the%6mnimity titouy kam- 
fa^^oTD^in osAtOfs codd keep tocal ooi^m^ lexers 
a^i sTOiB Iwriiiessmen iq>-to"dto tm new ^Ife and priv^ 
sector data ht»es and Mber i&foim^ofi iescm» 
theirjpBorfc. 4 * 

Tte lewrning/infcmmttkm cotfer nn^ beomie a yitsl pm oi 
the loeri cQ^imd^ ^nictme. Isti^e^^thathis&ew 
computer and ttiec niiBmiBfc a tkm s tectortc^ which malCe 
thb emht^eoflio^ worfaMe. Edoqodde^swiart forithese new 
techndogie s im« c<»ne thwm^t-siittessfM cn|ferthicHi for 
the revsmes ^ thr load govonment tevd, tljH^ tocal 
btt^fli^ioeitti^iAad thioa^ a share of avaS^ fiQd^ 



The tecal cw M B Bi^y h» hew «i faqportaat fafaiaa*' 
tkm scmqe for nw|y a oenttiry. Ifawevcr, we need to hs|p 
local l6ade»«id dtteu see tlie po^hd ctf tltt Ift^ 
food point fts- ^ the taft»^^cm needed by the cooiqnmity. 
We Mcd to l^tb^ tc^^her the lesources of the kx»l Wtmr^ 
theE9de^oaSeri4oi^eDfi^^edaciaioofKi^es,«M V| 
modern tclecommiuricgtioro tociuftdogles to create the new 

rt»al citisen ctattve MC^V less. 

C»NC»ESSMAN mU>WN: Thank ym vary much, ^ 
Wmlea. ^ 

1 tUak yott have Aown M eaosBHrt aB WW dati oa for both the 
needs <rf rural commoaMes and ^pi^otfad of the - 
. for meeting those neeib. 

Senator Amitiiws, do you have aiqr qoeslipf^ 

SENATOR ANEMtEWS: You amptawiepd the need toensme 
th^ Ut^mles irovicte tho» kss Me to i»ovkle fw thmlseim 
with inf(mnation » .they can mxe^atuMy emnp^ whh the 
fargcr fmners who can affcmi tte oiHvttferB and otho* m- 
vk». Wottkt yon aatic^mtetlmt these ^rmfaswotddlmvfcdfaiect 
ocMact widi sorvk^a^ch as AONET iffd cbidd provide to 
imSvkted vHio MOM to ^ Ibimy a^ ttie blest Infon^ 

MRS* WARI%N: Yes, I would eavtefcm having servkes Dse 
AONET hi th^ Uteary, wMb peiqde tni^ thro^iottt the^ 
ccmntry hi the uac of c quipaien t tlmm^ tecimiqises 
ssimSbakk oa Iheir oam te kv faba am at tome, or thro^fa 
grrap tr^^g/Tte rmat nwrnwHtt y wooM have aooos to 
te^nc^^ ud faifimmgitm Qich thqr wouki iHi^ 
owamunities. 

SBBNA1Y)R A^iIMtEWS; Kto yM have SDch a 
now? 
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. MRS. WARDEN: Another wttpess wfll be taDdog about that. 
We ha«e a dMay hoc at thf Werkt Fiitufc Society AssonMy 
that shows What couW be done- and what kin^'of eqiOpipent 
coid(tim>videtlwBioithifonii8tk». . * . 

CONORES^klAN BROWN: Thank you very mndi.'Mn. 
• Warden. ' ' 

I am gang to deviate slightly fr«n the program because of 
tlw exigeiici« of tte cooir^skHud s^edhte. I «a going to 
caB at this thnc Dr. Myron Jehmrud. who U the state direc- 
. tor of the Cooperative Extension Service from N9rthl>akotft 
State Ui*rersity. in the event that Senator Andrews is caBed 
away, Iw wis get a «b^ce to fecoffniK hb coostitiieitt. 

SENATOR ANDREWS: If my electronic beeper happens to 
• go off *ad 1 ^ iq» and leave, I h<^ you wiU uttttentand 

:1:X)NO,RESMAN BROWN! Would you Hke to say a n^ 
word ahoul Jtdtiisntti? . , 

. SENATOR ANDREWS: I have known Myron for a numbtf 
of yean. He has been out on niy farm juid knows the 
ipbtakes 1 make in ap^cutture «Mt the ^aes I have hi 

agricultui*. He laobabty knows moi^ aK^^ me than I want 
too many people to know. But he fa a ^ good Extaision 

worker for the State of North Dakota. ^ a jgreat 
aoKlanfe backgrMMid. He fa practM-^d he has an i»iuir- 
ing mtod th« keeps him dehdng into ac* technkiues «nd pro- 

. cesws. I'm sure tl^ fa tiK reason he fa ha« today. ^ 
' Weteome, MyroB. It fa grand of you to be here. 

I'm Incased to lwve an oppwt^y to provjte testhwwy »t 
thfa hearing on the adoption of etectromc technology rural 

areas. The potential of fhfa emerging tedmok«y to change tlw 
face of America* both rural and urban, makes hokfog these 
hearings extreffldy hnportant and timdy. 1 intend to use my 
aUotted time to provkle a Wt of Mstorkal perspective jt^xd- ' 
h^ iNJth etectr<si^ tedim^igy and rund areas, to cwnmait 
on the nature oftedmokm tmd its adoption, end to explore 
iypiffg g/yfey^joj^ most fikcfy Ift wl^w* i^ptica^ 
tktns qfekctroaic teekndhgy etkvt^ to niral areas. ^ 

• 

TbKMjghoui the dcvetopment df thfa country, thee hai bera a 
contfamhig struggle to cope witb the vastacss of our 
geopaphk area, from the initiatioa of the pony express to 
the fHghte of the CrtumWa space shjitt^ our hfatory fa filled 
' with atte^^ to keep ihan in fAosc contact with each otter as 
weO as we exj^^xe the envfatmrnettt hi wMcfa. we e^.A^soi 
the way, we*v« watc^d tte dcveioptnent of l^thway, r^ and 
air networks, esttb&hroefit;of a natkmal postal sy^cm, a 




fostering of^m^^j^f^ electronic media networks, and a 
,SwMtklwMfr-teteiA<me iwtwoit. 

VWhile some of |^f9ti$evelopmentS have beoi sole efforts of 
the fednal.giveriri^t m response to a pcrceiv«ed ntod by tW? 
dti^is, oili^tev«be«i private secfdr deveiopmenis fai 
response ia S^omic demands exl^t||i by ufers.^ 

ThedesiretobctofbrmedfapowerfeMl^oiiftia^ * 
. country* from the e»ly days of nrf«$. I coukr >«tch the yard 
lights on nei^ibflHng famis"*dfaap|torf ahnoa ifmullwieously 
with the cmicluskMi of the 10:00 p.m. news. , . 

.' > ' » 

As we Wide ai the qatuie of techiK^^ and tedmc^igy aikip- 
* tion, we've often heard that necessity fa the mither of _ 
invention. But the wide^iread cvaitual appficatten of b- 
ventkm re^ <ta m«s i^bductkm'apd Uuii)»«ive iwp^^ 
stir tiw btoit d^RS among the masses for ttw setvkes theinr* 
vention can deUver. While the idea of a Horsdess huggy 
evoRfjttg. &e kw price poi^ through Henry Ford's mass 
.prodiKtkMi ftoory process dkiwed'the idea of a priv^ aato- 
^lol^ to «itw the ndnds of aD Americans. It was ^IpP^^ 
at the witset to «ivi^ tlw tnuBfonmOkm thrt autompMa 
itrouki encourage <« thfa emoging sodety. In shnihtf fashkm, 
th^ devctopmott of the microprocessor chip that is the. fouiito;r 
ikm of the nltoiaiurlaatkm of cafcudUs awl computers gii^ 
out of necessityip tfiie sp«* prj«ram\The secret to aiccesiful 
iii8» imidudicMi of tlK ch^ fa the.*" 
that poscMial GcmHmters «nll be 



oomDMmi 



-our cxpectaj 
hi 1990^ 



Two motivating fwws seem to be oteervaWc^^ • 
the ledUK^^ thtu tevc been RMxessfuSy ad<^Md. TW > r . 
have ettber added to the adi(^>ter*s economfc security (M*^- 
ed pn^to*ffity) oc persona! omnfort (reduced dru^eiy • ; 
bored<«n). Whflethe cBche about buMng a better mottsetrap 
u the way to success fa a n«t concept, you'D^ find n»«»y 
mous^rap manuf«:turers Ifat^ to Fortune 500. The^iapM 
(ievelopincnt and adofrtkw i^ynfit-inaeadng ut/Mu$y fai 
the fcdi^lW aectof fa at the bakpf the high standard of 
ing andTconomfc strength of thfaWntry. Likewise, the 
techiK^^y tfeit r^iuces hti^n drudgffy-miumaiic bwn - 
(^^oers, ^iwi^^, hay talm, or that redwxs 
toredom—mai/iei, Revision, posonal transportation s«vic«, 
and the Bke, has seen wkks{He«l adt^rtion-throutfi our 
hfat(»y. 

The widespnad adoptik>n of dedronic tedmolofif seems ha- 
n^i^t becat^ fa many a»s its mcwt k^kal a|q^catk»» 
satfafy b<rth of the molivatiag f»aors I've suggested earfier. 
Both the«coBBnittfaatioBs ttid the proces^ compoMBtt^ 
dcctiottk; tedmoiOKy can be appHed to v«y profitable as w^p 
as posoodiy siU^Vtog ifaes. . ^ • 

. •. 

Just as soddy stnqn^ to crc^ ^ ^ ^ 
tkoae eato cdmmuidBrtiB SjratoM «m* to i^^rate tiMm 
with ei^ other, now it must ^rufiile to create and fhkd the 
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best uses ftn a sy^em of comiH^m and to imctr^ thh with 
^aB our c^her commimicatkHi systrads* Tte i^ocess ^ the 
same* and the struggk wiH be similar. Bat there is at te^ cme 
sighl fmm t differeiKx bctwero ^ kfaKl^^of systems we have * 
put ki (dace befme atid the os^ mt cxta&^ today. The 
diffei:^^ h thk earlier syirtess w»e desipied to Oliver ki- 
formatim; a comiHiter sy^em is des$Md mly to cMim 
infcmmtk^ but abo to imcess lU mginHMiate k, a^ 
trattsfmtn it. A cooqiiito'.syMni cai^ aid oaaaagenienjf dfrf- 
sicms not wfy by dc^yerii^ relevant datalmt by h^ag %q 
analyze that data. 



At this pomt the poirer of the GOmpuMr b evktoit to nearly 
everyoM^aiKl fewwfflckwteth^faco^^years ft^ - 
affect heariy ev^ area of cmr fives, ^y tUs.cmMam? " 
Past inventions whkh have been adopted cm a wkfe teafe have 
tended to share tr^e n^^ cNuractcffatlcs. Tl^ have been 
n»» {Hnnm^ed, they have bsen mass prodi^ed, atod they Itftve 
inoea^ eccHKmik security (H^j)ersmial c0^at. AQ ttese are 
tvM of ocHaimters. They are t^^afeiMed fiy n&^m&^msr^ 
. our n^gizines and Mwspapm, hi bo^iess ami ^yv^msMit 
drdcs, dnd in <m school. Microdiips and cHber compcments 
have been mass produced to tte d^ree that thei^^prices have 
steadily fa&n. As dc^voers Biod process<MS of bfotinal^, 
complitm can (kliver pro^d>le infcmnatkm ^ entertahiing 
informatiM and can analyise a biKi^ or piaA \ 

. Let's took at types of ai^^ticN^ Efectrc^ techm^^ may 
be used in rural areas of ibe cotmtry very emfy^ first as a 
means of d^vering infcmnatjcm and second m a nmns of 
jntKessing informalioo. ' \ 

WhSe many applicfrtidhs pf ^ngk^octioo coo^niter^ for 
monitorii^ and omtnAtng pnxesaes (home beating, 
madunery perfwrnawe nnmitOTing itfd a4)usling» Hvestod^ 
feeding systems, etc) have bete n»^ and wffl be n^ife, the 
thrt;^ of my testimony w9] relate to t^ ^Hha* uses I see 
oaergiai ki rural areas. They are enhmced crammnicatkms 
m reimHe areas asKi tecbfiii^ appikatkns f6r fanefmig farm 
effV^iemy amtprdfital^tf 

other thought-p^iocessing i^P^:^^ ertertitfnmrat 
mideducatkm. ^ 

Etoctnmic infopnation dehvoy in rural areas will develop 
nK>re slowly than in urteA areas, but not mudh mon skw^. 
It is Ukdy that peopte in many rural commutaitks wUi soon 
have cable ^eviskm. and ttey are now able to aecess l^vi- 
sk>n signab directly froon satdHtes wtth h&m satdHte- 
recdvi^ dishes. Rural rcsUests wiH soon be aUe to i^y 
video dim mi tl» tdev^tm soeen Iqr cAltbig tton u|> from a 
<bita bffiak lipked to thdF hmE» cmiip^. They win Im 
M^ss to a great (teal more faiformatkm tlum they've h^ in 
the past. We've all heard tte caidopie <tf poi^rilitksrhcm 
co^mters to caH up material fnom a wkle rao^ of 
»Hnces around ;he coiMitry, interactive sy^ems^ aml so fmth. 



AQ of thk is exdtmg, but it poses certain |»t>U^ Tto^ 
serais to UK a v^ real danger of infmmation overlo^-^so 
mudi information beccmiing availabfe that peof^ will become 
pardygd umte- the wetgfat of H. Mc»e is not ne(»sarily 
better; hi fict« ft nmy oe wme. How maiqr h<»trs a day are 
peopk gc^og to ^ in fhnu of a screen ^ling up infmrma- 
tion? Howm^mcMfehcxns^iday areth^ gcHU^ 
ii« to sit in from of that same sofeen c^faig up ii^epteln 
wtat to deekie Wh^fafwmation thqr actually need? How 
many hours a day cin ttey affoad to do th^? 

Tmie m money, ami^vha( tte hos^^smm in particutar need 
te the r^t inlmmation fa^. They need scmiemie to winnow 
the dtaff and separate out ^ relevaitt kem^. In rural couk 
munities I befove the Ox^ierdtive Kdenskm Service win |^ 
an bnportastt ptft hi guiding imlividuak to the infwmatk^i 
they need* 

^^OQsc p rooes si^ of infOTmatkm pertmps poses even 

delivering hifc^matkm eiecteosdcaOy to rural ar^ for more 
than a cratmy. We've been prooMii« it ekdnmicaBy in 
rural arei^ for onfy a few years. Farmeia. ^ operators of 
ocmip^Ued badnesses, are Iftdy users of computers, ^iq>ly 
beamse ft would seosa ^ cfmqniters oonld make tlnb- 
nesses n^m imrfhal^. Skitbefwethey can useconqrater 
tedAdogy, that teduK^ygy mi^ be dev^H^ed wfth their 
Meds in mbid, and then they nn^ bertaugitt to weth^ . 
tedmriogy. I see the dnendoati^ of this teduadc^ as a 
iand-pi^ unhren^ re^xxi^Hty. I see tUs^oT severd ^ 



Fir^, we fai the unh^er^ies bavi been <tevdopii« c«liputer 
tedmtriogy for our mm ft aofy makes se»e that m 

dKmU take wKst wel^veVarnedasNlt^Kliit to the people 
of.tlur state who also can use ft. 

SttQod, thae is reaBy m mher si^(fe plasbe £armeJ[ can turn 
for the ctmrfHnatkm of agricdturd and computer .oipertise 
that iM necessaiy fcH' the devdc^mmit of imgraiM they can 
use. , • 

Third, we have been teadihig nuimgaiMnt techim)ues to 
farm^ since the b^ftmhig of tte Extoisimi S^vice, and 
WHniHJter teclmok^ is ju^ one more tool by which farming 
(Vt^Utois may bchiqiioved. 



Tht research aiKl edi^tion ^ocess Im ju^ begun ui4«mui of 
the applicalkm of compute technology on4he American 
farm. the kite 1970^s w^ were stertiu to: 

de moortr ate how o ogymte r s a^d be used to' sme i^icul- 
ture. Unhfo^y researd»s and huge i^ri^^n^RS and c&r- 
IKMAom were makfa« effective vat of computos and startkig 
to SMshe sosM of i^ricofture^s r^mmgemoA problems. By , 
1990— jm« 8 yean from ncyw-^ft is lUcdy tbm tMs proce» wffl* 
hsA« toM nuK^ iurtho-. By then ft is Hkdy Ifiat a^ioet aO - 
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coflB^cr iHOgrams witt be fa^tUsd^j&wy. ereattd by a 
Btk» of flSfko&iina wb{«ct mat^ spedaBsts. tt i$ 




,g tlw dialogue between computers users be 

rtraunibed« and ttet pit^raatt wffl ccMtfkna^ be t^Nbted ki 

AlstN k k lilu^ ^isopaan wffl dtt^Md uf be laed ^ 
ped|ilewitiiiwlaio«ied9e(rfooiBpiitcrflGieBce.n<lUitf a , 
' b^im^ user viB be^ to oMi good results ^^wcr- 
ii« four qr five goer^ qacstioiis posed by 
Expert users (tf the saatt profpam «^ eisfijr benidrie to di««e 
it to meet tlwb sped&'aeetb. HnaBy, ft to Maly that by 1998 
. intcgntted syt^ems for miai, micro, and taige-fkaaw coiqpitters 
wffi have beoi devetoped ^ piofvide flttxh»aa flcxlbffisy aad 

/ U$dtaBM8S0f lA^0l^0B^S.v^ 

\ A8 8re8altofaathl8,by 1990whoie-ftoncoaMwt^rHaM8&■ 
neitt pragrraift prohtdily be capdde of magb« ^ 
crops and 4}pet^k}^doate labor ^rMices to eMb 
tf^lHise oa a fivffi* flMkdt«iag eadi fnA erteqirise. ^ 
di^b« the oMqniler dtti tases usb^ the m^er*s mm ^ 
. recofxi keeping sys^,'i^ predicting the kng-range impact 
<rf changes hi any fiOT^^^sitferprise. ^ 

li»e b no <^e«k» bgt flat we ia tte inihfCf^^o^^ 
alflt^ wWi ow ooaitapffts k U» piivi^ Mc^> <Mdop 
the tedimdc^ t6 fa^ideaMfit «^ale-ftun iiin^eiNaittlKO- 
gftti&siadi » I have dnoftied^ HoW reatSly farm 
- adoi^ this technology vm dtpe^ iafgely 4m whether thqp ■ 
J fbid h pfoHtiMe. My convei^atliDa& wfth iNugrasshw farmers 
lead me to befieve thatiNy ^4 ooavBter as a tool, Bke a 
comt^ m- a fkU sprajW. if it ifiM faierease thefr pibfitaU- 
^ Bty, they wia qnicUy ad^pl U. tf It won'U they'd tt. 



f^M ^nhtg iidnptinii of Padhf evolvteg etectroric ^chocAigy 
h oCTtate. Because oi odfafimkail&sm techiwrfn g y aheady in 
place, as ^ M bfcalEtlttoughs iMy to occur, fura! anas are 
beconili« less remote in a nal sense. The idea of a North 
Dakt^ fmno- babig to rtm a computer In Uaooln, 
Ndiraska, fn»n the counQr agent's a^ee hi Kflktev, N<mh 
Dakota (or aay other Bztcasida <aS» hi the st^) was un- 
thhikabfe a decade ago. . 

The notivathv f«ces for adcqtfhA <^ thfa techa<rfogy 
we s»os«. fttany of the e^e^ of ite adt^loB are currently 
■ trnkmymi, and some are rot even jnu^jiKtffe . A few t^ we 
«hoidd be alerted to aie: 



(1> 



ai^an aa ne 



Some people have argued tlMt omqMttnked decision aids wiD 
Qihance the mamgr^ skifis of less omipe^nt cy erator s to 
adcc them amrc iwm i ctMve fior fiana res ouf ce s . A oo^te- 
Kguraeat b tl^ top level mam^ers wffl be BMfe te^^ive 

and efltedye in the andlcatiott of ctecbi^ t«d^^ 



as tb^ hd^Oeea wtth ((ther faiaovatioDS h| the continumg 
hi«tf for suiVlcal and success. Since the naAue and existence* 
of rur^ communities are so c£bse!y rdiUed to tin i«rfeuiturd 
sector, tl^ issue .wis be critical to the quaHty of life for maay 



m nenAMedneedferpliytkal 



4 rhOA mhMm i Mimp e thlw e aame.ewe fk nc e is restricted to 
Pac Maw dr Space Invaders may never get tte h mnaninh ^ exr 
perineeof apmwhfaithenoseovcr^ cioaeGaaatseoQad • 
base. Wh& tlw paoA hi the nose is never to be R&hed. the 
f^^i9 assQcMed w&h (Sfferencm In'oph^ emon ai 
jB^^ yiiwrt, and tHMBMrirafltv are what gwdtes Kfe dbmrnilc . 
f&most ^us. , . ^ 



(I) paaB&»y af dpia ovsflead Is ical. 

Unless we de^ tofofraation screeidng ^ prt^^shig com- 
ponents fatto <mr ovei^ system, the iliastiv»flm 
wlB emwheim the mtetltf In most Otters. A otticd fodoe ^ 
good tec^mmatt^ to to co«ider aS tiw relenat^fMts 
rinm&meoudy aaiff draw a ocm^iskm. &ioe terge vc^iraes of 
M ne avidbdde the pren (tf a bitftoB. bf^ttton of the 
relevant tacts to the decyon at hand m^ be a taMor decision 
■ hi itsdtf* . 



(4) Rand 

In ihi past, cuu M i HiM fc ad wii sft^em have often had a cot' 
fesp o o di Bgl y greater effect on neal people, frequently a 
^wtto ^ftet, as these sysMtt brott^ then faito ^Me oo#< 
tact wMi-cacb othtf imd with the itst of the worid. Tie new 

sjitems we arc devel o ping ioihof exactly wlmt tde- 
irtKmes, ^^nqA* trains, and 8ti«e oMidies dM la yeatr 
goee br. they wA bring peoi^tai the hfaiteriands chMer <o 
those in pc^wtetian oemers, nd we hqpe they wn mdce ^ 
mora ps^ab& and moie oomfortdde for both; 

One can only conctode that the etectronic tec^iwlogi^ tidal 
wave wiB faqwct the sochri and eomc^ enviromawtf oi 
rural America. How thto technology wffl woric out to the . corf 
text of ^fivfaii^'ccGMiMdc beaefk at aadei enhancement 
rdnahis a questkML My jmi^emat is il^t the answer win be 
' poshfare «i b(^ cmmts. 



CONORi^SMAN BROWN: thank y«i very; much, ft". 
Jtrimsrwl. That w» a very tafcwmtfive sta^mait. 

Soudot Andrews? 

SENATOR ANDREWS: I certahi^ oOoyed your pnsmta- 
don,Mynm. 

How mkay fiumers to North Dakota are now offthe omqmterT 
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pR. JOHNSRUp: It is hard to a poro^age oo tlttU, \ml 
wt think it b kte timi 2 percent. HoweVer, as yoa look at 
AGNET, whkh is a rather majw tnx^am we have for farm 
dedsicmmakiQgt that number gronrs weekly. Ami we curra^ 
haye ^bovf ISO^^tto^ Users akMie m thttt systm« • 

We have not beoti at^ to ^ a iKKxt handte cm tow nwi^ - 
^rniaUy have hoim computm, I can cooftactt, thoi^, that 
it lin't umisual t€^ a fwmcr to ccmie mto the oflice-aod say* 
have had a smaU cc^npiiter in my hcKoe fx 2 years* I have 
been playing Msdc.^ on it« I'm tired of tl^. How will it ht 
in my fiuming open^icm?** S6 t)ie computm m out there, * 
and faimrs are now tearhjng .to a|^ oc^nput^ 
to theirftfmi^. ^ - ^ 

' ■* • . * 

SENATOR ANDREWS: What stste lup the grntest 
tage of farmers (» the cmnpiitar? Do you kww? * 

pR, JOHNSRUDs m I dop't. / 

SENATOR AI4DREWS: Do you have a buB^ of (^imtar 
use on the farms? You must put together a tni^l^in* Could 
you send a copy of it to Omgressman BM^wn? 

DR. JOHNSRUD: Sure wfll. 

CX>NGRESSMAN BROWN: It has ccm»' to my attention, 
partly as a result of our agrictiltt)ie subccHnmittee hisarings, 
that some of the farm olganizatic^ are activdy imrmia^ the 
n of programs* The Farm Aireau, fm* exampte. 




and sdnmc«£puter Hrms are beginnii^ to bok at tim rural 
or agricumind itaaitet and dei^top systny that w^^ me^ the 
needs of that market. • 

So your projection about how fast this will iev^kip tsmy not 
be fasl'oic^igh. If H catches hokl and gets a iMtsb from boih 
the <^aBizati(ms and manufiKttffing ccmipaB^ ibk cmU go 
Uke mkifire in rural Aumkm. 

DR, JOHNSRUD: If I may make a ccmmient, tteidp lies an 
issu^. If you watch the adverting tqr compute tedmcrfc^t 
you begin to feel tlmt if you don't have ime in ymur farm of* 
fice^.you are beHind the times. In my (^|Hnion« wme of x» am 
w^ utilize that techmdogy cm our fardi^. For others, it is ik^ 

a good investment* 

f r 

SENATOR ANDREWS: There amAiw ccmqmter rufe, 
thoi^, wbid) k *'giutage in, garbage out/* Jt is calres^ im- 
portant that s& faimm hive^ In these eon^wtm, tbQr have 
^cess to useftd {HO^wniag so ihe oraiputcrs can in fact be 
hdpfui in^^jif ju^ a way to {^y bk^^jack. Incktentally, 
we now do this to lui^xM pndrle pabhc t^v&^^UKl ^Hne 
c^her good thh^. If anybody wants to c<me and |^ $2 
bfaickjack in ^kNth Dakota, you can hsip siqqxHt a number 
of great caini^! 



Gemie, my ^xrfc^ks. They s c heduM tte fir^ vmc ^ ttm 
tax HUat 10:30, Who^W hecptt g6«s off * I have exactly IS 
minutes. Contrary to {wUic thmi^t anmnd we <k> gel 
arreted fc^ q»eediiiK, I nill have to do a kH mcnne lyxri^zing 
if I am ikH there to vote shortly. Bease ex^i^ me, but I 
know I mp leav^matters ig^ex^&nt hamls. 

CONdREKMAN BROWN: Iliaid^ you v&y mudi, SenktOT, 
fOT being !«er ' . ^ . 

* * " * 

Next, I am going to caQ as a witness a young man by tte 
name of Jason HardmaiL And I am gcritig to ask Cos^ress- 
man Jaiq^ Hmsra of Utah, who rqmmts Mr, Hanlmai^ 
to ocHM f^t^imA ami iirtipduoe Jwm, 



JaKm, k thirt your fatbar you havte with you there? 

OONOHES^MA^j HANSa^: yes. k iijns father. 

C^^^kiRBSSMAN BRO]^: I ^va^ 
He may bfl! a Omgresnnan ^miedsyJ ^ 

Now, I Urst vriB recogmae Cc»«rteman Haisen, 1 9^^td^ 
your bdng here. An4 you may say a few kind wmds about 
your ccm^kuot becttm if be ^oing to be a Coi^essmaii, 
it w31 be' ymir seat. 

(Um^ter,) * 

CONGRESSMAN HAN^: I reaKw that. Congressman. 
And rhope when he is ready to take it, I am ready to 

OOL ; 

I am very jde^d todi^ to be d>le to imroduoe I^chi H^rd^ 
man at this ^^»nt. coagresskmal bearing, CcHi^essman BrtiN^ 
Jas<m*s service for the peof^ of Ehkum, Utah, a town of 
600, is a exanqile erf ^tAm tte viriun^ and ^tivi- 
dual i^ftiative can ^oonqAsh. His oomamiyty and 

* parents, Wayne and Umli, can certEtoiy he proiKL We can 

• aB team a great te^m from J^n^s ^devemrats. He had the 
visicm that he amid create a Binary. He k^ his goal befwe 

. him, a^ didn't let a imnd^er of crfssh^^ ^op him fhmi 
rei^iing hb goal. Jitton uid 1^ pments, w^ ntppmted hk 
effcNts, ^s^nm our praise ami acMmtkm. JascHi*s ccnnmtmi- 
ty hiKt a need fw a Ubraiy, ami Jason filkd tlua<«eed, I am 
cfrnfidrnt diALjii& g?uimotft wiB nrovide this committee with 
infcmiaticm it will find tseful as it cmitimies its admiraMe ef- 
forts to »mt Kicai axmiHintties to bridge the rural infom» 
tt<n^ gap. Jasra has a very intaesting story to tdl; I am sure 
be can t^ & smA better than I can* 

CONOI^MAN BROWN: Mr. Hardman, do you want to 
saTft fewwonb befcm Jason q>eaksf 

■ ■ ■ m 

HARMIAN: iWoely cmbment 1 warn to nudce k that 
qieech Jasm is aboitt to give is «tkely his own. He 
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received no "help fnxl^ mother cw toe atcepi maybe to help 
him with faU Ea^ish. But these ^ his awn ideas entir^. 

CCmORESSMAN BROWN: All rigltt. Jaion. you have 
ten a iMg bidldup tee. ' ' * 

STATEMENT BTS JASON HARDKtfAN OF ELSltoRE, . 

UTAH • . 

MR. JASON HARDMAN: My nanie is Jioea Hantman. t 
hve in ElsiiMHe, Utah. I was bom cn^ 21st ^ Octc^. 
1969. at the iwval iKi^Mtid in ft«Mitoii. Washingtcm. I tekf- 
lyiived in Pleasant Grove, Utah, ipd then Tor 3 yean, I hvetf 
in San Cafifoniia. We moved to West Jontan, Utah, 
and I started vAod there^ We^ JTocdoi it a ^Hirb of Satt W 
Lake Oty, a targe dty that hm.nuuy fit»8rks and faafomuh 
.tion centew. In 1976, we moved to Cbim Lake, Califcmila. It 
was there that I imparted to md a lot. Chfau Lake had 
three Hbraries availd^^ me phis a largfc Utsary and infor- 
> matM» c^ita- at the kxat junicM: ct^i^ ■ / . 

I had cards at OK^h of the Ubrarks I was abk Co get into. It 
was nic^bequise tksaoA anything I wairted to know idxnit 
waS in one of these libraries. 1 was able to fhid information 
about ahno^ any sub^ so that I ciDukt i»nq^ my $<^o61 
Kugnmaiu with no jMrcridnn. I'akto crak! find many ihtee^- 
• ing novels to f« books abtnit subjects I wanted to study. 
There was i^ty <tf refovnce material, and.I sddom had to 
duue vHth ancAher student as wiA fin? m wder to (Aeifk 
out the book I wanted. From iiviqg ip4he Salt Lake Valley 
and in Oiina Lake, I ^Buixd iduU «i liteary was and «^t h 
cmild do for me. 

In 1978, we moved to EUnoie, Utah. E^nore kx^ted 
about 160 miks south of Sah UOce City in the Sevier VaUey. 
The ter^t town is Richfkid, located 10 miks to the north. 
Rkfafkid has about 6,000 p^opte fa it. In Sevkr Valfey are 
several saudl towns ccmta^ii^ a few hundred peofrie. El^ttme 
b of tb«i. EkkKxp has » ix^Nilati(» of 600 pecHik. 
are mostly farmers and randiers. Mmiroe ^ anotho' neart^ 
town kx»t«i 6 mOes to^ the south. M(»roe U faur^ with a 
^popuktioa of 1,200 peo{de. Rkhfidd and Monroe tag^ have 
a library. . ^ . 

I still i«ad a lot. but there wun'd^ library in ^iiKN« so I 
had to go to'Monroe. I wa only aOo^ to dmk <Hit thr^ 
books a wedc. I could read thnn in twotlajn, vaA then I 
to wait until I was tikswed to dieck (Hit three mtMe. €tec« in n 
whik, my father wouW ta|e me to Rfchfiekl, and I was abk 
to get nKMe bot^ that way. Both of thoe Utosies are smaU 

/ and a^ had a veiy good s^ctkm. Ooing to tiw »»ary at 
Monroe got v^ tiring, espedrily-siace I had to rkk »K bky- 

i ck. And carrying three books m a 10-speed tHke isnt an e»y 
task. The donentary sdKiol in Monroe, I sttovtedA 
had a fibrary, but H, too, was smaB. And the books they ^ 
aodced were beneath my readhig kvd and of not mu^ in^ 
tmst dialkttge to me. I ccmtdnt even fkid in ck^ 



most of my schod assipunoits. Refoence material that was 
ttoe had to be d»red with everyone dse in dass. 

Elsinore hcd a lilnary many yean ago that was run by the 
Ltterary Chtb. it pa»ed by the way^ but »me of the 
books 4veie kept rtorad Mf the bottom (rf the cultural haD. 

They wee imtty (4d, but in fair shape. At thitt thM, my 
mMher wai vke pcesident of tlK Literary Chib, and she 
hdped me g^ access to tlMse aid bwAs. They wm't very 
good, but this is when I ^ the klea of starting a city library. 
And stored m these boim were enon^ books, for a good 

start. '. 

J talked to the Littfaiy Chib,.and they gave me penakskn to 
use the bo<^ if I coukl 0 the dty caaasSA to kt me stnt a 
lOiiary. Tim dk}nt ptove too etty. I went to several c^ 
. cmmdl nmtings, Init flwy wmikfai't give vat an answer. Later 
I found out ttikt they (&ln*t befo I woukl stick H out, and 

they thou^ Kxmer « huer I wouM ^ 19 

were also aftakl the Mmuy woiiU end npi coding a ktf of 

ntonay.whkh the dt^^'t have. Ebinofe is not a lidi . ' 
town, and the httk they do colkct from taxes is badly needed 

in other areas. 

I dedded that'thk was not gofag to st(q> me. I cottf^nued to 
f^n the nmyor every n^t unASl I drove hfa^uts. (Lauder.) 

IHmBy, mit of despe(«^f^firom my ctibtimMd harassroeitf, he 
gave in. The dty (!b«pdf; out of pity for the mayor, gave in 
ato. They gave me three omd^om that had to be ^ brfote 
I cmdd inoceed. Fh^, I Ittd to agree to do aU the ^msA ami 
sap^ aB my own materials wkhout help fnmi the dty.|k- 
coi^ I could mM opcf^ f^iture he^ fTMi the c^ to hell* Mn 
it. ThM* I was to have an acMt present each time I opetoed 
the doors. ' 

— 

My fiitto said winld find the imaKy scmewhere, so I 
apeed to the first 1^ seodod oo9^»kms. the third coodi- 
^ tkm, I couki not accept. I fdt that if the adults dkin't want 
to 1^ run ft, thai I dkin't tl^ si4>ervbkm either. 
(Laujiuer.) ■ " m 



Whra 1 1(^ the dty cmtndt that, tl»y became rductant to^ 
(4tay tl» iHoject. 1 1(^ t^ I wcniU call e«A every 
Hight unty they finaSy gave up. KAowing the mayor had been - 

tlutNt^ e»Hi^ alroU^, ttey qukkbr gave in on the third 
(»aditkm. . * ^ 

The council had an unused room m the baseanent of an old 
schofd bouse they had cmiverted hito a town hall. It w» 
dirty, hi need of repairs, had 8<an«t ftoor, apd w^ 
unhcated. They toU me I could use it. It was an they could 
off er, but at kast k was a p^ f or ttie books aaa,a good 
place to«art. I understood why ttef dkto't want me to start 
afiteary, and I understand why there was no money avaikdde 
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to teip iM. &it I very hi^y that ttey gave me the i^we 
and the c^9IK>rtoi^ to start the Htmoy. 

1 deaMd (mt the rocmi, ai^ wi0i my fomSy*t 1^ we gcrt it^ 
fiasisted aod khm shdves pot vip. TMi I stsff^ caUsf ^ 
emjnme I knew, and a lot of peoirie I cfida't imw, and . 
s^ked tteb bo<^. I wi^ sw^isoi 

^Ttepecvfec^E^mm wai^aSbrafy a^ Ami 
irtien tl^ heard I was goifia to ^ait one, tl^ a«e ve^ 
thusiastic about it and 'groerCHudy gave me tl^ couU, 

' Every night wheii my father came hoiM ^MQfk, we woit^ 
take the iNdnip truck axKl go gather ap aB tl^ bocrfcs I had 
found duriog the day. Socm« I had i^iore than a thoittand 
books. 

The Richndd we^ly newqxMMr heaid of my piobMki axsd 
ran a short story on me. I soon bad pec^ frma aB over 
Sevkr Vafoy cattii^ me to iq» tteir bo<to. Ev«n tte 
. Ricfafieid atji'Library donated tMr dnp&ito books. WkUn 

2 months I h^ mer 4,000 bocrics. And wtth Out, I opeMt 
my Bfeary.^^ 

I set my iKnin fnmi 4 to 6 p.m. cm Tuesdays and Ttarsdi^. 
It was n<H unusual fw fifteeii kkis.aikl grownuf^ to vbft tt^ 
library ami ^leck out books. I gffl keep the.same lu^irs, and 
stiU keep ccmii^ up. I lmmi*t been al^ to get erough 
mcmey fw a card system so wbon scmiecme wants to check out 
a bdcdi, I write the patrtm*s name ami the titk (rf the bocA 
on a list I ke^ I dmi*l charge fines for OTcrdoe boo|^; nubn 
ly because we s^om have aa^mi late hi r^uni^ than. 



I dBm*t have a catak^ qrsicm yet, so my books are anraaged 
by nibject matter, such as diildrea^s books, edwatim, * 
hfetory, nri^km, fiction, westcras and refoence amterhO. I 
jto^ however, keep a large seiectkm of Harlequin romances in 
a special section. The hKlfes Uke those. And tlmt wiqt. jttey 
(hm*t have to semdi to fimi aduu they watt* 

Several immths ago, a story admit my library was defeased 1^ 
tl» Associated Press, the story wait wwkiwkie. I Imve 
reodved many tetters asd books from aH across tte i^tion 
wbA as far avmy m Gemmny. I even recdved t^ ati^c^n^ted 
books ami a n^» tetter from.Steve Atei and sevo^ i^ta* 
authcm. I was my ha^V with t]^ respcHtte I received frmn ^ 
tte artide because my Utmuy has <|uHJy grown to ova* 6,000 
books. I ato received $195 in bttUy mxded dcmatk»». 

We have had problems cmw up, Imt we todc caie of th^. 
We melted ^ctrkity, and I tidked to a local ^ctricten who, 
(kmatet his time ami maleriid. Now I Imve so we^ 
see tl^ bocrits. The cement fkx>rs were oc^ so I tecaiod smnie 
gM or^ iHeces aiMT the peoj^ doimmd tten u» m^ I have 
a muUcofored floor, but at h ^sM. 

We Imve m> teat, ami m tlw wiite ft grts odd. We me myw 
trying to raise the mo&e^ for an ekctrk hcmer to keep 



and the crt^ kids wto come thm waim during the wii^. 
Ho^mrer, since I am in the basemmt* the smnn^ hem nevq* 
pmmrates the thfek stone waEs, and I have the (wriest spot m 
town. Hie kicb realty like to %4idt the lilrary in the smnn»r 
becme ft |s so coed. We are hi need of scHne mote 
bocriDcases, laMes ai^ dndrs, fUing^caUaeto, can! syi^^^ 
ami afl tte other things ft lakes to run a Ktoury. AU thew 
thi^ take tftne and mmiqr. We wiU eventuatty get thai ' 
somduvw, J 

Duriflf the whde tin^ I was putting tte HlNrary t(«etlfier; I 
talked to krt of pecq^ ami ciiine to smne concfa^cm about 
my rifti^ion* I was mH aUme hi Heeding a HImuy. Otho' 
pmvte berides me needed hiformation or recreatiooal reading 
m* h^ hi I»qimtng sdmol ass^nn^ts. Everyone seim»^ to 
watt faifmm^^ abottf many wb,te^ ft ^ ju^ ^ ftvail* 
Elsfaiore* Ttey, too^ Ind to travel to Mcfaroe or lUdi- 
^Ml^bocmc their libraries wese ^aaU and ncH of miic^ help. 
' Wecanmrt triaiK .Ri^^ifi^ !(»r Moi^^ 
: have the money ft takes to nm large H^artes or tearqing 
centet^hke I was used to. ^ 

■ «^ 

I d€»'l know wtmt ft wift take how ft can be (km, but 
scnnetinie in the future I wmiU like to provkte idl my friend 
and nc^bOTs wfth a Iftnary Hke the pel^'in toife dties 
have. 



r ^ I thank you fw ymir time aiS patience for luting me tdl my 

. ' r 

* 

(Applause.) 

CONGRESSMAN BROWN: You did well, Jason! I hav 
U^ened to a Icrt of iritt^emes at>bearh^ mid I cm tdi you 
f iKme^ ttot thoe are ^nsr$ few thtf ha^ pwi a more 
V cfdMrmt and interesting stitoiMit than you have given. 

' Li^n% adt you, have jmi gjven much thou^t to this oa^ter 
of new Hbrmy todmcrt^tei, these corapmm, eiect^^ . 
hookups, and that gf thing? 

MR. JASON HARDMAN: Yes. /have given ft ^ lot of 
thoii#it, and I woidd want to ft. 

* (Lau^tK.) . ' 

It vi^mld be a kit of 1^^ You can provide books b^t^ 
mid ^fT. 

CO^K}RESSMAN BROWN: Have yi»i ever usi»i a a»n|Hit^ 
, to amst, say, another Kmry or a ^my card fik hi anfrther 
city or anvthimi Hke that? 

MR. JASON HARDMAN: Na 

CONGRESSMAN BROWN: Do yoo i^sBA it is po^le to 
do that? 
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MR. JASON HARDMAN: Yes. 

COf^RESSMAN BROWN: You said you livecl at China 
Lake T6r a while? ' - 

MR .JASON HARDMAN: Yes. 

a 

CO(K3RE^MAN BROWN: That fai C^of^ im't itt ' 

MR.'jASON HARDMAN: Yes. There is a aaval weapons 
center up there. ' ^ 

CONOR€l3MAN BROWN:' They have a bt these ekc- 
titmic VKlgets iq> thcie: its a good place to teanL' 

■N^ " ' ■ 
I dra't know what ^ I steNdd go faito. Jasra. I Inve a fed- 
iag that if I probe deeply cpough, I can karn a great dejl 
fram ycai- - • 

Are you pitoning on coBthinfa^wkh the (deration of the • 
Ubntfy for a wWte^ . v 

MR. JASON HARDMAN: Yes. ■ 

CONGRESSMAN BROWN: What will hmippn after you no 
ton^ manage the lit^ary? Do yov thfaik that yott can 
• (kv^ it to the p<^t where the dty wffl take it |9ver ni a dty 
library? • , . 



'mR. JASON HARpMAN: l^nMMbly. After I am hi coBege. Ii 
<vin imrfsaUy le^^tbf dty nm k or soraethiiv Uke tint. 



cowege» I i 



(Lau^ter.) 

CONGRESSMAN BROWN: Do ytNi have a writt^ cmrtract 
with the dty? I wouki biggest you grt somethi^ in wrttiag 
bdbre kMig. Jasoa. 

Mr. Haitifflan, do you have anytl^ you mmki onftto wkl 
to Jason's testimony (» this mat^ 

MR. HARDMAN: No, sir. I think that Jason has pretty w^ 
said it all. There was a neal, and hetocdt care of it (m his 
own. . . 

• f • 

• V 

CONGRESSMAN BROWN: Wdl, we certainly wookl Ukc to 
ei^ccHvage more^^eopfe to db tls(t. _^ 

* * ■ • * 

Wen. thtmk yoa voy »k^> Jnoo* aoBBeA Usti- 

iBoay. It hM be« a(itstaa<&«. 1 wbi^ Uke tb grt better 
aquafaited with ymi. And ( rats^ do took forward to f<^tm- 
ing your career. With the khtd of initiathw that y(m have 
stown, there tee no Bnte to «^ you era ac^evc, I'm txat. 

Thank y^ni very much for being lore this OKH-ning. 



Our MXt qwakos are Glean Wikie and Betsy Petm. Dr. 
Wikk is SsAsiaaA Don fw Exteasifm ^ Utah Stote Univtr- • 
sity, and Dr. Peters is Coordhutor of Spedal Projects -at the 
Unims^ of ATyoming. Both of ttan have coo^teabie ex- 
pe^nee hi Qie snblcFt of our disrassit^^^. 

WottU you care to start. Dr. W^, with your te^aony? 

^^esNBl af Oeaa WBdafABdslBM Dean for ExICMloB, 
Cel« of Hnaaitfes. Aiti asd Sodal Sdeaect, Ul^ Stale 

DR. WILDE: It is>i pleasure to be here at a Joint Congrff- 
saooal Heafk«, Om^eslfn«i Brown. Awl it n our-plemttt . 
to present testhmmy ctm^einhig Mectod infonnaiioiml and 
edtKalicmal services of reridents in ^ Intenmamtain Stales 
of Colorado. Modtana. Utah, and Wyoming. For nearly 3 
years, a coc^er^ive a ssessm e n t of rmal fatfDrmtfki^aad 
educatioBal needs has been emlertaken''by a prtM <wb 
cnnprl^ of ftaiKy fhid figir land-gram itoiversftks;' staff; 
fit^ the Staur libnay ccmm^steu; ^ inrnvhuw, 
sdioqbeachers, busiaessaen. aifil elefrted leadm wto re^ 
nnal ommualtfesfai these Sti^ TiMse resettdi mid nsess- 
nknt efTmts have bera stt{v«ted In PUt ttutmgh a smaB 
grmit from the Weocrn Rural Deve&^mwnt Ceattf: <»e of 
the four re^sMl rond (tevdivaMsat centers, and tetm^ staff 
suiW from the universe ^ State libraries. We have alsb 
reodved ttaff aij^ort and eaeat ax t ^ fxaeiA from the Na&mal 
ConmMm ^ Librmlcs aad Infmrntfimi Sckace, the 
Nitfimial Agiiaihnral Library and the U.S. Dcpartraoit of 
Agriodtme. So it a cqo|i«rathw effort to devdop a rural 
d^vmy ^ystctp for ediwatioo vbA iafonnBtimi. 

In our lattimott^ia Spates, Ike amcfa of tte rural Ualied 
States, mosi of tte feaeatoflatimad resources are concentrated 
hi the urban ooiters, espectaSy hi coHeg^unhwsity, or Stale 
iilffmies. Our rarsi Ubraries hi the laternKmntab te 
gcMral, laive tta^d sdatftfic M(A^cid4nfas^ioiai 
rasowces. rad they primal^ setre the leisure httmsts 9i 
• pubac, which is a iwected c ommunit y fundiwL 

But by generaDy serving mdy this leisure readfaig p<^?ulati(m, 
the rutd Ifl^ary b perodvcd to have a fimittd role wiUihi the 
comntm^. and it tsA ts^ tl» hu»ry of an aiteqittie 
,^u^, moten eqidimmt, and, fa| some ^aces, evea a 
^ tdephone. Though resklents ia gaieral have a very positive at- 
titwk; toimd tibb coffliminRy filKary, they p^cdve It IB a 
I^e for ga»al n»dhig. one iddch bu^s hif<»matkm. 
qiedfk to indivyiml or omimunity i^x^Mi Vdvi^ 



^Cooparating unlversitiea inchida Cotorado 
State umvarsity; Montana State UnhMfsity: 
Utah State Uni^atty and the Unhreility of 
Wyonrins- The umVeratty of Idaho^wes a 
member, but tt^ Stata ftnanciai cutback 
tfimtiwted their further psfftictpatkm. 
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Rms^ I talked wfth a rural lawyer ab<Hit hk iafcn^liM 
Mcds- Hc« fbrtimatdy, resides in oomniuBity with a ^ 
rebuivdy 1^ law Kbrary, Imt fai'attesqyt^ to <lml infmiuh 
tton aboirt the rdatkiiidiip between ntt piD^^ , 
cattle-fed wppte nc n u a cBrat ^;«|MBd fai tt%tfkMi» he 
. w^ at a kiss. He,ooidd BCM Ibid rateimt j^nrs^^ 
Mcessaty to estate credfl^ aisoraents, at 
ciKNi^ to be oonvbciiiS to a j»y\ iMteai <tf qmiwtMf^ the 
resotuces ia tl^ pidrfic Bbraiy, tlqe bwyo* lA^riKMied a Alhy 
qiedalbt the ksd-grast aaivenity. who, hi tmi, h^ to 
searfh for the information fhnn the uaiiNmitylibrery, This 
was tfanc orasumh^ f<^ the dahy spec&i&» mid spmewhia 
co$t|y, but h wii neoessary fw «leqaaa; representatkm of the 
dicttt« . ^ . 

The hiwyer wauU have been wffii^ to have paid fa an kfw* 
maticm Karch had si^ services been an^ririe and kMwn 
tltfou^ the puMic Uimary. This ^ tiw for tfdm types erf 
prcrf^esskmal ami ^aO bi^esa grotqis hi rmd coa»M»^ies: 
the rural teadier, the nml elected official and eodiflra^y 
pbttom, tte ruAd farsm* or randier, «Ki tte* rurid doctor CHT 
imrse need continttoos inforaiatira to provide ftfrfirtttfl coos^- 
munity services. To s^ve these ptofesdcmid and btnfaiess hi- 
fortnalicm neecb represeirts a **tai9tt of Ofvortnsdty'' for our 
rural fitearies, eqwckAyhithe infori|Kitk»iioor rm 
munhies tbrootficmt tte intensountahi West, and per^» * 
thnmghmit tl» U^ed Sates* la aditticm, nrnt rural 
resktems h^ tte dcfils, at presat« to c ompr e h end the so** 
vices avaihd^NV tttSizingfaifonntfiomd todmo^^ • 
biiM sorchfaig. ^hn hifomatioo qieefadi^ the rural 
librarian can stramhea this service to serve tmiad needs (tf 
pmo^ial ct»nniuiu^ users. 

i wmihl mm &e to stare with you sMse (tf the inCmmtfi^ 
our intennountain group lu^ gathexied over the past 2 y«n of 
eommu^y de velop i ne at activity, Qur regicmal group ^i^^i^ed 
inforniatton fttim idotified o(M^^ . 
'^users'' or '^potential users'* of iafonnatioafld awl e(hic^k»- 
af/training servkes. The communities werie scteded fh»n the 
four interaKmntaia nates oa the basis tour factm: - 

(1) potent^ Of experio^ed pi^M^atiM growth,- 

(2) \n existiiig ema^jj^iilll^f^^ that cfMd becra^ a 

(3) the willtngMss of the tocal OHmmuiity Um^ian to wtkk 
with imiaroved infmnaticm (biivcry, ai^ 



(4) tte wappon fw hmovdtion from the con^atudty Bbrary 
, board, school dtoUricts, and county and dty foveran^ 
•t leaders^ 

We devetoped what we caB a ^^Commasitr Intmst 
InventMy,'* a surv^ instmment given out to iMrs or pc^n- 



t 



tial user pmqis who omU henefk from infcmiatkHial 
remtrces if araifaiUe, We sou^t thre^ kinds of«hifcraatic»: 

(1) kical attituctes toawd infmnatkmal and f^ wnfiwal ser- 
vices^ mid ^ scNmes foi titose services, 

(2) resident assessmou of tteqpB&nthy and quafity of tte \ 
local n^onnattcmal reso^oes av8ibd^it> dma, ami ^ ' 

(3) what reridents oM^dered to be theh needs for infbitm- 
tioa and/Off friiu^timial /tr»aiin$^ pgrggrams. 

In afafition, we <rtitehwi Vital tenc^n^aiic and statistical hi- 
^foTBUtfion concents the rssposulepts. • * 

We disc o v e red t^ t6e rwal eosumiAia hi Wyoniing have 
iweds sfa^r to those i>f^ rural cowmunities k Uti^ Col- 
teiufa^ and Mi»^aM, R^nwkfe, mose than eo pm 
cm a«mminlty mpmiem i&^ca^d they Ind sei«ht faifw- 
mtfto dori^ the patt ye^. Ftethermme, titeee rmd ^ 
residents son^te bdonki&m firott a manbcr d locid earn* 
nmBkjf sources, indiKHng the tocal ffinary , ommy Rstmrion 
ofRces dad other locri. hifcMmtfim i^i^Kies* 1^ oosununity 
library, even whh itf Bmited farfonnatiooal resources; te a 

use* 

However, nearly 50 percent of tte re^Mnl respoiidenty wfao 
had sm^^ hifimntfioa li^ to ami oitt of the coesfflunity Urn 
the i^Qhmti/m tl^iieectod. Even by sendhw for the infor* 
m^Smp over l^f d these rund resideitts received only 
'^iton^" teformatifm r^ted to their ncieds. Nearly one4lM 
of the respon dw te tuutod teve theh^ community to get tl» 
aeeded faifuinuthte — in the Weal, tistt often faeHiw 3 of sme 
hours* drive to a Isiger fflvary state agency. This also 
pc^ts out other prolrf ems for rural and possSdy urban infw- 
matkm sedc^ horn do tliey locate retevai^ faif cm^hm 
amo% tl» vartom stiUe, feteal, or private sources, and tow 
do they gam aoce» to h if h h avfOrideT 



<m}y were rural rc^makats need of additicmal ^for- 
mation^ rcsoiuces, more ^d|]6S percat of them had 
participated in some taganfaced edn^iUiraal i»x>gram during 
the pm year. Agahi r c sMmts oflen had to travel seat 
dbtmm to esroU hi numy of ihese irogiantt. i^tnn their 
written .renpofws, our ^vntory^ hm produced a H^ing of 
fiducariooal fHthifyfi and' nrnttrttfiti tliftt midantliL Are not Kfw . 

ing satisfied fuBy by local edncatitmal oiganizatiof^ i^irtter* 
UKHe, ttese ''reque^'* m de^es we fomid in aD taiget 
communitks in emA of the fov faUeruumntain states* 



(Hie of the nune "jmssii^** neecb fnr edtMUkmal and tr^ 
in« progrm» b ^4he-area of f aaily ^ himan ^vetop- 
mcitt, eqseda^ in cmnnrntAies Rib^ to nqikllpopulatimi 
growth bticattse of energy resource devdofMest. However, 
o^ff arem were aiK> re qu^e d by the rq^wal reqxmde^ 
indmling MeM progfaim in iKt^ tenk educatkmt recettifl- 
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profes»f»als, 1^ prMttcal leaniihg pn^rsw 
mtthods, family bufth and nutritkm, and drug alnue coatn^. 

TtKre are diousaods of ediH»uimiaBy diseof^^ 
in our rural commuiiities and «t bdieve tlw rural 
fibraiy has an onx^tuiitty to Mrm theft temers, e^we^ if 
it is linked to the vast educatkNud resc»irces <tf miversftks, 
the Ox^ieraiive Extenskm Sovfees and many private ediKa:- 
tional (^ganizatinu. The vai« petwork of commutihy libraite 
reim^n& to t» a delivery system for the future devel(H»neat 
of rural Am^ica, iMrticid»ty rural wc^era Ai^ica. Tbs« 
arc cxistini, locally su^xnted fastted(M» n^idf! wUh kxal 
WiOiiigBess and ^recticm.,can becmne n}ral,coinmnoity team- , 
ingand information centers'to serve IxHh infcmnaikmal needs 
and tearotng and training needs tor rural residents, 

reafity. Natioitia, ilpooaU amt-state data \m8» are avaSabk' 
to tramnih to the rural infmattkm scAcr the rdevant and 
timdy infc^matioii wfa^ can 8ikire» an iiKfivkhial*! pro- 
bfems. Again, t^commiink^tkms— tckgprfCTeMnft 
videotiy)e» and videodisc* satellite tranmissHMi, and interac- 
tive comimter-assisted learning prograiu—wiH link the 
iMtropditah and university rescatroe enters to the rural com- 
munity teaming and kifcmna^ center* Vwant areas, indud- 
ing basonents, will be equipped to<arTy cmt f(»md edbicy- 
tkmal |»ograms, which can link grou|^ <^ rural teameri in 
vari<nis ccHnmunity sites^timultanoously mkl cot provide rdo-* 
vant trahiing aiki oukhment progran» to rural reski«ts who 
have ttmited access to edwatsraalpn^rams or post-secondary 
educattoD* 

« 

Five years ago* such a concqH f« ruild sovioe <^my cmiU 
nm have been possiUe. Tte cost of triecommw nic a tkw ^ 
equiiMMnt was too high» the hifcmutfkmal feeaourccs woe 
devdoped for user acGW» trainfaig i^ograais fw filmic 
tte use of soidiistk»ted informiU&m sy^ms were not wictely 
available, |uid there ^ n^ fai^srest in ckvctoping the data - 
base or tfiiiftcommunkations tedmotogies than to transmitting 
inf<^iiuaional r»ources to laers. Tb(tay» howevea-, that 
climate has.dian^* There k interest ^ med ff^ tte effec- 
tive tiansmbskto of inftmnatkmal rmuroes rad tiainhig into- 
gnuns« «pecmOy to the infcNination-poc^ iiul edt^ttonalty 
^senffandiised rural 1^ra;ikams. We are^^mvinced ttett pur* 
posefol imi^enmitat^^rof infcmiiation md jban^ teduK^ 
^ in rural hbraries^ aihance the <q^x>rttm^ 
lesklents and at the sanx tioM^ sim^thm the i^odwtive 
capadtfes of our mrtkHi as a «^c^. 

I tlmnk you for this oppc^idt^ CMiessnan %Qwn* 

CONGRESSMAN BROWN: Dr. Peters, would you go "he*? 
«^ your ^oMseBt? ' 
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Statcneat «f Betsf PMOT, Dbvcte. ^cdri Pra^cts, ScM 
Eatcoded Stii«es, lUvenMy of .Wyootaig 

DH. rejERS: !,want to tha9k y«i very mudi, Cmigressnan 

Brown, fbr inviting us to testify^ today. 

■ ' < . ' . • ■• 

My dhme is Betsy Peteri, CM^dinator of Special Projacts at 

Ihe Ui^ve^ty of WyonW For Um; pest 2 years, I have hem 
working with Dr. WSde fh}m Utah St^ University and with , 

f^sesratatives from Colorado and Mcmtana in tte project 
which he has teiefly described to ymi today. My rraiari» 
primarily to the &ate of Wyoming and ilhatrate t|w 
hnys that this fiteary |»Dject .wOl'me^ educatk» and idfor- 
ynalkMi needs of rural . * * 

Wyoming is a large state, titftiinth bugest in the natkm, witfa^ 
» k very 'small pcqm^km. However, eadi pmon is important 
Ad h^ needs fw «di»atk» and mfcmnatkm sihdlar to those 
of peoi^ jiAo live a parts of the txmtty with^ myriaid of 
t^ni^Kfuiuties. f^' , 

■ s ' • ■ 

CCMSORE^MAN BROWN: is that a map of Wyonung? 

Difi PETEkS: Th» a i n»fp of Wyoming. It depicts 'Wyom- 
ing as a big. tare. nmiint«Nted area. Som pet^ «^ (hive 
through' cm the interstate thhik. that Wyoming is notfafaig bat 

an expai^ of sage-covered 6kuL Bat I asmie ymi this is wH 

true. ~ . " '■ 

If Wyofiting b cmnpared in area with Miraadnisetts. k is csqr 
to see tlw (fifferoKr in size. li^»tadn»^ts, whk^ )m many 
|iH»e people and many, many m«v v^ojpk pei square m&, 
. im over 100 ip^tutkms of h^l^r learning, jwovidii^ 
l^yskal accen ftcnn ev^ pml of the s^. 

Wyomi^ has a fine ^stm of h^her educatitML TlK system 

fl^uKed and i»ov^ qiMhty educa^pn. Howeve-, in. . 
cootia^ to MassadH^etts, ttere is ody one 4-yelff and grmakte 

^Isititution hi the state, the Univei^ty of Wyomh« (localed In 
Laramie). a«l sevai ojmmuirity coD^ wh^ offer 2-year 

l^t^iana. The univenity ami the i»^es tave a c«nmhmat 
to mitred, and thextry to provkJe acactente credit wtxk and 
other noncredit servicss in the state. I don't know wbether 
you can read these gr^>hics or not, but they ihow that the 
coUc^ are 30 mfles ^MUt. Tlos iUu«r«es the diffi- 
cukfo of an mm«Kh la^ram^Studoits who an not tiiie to 
take up icsklence 9i tifx of the^ find k hetd to pur- 

sue a dfgree. Even slants wIm cava cmnmute 50 dF mjn 
n^ are hfa^laed by eOvam mt^hes c(»Mlitk»is wix^ often 
^eces&ate dosing roods dariai the wimer. Soa^e parts of In- 

terstate 80. for h»tanx, woe dosed 17 times whiter. 

The needs of Wyoming re^denti have been changing and- in- 
creasing during tRe ps»t decade. Wyoejing has experienced the 
thnxlJtighest growth rate in the United States, with a populft- 
• tion increase of over 4a percent. Many of the new resideits 
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are assockted'with growth iiKlttstries, especially mmoBls, and 
Hve in small communiti^ locked far fnm ^Kmrces of edi:^ 
turn and infonnatksn. *^ ^ ^ 

• . ■ 
Tte poimlatkHi of Hanoa^ a mbiing town« iimes^ from 
peopit in 1970 to 2^288 in 1960* a 397-percem limeasc. 11^ 
of Mountain View increased by 2S5 peramt ami the poiHih' 
ticm of Ccmverse Qninty ii^rased try 136 porcmt. Iliaein* 
cruises sou»d spect^uiar, but tet me re-emptasiaQe^t^ ' 
Wymiing h ^ sparsdy pcHHibtfed ami 'imnirfetety rural. No 
dty has a poimktkm^f over fiO.OOOt ami 78 per^t of the 
peof^ in Wycming live mtha in rural in^ties umta* 
23.000. In fact, Ccmgresmmn, time are 20 cities m the United 
States that have populaticms g^emis than the oitire State <tf 
Wyoming. ^ ^/ 

In tl^ pr<^<^ project* the library beccHnes tl^ c^er of a 
sy^on de^^i^ to meet the i^eds {o€ infonnatkxn and -educa- 
tion* In coi^unctiim witH t)^ tami^grant univmlty ami the 
state library, and with the use of tedimilogy-HXBiqniters, 
(tectriHuc Gommunicatkm, otbn marvcb— the syttem will 
I^ovfale the human den«it n^ich will i»ev«r k)iig-<^tenqe 
feaming frcmi beccmiing impersoral, sterite, and itn^iwd 

frcm contact with human.beiiigs ai^ hiunan Inaim^ 

» ■ 

Libtartes were chosen because ttey are e^al^hcd and 
respected institiiticms, wide^read throughout tl^^area. ^ 
Lihrarks iraditbnatty haw served dl age i^ps and atl 
se&ents of the pc^mlatira. The hl»*aric$ already have a bu^E 
of» resources as well as a system of networking^^mtoo^^era* : 
^ tion. The Ubnuies hav^ ties with tl^ ccHnmunlt^ and they 

* have a ^tinufaig umimtandmg of community needs in in- 
fcHmatkm and educatkm* Library staffk, because of tte tmdi- 
tk>n of serving the pubik, can jffovkle the hunmn link b^- 
ween the ieart»' and the equiimient we aid&f^ imne and 
more tecbm>logy-r*hardware, if you wilK-ami aippfy it to tte 
learning process. 

The library system in Wymiii^ is stn^ am! statewkfe. The 
»xcHnpanying s&k shows the kx:^i(m of c<mnty libraries )uid 
branch liimu^ Cfeariy, we Imve a ba^ network in place to' 
)»t>vide kaming and tnfcmnatk>n, A\ i^resem, Inmever, our 
project is a limited one, ft piloc i^oject, embracing only two 
libraries in each of the fcmr states. Rawliitt and Douj^ tuive 
both had exceptional growth in the dec^e of tl^ sevrattes, 
and the coimty rural populati<m has inere^ed. Not only new 
peoi^, but new types of pec^, lave moved into tlMse areas: 
pec^ who needflme servtes ami iaofte varkd kinds of in- 
fcmnatlon ami mtcaticm, rai^iii^ frcm Seriated f^ts whkh 
can be prodwed by oomp^r data baritt to academk degrees 
wbkh, if offeroi m these areas» wiB imve to be (Uiver^^by 
m^raditional mea^ ' * 

fW Intermountain Commurity Kmary amltaformaticMi Ser- 
vfee project fits jn very well witli tte recommmchitioiK of the 
. Wyoming GovenK»:'s QonfpieDol(3> lilmiy ami Infimmlimi 




Smrkes incorporated into tl^ reconuimMiatkms made by the 
1979 White House Confooioe on'litmrlf axKi Infonnatiqii 
Servirai, cspedalty those recon^nendation^ fm* me o^new 
techncric^ietf; sdvm» lo rural pitizeos, coc^^eration betwera 
Ulmries, 9nd the {^o^^skm of technical ftmi profe»aiiftl • 
matermls, ^' ' 

We wric«mie Ccmgressionl ^nxm for projects such as oun« 

Thank you, Ccmgresm^ Ebwra. 

CONGRESSMAN BROWN: Thank you very mucb. Dr. 
F%ters and Dr^ Wi)^. 

I thix^ you. both illustrated the kind of useful projects that 
jtdp to develop the ^ymui resources and the culture ofOur 
ruTB^ ocmununitles. 



I aifi nek too sanguine that <^ can^locA to Omgress fc^ 
much he^ in supporting these projects f<^ the next year or 
twok buf I wcmkin.'t give i^p hem for the future. I think we 
have im^Uy been able to antmpate a resurgence 9f«sii|:%ort 
for acthitks of the sort tlyit you have^scribed h^, and V 
am Ux>kin« forward to thai myself. 

Dk. PETHtS: At this time, Congressnmn Kown, we are noi^ 
askuig fcH* Bfky finandid ^pp(^^ but we do ai^>reciate all the 
kind things ymi have siddabcHit tl^ project. 

CONGRESSMAN BkOWN: Yes, I UndersUind. 

I don*t %ave any questic^ ft^ eitl^ of ymi at thb time. And 
tluidc you very much fOT $mn- test^iooy. We wffl kNik fc^ 
ward to sedngmwe about your acthrtlies, sir, 

DR. WILIS: Thank yi»i, 

OONGR^SMiW BROWN: Our next witness this morning is 
Dr. Bmiard Vavrek of the Schod of 141h^ Sdenoe at 
Oarioh SUaGef Coltese* Oaricnit Pomsyhriuiia. 

I umi^stamlt Dr. Vavrd^, tluu you are the cocM^natc^ of the 
Cento- for the^ Study of Rural Librarianship. 

♦ • • 

DR. VAVREK: That's correct, sir. 

CONGRESSMAN BROWN: I am toakmg forward to houing 
abmit that. 



Pr^tamr, Sctooi 9t lAravy 



In preparing for today's hearings, I have attempted to reflect 
oa the drcumstamxs that bring a pasxt who grew up in a 
steel town in western Pennsylvaiiia to our nation's capital to 
talk idjout rural libnuies. Wtoi my family and I left Pitt- 



sTBeraatdVamk, 
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OmiffisiOoM II to nmiaQvitm, A tsmu of ilbam 

6.000 cttkon. we dint saSisttiat we wo^ te counted ^ 
the next deceodal oennte as p6t of the arigno^ of 
niffion tnban peoirie. At the |»e$eBt tfaae tt's esttaattid that 
27 peraeitt of the peofle hi thig Udletf Slates Bve 19 
i mw^ttftw ocas* 



then can be fittlfrqae^ba that ^ faBtU^ flMtt k need 
of no^^i^ioii nd attc^ioa raal America te the 
Vbfvy. BifiaiA^^ peraeat of the piiUe paries b 
Un^ Sta^ can be fomd cttic> ffiid towos of 29.0Q0 or 
fewer people. Wl^tey i n e tttfpotean p^'teariegsjwhae 
those hi New Yorlu PWIwMphia an^ BosKm reeehpe the moct 
•attc^ioo, tfw imh^i||pB.(^ poMfe Saarfn fai^ U^ed 
»atts b located ^e'saai cqawHmWes of Attcrici^with 
names sacfa as Ard«» HeSeck, West Vfa:^da: &»e Mfeia- 
tain; Oemgta: or S^tejtoim, TixaA. . 

. Any tteqwrioh about faif or a ia t kw services hi rmal Aaeito. 
however, begias with the deOi&hm of the word •♦mraL" As 
yoa an awaie. the UnHed Stttes Cem» Baic^ equates 
'*niqd" wtth a towa of 2300 qr fewer tefiviMs. Basid oa 
this (tofh^ioa atoae^ it ai^ be or sons iaiMt to know that 
pealMvania tee the largest naal popabte fai tte Uihed 
Stakes. wHh ^J^trtnkiiateiy 3,flOO.OO&G»iStts Mgia rural 
veas as ddteed. Brt tl» ddlnistoa is HwHlwpHtfe 
betee if thete is one ^aiidard MclroMteB Statteina Ai«a 

^MS/^ within a oooatjp, the ei^ coBi«y popiMioa is 
ddinetf as nfftropolitaa rccwdless hidivi^ chcoa* 



Coin Coomy was reeeatfy^tociated aietropc^lffii becanse 
State Coieee. PeeasyiVB^ f^ere.FtBB Slate Uahwnitsr is 
loe^ was dasslfled as an Yet fa tddtiDa ti^fbiter- 
^^e^efe,thete are idne other towns hi C^e^Coaatywtth^^ . 

poptilatioa of 1390. Inerea^ag^eae wffi shMsr^ 
ooimter the ci»rpcterizattoa •*ac»Betn^?o8taa'* as a he^oe 
a^nst the coastntet vffhe 8MSA standoifL The Cesser for 
the Study of Rural libiafianshlp, for exi^ie. oses a pqM»- 
tioa <^ 2S^ or fewer people as its model for IsvestigtfiM. 
. . ■ • ' ^ 

la mangr ways, nv^ htfonaidkm services seen to he at the 
tteedidd of treBseadoiis ifevidoinseBt and (&mge. brt there 
are many real i M TO bi ems to recSgdae md o v e re o me . I dmdd 
like to review somfe of them. < 

l%st. s&os dmto^ are (feve^^ f « ttwiaihub «^ now 
mad face the cteiHniib^rf'chiaensiite have prevh^yUved 
hi Ihctr o p o ii tMt Meas Md have come to ea|iect a vari^ of 
^taativefa far BMti oaal packages ftcwiAleh to efc008e.B 
hasbeo wH ive ukat tothhAof theratijabtay, forewple; • 
a befa« kmsk^ from ra^ tb^ as o^w data bosQi^ 
videotext systems, and otha new deveto|Hneats. But the fl^<L;»; 
rttfal popatelk)6s iachide ataay iadhri&mH^ have aheadr^ 
C Kp e r ta j e d some «rf the htfest ffrha«*i g ic al mlilii iii i ii win!f| >hi 



t^ffHtnffffl ^ ^BMwtirfiwrifig jtifarm^km and will OpBCl the 

saaie services to be avafidte hi tl^ new ocnmnatftfes. 

The Itetioeal Com^sdoB OB L&Htoies andilid^orBattim 
Scieaoe bnow eagsged in mi effort to coavert Uie mial 
MwBMy titta.a ow Maaafty tafiaaii^ton service co^. I hstpi • 
that the ttea^ dftUs otwcpt the very ^ast, cose 
aan^ r»id eoaMMritks Oia have not iHoviited itek ftnaies 
widi tebphom ( » to <to«>. P» eaas^. in a aatf<ad smvty 
jest eonpletod by oar eemer dea^ whfa pvbifc l^naies. It 
vi«s dtecdvefied dart 6 perontt^ re^Ki^lhig l&nfffaBS 
'weie stiB without Mlepho aes. L^rnions ra^poadfag fa ptaees ■• 
^2300 or fewer fa^vldoaisdiowed that oaaa average 14- . 
petcett were «M»ot telephones. Wl^ 6 percwt or 14 per> . 
ceitf rfpi^tenaies wlAoat tde^oaes may seem to befa> 
w wMqaeniial . this iM be considered as o^ oae of a'varie- 
ty (tf m^lBe prriiicms ooaqi&tffag the fotioc of eonamaafca' 
tkms fa rural mea^ ' . > 

Sr, as an «lde. I wooU fike pera^slon to oMr bOo the 
leM the copy of W rep»t, w»cfa fa fhet vepreseitts the 
. fh!tf mtfknal s^viqr Ktomfas fa rwal aratt 

(appcncBx / 

C01W)RESStfAl4 IAOWN: I woekl very moch Uke to ha«6 
that fa the hesrifig record. 



DR. VAVREKf Thank |oa very moich. 

The seco^ problem fe Aat rural Efe is i lii^lli ill id by 
fle ti p a p h icM iTm iT tft i ff^ dmt laovides the SmaiaB witt 
othg CT^al and/or infw inaUoflal centers from wM^ 
draw support. Oo ng iap h l ca i isritfioa alto make* it 
for the roal Ibnaiaa to have ffsi^ profesrioaal 
wMi other l&rarimtt or faforaalfaa speefa&ta. IhlB 
b coarid^r^ Afferem fa a melrepoto area, where 
has rdaiiveiy amy aoeeas to aaA^^ rcsoBives-'-feBenly 
whMa the radfas of a few hbefcs-that may be parsed 
satisfiKtofy Mwr is fomid. fa aiaay reral 
are ito gdcykal ioarces ^ fafoiaatfan tp 
thep^fiefflxa^. 



few 

to 



'fa| 



nana 

of 



Tbfad, the states of raialw»iaasl# can ahoOw viewed 
most vividy fa farms of per c^i&a ffaflSiefari support. Per 
capfta fl^mfal for rmal i^iMk fflnarles fa Pen- 

syfanfa.^c^^ averages aboat $3 J3. Oompate this 
f||iaf (H'^^wkhtbeovcnA per capba average fa ny Male, 
which is $<C^ At ^ saaie thae. avoage p« capifa sappoft 
for^>faifas^ Pbtsfaugh was S7.35 and fa Phihaie^ it 
wai».15. . 

Rwth, fa resear^ ^cwwhHted ^ dor ceater, k was 
discMvered tint the aven^ sfaee raral Ifarary bo<A oc^ctfcm 
.was appfitefan^ 14^ iflms. Compare thte with the sfanpfa 
fact timt over 40.000 aew books ate pabHM fa BagBsh OKk 
year. To meA dtima dcmimd. It is not aaanal. ffot 



for a n«d UteaHan to bmraw a ttK^ 
Hbranes cku'k^ a perioU^ WUte tdi^ iilfi^ictty 
procesi is potentkily effective, tte imUttty to sirt^ imt 
dffnaiKH a reat-time rcsposisc ibode* as oppositd to wattfaig 
sevor^ days w r^«wstte im&ia erf 
^ivy^as ody a n^Miestty be^rfUl {daw. ' 

Ffflli,' as sewn » are tke pnAlBBB already cttfld, thac i$.Bt- 
ttedoaii« fa my ipfa^ that the key hwic fecfa^ fte hnmoMBlff , 
as iw^as the ftoiige, « i e vd< ^M BC B t V fafara^^ 
tim is ninU Amoica b the b^k of p rofe ss toad ifimHy suff . 
NMkMtfy, only 2S peroett VMrai camttly woridat 
fa rural tttevfa»b«ve,^iAied the masic^ trf^nay Mkaee 
vSttraa'^inB oeetecitiHBa DBccss^fv ilDir tha iii ftt HP ofiiBgMWMii 
levd irfcB^Aiymcirt as mmtd^ by Hia AdMrkm Lfim? 
AssodatioQ. Funher, and quke k&okaBf^ the o^idmr of paid 
M>faiy j^tff yco^wi jp c d itHiW irftfas 0f 2»J00 pa qpte fa \ 
^ttureo fewei salafiad fasdivicfa^ dm Ofie^raidd ftid fai the 
tticd dr^tfiHe* Lc^iediy, it 4fodd seen t^ the sohttioii to 
tte iSaflfa^ dttoipM hi r^ffiWttiM^W.Mihnttiscite 
BraAicr of l&rarians avaiUrf^ Btf sot pf&fctut H sadted to 
ihri wfch thcrcteiyefeofattioiit^^ 
ooomiuiiity. As a rest^ cme c<£ 5uttg i»WhB^gaiCt tniteed 
K^aiiaiis aribo ^ig^ caooot fiviv hi a smiA to«ra. 



Tte isAtes itfathic to the siafl^ oad 
Hte^iistt akfo go bcfMd the teM&rta 
.^id ttaumd. Fof a sctooi of Sirary 




dbtioct irahe&6es*"-H)tie coocarfled with acadwalr cwltts and 
the piBi^tt <^ d^pMSf^rad tb0 other dettl^ ofisaled is -tiw • 
diiwt&m of cogtiniiii ^ e<h>Gat i oa and ooflKftgiW accivhtfii, 
NorasaBy h is qpected t|wt faicairidwis whh ^tmm fif ifclin 
hMeivsts ahd those, ooMeraed costi&!ihig i ^ b'^H^V*^ a0* 
tivWes ov9riq>. ia derfog with rwal atwBences^ ihe i 
dichoti^ is tdfaipor. The mi^ v^de tttffis^ 
tlMs oroipcte^te ofWhiog fite»lttn l»s ban ^ om- 
thiiaa to be the wofftdio|i/ooiifimiio» ttpe (rf ai^^ 
stta in Wast Vh^inla, OUo^' l^itoiit, towa ttd <rther 8ttts$« * 
In fi^ h is the Bttfai^ ^ 1St»mf sdaaoe ti^^ ft^* rval 
Uteariras in the Untted Si^as. 



Over tte hi^ ievernl years, the School of Libiary Sdetioe at 
Ctarksta State Co^^ has ttttenqited to oivaftke oratinuiBg 
edacation acthHItks partioikirly ^9|pod to imrt tte aid - 
perceived iMds of a ^ttrat cfietarie, *^ 

'thcsff wofbtbop/ cc^iferenocs hsw l)een rdativdy sacces&fulf 
but the load (whh ao piai i^cmie^ bos not hvca whho^ hs 
biiAips* Some BbrariaBs have cwiqi^Bltiyl dioot tbit renlsti'a- 
t&Mi cbsta-^iHiidi have ahirays bera lu^t »ti&h4y.k»w. 
AMtim ixmpis^ is tte travcb^ dhtai^ to Cbripp^mms 
tfaosporatiofi in msal Antetfea^ of cows^ e<H^sts ot ooe^s 
aittoni^ifle. ftueful on^aettts dho iMive been bfisid rtgu^i&og 
the fact that staffhig patterns the rand .tttary 4o tM Oam 



fw fleai&ilby to penn^ ^afCoK^m to attaid the 

wtri^c^a md stffl tt^i^brfa fiteary Imn^ 

The bst proUm h iMst semie. In fact« cm»litt(»is of salary 
nd^af^ m ^icb du^ a permomt '"naderdns'* <rf ia* 
^vh^^ is hstut^ to a real tome, geogragfcicaBy wad edua- 

^ahad Stfltte- 

There we titoae a^ fa coostderiiig a "<^ck fix" toTihepro* 
Mesb of imvidiiig crhfeal hsf to mral Aiacrfcns» 
stqgertaQ^ndoraM^trfthe i^^ffinvy. Rreqae^, 
4ttese h<M vfahials wffl cyrictar aa rfteraptiivg that woakl be 
oOAvettlesdiy dascAtd n M 'N^Qdmlc cotiaaeitoii»" Whtf# • 

f oms of fatf (m^KftiM dissenbMtirat k must be lemmiibctacl 
tii^ jpter piftr loii a lf facO'tO'lwa coMHwmtont lop iw^^aas to 
batb$BK||or wayhiwldc^r^i^alcttiasragi^^ ^ 

la tnaasoginew m tntttgs tm oqiWhb ny tajerpgr sonai ma* 
tio i rii^ doen*t pvedoda m eisctio^^ aMida* Bait tta coa^ 
ijfBf^ <tf ttts lartiSe tftiary iHi tile cuiwan>Bhy*s tefiii laat tea 
oOKar « wba jm8 wuMOffi ^vxkhi to iMweci oar pfivacyt ov 

IfWfnJi^lBtiTr uUr t^gti ilfafl D^aaKflE flHH mm mBCElCBi RHR CO 

^^^^^^^^ aW » ^iMMrf^t^Mfi^- — --^ ^tkt^^^^ ■■ ■ ^L^^^^B^^^M ^ _ M , ^_ ^ - ^a — a 

■ *!^HSwaqr uBO ijiieMium a* cseohs« iitf msigi aovar^^QCB wSKsaa 
aad chlldrrn, aia cAfctd laiAiei tttctt atast ba aadawood telv 
ti^y before gty changes, lae asade* . -..-^ . 

- . I 

^ those imfiBitfawr «rfeh AMcat caimdt be 
perasBvao iiwi lae ouaiue of was»nguBi« v«v> a more msa* 
tiatfw to f oSfW is Ifllerttale 80. A btttar utSkrstm&ii 
ota&as ftom foBowiot die s^^dud pcrfatt to Jersey SKxrey 
Frogtowftp WM»Wrt^ CtowasB;f fflter^»-eo, ^ < 
travels |o diesa raaote ataaSi latfdas of naai 
i^S'^me iuiiiipimies ^ virofftrtHHHH ing iBTorniaiion oi aa k«qs 
itod cwffefi^Mdt ^be B^ t^^ oeeds of dfe^ir popahitiop8^"'tafca oq 
jMipartiOBS^ 




In m effort ^to bdte mAmtSBoi and to take aocw actlm 
ffjafrtlw nffid Safgites or kanl^toSms^m on^ofs, I 
propose we loiiowing series in a ct ic M is * rasif oitfiog ma aexs 
ffMT, ttisn»ertedt^80i»agmcyOTi^eaGies(^a6 
fata»l govafeaem be' directed to qfstematfcaB^ sorvcy the 

' ^ipoiiii^ |af(nittioa services ia rtual weas. « 
^ be j^fiered to j^ovkle ftirthcr itts%ht into the 
affectfatg the hifDmatiofl needs of nnal Anierkans 
and tfefe ii^htieal stin»rt avaftdrit fmn rural pabfic filnwfes 
in terms of « for examplet numbers of tflmri^ ^aff » 

Seccmd, tt^ reooemmaled that a fedmd vemy be as^Md 
the vmBSsakA cowdid^hig respmsfbSity for <tea gidtoing 
na^ dlsscHifaMdioB ki rriatioa to ratal laibBc libraries oq at 
le^ M fflu^ b^. ttoittf w«^ be comttiaMd whh 
the as^Uanoe of state Bbrary gge&des. 
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IM, I ptoppae the immwHatr fbrm^km a igepiip |Q b« 
Inbwn as the llttnl lafbninticm Oetacw. b}^^ 

pubfie aotf i»ii«te sectm wlMfiexoaMMm fattere^ wouU 
(&«ctly retote tatiie issoef fMlas tte ^sseodaotkn of Isf^ 
kiatkn b raid Amoisa*' 

Fftertli, I would fike to mggM Hoi a year froa sow, die 
< Rmd tafonntfica Qnrau wndd orgoto a ooofereaoe. depjb 
teg spedfk^ wtob^ p^aomna <^provi^ Monaa^ 
services to rural America. The a«iniceiMMa te co^we^ 
<tf hoUi'the private rad pfidySc secton md w«M iscbiie, {fir 
ex»^, Mepnbm of Omsmsk state^rariaas^ fmiMre. the 
feiie»l p^»&, ifiaesematives of the talsitetfioa fai&i^ 
iKade^ peraoi^ &ttaiN» agemswnaal ^brsk^ 
olhen coucaae^ with this pmrtrfeu. 



Fifth, I lecoidiiwad tint Coo^mcoosiiter new ip^ticwt 
not anlfte the Lilnaiy &rvkes of 19M. are^ 

> spcdficai^ towaid asd^i^ meat ^fle aad qisft^ 

the (teveiopaiem itf iafonnte ^ses^iation k rttfd atees. 
Whie it is sagsesM that this Itfglslatba coasiito a variety of 
cmKems— for exsta^e, rcsoarpe devdc^anent, tetoo(»s- 

' muidcations, networtch^ to name a few— a very Impwtant 
portion of ft sho^ deal wtth tr^i^ W^ariaiis. Withoitf ti^ 
IMOv^cm. a& of the praoe^ dforts wfl be fi^aktett. 



La^, I n^gnt tlaK Cc^reas encran^ the Prerif^ to be 
resp^ble for the 6evAtfmaA <rf a ai^»»I rural pdOey. 
Iliis wouU be^sbaiUff to design to the rec^^ 
moional tfft* policy leview be 8d»a^ iisr Ns office every 

2 ycsrs. «- 

One is dee^ fnco^agRl by the hiitieiive of p«r,Ooagi«a8 to 
exttnine fi^^idy'tad nyrteinatlraWy the teftri^iaB aeeds 
rural Am^cans. HistoricaBy. one hopes that to^ wflllw 
lodced badk #(« as tlw beadnmffli fa- a sew v^m of noal 

pubBc f^rary aevioe. 

CONGRESSMAN BROWN: ThaA yoo. Dr. VavrA. You 
have enq>h8sbEed several tfanes the in^ortaae&of trdWng Old 

staffing fta rural Araerio^ 1 fua hitae^ hi Icnowhig to 
wb^cgree there woM be a sepxute tramkig |»t>gram for 
ni^fcrarkns vis4kvk othff kfald? of ttlMaria^ Mott of the 
tr^iii^' I imsume, troche the safiiefiwboth.^ . 

DR. VAVREK; Yes. 

^ OCH<jOR6^MAN BROWN: Ho«r mndi would be dtfTcrent? 
How anieh cn^ihasis need to be givs to strictly noal- 

kinds of probleas? ' / 

DR. VAVRBK: You' are qidte rigltt: ovendl and^ratematieal- 
ty, thetnd^ wmdd Ittve to pocecd on a generaSaed b»b. 
Kit it would be .my view tb^ a.pirogmi cfiicrkm, kt's 
lay, of 36 credit boors, pcrl^ at least 12 iwufs woidd be 



snfRcieat»imhitroductk«tot]wq;iedalG0ceni8of ntral ' 
America. TbbWuld be about four Gours^ , 

0@NGRESSMAN BROWN: Is it your general in^pessioa 
that rural Hbrsies, perhaps becaiise of thefr sBiaIM|s«r 
underfkiidhig. tfe kss gneniy staffed with prQt^pofd 

4Birarians7 ' ' ■. ^ 

^ J>R^UAVRf«; m fa conaeu la fhct, our fifiead lasmi 

iroidd be mate tyi^ of a twd tt^i^tm thm aiyoaiivie. 
That is not becm he is tw^ yean dd, bat fae^^he is a/ 
v^eiMcr. The refwrt nAidi yoo have very packMloRpcr. - 
mitted to be emered into the reooid, shows how c^Mal 
vohmterisBi is u» rand police Bbiaiies. As I rqipaO, 1 ^eft* 
tioaed that there were tteee isalnied fakdhridoals iflf a tnd^ 
smaQ rur^ Uinuy. Time are two volunteers wiraiiao make 
the UMi b«e pei^ who work to rural ffiiraries; , . 

So yoo have tluae paid sta^ and two irahutcers. And ia the 
asca where them ate three pahLpecHde wft^ni the 
^hmtceis, the iMy Goold aol be opened syatemaiiGaliy. Is 
my own ^ate, voh^esism actttiAy gets to such proportioss 
thiu ma^of the^artecooUnotevcabeopcaedia.afiif . 
these were no volunteers available. Befai^om a MOaB town 
myadf, I can t^pfedate the vohuM^itar people who ^ 
8ve hi these towns. I have imdy^ bc«» lb iVpiacM > 
h^miitiwr, the whrie notion of.voiBiiteerism as » appgas to ^ 
ruvd oo B^iuA fea everya^Sere. AaA tMs ;d>enomenoa.c»aiM< 
be sepwaM ooiiveiden^ ftaas fmat fitrafies becmiae there 

vtAaaieBiua b i^aoM a baric tMcead^. PmoaBBr, } wUi k 
w«e ocl»wte beei^ voittftfeers. omn^ scns^haes 1^ 
te^im to stonrtk^ to widdb ^ m isevcated Ihm 
h« the^ vdiilaMer work becaaae of 4Kbv denaada. 



aJNCaesaiAN MKJWNf*»eflM to me that rural »ia^ 

and aB &r»iaa8 iiporita^ role as UiAil^'fB^^ 
Sewn4 ol the wfaaesses have s^tMs ^ eviMacd that 

the rural »aanr1is a Bak to the resources of the ooai - ^ 
miBitty nd beceaae the reso m oe s seeded is tbem^tMag^ 
Waif tobe more ^iMeafteeA, mere ^tsfimtA geograpUcfAy, 
the nde BHiy be miffe toiportaa to nmd ^Mariea dam 
it b to mbotffiyraries. TUs amy place a greater respoasftfll^ 
<m dwraral%»y t^f^a^yoBa^i^<»Da«Me • A 
geneialtet-kB^yled^ at least of die variety of hifSormatton 
resources tuid bow u» eomoB^ wMi timn, than to any other 
*ga8fag. WoiAi that observi^^ seam r e a s wab l e to youf 



DR. VAVREK: It would oertatofy seen to be so— tottfadhr aa 
toftomed Hxrariaa wodd be a ^ t^aam to ^e m tofor* 
natiori wTvice work. 

CONGRESSMAN filOWN: AS r^. I want to thank yoa 
ycry mudi for your e»ellent rtatemeat. Dr. Vavrek. i am 
looktog ftew^ to reaifiag the fiiBads^ yoKi have Me 
with rcgsd to tte pn^esEtf of rmal Bbraritm^. I fra^y 



anii^qM to kmm thai Uim i$ a c^o- omomied with thb^ 
I wamH awart of it. 



DR, VAVREK: We ait {ribised u sir: Tlumk ycm 
inudi. 



CONGRESSMAN BROWN: 

1 Mgtected earto to insert a statesiait that Seoatc^ Larry 
Pres^ wanted to faidiKte in tte reoc^. Ami wkbcHtt tH>iec- 
tioii, I am to inchute k ki the reo^ at the iqqmiH^ 
Po^ot^ ♦ , 



Becffiuc of the ex:^^endcs of the actira House floor 
thh roomm^ I am j|ol^ to i^^mM two Cabmen to substi- 
tute for me^ at least tcnqxarufiy. They are Mr. Charies Ben- 
ton, chairnum of the NCLIS, and Matgaret Ward^ who 
tesdffed ear&r this momfaig. 9ec8i^ tlMy m both n«nber8 
of the Natkmal Commfasira m Ubraries ^ Inf(MTOrt^ 
Science, they arflfauthc^rteed by tew ta&mi^ these hearh^. 
Ami kmwing what expats ttey are^ reganflett (tf wfatt the 
hiw says« I have no 1^ of orafbleTOe in turaii^ the tiiafar- 
mandiip over to them. We ee havlog a vcM on the Howe 
fUxx csi the ctefei^ ttdterizatkn And I know, none of 
you ww rid want to ha w-aiei^s^^^fameete nite for Slf& 
ySkm in tax money wl^ wffl fteid an awftd |ei <^ fimries* 
(Laii^ucr.) Mr. Benton aiKi Mrs. Wnnh^ wmdd yra ciM&e 
upt Iprt ptea^and udte over itt tlds pofait? 



of ftavid da Tmk, DMor Bnialcht NatfoMl 
Pfefaaaiy Gm AssoclatiQii^ Witieivffle« Midae 



MIL BENTQN: O^ressnaoi BiuMm, h is aa booor md priv- 
.^fiege to try and fiO your seat Ipe. Margmt and fhave 
both doM thk before for tbe'oooimtoioa* When CougrcsBmao 
Sk^su w^ boldinii a series of owr^i^ hevhi^ on the 
Ubr^ Services and ConsitttctiM Act* tiMre 
sdmh^ ki Deiroh fai cooionctidn wfth WHCLIST, the 
White Hrase CJunfetettce <on LSN'aiy and Inforeiatim Services 
Ta^ Force. At the ta^ minute there was an mstrgtocy vote 
on postal l^bt^km wfa^, of ecmrse, is oi wry grott bBptsr- 
. tance for librvie^* And k was dearly prefmriMe for Cot^ess- 
man Ford from MfcMgan snd Con gi e sswa n to stay <m 
the fioK and stntggte wbh post^ rttes than tp comt to 
Detnrit* We found this out about 3 w4 dqrs hdonibml. 

Qnji tHIng IacI tA AtMithfir. iisul bm nM^tod usi sma tkft fhfllrfitgn 

for Deiroh congre^Mial iMsring^ It was an .«ckkig qf- 
peftendl^ Margaret and I both pMteipaied hi that hearing 
along wtol Bes^ B. Mocm ami Frances Nafta^ two cHher 



We are voy i^e^ed to nil hi for tlie Coogressnmi aai tte 
Seiu^ l»e thto m<Hi^« and we shi^ co^iim with the wit* 
ness Hit I think David ch Turlc is the nett pmm m tte fist. 
Mr* de Turk, wt kxA forwaid to Maaristf your tettinmiy, 



Tl^ te^iniony so far this morning has been^ as amidpatedt 
£r«n the Wbnxy skte tv mm part^and I slqjpcKrt thi^ 
tt^hmmy. Howevert I h&n trfed in tny own testhmmy to take 
a di|^^ diffierent perqMdive becrase we rqrtes^ u dif« 
feifttt cmth^Myt if ymi w& In^my wrkten testomy there 
hi KKBe ^loducti^ nu^riid, intt lh the i^ 
ain go6ig to sk^ a nunri»^ of poga and with the m^t 
of ihy testimcmy, if tiiat b KO^Habte to ym, 

Th^ hearing gave i» hi tl^ Natimial Rural Prhnaty C$n 
Assochukm ffl cqqiortunhy to begin evahuttfaig the Aatus oi 
.omtmuidegticms in rural arei»« And in preparing our testi- 
mony, we took thm oppcvtunity^aEul ocmduoed^a survey of a 
tan^ of our omstfcueiicy. I «^uid fflw to share sMie of the 
hi^di^ts of that Audy wkh ycHi. 

First of ^ coromuniguioos in nnal heahh are dfaucted^ in' , 

th0 BUli<»ity of Instances, to Ihrae mas of need: 
f , Patient care, eqiecteBy p^ient education^ 
2. Coittinuh^ medical edt^catkm finr h»k6 caie pn^i^ 

, 3« Admitttotiative bifonnatkHi flow. 

The e^deoce frmn cHtr survey h cter, with some ta tc ep tit M a . 
of crafse, in r^ard to the avidtahffity md use of ssefa^Aigy. . 
Cnmuideation is eankd mn hi tredMmnl ways: tteough the 
IMTfatt medte, by te i e phooe , te fisee4o-ftee enoomuars, and, 
be^ by ^ of bosk aud^vtetal tedmdogy. 

When we asked our sanqiie l6 iaihcate ipedffe eiy^aoettt 
twy mtvf fnf mir pnnutTify in imyiMrmns nean oiwes ana 

a^ers, I nrigltt add— we ^dhc o v e r ed the fc^owing: 

• .*••■■■ 

1. About 20 peroeoi own'lfinm fSm pcojectos, abwt IS 
peree^^ own ISosm dde projecton. 1 1 peroe^ own 35mm 
^de/t^ mits, 10 pereot own tOmsb^ prciiectors* 

2. About 25 percent own cass^ tape recordm fw audio 
tape raty, and about 12 pen»it own video reconkfis. 

3. About S percent Ime tetepbcme conferenoe'q^eakers, 

and ancrtta" S peroeiit have ora^iuters wteh oiodean^. ^ ^ 

4. With the exceptkm^ot two lUdver^ties, none o( the^ 
reqx^tlenis had vklcodte playerSj^^^omiHiterassiste^ hu^truc- 
ttoml ecitHimmit, m htiy^diirteiracesstd satellite TV i^hilUL.^ 
<n downBnks; and only 10 0ensent, repeated ^access to c^ik 
tdevi^ML ^ ' » 



We abo adtcd rfnwt r e spon de nt s cipcrirocc in st^y setting 
whh sevmttechnoto^»: . 



1. About 65 powit htd pmtietpated ia a tetefriKMW am- 
ferenoe c^* 

2. About 30 percent bad partic^Ntted ia audio or yideoiape 



ERIC 



19 



30 



3. About 30 percent bad tMatd Wmaikaa tbfov^ 

4. About $ pttcenit had paticliiirted to two-way, fatt^etive 
tcievtsioa. 

5. Less than I peroeat bad pmth Jp ai ad > oompwtar net- - 
wori^ or ansfthiog ctf tiMf Mft. 

Wh« «e ooiapaK diew itpocts to ^ 8tsle<tf-til^alt tecbi^ 
logfes befaig dseossed itf tUs aeiMnd jnaei^. ft is obvioas 
that ratal ha^ wHWUHtha atoas, at feast, we sgi in a • 
Rdativcty prfaaiitive stage <d ienSopmm. Why b tl^ so, md 
caa andihoold be doae lAioBt tt? * 

Tte rawd asswCT tt) the flm .^MStioB ^ "We doot have 
emsi^ raoeejr to b^tht cqtSpamt.** The Mad navcr to 
the second qi»M Is. "Provkte fiedc>al ftmdt.?* lA todies . 
ccMomk and pottical ^aate. aefttar W tfaoae mswen b 
Bkdy to move vffome. At the same tisM. «e caaaoi <@sii^ 
those answers ottt of h«Bd, sad we w!&T^ttts to theta fai a. 
nMSBeat. In the meaittfaBe. »c «radd fitt to sa»est some 
otto ^mMenokm timt wc b^eve rdevam to aajr pro- 
posed use of de^ron^ mamradottiott fat rural ven— 
cidtm, edtnttkm, aid leaderA^. 

• 

Without bitaidii« to daa^n^ rod AmeAatM hi ny way, 
C8B ^ be nc^ tlwt ttfid pei^ to be oddvrieat 
about fechnology, espeehdly when b,«oiBa to hiterpersonal 
rebtioas. In aiy^irte of <te fivaier «^ uses a tractor 
wMtoot tasted BtrnwuBts toaet ttel oe alpoffii cs-aHhe- 



towB meetiBs, ^leitthv witb even the b^ bdK hi favor of 
a shtm of hni&. He wants to know wBch dde of ^ issae 
his aeigl^or sijqMNls. . 

We found a simflar aaabindeMe hi our bc^ caie piovidBra. 
It ^ppcMCd most dwrly when we ariaftd om respondaws to 
descrRK conlocai neetkigs the)r had attended to the past jwar 
and lo to^atte whetter or aot those nett^ cduld have 
ben Goadncted by videoooaCercaee. teM»ae dsfsfdaoe, w 
some other dectroidcneans. The question is an hnportaat - 
^oMie^I denH have to t^ most of you Ob when you ooi^da- 
WffiAaa^ freque^.tov«dt«d to i^wtoaee a w»kdKq», 
s^B^uotwaf&t^ ipd the ttmeffooA costs of mm- 



Tlw fcsuhs are faitaesttog. Refcrrtog to aSMA 80 pcroem of 
the meettogs evaiutted. zc^tto^s dahoed thtt ^OD^ 
cmpmui^catim& fioukl not have sulMhiMd fen- tbe 
ole^ig. The reason ^i«n to lAnost evsy cue the Im- 
portancx of pers(»^ «»tact outskic the sdtodnbd meettogs. 
la other wDidB. the social contact, for penonai and profes- 
ri(W(d hMenK&m, was at Wtts^ as^te toforamtim 
coittent. Ftnthennore, m aaidysb of comments and roeettog 
descriptioas suggests that* when the soctol ooi^ variable b 
dhntoated, mof than 50*perccat of the ncct^ ttparted 
<»dd to toct havc^bcen pfoeBlcd dedroidcaQy witboM de-' 
uacttog fnNn dw iafttiniBttoo eaehaage. 



^kMle of tibese re»ths^ nirini^g. Professtoual is^atxHi is a 
soioo&jproten to rural areas. A meeth^ b a cuhuraOy ac- 
ceptable and piofessionaBy legittonte oppcvtunity to meet 
wttb peers. Nev^th^ess, from a purely objecthw potot of ' 
view, <»c i»ttt«d( whether «Mh ine^h^s are effkient and 
cost-«flSectlvc If an cAerraolve^aode of ooimrankttkm exists 
«id CM be used at tower cost . . • . 

We use tUs esonqde to. make a p<4Bt. The totrodhctlon of 
eonnmilattiims toctou^ogy toto rttral oonusharities cawtol 
ami should itot be dtme without serious* study of iu potoattol 
effecu on htmun behaviw aid cuhura! cooditioftt. Ctoe oady 
has to' lock at the httnMtoctkM of logMcale tomdiv, etoctrk 
fte^hm, Oe nndmcd^SBKlteievUon to rtaal Am^cato 
see that their toqiacts have been both constnicth« and 
, destructive. The cw^ttBiciaioBS revoiudoa win be at kasl as 
powerful as ttiy of thoe tonowttk^ . * • • 

T1ta« is a second reason, rdated to the above, , why we beSsve 
the ise <rf e fac t ron ic comn nin tc alionff to &itted to rand-areas 
tt'piesfttt. pn, h b a ^ (tf ettoiMionidioot coaa- 
anndcatloitt. We i£ tldiA we I^mw bow. to cospa^ndcfie.. We 
' teve learaed to tpesk, xtad, anif wrke. Yd how mnqr <rf m 
)»<rai«i^stMttrcd those «ts,ndi to Biemipo the mysteries 
of symbob. bo^ h^gttage. cmotioas aad even extraseasoty. 
penffdoat The fact b. awst of us namnHwrifatr totuMvely, , 
ao^not dways carefuOy. ^ 



uMte B K)e.^fflusual| n s h o«hg>^ 
educated we est,- An »tkte by Jacques Vaflee, jK aL. 



~OuBfxam^ the <!«bi> 



totlw 



June, 197S issue of ThefittuHsi, sums it up. 



"Most of^ tesddoM abo«fBoa«>-fM» toisraatop ria^ • 
do a^ awiy to ^ Mw and mnwcal ftarni oi cjuiniiws i lcifc ' 
tioo. In conqKRff coofercactoil. tbae ami dbtnce ne ^ 
aoived. VIrod cues no tot^ier eda. Each persra's *meaiM^ ' 
^ wh^ has been s^ to acostte aad cec^d^ And everyoie 
may ^icak at OMe or Bstcsi (I toisee« Wiib meh tatans^ill^ 
^ aot rarpiisii^ ttoil csi^utor ooaftoenctog actjialy^ 
est^^isl^ao ahered state of omnmaaicatton to which the 
lei^ies ctf fiMe-ti>-&oe eoaBmn^tttion a« dbtikted md en- 
ttody new patttna of toeractton 



The same couM be said, to a greater or le»er degree, about 
'. t^phoce conference, the vkteocuufqence, videotot, Md 
! en^ fonns of ^Mirtodc oodiifiauidcaitotts. Pwplrwlw 
! ilw tociid«(^K» to meetfaip may reidy be sayii^ 
that face-to-fiMe commu^Mitm b man comfort^e because 
> they lack tndatog nd esperi e oc e to other mo&s uaamnol^ 




If so, the inere exbtffioe of tovdwaie wUl m>t mitoomtkafiy 
toerase c(»nmunicatk>m opl^. Peojrfe mast be knotted to 
^ctfoaic commankation as they are to readtog and writtog. 
fai fact, readtog comprchemton, wrWng skffis, and togfeai . 
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think^ may be more hnpcwtanf tlw. new imdes than in 
faco4o-^ verfat^ oomtnwticatlon. 

The UiM reascm urtiy etotrosdc oommfflricittkwtf m Mt yet 

*tetf>ly retect to leadcisli^. Ngw jiteis in uwaiBy te|o<iace4 ' 
tooooiMBsrfttoby orgftiilfati^ 

ItomM bcttvlifoab, Cort^ kteds^-oivtt^idowcnt^ 
tfidLS toiBvttttb cmMt ti^ b b amfsfa^ 
1 9m M caoi^ tado so--€litt B^r ftsi C M^IeBiLai M^e^ 
vMcm were in tti^ ag was my ftrrt cj tp e ifaiee wiih 
acTMs tdeviaios* mJ^^oib ^^*t owo tctevisfoQ Msi tat 
tte Qfl^borbood Iw did-^fof cAndoitt oottunQi^cW^ 



^ trbfric otemm^cwkMis is to lie tfMfted b raal the . 
J p^ic %ray may iadeed be a logieri she far a OMpcaicd 
foit« Aflsr 1^ tte p^ific JBittty was a leiiler 
AttKf jeans to pa Mlctpate la the fadttttrid iwo hit ii Wt ao why 
shoii|d k aoc AiKm the saaie mie itt*tte poathidi^^ 

The piiMc ffiM'sy is recoantged as a uemial source of kafow* 
ledfB, ft fa accesdbte to itf dtemems of the cosmmgAy, snd k 
has tte ci4Ae^ or iKitemtal to ediici^ n wc9 M in 
/ ^crre tte seeds of peq^ 



Our own siirvcy is ji^ei^satvmfiwitf 
tral faeUty ft^ tM f ^h ig thr ' irtrrtrwrfff Wiw mmiff f tkfti* twek^ 
tioa torund neas* AhcwftSD p c i oc at <rf oiv l e Sfio ade ^ 
-hftwft|iiarft t r F i 1 feet thra 1 nfle ftws thf tecrff^ff^ ffiwafjf; 
aoouwr s p c tTOg apb wh^i ? lucs of a sOTBiys wirae uhti^ . 
i iiafaiia$ 2S p^rog^ H dioidd te ootedt 15 or Bme mfles 
fh» die i^mst pvfate Kmry. Tte a^ 



tii i ntaitfa >os> Our rpsfwiideittii havc fiikiy Htpiiyi csq^eiieBoe 
widi dettro&ic cci^iiitHnricatliwri^jBBpccia^ io tte area of 

' **c«qiiiaicMkM»,'* tteiq^Kttticm^^ 

nBmfcrti ya, Ctar lesyoude ats have a natorel rad mictoirtaad^ 
§Mt Mihivideoee afooot tte ^bstfb^m <tf dectroafc om* 
ni«dcrtfc»sto|iqroarite«rafltiflaLito^SBtette^ 

^ see ewfciiuiii c iwonmities as .vevy userai ra supptcmeim^ 
pereop OMeilagSt for aie b- fSoBowiha agi m iMettflfs* ad fte 
iifiaraing peopae ai iwai ^neas si mny lai^a, aespoases 
flftea trepidatiojB.Md scepririiaa to emtjariasai, wfth tte 
hiAnoe, t am h^^ to soy, wetted more toawd eMhol- 
asar. Ow resfioadems t«^ to (hvoe tte 

apt accwrfMe to tiw tei^-otteimgmi as a wtele Mto 



We^ theieforeiy coartBde tte fofflowi^p 



LBecttiseof ftetsMiSi tew dga^f of p<^^itoiottt 
scBcfty €^ pnrfSeisioQid servloes.te tnal neas^ < 
WHtiifcalfc ffs obvioiisl^ have jpeat pomdd hi naid < 

2, If pa8tl^teyisfaiA6Biive, fliereis8lsQpoie^ 

OIIIWyCjafHIP 81 ^mai ff^ifiHI loilo§ n fflHfftBltfflf Q 988600 lA 
ataUwBBw vO wie OSEKHhUU vm Q^BCC GDBBQSnBHQDM'j 

e^^tma^ edaoatieaft Isadefsi^^^-aooessi ^mysty cr-i 
ootfioi jof ^yaftflMtahathMiiit . pri WNyt Md so^m* 

^ tht heidth fidd gpeBtflca^yt ejactioal 
tioys can he aaeftd b patieat edacailo6« ooati^shs^ pttdRcs* 
sioa^^ e^bcafioOf ia soose aspens of p^tisBt eatc^ hi ada^a^ 
stfaiioat aoQ aa cwBiianiaa tae oacnrioas eiiscss oi ntw^ 




dcatsoDBttwrfedoB tte aty s opri ai e ae tt of Ae^rai^ 

nyoftte 



cffmfiiwitatfkMifr facSky* aad aiflaQF of dte cowiHtfiitf ad t p o w * 
iBnaad tltt iiBfffiv s itfiicf ffM*^^ loie a tF&BSBBifi aenoo 
teaSi^ t9 BKire ii4deqaead avtfahi^ of ( 

"Tte twhfef Hteary h not appra pf te e in e»6y case, howeytr. 
IXttttM remafais a fisctor* Ate» cukund md kaaguaaie hw* 
Tiers cadst, phitkidaify f or Nalii^ AaKtkaas* ffiqjmfes^ bbA 
BtKics. I^mbenaore, ttepidi&Htewyn^teof Bttkueto 
n^ram woiters. We camiot bix>fe amrtte* pn^^kn wkh 
pot^ Ulnwfies Ttey are iiot laMd for iamvatkm w 
aignf essjveacas. Thas^ otter flwilif irs dioriM te roiwddered ta 
wjf pn^ntm to briiv dednadc cnnimuntcatknis to rwal 
Aaicfica« 



toed <m oar fhiffl^jaai concfandms, weww&i Bte to 
ante tte foiBowIag leeoaaaead^hms* I w9 glf<a yaa oi^ 
riri'iiam i rta^Brtflffli af tWii painty aot tiia s^iiMitteg dooaaesh 
tttlp dace k ia hi tte wiklea issthaooiy • 

• rewai fM?ftwtiwiirawBi poscy saoaw apw pnoiay to 
tte oMM^eaiiaBa aeads of naal Aaaaika« RaM Aaasriea. 
ttf 8^ otters hava tettdy has Bii^dwiQrsreodvadksfiA' ' 



I wotiU ffice to omidM thb testteoay by mBBBladii^ ow 
fteSagSt presenting ow cMdaskais, Md iiiahliig several re* 
commciMtetion for o oo s id cr at ioB hy this coHmtktee, 

Hcakh care im^iam rqMftia^te omttM^ 
fimited sdectk» <rf f^cp^eKm aRAcri»1b <ie^^ 



X l^e fsdend govcfteasM shoahl encomags and woffoit 
^ctes <rf comawikatto o s in naal tteas> As we haM mj- 
gcsted eafter^flicre oe cafctaal inBwts t^id iMd to 1^ stacBed 
before tte hanlwata takes over. <• 

3« Tte fisiteral goverftipeik shrotd eoomtaae and support 
the educ^ioa m^ trainiag of those wiio nnxst Qsdce tte tnfor* 
iffitfloa society wdik* 

• m tne nHp neHif tae leociBi awernoieiK simuo ^a|^ 
port resett^ loal ifemotttittimi imi^ 

cdiiCBtteiip p(i6vi8iAw flftfi^dtoCp prfamyy cbc^ ifHirt?^f fr* 
' itoii fai ratal cQiMMwifttes. 

Tte tfg mmHBki i t i o ii $ levoteioB b a powsfnl ftmse. We 
bcfevc «c l»ve oaty bcgss to thai, eaergy is the 
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bcaftb fkM. We haw <wiy Ixsan Uiosftan Us imp^ in 
nrol America. We ut c^ioady (q?«b^tfe the potcs- 
tkl of conufiui^tkMB tedim^igy^We wbu&l Bke to tee it 
(kvttoped k^ically, nttkmally wd soaatl^ and we are 
pnqMmi to asrisi in (tofag $o.' 

MR. B^NTDN: Thank very nmcfa. Mr. de.Tark, for . 

racoiBiAeQiiations, aaaietr. the third one-on edac^m and 
tr^i^iig. 

The Natioaal Institute of BAication 4Msds or has been 
spendhig agreat de^ of its money reca^ on Bteracy* Today 
.we are 

coirfinMricd by irany new me^ I ^ wtnde-, frma 
your expcience, what spedfic rtcoannendattoa you woald 
have about the postibte nde of the federM pyvenment hi 
saiH»rting media litenKy^ if you wffl^ hi iNOttit of the kind 
of myiee jou are trying to ptevide. ' 

MR. jlc TUkK: I tbhdc there are two answos to that We mt 
. dcatiag w^ two d^erot khids of t^ngs. 

ir b dear to me frcm my p«ey&Ns&j^u«Ses hi 
caticM that i^sg dec & o M c co mmw n fcrt i o m ter teadi tterwy 
is tme ohvk»» posiM&y. ^ ieoBQN^ ii p^em, to one 
tUng. A computer rdterate thHessoa as to^ as h 
aeccssary. 1 think thte area feaa ia^poftaia i «»p o ast b»y of 
the {^deral govsnmeot. ftankly, because 4 dont think myone 
eise is to do tt. I tl^ it needs to at tea^ be waited at , 

d» f eifend ievd. . * ^ 

The atSm point w«dd &e to make concoin wl»t yim 
meiSa litsacy. We ate not yet nvare of aB tite hqjfications of 
Rising new tecfaBqk>fies. We are b^inn^ns to get ^udies on 
the effo^ of tdevision violance. for example, on young people 
ami tbinss like that. Itot that is juA tly pi u v ei Mtt l tip of the 
icdierg. These tecfaahiaes and types^of equipBScni ne very 
powerfiil hi thdr impact, as Marsfaai MeLbhaa poimed out, 
I suspect, first of ap. The respoasftBity, agfin, I do nc« put ■ 
entirely on the federal levd; we TCi^stkaOy do tha$. But 
I thhik that is probably where H has tosftrr hi order t9 cieate 
an awai«ie» ttonigiiout the oon^iy oS wlnu tlK oetd$ are. 

I am my mudt coiKQiMd that we wlB.trata.pe«^ as we 

H^VC m vIiC pKft fcCJ m« utv nvnuwfw w»*tvn* 

umkmand the effects of the bardwafc, bM that we wBl aid 
i^ Sn with audkivbiial akb* I do not t|imk tite d^trmik 
conumiiucatioiis revotutkm omsists.of aiktioviroal akb. 

MR. BENTON: That b a very inqmtsrt (ttsthictkm. Thaak 
ymi so mndi. 



t jiM want to say it is 10 ininute$ of 12,, aiid we stffl have 
fcmr wttnesses t5 tear. We wodd Uke to ooinidete this tear* 
faigby 12:30 p.m. So if y<m can cMQHe^ your test^cMUiy^ ^ 
v^mU te im^ aratefid. 

IsbooUsayl^Kis^bfhtei^oioi^ . 
md I^^Mai^in b l^eOor of CcwsH^ 
Progiains hi Ihdvefs^ Boen^* Utah Suite Ui^^^^ 
look fafwmd to yote a wMficnrs. 

^tatifBiint ^ Lauiei K cWa f • ' ^ ^ 

€3alo0ado State Uulveiii^y 

MS. Kimm: ItiiatdnwieforoietotehcretoiMseBttlds 
te^immy n«m^Ang tte oeeda (<ntnd ccmsumers for fafivtia- 
tkm and cducatkm* , , * 

While electro^ medianfams have Aade H potdhle to tr8ii8> 
ndt stattiffe/tediafeal infSmmttkm around the wqrtd « die 
towA a naay pet^ rarhl areas of i^neflca do 
aqt have tte eap^^ies to access that hiformation, ^meMs 
of thne, dikanee aiKl f^mds faihibit the aocxs^l^ of faifor* 

Ri^ Ibmies (ue fimbed by ftmib and therefme comot 
evmcanfy soaae of tfal^ standard pcrioi&aHyperelBrcaoe 
irot^aidi as the Staotbad and Poon di^ectoiy. It is not m- 
con^mm fw a cof^mier to w^ i^ a mrd Umay sedcfait . 

hiforms^ and stffl ha^ toj«^„psh«HL2-«s^ Ear Hat— 
mmoM. Imerifflirafy km, te^iortant jb h b fcHr aeeeatag 
, materiris , is by^arti^^ow. I fewevw, as y^ are aware, peo- 
ple w^ hifcM^ia^n^wiialhey wnit iimi need h. mit 2 



W^ ExtenskHi agents wlw live hi tte communhics ^ coua- 
|ks whcie we wt^ have a good «mlen«an(&ig of tte imtb - 
of ova die^e for the hifnitntkm and educttiim th«y (tohe. 
Havi^ the bad^tqi al spedd^ « Imd-grMl uul wi s hi e s 
he^ us provkk iaftsaB^tm and e du ca t hm hi a daiciy, effSBO- 
tive fi^hHi. 

Howevo-, we oorsdves experkaoe some of thf same frasira' 
ti(8»^ our dieittele aim we ctamot qtackly (^M^ flatfwcfs 
to qi^ahm. Ti^ is why I was anxkHis to beomae faindved hi 
a proieet that (temcmstrates how rural hisaries, wc^di^ whh 
iocal Exten^on Service offices, cofiununhy atfeges, aad 
iwl^ sciMtaTsystenK, ni^ tdeimiunuhkMi^ 
vide more fanmefttioe answers to people's bifoimadoi^ and 
educ8ti(»aaS 



Can we hear f nmi the next two 
'^esMamhan? 



Lmu^Kubhi and 



A vital ffasi ^ fas est^bfisMag tfa« fattermouBtaia Rwal 
Ctamnun^ InfomuKion C«ters hi the torn western rttfes of 
Colondo, Wyorah«, Utah, aad MoiMana was lofwrnaHy 
assess the bf<mttk» needs of tl^ re^mts of the e^ ^ 

selected rural coammntftfes. It was «ot sun^i^ to fhai that 
the teachers wiM a iray to <^»tahi ediKaakm fv r^certifica- 
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yoG niestioiied |w hsw to get bocAs bjF wsM^ tbst is q t^ciy 

I thbikithe piogfum dMU is proposed cwft^. Aiul I 
tl^ok wtth the g^iwstiSBi you lisv^e sfaoirat yoo^liQidd be is 
a good pbce fof t resouiceftil pfograiti. 

MS. KUBIN: Tloft yoa. ; 

MRS. WARDEN: Aft riiUtt Dr. Maatfiaii» ptease. 

D^^^nt n«inn, tMvMltr fitalep, IrtiA 

« ■ . ■ 

DR. MAUOHAN: I am WetlejrT. Maagbn. ^perviiQr of 
coaaaag^ <tew c tei»Mqtt pimiaaig at Utah UghfBraity k 
Loiaa Darta^ tl» 18 yiMi, ft liB li« 09 (q^^ 
to assitt load d a ctad (^lieials, appotetsd tttff* vutwriiflr 
teiKters, and the jyivate aacior fa lawassl^ titefcr tso amla ii 
ao c fawww B afc and ed^atfawd yn^aaa, 1^ fa 
faeal, ititfe,^ aatkMid wa wto ee s to tMtf oa those proU»8. 
Hie imdNsr md kinds of imartcffs cnftoBl^^ local teadns 

boom or bust as uiey mptmA Vhc eMtgy v^ss cl a^tieUe 

D»fav 'the past decade, 72 pemM irf ^ iB^m 
84 pcfvflitt of tiie city coudgu mcfiibeis have bees sewly 
ekcied. There tearia^arftniover ta the otter titoee Mates <tf 
Mtootna, OAmdo, airi Wywsfav^ l^^mtmt Mover of 
ejected olflciah oftcp leaves a votd of ej^wrhiiKied teadewhlp 

ray aovenmeia* in voiQ C8D oe fffleo fli^j 
filnrtitfffiiHd proyrp^y dcsias^^d vstti lafividBrf iB^a^idl as 
gn»9 seeds* Bvfsi tbon^ ^Uaaae ^ CStks atti 
st^ gyvcnmeitfs, and ttsttottl o a r 0i higher teanri^ i^fer 
c6«m f or ^^ed offictel^ they we crfteo QcA iMi to latcod 
these tr^aii« ecssioiis te^ to 
01 iMiriims reqxiauwies. 

« 

In cmr westeni co mmi B M e s , dected crff^^ 
Qcrs need aO tyim of isforifiatioo to iMte 
decisioM for the oosnmudty* P eveloj aBent iofca >ii i tf ton Ceal* 
ii^ wMi de roogf apbi cs and the eoooonqr, as weS m bdomm- 
tton deaftug with roads, wfis, %ogomtr. and wSdEfe needs 
to be avaital^ for sotnd decMoiiaiafcii^i Bdaertfwid^pro* 
pantt dcSvcied to the iEica(%raiy htm i a aAnp dS ^ ctkSm 
vfai t^onmmudc^on systems immM ^evfaaa much t^ 
jgoineifl wiaic oiicru^ H^HCfet UBioti^ (gyoitUMies. ^ 

The tocai toary eqpri^ped «>h aode« MlsctfBi inuatoaihw i 
eqa^nneoi cosid ba a valaaMe resiwrca tor etected (rfflcMs 
and prof esskwal cfty ptaimers to ftottag atenlttiv« s^iws 
to a ymkis of p^6t^m dea^ with i^ssA^ ta^na rda* 
tioWt cattwal cnricIiflMrtt efcaMWiic developoMntt ^ydctf 
ra i l m ii aa n i, and cft rmmmllr f"*!*** la addWoi^ uakdiv 



l » <^r aiHS for ffa»ea, pcAotoseo, nurses, and mec&al ^xum 
oodd be provided ttoough Id^h^o^wr tostrodioii ^om tte f 
mc ti opi ^t m cx^er. Vm enoqrie, the diirfof pcdioe to Ddta, 
Utoh cffiigto t|K vidon ctf the eM^ potc^ of the Itoi^ 
pio^ttai wim ito a^ked, *'Ycm man I coidd train my 
pcAceBBea here to Delta wittcM Itovfaig to use lay biases to 
se^ theas to Safe Li^ to. votfva sfai^ trdta^** 

p&ano^^ g i yiiii j Slu itaBBiL JMld jaadiBSLfa JU^tirfu.Bteg?Bfa» 
Vkimhlinieo^ and Artoooa awe saved tooisrads <^ doBvs 
thnnia^ the nse erf teteponiiwinicatioB eQuiptiiect« Ok ran* 
ostt ooBefvcd on I^b laBOs* Afitr ' coptaOtteB nie 

huKHprwM mdvei^ ft ifw determin e d thitt the anise of die 
cteatt of % am a-toik vmd oAed lldGieica. Kan* 
, cngs nags ipvHieo lo m O tti v eisKy ' tsj uei is iu a osMeis to 
^ obaerv? a hidf^yar ^evWon praanaa oo laaita g cmcnt ttf 
Haksgetea. They then taai oRiortaidty to iSacttss dds pro- 
hkas aAh vaierfaiarivs via t ri t teo t rf cftn rfi ig ^?<|^?gM^i ttes 
sav^y laowaaos or neep intw^i proper wnagcnns oi 
Hidogeton <n tte raa^^ 

We ^^ntic^alle that auaiy iitoov^ve pi'ogianw wffl be devd* * 
i^ed af^h p e ople to nmd areas and ^x***!******^^^ to hc^ solve 
ooB^dex so ctoe c ono^ «id ed tocationai prolteBS ttea are 
^pB^innlli^^ o^ff c^issns on a daffy basfe* 

MS. WARDEN: ifmBk ym, . 

I fite to ^ Ifon 8 (Rcstkm alKmt yom- ediRift hCfc irt^ 
tl» Wo^ Ftatare Sodif^ AsMp^. Have pac^ wto 
IKWB beea atniKft^ gcMea tlia dttflt of jnm'p tiyb« to 

DR. MAIIcniAN: ft is mmOt^ to ma bow l e ayumlv e t|^ 

baas and bow^^ifaldy tbejr tiK irisioa of 
ne taBSag tbom. ^^fittl, pea|rie^ the nan mttttcfoSttk 
aiffli IHff gninf of qui ffiiiiifry fymirtnji hirt tn nontnn iiti 
j^ldag » dent firt ft fa Boatm utoe k bdei^ 
' r^her than cm fa th^nind aiaaa. They^ mm c^l^ ft ntf 

* ♦ ' 

MR. I^. Mn^^ite. fa fine with your ej tp a fc nce as 

rcffaetad fa tfte ed^, «^ nrfe, if njr, do you see for ^ 
fetteal go v e nun ei tf fa ftcMaj *o appty the commuAfcatka 
techrok^ far qMBBnn'ilty de w l<^« Be«? 

. »' ■ *.' 

DR. MAUGHAN: We mtk^ that iDOs^^ cost of tUs 
pnvam wva^ be net by a werfee. Howiw, tocdd^ itt ft 

' NalfltkaRy, fa ofte to lOt tba jMgraii aofas aa a «^ 
bttsfa, ft «rM parfa^a. take aaaw nrf» itf as^ttooa fnm o«- 
ride the rural cobmhuh^ Tfas ad^tt fiOBM from fooodatfaaSt 
the kdmi go wrmwrt t ot both. 

MR. ffiKTON: Tfauk yo«. 



you roart to o edi you have to get bocrito by tbiK is a wry 

* ^ , . ' ■ 

I thfakfthe propam t^ is imqweed is mile eacc^^ Airi I 
thfaik wttfa the c^ythw i as ai yoo have ^boiA, ym^^oidd be fai 
a good ftsM for a resouroehil proga fli . 

MS. KUBIN: Th^ yan^ ■ 

MSS. WABIW: A&ri(M Dr. Maoghaat pfease. 

SSaiess^at eV ^^^dcy lifiai^pHOBf Dbactoef O^aHB^sS^ 
ipeviiepveK nograrai cMuiiiiiQr EneMejBy Utn hsr . 
IMvMlly 

DR. MAUOHAN: I am Wesley T, Mai«jb«w sapervisor of 
cowHWroiy QevcMiiraeK piugiMis ai uan acase uravnaay la 
LggaiLi^i^ thepast 18yeafs»ithwbeeirB^t H^^ 
to assist locfd elected ofllddSt apposed stafft voharttfT 
leaders^ aod tbe priv^ sodof kk a eiesriftg thefr coaipieji 
sodoeeoQ^c and efando^ prolteu. «ad b brtai^ 
local* state, aad natid«d i tso tfi ce s to bm ca ftose probl e ms . 
The saadw stud kinds of piaftiiems ootttkoottag local Inders 
is often ovcnvlielEriQgt espedaBy is coo^TOdtite eaqxrieaci^ 
boom or batt as they fe«cmd tolhe cac^ a^to of a^fkUe 
natkm. 

Dtt^ Uie past decade, n penxst of tlw n»^^ 
84 peioent of die city oomin aienibcis haw bees aea^ 
dectod, niere to a ste^ imaom in the other tteee st^ of 
Moataaa. Coiocado. mi Wyo^iB^ Thb oMSttM tmover of 
ejected crf^Hdals (rftea leaves a void of aaperteioed leadenhi^ 
in goveniaseitt* This ¥oidlcn be fffied oa^ thioa^ 
edat^ttonri progaim dcelgriNt to meet^^lai^hlBal as;.aRt8 as 
8roi9 aeeito, Bvm tlmnti dahUegw of Ckles oad Toims. 
state govaiiiamts. ano mstaattras^jR tagaer {sanwg oner 
odvfscs for e l ec t ed officUb^ they ne oflea ool ddi to attend 
time tiah^ seaskms daa to tiaaei «ost8 
of tiiehr nyort laspoiiriWMes. 

< 

In oor amtcni comnmirftics. dected (rflkhds tfid dty 
mis iieed afi Qrpes of hif oiteatioa to tn^ 
^ddoos fdr the eonmainity. ttev e hi^an e rt iaf^n^ieafaal- 
hig wfth desiogragihics aiHi tfie eoooomy* as wdl « inforatt- 
tion deaftiv wtth nMi^ soO^ tcjfogptftg^ ami wSdSh neecb 
to be avaflaUe foi »mad decMoggiaM i ^ . Bdactf i and pfo- 
tfUBSB oesveiM lo tne ascai novafy nam mcuvpiwaB oemcn 
via tdeoonmamkiffimi sy^CM vmM a&vteto amdi of ^ 
p f obtea whflc irffari^ htfi4efd ttateigg o ppoitualtieS i 

The locri ttiwy apt|pped a>itti modaw iriecctatiatBiirailaa 
eqaipmm eoidd be a vahiaMe resouroe for etected ofHdds 
and pnrfiBssfamd c&y piamms in i^mteive so^ws 
to a wriety <tf ptofatetts iln^ arith ph^h^ Immm refa^ 
tkms, odmrtf enrkhnMm, aeomwlc devahipmeitt , pliyrici^ 
cavtranBem. ano oonmmy scmoes* n aBwwKm» t uawntg 



prognM M for fhamen, poBo«ea, imrses, and mo^ctd doctm 
ocwa oe provipao utio^n aipKwiOfr insinKitoo ttobi tne 
oictioptAm ootfer* For eairaq^ the ddef of pc^ in Delta, 
Utah ci^^ tlie vtoira the esKftb^ po^tei the ffiN«y 
pst^am wfaea askedt *^Yoa asean I could trafai my 
' pc^em tea Oite w^ott tevfaiig to «e nqr to 
sead^em to Sidt Ud^ Oty to.ffcidva s^&ff tr^a^*^ 

CNd another oooftsioiiu iMmmf aild iBiKjtisti_^fa Uiah« NcsaBa^ 
1^ Mexico^ »d Afi«M am savad ttoi^Mb <tf (b&^ 
thioias^ tiie ne of tetecomnmntattoo equ^aacm* CMie reiH 
cser obsBRffifl fatftfff ob n^^tts* Ailer 'oontactaai ^ae 
hmd-pMt arimshy ft lyas ^tetarmiBed that ttie came of fte 
cteath of t^ AaqiaMatoaicayaBdqffled HriogeteaulUBh 
. cnets afcre mvaao to sta amversKy la we t i ston capers to 
^ obeenwe a halMtcw tetevidoa pwgyam oo mans^etn eot of 
HiA^Setan. ften biai ^ O B Wtanhy to <Bb^ 
biosi adtti vrtfrinarians vhi tdeoonfefcndag )DC|ulpme^ tins 
savtay thottSaads of ^esp ttow i ff pnqier ffjaag g sa seal of 

Sfalogeten osi tfte tafl^fe* 

' . . . - ■ " ^ 

We antidpaie thtt muQF i&iovi^ve psiograais arffl be dewd* • 
c^oa araa p e op l e m tvm areas aen coaMnantocs co neip soive 
coflFipIg^ sodoeoonoadc n^l educttiond protdems titt hia 
octfboittiog ow cttaem on a d^ basil. 

MS. WARDEN: iW* yoo. """f 

I amdd Hka to adc yoQ 9 <l^ertkm lAott yoor odiHyk here a^^ 
the Woekl F^mr Sodii^ Asse^y . Have the people arho 
have baea atttwBng ffcrtten the thtfl <tf adud ym'^e tiyfaig to 

DR. MAUCXIAN: It is anta^ to me tew le^oraiva they 
1^ ben and hoar^fdddy Oor ci^ the iridcm what w 
are taBAsg ebsm. ^"flKt, peoi^^tbe mm aMtropofitsft 
. areoj Bka some of «g cbaatry coadw baA in Boetim*^^ 
^ addag as w^ wa doa*t ptrt it in Boston where h betegSt 
' rttte tite o« hi l^fimd areas. They mctti^i^hye^ 
Midfly. ^ 

MR. BEl^TOa^ IH. Mm^^Mi* in Ifaie wkb ymtr 
ttibs(MA in the oAAk. w^ role, if my. do jmi see for Ae 
fedend governmem in he^pfog to 9pfiy the connogiikkAtioa 
t ed u a d ogy fty c o mnrntdty de y ehsM Mm? ^ 

DR. MAUCMAW: We antfc^ttdl m osel le cost of tte 
pro-am woid^ be met by a uesiiBe; Howomr* lotddag id it 
' radbdM^t In oidir to get ttl paogram goiag on a vide 
basis, k wfll pertaps take some type d asds ta ncf from ma« 
dde tbe rmid t xmmMky Tte coase from fw a atatfo ro , 
the fedoal goverommtt or bolh« 

MR. BENTON: Hank yoo. 



^ARI^N: Do y&a timk thb j»if%ram hfts a ptecc in 
tte Lft»»)^Smto ai^ fltmsm^tkm 

DR. MAUOHAN:J am ikh really wqisi^d that aa, 
bift I catainty hopi H woekL you cm to raspood? 

MRS. WARDEN: The litNwy Smyiia» mA Qmt^iMtbii Aa 
b GCfflims up fcHT ivviskm bi 19M«,k 

networks and areu^lp wiridh tb^ cm mrvp* wMdd sem 
that there m^t ft fMmd^f to coi^ 
gramwwdl* 

... 

MR, WKTON: Tlumk )m* Our'sm wtaem 
Chodos nd BoWa Mao^ 

MRS. WARIMSN: Let me first say t^ i»my of foy tave 

testkaony «id inn^ Hke to Kdioik you have 10 

so* I wxnMW^i to btaodMhBmhCho^O^ 

a legate to tte lioi»e Confetoce oa Lfiwaiy a»i 

lafwrnatton ServtoBs. wtisfipwrnly chosen to itpgr- 

seiK tt^ northemt reirtJP cp ^fc^ MthMd st^trhy o o nwfttce 

the ^riMip ctoged wkh faqidema^i^ ^ 
White Hi^se Cooferoice. ^ mm ^(Mteeted to a>ritt ses* 
^ of the ^aie legi^tare to serve ^ a New Yotk Board trf 
Rcjgcnts member rqness^ttbis an srea of 11 naral comtties* 
Sie is s^ive in rural a^^ mMetekms nd teermtftattl 
wwgien's networks con c erned wfth heaMt» wttrftfai, and 



Blew Yeffc Stale 



I am Lawa Chodes'fnMi Smaic^ Coumy, New York, th? 
locatioo of a famcms Revoluikiimry War haltlefidd. Uy home 
& to ^^ariM- Feny, a vffla«e cm tl» MiAawk Rlv^ 
eailter times 1IW a ifetttisMiV st6p ftH* Erie Cto 
OiB^®Bge is served by a Soiitlieni A iSw o dac k Rq^ 
LflvatytookBK^ite* . 

Booknk>b&s and hobkB by ma& scrvfees to runri conmtunbks 

inittated wtth ftdml funds frrai the L&rary Services 
&ad OHOstmeAm Act (LSCA). If wx^ review tte ^ytar puWc 
reomiof LSCA imirkigs, wewftl fii^ tlutt !hs hnpc^tmce to 
J rural comauiiities b mailed only the ftitorat Rural Etec* 
triflc^icm prc^rams of tte 1930*$^ Both turned the tights on 
in the hooMS and minds of nual America, ami bcMh ^cfed in 
the improveni^ in literacy in AflMriea. 



The LSCA record hokls the names of thottwrnds oi Amakn$. 
a^o knew'tiftat Itt^wy services bmm in a dcuuMiacy* That 
reoofd ^iows, for eaiamirtef tbtt Bessie Moore, kiQgest sei vbig 
nmnber of the NMioral Cton^^m <m lilm^ks andjnfof- 
matioa Sckmv (NCUS), mjftd pm wk^aif^ in Btemiri^ 

Dakota^ ^enh« to a steady sirefia otsMi mid 
wcsnea an outpc»ffmg of d e mo cr atic hitmtt fa K»railes*^ 



LftNraries, bcsinidng in cotcmial titoes wkh the ^ 

Erankfin Unary Cmnpany, wm i^ist often the cuhural 
iiniifution hi nnd CCTiBromtticHp imd hold today an mm^ttched 
record for oontifi^ttfa^ to tl» persomd empowm B^ inivacy, 
a^^jteeri^rrf^formteof ifl^es* ll^en^^ 
Anwrkaitf to become a m^hm of re»las« . 

I qieafc to^ycm ttitfaqr ^ a feprcsematfve ^ tte WUte H 
Coofssenoe oii LBawfr Infittmi^ios Servto 
(WHCUST), tite cmnta^ 
H<me Coafimmeeoo IJM»y nd falonma^ 
aMe umra ametiag on ISftm^ needs fte American 
^ele^ WHCUST iMmben (two fh» each st^ ai^ 
terrtoiy) monHoi' hi^iteHiemi^hni aAivities im 64 tcsohMloBs 
Willed at U» 1979 Wl^ Home CoAferenoe, rqpmt ^mm^. 
on ^ progress, imd promote advocacy p r oc e Aues to dMae 
emb. Enacfim^ <rf diese motions wffl tivc Moess to dl 
Amerkans, faschaSi^ Ihe Si pciscm tbm 8ve in a rand sett^ 
ii^ to a wide variety <^ niateiiris ibid fafmimatkm somces 
tnimvi me oeveiopmcw m mumtype onrary iMwofU ans 

cmetglaf low-cott dectraoic &iks« 

t. ^ ' . * 

Tte WHCLBT cM^ittee coofm^ witfi 20lMnO meaftess 
<rf Frtcocfa ctf Lftgmy otg^iations, Snyy trustee asaocja- ; 
tkms.'cttfam Knmy comfls, ^»cy 8roops» 




ttiraiies ave 
iirfiAat^ 



of what Mrmies can do for pec^^ 
to tteo)^ tbeA^veme fatfofmiflte 



WHCXlst inoev^ a ^A^ype dtte 
f(iB While House <3cmftfam^|^ 
and intem^hmrf »rmy &^ Intemai t o n netawks, Rmd 
commuattles hi Ameiteft*' and rand cotnnmnMcs anywhere in 
the itarid'-«4feave the gfeate^ cvpoftanity itf a& to benelK 
—from them efGorts* 

is leasoaA^ to asnmie ^ are successful with oor 
I to ac^eve go63s tfi^ed fa the White House Coiifisrmce 
Sumnmry Hiepmu ^ 19S9 White Hoi^ Oonferemx wilt.be 
aUe to utiliae cmeigios ifltemcdve tedinotegics so tMtt aiQf 
Am^ican can part icH i i rt e at hmae or in a loca| ittmy fa tte 
ctevetopment of mtfkmal fafonx^imi po&y and an^meess- * 
ment of Bhrarv aiitfl iitfnfmat ii*'* tMwxic fgr th^ 21st Cffiiturv 

It b abo remon^^ to a^me tfmt the ioie of dtim» md 
gomimM^ aD levels wis be to co^hu^ to rdine the first * 
mBBomnc^K wiii pt^aac sbdsb or nee accmst ^sesB^yf gs^him" 
^p, ce ufl d mt i tf tyt InteBectmd tnsdkm^ new gwamneal te- 
fmnmtioo servioeSf and tefbrmMkm nee& <^ qieciai poputa- 
tiraiS'^-tiie iiiOTq- Imnmcmiiieu. itMtititfti%i^Mi»*ii tftf*ftw<wirf^ti 
or mteority tam^iie pctmhb, tbose living i^adt and bc»- 
cotttiguMtt territories, mi lho» wbo are isolated ik asijf wiqr. 
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Ul»ftries are our best safety mC fai a dcmm^. The; must 
always be al^ to kteittify th« ed^Ke of a document Wkh * 
po new items ad^ m^ute to aatomi^ catakig systems 
in the liimiry of COt^im, mu^ype dmi mul^iMlibmy 
llidu offer ontoiyp oost-^fickitf as^ 
users. As fibrario^ ooiithiltie to &ik iirUi |mls&^ 
Uteiacy imgrams, mfommtkm pn^raim ofcfAat agei^s 
. -(e.g., Sodal Security Admifdstiirtkmt Dqiartmeito of Labof 
and Ccmuncroe), i^hitt cdtocBtfa>n> ardrfm, sdK>^ ami aafty 
munity odteij^ and so forth, the local mmmimity libfary 
win beccmte the cme^stc^ stopimg q^g^, as Mtfgaitt 
Waitten stated in Imr tcstkoooy thto nmrning, or an eiectromc 
mail onkr catalog crater fOT aB famfly ami, cmnmunfty kifm^- 
maticm needs. This is what the 1979 White Hmse Confmnce 
was about, and what WHCUST ma^bm mid all penom 
teiested^ Ubraries have ben strhrhig to brfav ab(mt« 



To sh6w youto^'WHCLIST worio, I wiO be in tm^ with 
our WhCUST actii« chainhan, KU Aqpt state Htearian of 
Mini»(^ to suggest that our 118 meo^Mrs «^ k^^ 
^lengthen the record of thb hearii^ on hift^mitfion needs of 
rural communittes and Senatm' Robert Dcde's hearing on die 
FkNemw Prmoccrf fai the United &ates Senate todar» and to 
cmnmend you fm* invitteg i2-year-okt Jason Hardnian to UU 
his Mory cm 1k>w he stairted a Kbrary mhis town of 680 
re»cte^ in Utah; Tl^,actfvities suppmt ta^ 
Hmtse OMference r^ohttim^ imi»i)Mlr oiaonM^ nea^ of 
^eckit popukikms^ yMith b^voNmrn^'in Kbtmy ociMiies, 
rem^virtg barriers io4neem0kMml conmnmicbtkms ami 

prove access tftef resmmxs/^aliv ^ Bbfo^ . * 



Fot tt» purposes of thb hearing I coOected inf«mation on 
Ubfary services and fatforaiation Meds M rwsd emnmnkies 
from WHCLIST^ncmbers. Thek co i M ie nts are attadtod to 

. |tny testimony (ai^emlix 3). They flh^rate thtt Sbrmries cmh , 
tinue to carry out tteir Usioirfc rok as the primary isfmim- 
tion ttkirces in rmal comnnmitks t^ Um^^ 
i^inaterials aikl imr sovioes m a variety of fmmats ^ 

. serve users* needs, and that ctmmumity and r^kmal Utouies 
continue to involve dtisKns (as they Imve ahvqm) ta 
dev^^mient of new Mvkes and kmg^range goab fm* tlKM 
Ubrary services. ^^%ite many of the i^agrams nmtimied in 
theccmmientsofWHCLISTn^bm were faittk^ with / 
LSCA funds m^ching grmits fnm the Natkmal Ernkw- 
moit for the Humanitfes wad crther federal programs, lime 
png^wns continue and expand onfy thrmigh funding partx^ 
ships that im:hide state an4 local suivcxt* 



The great unevenness m per capita fto&^for Kviuy fovkea 
in.tte S8 states and trust tmitorks b a ^Qpous equity imx 
that jriKes rural comnwnrities in douMe ieo^paidy becsmeie of 
the uMven dktributmo of otho' ecmMmdc ^ cuttmai 
sources and jaadcqtiatr local tax bases in tto« cmmmuAks. 



4.flmry bocrfemol^ and sdnxA hm drivers can atton to the 
c^^iv^ion ai^ poverty kt meaxy rural cmmnunitim. This h a 
• soious mitiomalandgloMprobto th^ 
the iMv^lriUty of rural poverty. 

A New. York &ata Senate task foice report, Oltf 4^ 
Rm^^ism:A €^ qf Double Jeopmfy , ^imi^ tba, '*whik 
rqraentfa^ 31 peicem of tte imtkm's ekferiy ptqwtatimi, the 
rural ekUrty acdcHmt for 44 percent of tte naticm'i ekterly 
b^om the poverty tevd. The indkleoce of p6vmy an^^oi rural 
dcMy b s^ofM twice as i^o^ as H is ukh^ the urfma dder^ 
ly pcqmbtkm." Liteary teahh informatpn pfograms^ targe 
print mid talkmg bocAs, data trai^isskm cm bmne t^vi^m 
screois, friendly visitor r»da^ services, and respke prcgrams 
cmibe^ tldapo^.' ^ ; * . ' 

Pd^ rural fanulies are affected by the same comi^ di^cr 
of problems §a the urban family living betow tl^ poverty 
level— faM^ of tftequate health care, mitritkm mid enqricqrment 
<^]|mtuntttes, au»dve sdKKri dn^-mit rat^ 
^kflte and di^ care fbr tl^ in^earii^ ntmrtier of sh^ 
hoi^dK^d^ ami low expe^atk»K brm«iit about hi pmt by a 
hick of infcmmtfkm on ways they could imprwt thdr Bves« 
Rural families are ist^ated from ti» ecoocN^ n^nstream^ 
without tranqKSftatkifli to get to roadft that le^ srajewhere. 

Rural ^locris have dlfteiky ^ivortlng tte type of education 
' program ttau b taken for granted in larger sdipcri districts. 
Par-^ld e^^P^nditures fm* currkuhmEi enrichmen^and tram- 
p(fftati(m ^raht and Umited tax bM^ in a large percentage of 
rural sdxwls. White rescmroe di^hig h#s always been a tradi- 
tkm hi rural cmnmunitfes, ft b cMStrahferf by a hick of 



resmirces to share. 



in 1^ York aata, 2S'pen:em c^cteuM^ary Khooi studdtts 
have Qinited *i»cess to Ifimry resoirc^ and Iklte Jio coA* 
ta^ with a.fmfearimial Bbrarian« In mklttion, many «udems 
mitpow reacmass in ihe sdmtri lO^wy . No libr&y am 
serve aM ike i^form^ion neeA qf any mhpt. Sdmrf filnaries 
are no eso q aion » even though they have received Ihuniag 
rai^MKt frmn federal programs (ESEA entittomnts and 
to a kssear degree, foteal triod^ grants and cmistrifalaticm 
l^t^ran^). i 



The >fcitional DKnmiffitmi on Libraries and Information 
Sdoice inchkkd in its tof« range t^Yvram in 197S the imed to 
s tren g th e n s^o^ Staui^. Tte commission a pi>dn t ed a tmk - 
fmce hi 1979 to ddbote tte tcit of sdux^ ^t^ary nmOa 
centos iMim^Ulig Mtivtttes. Tte repwt stated tluU ''<^ 
strm^^ sdiool lilnary media cmitm cmdd uMt 
(totfa to fiincttoo e fT et t i v^ as teyiri ewnptm^ of a 
Klmd enviromB^ and partk^mte in naticmwicte resmnce- 
sharing i^works.'* Tte rep<^ fuith^ stated tluU *^tim nee^ 
of tochers, stiuknu, ami tHhers invcrfved m elra^tary ami . 
' seccmiary educatkm frequemhr are greater than sdKxrf Ktmuy 
progrutt can meet.'* 
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Three yeats ago the New York ^a$e Le^rtore ftimled 12 
tchod library pilot projc^tt and two infi?^ . 
networks. Ths laeaat, for deami^. that sttKtents mAmi^n' 
m nati ommties armmd the Roctoter ar» had.acoess, thn^i 
the Rochester Area Reso^ces ExdttQ8^(RARE). to materials 
Mother school BbrMes.Rocfaerter'sp^QcIihnBysjrstcm. t 
ac«kmk gtmufes. aod i^ieckd filmffiesWdi as Xenix and 
lU)^ cQxpon^ lilM^tfies.-. . > '4 . 

>■ ' ., . 

4lesiitts fpm the year of evato^kMl of these p{kN: sro- 
jasi^^itdicate that schod Hbmy sjfstom jto^ d»ed cmre ' 
dii^ 37,OQD ^^B>lu tWHt^ mter^i^ 
savipgs of iitfnriy a cpiarte^ 

ma&T^ repp^med. Scbq/A Vbmy syste^ developed 

spedafi»i o^cikiM f(MH»e by stwfa^ 

ffiluks Medii^t hi^ sdiNkrf tevd materki^ 

369,000 a^rki to xamm caiak>g*. 

t. • . \ 

bi 1981 omifaiued pliB^^ pimis 

^23 ^fafitkmd cmiqMetive gratts to expand 

area of tte ^ate, 90 »»Q sdiocrf 
jdned togetbo- to fvm the Chanqriaia- 
Network (CHAlM). A icsiimal ad^ 
\wofth^ with Stanky Ra^^iws* dh^dor of 
^rankfo Liteary System, 1^ oomfrfeted ki 
a 0(»qMtterized &t^ of local 
iBased oc^ectkw erf' odw cuhurd kh 
i of ytrfmttem who are txpim on ixal 
aad cm iduxd fidd t^. 

\ ccmiii^tee b Qo^iTSi^brfaw posdtde'teh 
; and (teHvery sijwteutt cbhI 
t P httrfw g h Pri& TcfcvbioB Ste- 
1 hi a serks« Ad^wutackJiH^- 
sdm^ and Ubiaiies* 



UsUation, 

ai^t 
tl^ name 

In « rural \ 
disbkts]jaS\ 
Ad^tmd^ 



stit^ 



Thci 



audi 



to 



eocpm 
tkMito 
iNi& for 



the; 



t< 

itei 



1 lArary System coBabontfad 
^qikmid Ommb^in aiKl a pra^wthpi 
/ area ak»v tte. Pmnsyhfgnhi 
i imlnigiioa huo 1^ sdHK^ UBBoba^ 
\ with dtaectiomd b»q» t^ 



m this^ 

lUl 



The KtivHy of ^regk^ud 
cstabtiriiii^ the\hundred 
es ttrofiftthe 
cast intact oottie 
OHnmissioa (FOQ 
affected the recoit.rulfaig 
stations* Each of tne 
waiver (nm the FCC td 



up PBS prc^ran^ A rqwt cm 
; r^fam of New York State was 
dh^ectw of tte Smtthem Tier 



atiye edi^atkmal coitm hi ^ 
I tran^c^ system ii4ikh stre^ 
p»t of tte stale hM had sig a lflcaa t 
; fw the Friend Comaymkratiom 
1 t^viskm trai^atm, and has 
; bw power teievi^cm 
systom hiul reqwsted a 
I h not oidy to rmh^ ai^ 



repeat a dtoant {Hibtic t^v^m agnat but acttmSy to inter- 
rupt that signal to jCKigim^ load pn^raming ov^ the 
tramhtor, lliis local cmt^ capatrilhy eaabtesea^ communis 
ty to address its particutar needs cm varicms tsstses $uch as 
.p(Atksl||p(h^atkm« ccmsenraticm, ami dmilar tc^iks. 
' * * • . . 

ItseemstAvk^ttaspid^htairiesamitdevi^s^ ^ 
i^ffhv thdr OMKXpts of service to n(»d^ 
karaittg pofmh^hm tbst k w9 be hnimrtaitt for rural pubfic 
htewies s«rUMBry ^sl^K to ewure tbtf^Uic tdey^km 
ami tigimb are fecehNsd in rural cmimunities—iM' at ;^ 

at oentrd locittkms vfch as Kbrarto. Ths wiQ a&iw 
thm to take advimtage of <fada imioes^ and a broad raiige 
of adtmral and educatic»al prqpmidng that will become part 
of tte mmnai flare of iml^ teoacfcarthig. 



The 1^ Ycnrk EdtKBtiGli Departi^ 
y»r a Cteter for Learnmg Tecbnglogies to assist schools with 
- resouite management and qirri^Aton and In^htetton em^H 
i^it. Tbemit^ wi&offo tedmkal iBtetance tlutt wffl4truty 
rtmgthCT local ded^cmawkhig <m ciKTicnIgm matgiab a^ 
pn^ram. A Naticn^ Science FomKboicm nqmt, Tektexi 
and Vk^exi in the lifted StaUs (Data Ccmmmidcatkns, 
McCkaw-Hill 19^ Ito posM uses of these low^»^ an^ 
us^-frlradly technologies in educational pn^rara hiachools 
*imd K^wies. 

* 

^Legbbtioa such as HR 5^. Oe techmjlogy EdticatioB Act 
'(^ iM2, eiKxmrasing coatfibiitksqs of (XMnpnters to 
schcMb w«dd sappcst Hot^ CmifeKiice goals for 
sdho d library me^^mn, Aa jgwaigartD tlriji 1^ to 
tmi ctMst^wiSi^ to paWe wA a^aes^Wtmti wwiid ^ 
greatly enhance White iUme C(»f!ere«x goab Ux, lifebsig 
kar^V 0|9ogrtadtles,for aS 1^ jravps. 

\ ■ ■ * . • * 

WHOiST wm contiaM to work with all Ubtvy^ujiport 
groii^ for t|»e <tevc{o|«Miit 0f nattoaal W state 
t^ atj^MMfis p^&k: Wbmf servkcs, s u ei^ t te is mrorks aai 
hi tq^ ai y cocq»^«», a«i provMcs foading to eacoiai^ 
tlw UK of new techodogies. Pob& awaraiess wU ctmtintM to 
be our first prkMity as it wis fw ^ White Hwise CMifeiaice 
deiegatw. 

On bdialf of WHCLIST, I wisb to thank Senator' Andrews 
and' Congressman Brown for inviting me to speak today. I 
woiddpietothi^ ra^ibmoftte National Cmimission 
aiMliw. C3iai^ Benton ukl Ma^ur^ Wardffl, f«- your 

of WHCUST-^orts these pa^ 3 years. Ithankabo 
1. executive (tirector of the commission, Mary * 
AKce Hedge Rnzctar, msodale direct or ,»«nd Jrae Th(»as for 
tlwir sai^jort ami a^ance to lA our beginnings. I wUi 
to exiNress the gratitiKte of aU members of WHCLIST for ex- 
ceSatt materiab asd inf«matkHi on national library issim 
fnm the American Ubmy Associatkifi's pubhcatbn ALA 



MR. BENTCm: Lmfra, ihaak yoa ftx itmt is^bk^ tcsti- 
mc^. Y(m hav« bem didiiagrcmt 1^ 
smne tl»idc$ ait doc io return* Laom vu, w mcntined 
earikr, one of Aomattds rifk-gnffg md ^nattei to the 
Whfte H(N^ Qmfiernce cm Lftr^ 
/um SM is a cawa «mR enc e acio c t& Mcptig tw 
fa^ in the pitio^ 1919 Kcmie Coafereooe, 

as is tn» of 60Jta biff m^ioa*s was a ott^^cUam 

imb asspssMsU «aici^« We Ittvt got to keep oa iHth the 
ktenriffcaticHi of those oecdg a«t grt as mMy df llig, White ^ 
H<Hise Confeteace itcomiiiffudatteBi put fofward * ^ . 

possiUy can. Lama also made a survey, the help of New 
York^tote, of aD the f<^mHq> «:tkH» on the White House 
Ctefeitoce rescrfutkm 1^ the kwL 

Sa for your cmitimml ttedk^jon, thm, md effort is fl^ pior 
oess, Laum, i*e m aU eocatfi^^ 

I MS* WA1U3EN: CXir next wititas b BMlm 
firom Ktenboo^ Mfaa^|(^ She b tte eoortt^ 
South Central Mtmtf yfllht Inter^aaiy Budm^ She has a 
fasrinatiag naaie for lit ^fILE« Everybody tiui rcimfflber 
that oml Under a pa^ ^CILE ^ ^c wsoiad a pw g iam to 
traiq liteaiy perKm^ on the var&xis Gatq{(^^ 
tkm neecb of farmers. Thb netumk b mvcrived with the 
d^tmy systems and experinmitatkin wtth tdecomroui rica- 
tkxis. I an most hiUs'csted to hear whstt yon teve to s^y» 
bpra. 



Sialineitt off Baibara 



My naase b Barisara Sheldcm Naink. Lam oooni^^ 

one of seven osaititype Ubrmy systems hi Miancsota. Ponded 
through a ctnnt^na^cm of state and7e«teral (Jsfary Savk» 
ami CcHMroctte ^ct (LSCA) numks, SMILE serves a nhie- 
county am hi rnral hfinsesota. lUq^ 
whkfa serve Ums^ cttrnfrtf direct^yt SMILB hivotves sch o ol> 
q)edal« public, acadcmfc^Htories themsel ves hi an inte- 
grated anmx^ u> mce&B^ the faifora^kn neecb erf residents 
of our atta* The^f^n^tioo of the v^dm&i drganbsokm b to 
Ihik die ttykM with the broader ih^irnMtoa and 
qrime, to devdop the po^mtal of the local Bbrary unite, to . 
klentify and share lesouroe^t to improve profiGSskwd com- 
pdteMe and to modtOT niioi»l Bteary <tevtk^pii»m. The 
goat ss Tor tne iimSVKiuat nomy foienBn a rewvaai, viame 
anfl tmiepciHmu nMnper m a larger nitei OQwnflem um verse. 
Muhitypes nidi as ^nLE^^^de ffimry ffiid informti^ 
vto Ifftyvklm to do tteff jirtis b^^ by d^veitag the imded 
infor^^atiwpi to tlMS^flGi^Bssrg 'C^ing c^iasn, atttde^a^ bsafasesa ca** * 
acntWe* cQosumeft artbl or dseted ofndaL 




SMILE ocganiT^tkm to» over ti» hat 8 yggs^ 
a vcAintary and unftmdtod eoaBtim of ffimoians 
lecogHitiOT w teienfapgaieMe (» the 



pM erf ficro^ inii^limlmt agmcks. Membendi^ hidwfes S7 
sdiool «&trkts; <rf the eamty apd chy puUSc fitnaries ami 
re^nad puMk Bbtaiy qMesn; seven jmlMc ami private cd- 
kge and mdvessity M ii ai bs f and a diye i se **ipecid'**cttegory 
wMch fachrfes the ttt^aBd itevt iopaiem connnlssluo ^fauiter 
' to a ep^cB irf govefgnaj^tsjii the lyf^iiwMt eduoatioo ooopflfa- 
tive service uidt (uAddi provides ^rvioes and progfams fonr 4S 
sebori ^trkts rad sta pri^ achoob ia the tdae^co^^ 
n^sm^ prcrfessfaHal as so ici flit i ods , ho$p^b| ootiaiy iaw 
tfinaries* ttad hbloficd aocielies. The nbe*cottitty area served 
by SMILE covers S,064 aq^ibie n^s, w^ the im^drity of ttie 
resources toeaied m ttoge or fbig amtmrnitics — nmny 
get^Kiplikiitty and psydicdo^caQy reoMMe fmi a li^ge pro* 
por&m of vea residests. 

■ ■ . ■'■ ■ • >■•••• ^ ■'• 

I q^ieak here fhnn to^ c a perknee tt. ^flLE comfinatOT, as 
fonner Iflmry triit^ iM?|Kiittted to both jqy 
9i pab&c Utavy system boards and as a m^ive of Clhiton 
Cofnors. Near Yori^ a^ grew ^ on a form ia ^itf^^iew 
' YcA BBd n^rtted 17 yatfs 4g9 to Minnesota. 

As a rural re^dent I have fa^ebd wttaeised the cteitfng / 
fm:matic» needs of rural Amedcam, Inf<Hination b a vital it- 
souroc fw my fandty, my ne^ibors and ^ faistitutkHis and . 
agei^ies that serve us* Dis wi n i iiatto n of htfcainatkm to my 
commui^ b a bask kpe^m hi asraihig the qmiSty of Sft 
that we cwtinue to tnioy. The tedmoki^c^ avadty to in- 
crease Moess to infcraiatioo ptmi^ses us unparalUed qppGt^ 
tutdty to rmafai rurk redcknts vdiik partkipatis^ ftiBy hi the 
econ(»nk» educath^t ^tkai, and cuiniral mainstieaml^ 
thb comitfy. 



Farmers bi my community n^aiage their Ini^iMsses with 
mk i Qcony c ter s tfart teqi the borib and dectTM^ data bgae 
^ys^n» tl^ imyiAe tlK Bttk between than aa^ 
f^tut« ami omniiMttks nariEets. 
kmry^ riectHH^aOy aocen and retrieve the nmt curreitf 
litenrtuie in tbek iUds. The ^tastid life of metropcdbaD 
^mm b beamed to us by satcffito o} deBvered <m v ide o discs or 
vkkoca^ettos. Govemm^at crffteiab, bmken, ^nd ln»iness 
executives (kprod mi accumto, current information on 
demographics, marki^ trcnds» ami ki^tetive and oseqitivc 
pcriky whid b ava&l^ thrcKigh tte library. 

Muhftype sysims wdb as SMILE respond to today's d^Itengt 
to »siae equity erf iKoess, ai ^o p r i^ tedu«dogy» and cowdi^' 
mrtion of wlwUy t^cv^ mfmtiiation dcMvery s y s tems . 

Until very recently hbrary netwcKks, whidi I term '^first 
g^i^icm i^wMits,' ' have bem mmmoth ekctnauc sys* 
tems, hnlddg through co nyuteei and ttfecommuricaticws the * 
recmkd resources of tbt worid. In MIbms^ maay ^ar- 
kns have acoe^ to MINITEX, tbe'Minms^ Infmmatkm 
'and Tdecmnmunicittkms Exdumge, an"teiine« muhbtate ser- 
vice tlau letrieves neeifed matoiab foir usm. Many ac«tei^ 
rad pul& Hbrarks »e the €%io?b^ed OCLC system for 
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cat^o^, locating, and retrievi^ library Timfr r kih In aikii- 
tkM, MlnqesoCa's Mate university system has the cdkcxiom <?f 
iu wvea state uatver^y Ubxarks ooBiw. f-r-^ 

"\ ■' 

me are sMing tliat« as iafoniiatioB needb ^ nm|Aiaerkaiis 
expand a&d evolve, tlie Ubraiy and ntaitftype sy^ms 
jrfay axlearly kteiHmaUe njle. Ofi tbe oae band, m 
proving to be the taoA ooea^effective oMt^ d^ ve r i ng kt- 
fonuttkm ramuoei aul setvices firoral Ateerica^ rad to 
the f^i^ies and insti^iticxis that serve them. On t&e ottaf 
band, libraries and muititype VMy vfttOm have a 8%ni5- 
caot byt iafge^ uaexiiMtcil IwteBdai to ide|i^ 
the infc^matioa neeOa of rural Ahwyraiw tys latt^ wUl 
jeosiirrtfae ctesigD of app«opria».tfchn o fa ^ for sykeas 
"^sed on locaBy defined and (toci^tee^ed oeeib. - \ 

In Older to understaod tl^'n^ tlmt Kmries and mulli^yp^ 
litoary sy^ew am and sh(^ pl^. It b iB^onant u> lodt 
fir^ at the muc^nre of the moDq^to S»aiy oeinroA 
pesoit^ exto. No library today fanstimK hi IstAttkm. In 
fKt, tiM Ubwy is nd a hMi^ or a room, but. an in- 
tetdqiaKtaf syston that provktes the link between inforash 
ti<Ni a^ tscTS. Technok^ is neUwr a knury aor a tool 
UnUtfd to the kurge, the dfte, or the urban. Tcdmak^ 1» 
becooK intrfa^ tt> the Ublary*! ftuirtiMteg. Far a dcciNle, ^ 
ixm^wter tedimik^ has hem eidiandng acoen to bfimaa- 
tkrii. Now t^cominnnicirtiwis i^edtnok^ mi r»ify access to 
compu^ QCH^M with (Nneffii^ IKiniry adntta^^ 
stractam, qm^^ the teeqw Mei i aevk ni d y teposed by " 
gec^raphy. lack of ccmiputer scH^iiMicatkm, and the absaicc 
' of rural Sbntries ffrom the infOTna&m malnstTeain. 

More kBponant. ive mast look at theSsaty as ft exbts hi the 

eu v koame nt and at the mie that the local Sbrary pt^ 
as the maiiD patoL of aeees^for ntral resodcats to the faifonna- 
ticn B^i^tcm. The locfd Kiiary (faivm roMBrees ^ 
rwal rerident m l^or her own tttrf-H»^^ tB ^ or 1» 
own Uviag rooaa, offioe, a tia^. It is «n te s tiftUten tedfo- 
noi^ to the niral cotnmiinity. The local ^aiy rea»his a p^ 
of the rural ctAimunity, a ncHtthreamting ^e;^ d cdgned by 
rural tesidents. Even whb atarge hiffax st^ «h1 fectoral 
foncb, the local litotfy coMbwa to be fiiMad imd t^ c(»- 
kroOBd by local taxpiqrerB. - 

4. 

The staff nembm of these lood IRnaries an Txekgae hmaan 
rcAwroo. Itte kxal ^aiim & birfh a tiadlfioaiiffitt ai^ a , 
pi^blm soh«r, sldOdl hi seiecthig flpaterhdt and hi matchfaig 
user needs with appi opriate resources. WttMn the commanity 
the lihcar^ ei4oyi a ygb (Ipgice of tnat. IhMd on know- 
ledge of the cMBBBiaty and maraaess of leaeaiCM 
regionaBy, tod nationaay; and has a profeatonal reputatioa 
for confklettiality. The ffimuian ^ imbned whh an'^tttude of 
service and a firm conviction that there are strfutkms to per- 
sonal, busiaess, nai eomm^sity pnMens, and a rec ogn itio n 
of the loie that hifofnartioopbQfS hi that process. . 



F^mber, ttxarians are adamant propt^iems of the fakivkhial*S 

(rf access to wbttevj^ itsoaiGet;afe Moenmy to he 
assttted of infWTBed dedskwmaking. Ubratians are kgemiary 
^^eaden of bootstrap theoito, iafividaal (tfKB and respcHi- 
^i^ia^ thie trhioidi (rf the tuiOBan qtkH, and tte taport- 
tanoe of kaowkdtoe hi coptag, xdatteg, aad solyhig hnaaB 
probteoi& The Kbniitt is eifaK^ who s^bels moprir 
ate i^aoiines and iwthnolngifff, retrieves hrfonaa&m, ttd 
BMrt teq^ortMBt. ^ts with resoarcestf^oth laanaa add 




WUtda tite local 'i'iF'*i***"'*^*y Ae Ibratyls s^&o a i ^ 
^^ocal point— where a^ivities, materials, and people eoott 
tokather. In many saaa^ oommBBWes sensed by SMILE the 
Svaiy is ^ odr MBag ttte poit office. 

In a smafi school ^ Iftrary is often the ptece wher« sttad^ 
ttBd teadim coane together fi» creatiwB. snstraettfod, fl^i- 
' acil vtties. . . - 



Lffigdy wbh LSCA assi^ance. the rural Bbraty has ettended 
its service to reach new popidatioas. In 1957. when VSCA 
ftoHi^ was Btewte awdhdrie, eine of efvwry ri» Mlntwiiotanl 
ad not Imve access to |nd^ fflnaiy mrvfoe. Tod^ o^/me 
(tf evtry 36 h^esotans does not e^bsr SBGh aeee^ 

LSCA fM were the prtaianr soaree used to Mfaitt book- 
and hocdv-by^ufi sQ^iee, so ^ over ^ inrt S 
ym ffimny service has beoooK avitf^ to a tege 
of ptcviaadir tmservtd rur^ icsideats. Prior to LdCA 
.fa«, dtylftraries offiend bool» mid pcrhMBcBls U> resided 
Toih^ diverse resodroes such as leconb,' f^s, audio and 
video cass^ vktoodbcs, and dMa base sear^ we acoesai- 
bte to many. Init unfc^tumtely nol aQ, rmal re^ksrts hi 
K^ineaota. Recently LSCA Title I ftadsm ns^^ ' 
Gcm^iter tenBiaals asd amumiaicMiim storage deviefii for ia- 
teriilnr»y k»n a»nnmifeati(m between kwal Vbraries ^ to 
entence the capaU^ local libraries to srarch d^ 
biMs, vnetimes ia bher state. Of tte 26 faistiaalioos hi 
MhuMsota, 16 ate wtel^ ntrsl coaaHiaity l^nuies., . 

It b an anundbr ^ the rund ^ary. qiite vi history 
ai^ potentid. i threitteaed. Local Idttaries dre straggHng for ' 
ftKd support mid rarvivid. New fedcndhm pteem la^no^ 
denied pressures on the local tax bflfle. Inaeased poetal and 
tc&Spmmimnicafdims oosti thre^ea (teSvary syiMms. Enirgy 
costs Idt nnal Iftraries with devasmtittg force. 

An even giemer tteem amMs ftoB the technology ftadf. TUs 
todmoiagy could porh^K sNve to isolme and tlms destroy the 
rural mmuy. Proth^oa (tf nut VtamMm (tf taforfltttloo 
iiihI wuMmfiiniiil inliMiiiiiiiHiili »i\mn ii|HTrinii hnii tlii rujiarttT 
to dwarf the load ttiary. lgaorh« the fhet that the amaB 
.rand Wbtmy bte aunitpte and ohkid r<^ to The tocal 
Ut»ary cOTtintas to i^ovkle the most meaningftd access point, 
the human htferfacerwldeh is the yksl Ikk in the coaunrndca- 
tiom process. Tte my^kti^ frf opi^ne and ttw omnpleii- 



■ 1 



ERIC 



40 



.r . ■ • 

ty of faf o<totk» <teBvqy stra c tiir e s . 

x8M.|Wtk^^k» of rqmsestittim ctf rmal Iflmrte wiio are 
faad&^w&h the re^ 

^ ■ -^^ 

foroftt^ to t^try soctOT, wbaa bs^ rardt creatca ^ . 
dbiAxte-edged siiord 1^ 

ll^fvbh n&faBia took nd too crfln fa^faohtioB, 

> ' ■ 

SMILfi r ep rcacptt what I ^ to a saeonl g w ^ ialkia net- 
work, bned not miljr on t edincA ^ bat on teiman httonc- 
tian* It is. tbe type of network en^siooad te (he KiolHtkias oi 
the 197^ Wlita Ifouse OmSman on L&imy »d UEnnnh ^ 
tfaio SoryioesVeport. Nttrarks^dh afi 

V as gatcto^cts hetween the Bn[i^iak erf the fepon tnd the 
mdvme af MosmB^ titet has 6eoome imSsMe ittA kdk- 
p&makk to the Anm;kan po^4Uid tt> H>ic ^ pfhntfe in; . 

• stltutmi sysirais. Mtwttype w^^(jf sjvtents raca simLC.. 
.can i^y a ftirtte rde fai^twacsst^ the toffl ffTO tfic a tiifife& of 

^llw Hhrfiriet wis vcp^tsa^ aid of the citiieus served 1^ those . «^ 
Braries, so that tte teehik)^:q|y pattorm ttat enjeiise acUms 
PS9i T$^h& than percdvcd needs of roral Ameifcans, 

Second generatian netliNxks sudi as SMILS ane now eam r ^te g 
as form^ r ccognia ed. o^es <iWch wi^oy een^i^ md 
coimromlratimis teduatfogy to f^gfe i>ftoiy mw pi^erM ai 
accysst|ig haittan and laconled tescwiocs* The coadtei^ton <rf 
ttdincdogy and these new tttn^ 
ohanoes th^ eiq^isdty of local ffi>r9ibs to idei^ 
nedcli and tteis to pixwfale tfaw^ access to Ittftuuiatkni 
lesomves ano seraoes xor rarai iTfwems* ine prasaiy pv* 
pose of second icneratipn sjiste^is is to enratie both the ^j^l^ 
quacy of remirces aiKl the af^c^wiitfc' d^vaiy d le soore^ 
t0 t^Nt wriest spectnim^of people sapved by pttfl^ripflff*? 
libraries and iriatsd iastitmions* Ai the sstee timet ics^tnad 
^nmWtype sjfstttas fbstcr loGalxod^eratioa^aAMSg aB types of 
Hbrarics and between Bbrarics and otfier coaunupity ageifcles * 
Libraries iV^^ 

grated tt»m«b vvki» nmtt^ hi^hath^ 
staffii; formal a gie e ments for rssoitroe sto^ cdmmoo (hua 
ba8es;3iKi» BM»t inqxMrtaat m the ^mal ettvi)Dpmncitt» tcleoc»n^ 
manicattoos systen^ 



SMIL^ has hbtcfficaBy had a commitBWit to the extM^v of " 
nnat»&brary servfce. Tte Urn SMILE i»ojM witt a 
p»tkq^ation in Farmft^ 1976, a inject fb^fed tqr LSCA. 
SMlLte ptarcfaased a frignfflca<tf a^Bcti<» rf faraM'd^ 
ma^riab which wer^^fof^yed at Farmfest 1976 and then 
were rotated to Ubrario^ n^hhi the SMILE w y v tee^ tfc a . 
Kbiic^pdto of tim mat^tels also (&tiibuted national 
by SMILE. In 1979 the SMILE ttganiratfinn received jB^jroial 



recognkbn f«^ a iO^ary pttt& rdatic^ program ainmd at 
nmd users^ neecte f(^ inf(mnatk» and the rcrfe of the Hlmry 
bi "^ ^ > ^ f | g ttose needs. ^ * • ' 

. . ■ . ■ ■', ■ . 

The SMILE mubbype sy^on Mfves tmm ttuui 120 puUic, 
^aden^ sAocrit spcchU fibraries nk^ mrd counties. 

. AQ IttmalBS ami firfbrnurtkm cisNm 

aitfjf #ect access tp die tetertilmrj^hMui ai^ r^gicmtf 

itiwsoet $efvkt estab^dW ^ the n^^on^s poA^ Mblary 

^yAm, AAILE coaM^ with the pnl^ Hl^rary system to 

brfa]« ii^iktrnvy loan and «i^very senrice to ^ p&rtidp^Bts, 

The ngicm^ fil»ary Gtwks' covers (by tri^ 

books and ravek^ies per weds, maka^ 36 stc^ each on 

5 differait 23(Mn8e rtmtes throng tbe rcgbn. The mrid lesi^ ^ 

dem has the neod e d rescmrpes of the regigiit state, and olteo 

tte^rfiwrtte<»lig Il B < )(i rt^ p s wMfe aft^ 

qimt. ^ tt^^m esc^h^ sy^era, SMILE hm exfiMsA ac* 

cess and fom^ty IfailKd Hbmieste aprogmti of cooperative 

resoam Aarhv tiat bnefks ^ rfind pc^ohttkm as no oter 

coatd. Each local Bbraiy^ now fffl reqnetts loeitted hefooA 

^ Recently tte iroa agmqr on tc^getlm- wkh the.i^- 
cofuty rcsiond dev^di^Biein (and i^aania^ comiiiisiSwi 
.(teten&iad.a need for an itfonmtioa and refmml service to | 
the sesk^ ckiinss of ^ aiea« It w« te^Mdi^dy dear to the 
Tcgb^ de vdc ^ m c m eMii ^fti on ttot SMlLFs ocgarit«hio 
md Mtwork ecndd be tMd to M tMs Med. In 1981, the area 
agengr on a^ng awarded t^ILE $20jOOO io ertid^i ania- 
fqnafrtim imd referrd sendee a 244i<Hir totttie, tite 

teteiffimtfy tonn and rtf cttnce service, and the otpertise 
irf the iifea's ffi»iaiat^ as Uifram^kn pro v Mera; Thus, 
sotos mtd n^niians are imt a u&^fm i^uHie caP aw^ ffc»s 
nee^ tefimii^»i. Again, tttearians fiie woith^ togetl» to 
piiMQe SMoed fluornuoo tCL rwai c^^ 

SMILE itovite a profe s si c ^ fctfiun and.exchmige ot faifor- 
nnrtkm tlatH^a mMtidy ww^ten as wdl itf throng 
stateK^4he4tft'dfacttsi(m ghmpf wiSh drsw Blm^uis 
ti^etber from i^ types and stes <tf htonies wkUn t^ regkm«* 
The eapertise of eadi fe w e to ume d in sh«riiig tl» work of the 
tniMtfpc. In SMIIJB, ttdtocdc^fcal idvanees are wdocmed 
and maffiyrate huge pait becmise of the stpport and 

of OMiarateie evidoit ammg the reslood o^mnnity 
of pco^ wlio make <mr fitairfes vital, integrated parts of a 
hifge ^tihoSs. 

To alarge extent tte^resoarcn to cferore quality inf ormatkm 
^vioes f» rmal Aaierinns in avaiU^. Ttey can, inckcd, 
be buienti^ and d^vered. The need romdm to ctrnjAc tht 
' ttnfiifi^ of ite toqd ffimry wkh tte aniqi^ ciqiacity of 
anAitype Sfstam. fhe mak wH be thm^irfd. Fkst, die 
Unry eMMmtey af a a^M^ wffi bec«M aware of mid 
spwAw to ^leciifk Mods <tf rural An^rteu»--needs fm* 
cmmsm hiigrti^tfkHi,' fm bndnem management infmns^tkm, 
and for agriciidtttud kfonmaicm. Seccmd,^ provkim (rf service 



to nmd itskknis such as federal, state, and k>cal goveiV 
nMnys; coasutno* organizations; ami InfonnatkMi and rrf^crral 
servkxswiD take into aoamnt the p(^a^ of tlwkMad ' 
libraiy to (^hm- infmiuitkHi to dtizete r^udbs kxtfk, 
age, w abOity to pay. The ^LINE which I daaib- 
^ te odR con^ iDidiMe of tMs post&iffity. TUr^ 
Bokers involvai detantkiog qjpnqxiiM tO^f^W and 
tnfonaatkm sovkeiKrfkks wis \ms their deci(^dns on infw- 
mati(Ni provickd by tnukitype system toders who are unk]ue- 
ly aware of tbs essential needs of rural Antericam. 

For the multhype Htmuy syalem to achieve its hibaent pa^ 
till, those who are resptmaiik ^ caa^s^bea^ Hbrary and 
techmAogy leffi^aic»i and fsa^ see the library la a new 
Hr^ we fOl nmst shed the in^ of the litaffy asf^- 
iy a i^ce. The pbux that h ti»: kxd Hbrary b but the acc^ 
pc^t to inexhau^l^ and tmhrersaOy avtfalrie remnces. ' 
trammitted thrmigfa dectit^ roedl^ wad accessfMe thvengfa 
existing and «3BerglBg tdcCwHnwnicatiom systen». 

Portber. tlw IH^MS of the Hmu^ aiast be seea is ottffidkig 
fte beyond traditioaal peiceptions of le^Veai^ bow 
do-h aifonratitm. and story Mu^.IaqM^tftM as these SCT- 
vices are, the Hbrary has iteifflied gmify increased tes|wnsibi> 
bties; necessitated by. Amokan society's nniversal dependoMe 

*on ready access to Infonaatiott. While books And periqtficiris 
continue to be the b»^ gocxte (rf the ifl»»y, the c wnw itni ent 
of tiK Ulmry to meting toer neeis dmoKto the of ' 

aO type^ of nntorhib h) tdrntever^fVABtt— catidt^ 
vid«Kex, dial access data bases—trammitteil by caMe. by 
sateOtte, by telqihone, fiber optks or even the prooic 
delivery van. Recogidtioa of the esse^ sok timt the abrary 
can play in the O^tvmy x>S iafntia^ to its dt^m couW, in 
fict, resdt hi maioi ooat savfa«8 to the government itsetf, by 
dev^l^ the cApadty of the lA»ary 8» an fai^thiition to 
serve as llw pdnt of i»oe» to tlK wohh of hifoniMtion s^' 

' vices, |»odiicts and servios ddivaed by the tovermneat to iu 
dtizms. ; 

«. 

Dtcisionraakm must^aho recognize and then ex|^oH the 
potential of the library to pluy a role in riuq)h^ tte ecannoni- 
catkutt irofile fra- rural AnMrica. Becai»K ttey are Itaked 
through r^kxiai, state, nat|cHial and hrtonatkmal aetworks. 
'Hbrartes have experience with the conq^ itttar^rtkwh^ 
required for massive sy^om to opoitte. The evoyday 
busmess of the kx^a Ubrary demands that it 'be tied hito the 
broa<to spectrum, but ttemtvi^ of the tigary^pgai««tt 
tlM same time on the extoit to mbkh that htrary wklresses ks 
uniqtw tocal comtfitt^cy. "t^ expoiaice, with t^lciue 
balamx b^ween iwtw<wk inten^impenoe and local mcount- 
abOfty, offers aa appropriate model for any faitenlqKsdent 
commiitticatioBs system. 

Last, the recf^tkm and suRXWt of systenB such as SMILE 
most rCTumi the c(m:eni of t^atsks whidi transcend the local 
region. The costs of nlttlt%pe systcns are low; the beoeflu of 



co^-dTectiveness, coordhwtkm, and (xmprt^a^tve (burning 
are Imigtenn and often ehsive. No me ccnnmunity wUl-^ % 
stouM— tadte iqx» i^ tlw Iwrttai of c«ni^ s^qxMt for 
cooperative int^rated sy^ems. Local boards camnM be ex- 
pected to see immecUateiy the kmg^erm gains, n^ do they . 
Inve^ power'to determine state, na^^ and interauiqinal 
^s^kas about tedhiKdogy. 

Local staff and governing boards mn^ recognize, however, 
that the survival of the infiv^bab and mstitutions served by 
these libraries b depewteat i^pM eQo^ (tf access to |^orn»- 
tk>n. Fiirther, they must actowtei^ that tkf stirvival Of the 
fwal liteary. wh^hCT lybSc, s<Aool, q>ecfad« or acad e n rir . 
depoids on the hUen^eiKleiKe of b^ittxiom, both pul& 
and ixivate, b tte detfvvry of bformatkm services. LuK, 
those wim detomfaie poficy ^ the federal level nmst be alert 
to the impact th^ theh- (tet^cms c(»oernhig fanc&ig pfiwf- 
ties^techwd^, am! ^ecomnwtniatfiw^ pc^yiiave oa rurd 
AnKficam. We wdcsme tte (^ifKyta^ to work with you to 
id(ti«ifyii« ehd Awtrao^ii^ faifOTOH^ Meib and la ^tevte^ 
ta« ontive, re^NH^jle, and cost-effective stratc^ fOT 
.smei^esivifaSiita^ai to informatks pro^teds. at^ Mrvtees 
for aB AoMTka^. * ^ 

Mk. BENTON: Let me say, BarbAa« that is a most impras- 
^ case h^o^ of inuhitype Htmay co(H>er^i(»i. the part ' 

. of our states. Its fai^^irtitHa for r^ Hbrary infonniaitm 
services are really very ex^ii«. 1 just wonder if you could tip 
us ftar the record th»d^ee to whidi LSCA f^mdiag sad 
LSCA hi genmd have been a part of the creation of tlds , 
moM, 1 snqpect that thae is a r^ttoish^ brtween SMILEi 
and LSCA« ttd I wondo- whitt this h» meant to yon and , 
aiutf httj^cati^ tl& has f«- the Intiue. . 

NAMIE: I aa geiag to speak dxNrt the SMILE nnUtype 
and would Ifte you at the same tfane to aaderstand that there 
are six other regional multitypes Minnesota. ^ILE b • 
(^Mrati^ ri^t how cm a budget of $33,000 per year. Seven- 
teen thousand (rf ttese dt^an are from LSCA. „ 

MR. ffiNTDN: Patricia Kfinck, I bdfeve, is not here. She is 
tt^bi^wit^s. 

We l»ve Wr te^hncmy. so tte reccxd sbmikl be heU opm for 
it and fw any cKhm who wWi to submit te^unony. Three- 
hundred and fmty peopte to thb jdnt oMigressiQaal 
hearhig thnnighmit tits course of the nmning. So it has beat 
. quite a tun»uL ami cM^gnttuhite those who stay^ r^ 
to4ieei^ ^ » 

Ad^tkmri ^aixatnts may be sent to the National ComnlBSfam 
o» LR}raries and Informatioa Sdeace, 1717 K ^reeti N.W.« . 
Sutte 601, WasUngton. D.C. 20036. 

MRS. WARDEN: I wouU like to add something about 
P^rida KUack. She b ^e ISmrten hi the VdhMot Dqxvt- 
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turn itf Lfltfuto ^ Ktos^p^cr, Vcfsiciiit. ^0 ii \ 
>qMo of CX)8IA tte CUeT OfReeis ^ Stttt IJ^ 

Sis^ bk ihc coitfBrjr« wkh €6 p c ro c ttt erf tts pcfNdttioQ M¥faig 
in towtt ttttter 1,300 peoph, iM vorisod ia fflHwte 
iMpag row opromorocsio ooBaptwyaag iacBBMg* 

ptffiie 4oerat get (^tiw srowadfor oae k8MIIj^ aaodMr, 
ym ^ where you'are. . 



FMnv Soeictf. 

Tkis heofbig is at mi esd. 

Whereapoo. at IKX) pjn., the be^ii^ atUcnraed. 



.Wltt'l'f UN TESnRkWIY 



I flte vtsy fricftad to p ai t l c ^H H ig fai thii iwdWihig's hflaiing, ind 
1 wftfli lo c oinnwu ai S enior AoAww» Comi jCBMHtth BitiWB 
and the Nfttkmal (SMttoritAtt iift iAtafto fafofiiiiitloH 
Sckaoe for spcmsorii^ tte mmak^s ^xmakm. He sri^^ 
of ntrsl faftcmttrttaB sod ciwiitwtrattoM q^slcflB fs ^ pvirt 

ntihlk? fai M > Qf liii f fi f omd af fiatt l<4iW ftfffgfffii^ tai iMMt ^ nMi 

grew ^ OP a u^^y nwp oowWi of tiiMaiOMg» s^gp 
Dakota. Httmboltft is a toini of 430 peopie. W» siffi cbn*t 
have dirie tetevirioiit ivhett I was a ho^t ytt faave.a 
%iafjf« Oaf fa^tanoiiM soaitoet ^wa piiaiaiflly , 



BO nie ooomo roc; 1 icBiefBocf looKing lOfwara 



nAi^irf Theho^^^^Be gavu&eBcMBeatoleBfB 
ahoM pec^ic yiiaoe^ tc^^^Bmredl ftaoi tsjf back- 
$fOQod« I havt always bees paCfelhl for those opporti^Akft» 
People who Bva*fai huid a^eei aia noia jaofcrtad attd hava 
lawfr mHWHiaiiop sources isn AMncraawH^ m csieB ao 
satashs. Asa Wiefi^er irf the Scaai e Qe wBiHiHfc a t lofls SriK 
c<iiantfttge» I reineiBb e r iny owo chBdMod 00 a teai« i^d 1 
aas ooBiaiilte d to cosissteg lhat rmd AesaHdaiBs ut hrfl^** 
oittof the nfrfd^growiaB < 



aftflftfl^ii to the 8(Mc^^ aee^i of tf^aai i^aMftCBOB* C^SiSfe teievi* 
sM <H|iMy ttttted mal «aas 
lariated* *Ae cwma a^ty cdde aiiieiHia pBdced up dfstaity 
hroad c gt u^aals and ra4f aB8mUied thesi so that fyamm 9M 



iainiiieti wiiai aatw lawviiiiia lac^ppw u yfw toe ^owia 

it^dte tiHifHiology aad fte^aductlon of teffAtfoiy 
lasifftlfttHi eidiie litei^ic^tes tto# hej^tMie aa labaa eator^ 
t a lmiteni aie <M |Mft * CMble<8[S^^^es aow hew IMe aeoiWBitc . 
noeanwio laMi sfsctaBss va raw ffaai* Apas ana i^nt w 
see Ijfctt taAat^Ojy pto'tided te cttles oiid^dPiMis is aiot 



stale o^Soath Drtota araet toil to other iafonuailoii souiQea 
wB&u are uauei noBQ 10 iotp saras* a raw laiwiBdiiM 
sosnaail^it ha tte loQd'^dcpfeM&co^pef'atiw vIdA has ob^ 
tdiaed a l%deiid CuwHBunicttkiBS Ceafididoa wiNcf to pro* 
vide crtfe pstnyawrfyit , Or mother sotaae a^^ be n earth « 
s ta t t a o fa the haitottd or^ fa ite aaar lteMCp ifeect hw>adcast 
su^ro^ iecMOioay<^Be unponiBiB pOH to lamnner is uaa 
CS^es^jpaps aa^^ eiws^Bwanei sfad stot cribatiwctf tiia Havsotioo SDd 
cE6¥csop38di v» aaajps vbsc^ Of tfuwtHiaiitfii feewSoseBMw 
Witt tids vffirbQfg. narBd Aeaerieai^ have a saich better cwHoe 

An iBHaiiiHiWiB cJumftjQn us ui ci wiwjHHffti ins ooaaifj m .^ 
the last seversi decadesi Thte ^asaafteaoii is caascd pifaMalbf 
' oy iQs mpm ^^sEsaiwe ^a lac^^sosoDes so yirfHBHaflKaTe ovosaHv* < 
uOBf wneyncr iBWWja uie ajr saiewet or over a w&a oy 
caWe, Rwal Adwritaaa w$A p^tk^me to tMs process* <s 
items sadh 9i tMs amaahig^s heailag are c icaBBBt oppoi^ , 
taahles to cay&aa^'^he specftid ftijffdff of taral e^ias^a- sosd '^dso*. ' 
tSf ttMkse fthcJmolit^ca wUc^ ua best sa&ed to those deadhi A 
fiuiaer aiio waots.&e teett fafosandhra lAcatf the ooio*'^ 
awxfties aitftaat a swiot cMmi wiio Bass jrilas awa y ftjosa 
his dOGSor^ o sanB idlli sAool fa a ftwadm cowMwiuilty ^Mk 
fpw oaafce ad ae alioBrf fs gotiw s all of these rita a tto its aie 

to kemi tiieee acads fa arfntl as CTi!iinaHffrt%pf pofiQf is 
est<d>Bsh ed> Asa Swaloi' fnm a pstni Male aad a wariw ^ 

tbattask. 

pifasg loe n cw^uaKy to sMaa sone or nor taoupms oa 
d^ very faqmrtatt tei^ Tia c w fi dttit that the mdtai^ of 
faftfinfattflii fflid idsffi tl& mOfBlm afffl be veiy ua^lul ^ad 



In the last 10 yeats, iw havc wbsessod as iwMiriiig imtsse 



ofFATKiaA K. KIl?^ Ytnaoat Stele 

«r tti CM CMAem of State 



wnca aras UHoraumoa ^no wa iipaBa*; we eao loanaa tae 
devdopesest fa tl^ near ftewe new fefhajoiogleSp ,^idl 
dhact bioaitegt saldtees a»l I dWiHw s f tdevis 
favasatfoa somes asatf be flwfa avaMUe to ai . 

iachidliE^ saflT rarel citiaeBSa 




ftfy nane iB Fatrida KBnck. laatlirMa^^ntriniof Ver^ 
: Old tSukptnon of litt C^ee! Offtccrs of Lflnary 
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Agenda, a natkMiwide orgasizatioa spade upoi the peo{^ 
Kspoiisttile for statewkte Bteanr d i f e topmea i'te tHe 5Q sta^s. 

of tbe nasMis 1 am testi^rlB8% tint aceav&« to the 
1980 ccfsiis, I repftsem ^atewide i^ny ^prioes fai tlie IBOA 
rural these 50 states. Akhai«b I Ml most Irai^ wfth 
pro^ritSag faiforsxatias to dtiieBs of VerBiMtt. ov proltam 
and needs act mdqae. ia o^ar ttdqse n^oaai dif- 
fercaccs and political stroetares. Ai^^the rural stMes have 
buBe cet^raphic areas, iridelr sGBtttrad lopdbrtioas (860^ 
<tUies tecdated). qMose hia»mi and materia resoorces, and an 
famdegnate local uoi haat from which tof^> Th ese-fectws 
make k <Bfficuft. biit not fa i ipossBde . to bring tmai'Sbrary 
services into the te chn blog i c a r agB and thtjto mi^itite md 
keqi p(Ke widi cha^itt te^ii^ogjr. Vermom preset so ex- 
oeptfom u> the problems tevolved. Its 500^ pBOpte are scat- 
tered in 242 townH^ytT 9,609 sqnare mBes wifii two-thfrds of 
ttem fivii^ in tovvas <rf km than 1,000 people. 

To complicate ma^rs even fiirther. Vermont Imd a per c«db 
personal taoome of mdy $8,&4 hi 1981, weB bdoar the national 
av«n^ <a $10^17 and the New Ei^and a«er^ d 

Ahhougli the im^K^ of reside hi r^ arem do for 
the most part, have access to a wide va^ aAnnd, 
edtKati(^id, and eotHicm^ resmnm, they cannot be^aor 
typed. Even thoi^ snae VemKMers a(^ to never Imvfaig 
seen a streetfigbt or he^ on an ^vitfor, one caimat caB diem 
poor or teckwaid. Rond Amoka, « kast Vonuntt, has ^ 
same divmity of iafonnatk^nal neetb m urban « subarhan 
aiw throu^ioot the owntry. Wh^ is difftrwit Is the diseace 
of pul^ fM^ies and services, and more ^ortant. the 
^bseaee of a comxmrated kxid tax hme to povidte kical sor- 
vkes heyimd the bare essotthibi. VemmK. for exn^ ^ a 
town g ov e rnment ttructure which provito for 230 ptABc 
Bbraries wtth an average hxal tax stqipOrt of on^ $3.5^ per 
c^rita^Mcnv tlnm 40 Uftntf have no Hbrary 

Dcs^ hnaghntioa. oeatWhy. and careful 
raral tax bne. when rdtf«t to the oma of ktfdwme, 
nmi^sdfam ra^ et cetera, makes h difRoA fmr tt 
majcnity of small towns with library badges oft«i 
$1,010 to advance rapidly huo the tet&ralo^eal i^afl. 
For example, afanost SO percent of Vermtrnt's Shraries ( 
have tdei^iones. TI^ figure can be ifaq^rs^ hi rural j 
from oo«t to mmA. Evei wmse, many untrained 
actually tAsam the tde^Mme fa a general nt&anoe and con- 
pietety unnecessary to provitte library Vervice. Th^ brkigs me 
to a fttrth^ Gomi^catitm. Rnral ar^ becmae of aaterles, or 
bidii of tton. do not itttroct trafawd Slnary persooad to 
devdcHi cveadve sovioes to nM^ tte needs ^ the patnms. 

Again, to use Vennoot as a typicd exaiqde, there are only ao 
Hbrarhms with mmter of library sciraoe degrees in 220 public 
libraries. This briefly illustrates the jntscot conditi<M and the 
pn^eim of providhig atepmte rard Binary sovtees to Vo^ 
mooten. When peopk arc ased to ImideiiBate services aH their 



fives, theh level of eapedttkm never rises and the diak of 
poor yirito cootiwtes . 

In qjhe of present otmdhioii^. the need fw r^M ami cmn- 
phlM Mcem to hiformatitm is as h npor t aat to rural pqpola- 
ttoos as to id other pop^tehms. Fn* w the m^jqr du^Be^ h 
how to meet the fatforasadoa aecds of i«)la»l rural 
i^raerieut in a ofMiy ehanghv technoto^cd sodety^'sn 




Fdr 23 ycms, fcdo^ KlHwy fmnt^ tinder the library Ser- 
viebs aAd Con^nKthm Act (LSCA) has BMOfW^bbed a gt«^ 
deid in he^)^ to iKOvide resooces, mi^rh^ md tntead 
^ffto inry weas. In A^mui aad So^ CSuoiba, L9CA 
vided for the piimitog ami develupawnt of pepfca- 
staffed ooo^ fiimury sy^^m; la Tcoaenee, dqioshs 
I are sod legatarly to isofaoed areas, and are housed 
to Iptt (^Roes, geacnd ^ras. ^^oines. Sevens 
»ttaisotaaadW^fadM,forauMi pte -^*tiimdaiod 
co^fidion ^ the tihmkg <tf ^ose BMial reseaitm by 
m^ fedend fnmfe proviM wai^ &e LSKIA to provide the 
^fano^ for tenni^s. trainhig. and idw ' wnaHwi cttioM 
osts f«r ffinmy systems mid puMk ttnaries. LSCA has 
alhiwed Vtirmom to provide the iaAviihad and the saaalle^ 
pubac Ubrary with free asoess to amioaalt^babgrqdiic ^ 
tests sod to the resoarcn bi i^ VcriMm Ittaailes throat a 
ctti^ As a 8iE«^ somoe of ftv^ig, LKA his pfo- 
viM tbe hiMd stbmdns, bat cannot, whh mi innlor ptrnmed 
faiaeases,'be expected to me« the migoi^ t ec hndog ir al 
aeeib of afi fflnailes (huge and sffip^. 

This brh^ 19 a pMfaMopldGd question. Does the Bbmy, 
fmyH «di u igrgs, 8S mi hi^ttmkm Inve a rote hi prO' 
vi(Bng tofw l iatfa p to cteem fa the aew tedtnotogka " 
tloaT Yes. but hi the mud aieaa the format wffl have to 
dne^ Lo(d^^ to the f^itnre, bb«»cmies more ttKl more 
apinrent ti»t any new system wifl have to be dcvek^wl to 
t hostoaimds. not to aeel the qpedfkations.!^ cxistlBg 



(tae thli« we fitearfams mmt keep ia m^ fa thtt teduKd(«y 
fa (mly a iMans of provii&ig access to iofonnation. Ahtem^ 
autmmt&w ^rvices wffl be expewive, I tope that deocashig 
cofito and size of hardware imqr imlw service mine a c cem i We 
and easier to keep up to date for information retikval 

m 

Howem, white the ciM of todware tmy dectcai^ mhm t 
kxA u mf poit4l com, whidi have doubled in 2 jpean, or 
Um ^«rge$ fi» Ite i^^ypt and temiiid. it becomes BNm 
appm^ ttett the costs d deetik^g td flcc »giffi it Bic atk >M , aod 

fa^ iiowheTO tot up ami 19. 



UidtpeoBlM ^ktamkxk k fotag the sffise way as che^ oogy. 
yhfT* t*^ tiBtitti^iBiMMe onatft ffrtionk ifv are oom^ wah 
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vkte geograpMc dittflnriw to te mvod* costs 
tive/M the simU Wbmy ami its tasqsqf^ 




TMs is iK^ to say, liowem, tt^ nural areas steuM^ 
to tak« advantage cStsdmbkHBf* It <kw SMon that i 
area^Fffl nssd to caref^ fXfkn msOio^ msd 
in uflr ch of ct» to OMtwe t&al acar aia amScAie to 

briog iafOTmatkm and rural i^ws togfitkm apia qpidtfy and 
cindflEttly evfA at 

To msvm that costsuto tiK user do juti pm&tde ^coeas; Con- ^ 

^1v^ sector tnootivtt to sake lard«»e, software, and 
t aferonimtt i^attops avafli^ jg a ^ Ma Mtv algie j^ife Bwatea, 
I feahicd racently that tol^hfhwi hmi been onxMsad to sive 
ccmqH^ finm incmtives to doi^ Imdmsn to sdKsdb* I 
would this .would te citciida i ^ to ffimries as wcfi« 
Hcnrem, roral ^tetfies nnjr.need to rcptoce'trKiiticmd 
tdcooiiHiiHfiicatkw methods whb vsxst sat^^i? ooonmnricih 
tkm to make services coM-dltetiye over wldeqmad iscriitted 
areas. So, I urfe the stinty of new ^rmtwes to en* 
sure that thk ahermtive caa be a, viable one hi rand Amerin. 

With aU its benefits, ea^ of Mcess also tetags ow^ gn s , 
espedafiy to rural Anwrka aime locd ccNttrcri rad ^ 
of individual are held dear. Vint k d» faafivktuTs right to 
(Mivacy. WiB pcdicks advocttfaig ^oess to inf Mia^km a»ne 
in ccm^&t with individttti r^its? EHflfeott pofitfeal and sodal 
IMkmm wVl Med to be a&Svssed. The toe crfnuAtav &tt to 
semi catah^ fkKxt^ our doonup is Jurt the bifiludBg. The 
year 1984 is i^^fmN^M^ and we must reaMoAer thai tedmo- 
togkal iKov&ira of infcmmtkm with aU erf its po^ve spf&- 
catkms ateo has the potential tcs iiegative polkkal oosAnA, 
wl^ we ma^ be caieCal to gemd ogaiasL Soa» tine agi^ 

thar hi the future the fiffierapoe betwm 
*''have not** ateas of the workl, ths cfav^ved and un- 

whk& up to now have spaded cm the erarate 
and productive wealth of a aMkm, ^ depend gremiy on 
wto has the liest qiiaittatfvoiuid quralkntive accM to hifof- 

mation* Will our own rural aieitt become "have note?** 

..I i» 

Second, as tocfanc^c^ increases, w cto my cof»en» dmt the 
abittty of our t:hi2ens to read 

are hnpc^tant issues tod^ yet ive cmitini^ to see a grou « 
dedfaie in rei»liiig and writii^ sUis. We now have pocket 
caku^tcns (hat do matl»9^MtlaU equatkn^ fawguagg tranh 
la&ms. Our chihhtt |4ay craqntter games in kfaateg ar te n. 
Are we ccmih^ fuO ^ttk to a new ^kt Midy in wfakh the 
few win read aiKl teason (tt^ image of the Renaissaoce nmn^ 
perlaps) whSe the rest of temaid^ wiB be fk)«ed to pnah 
buttons to g^her food, fkd, and inf<»rmmfam? Who ttai wlB 
advance tecfandc^y? 

The dMknges of ibs 1^ 80*s and 90*s wiB c^^inm to kh 
ctede finding said the inforatfttioa eipfa)fifa». iaav a^sd the 
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fflytaiy b die itt^^ftion ditt can me ttefamik^ but can res^ 
«id iKqtcftiny prevem an infmni^m iidwlaMfc w ove^iad* I 
ttlntit ttttt die Va^ay hMkuttd hi a riaqte thne, Im hs 
basic rote— tlM b^^»mmkm is ovtMfk to otf— has 
noi changed. In fKt, hi this dsy of l^ga- b b^ter it may be 
saoifl rmd Kbmry phnper^ loc^d m po^^ 
ticm (lister tbrt wffl omw ftf cfade imd be the way 
Artme^ whh ^mges hi deBvery aMSboicb, <rf eouise. it 
iMndd be onfy the methods ai^ the fomutts tluitdmge. We 
mu^ cliamcl qqnd^^ of lecto<^igy to provfale tlie |hih. 
. per hioemives, k^ahttkm, a»l ftaid^ to ensure tl^ 
dm^ no antttor^whofet rkt or poor, l»ve the ^hne ri^t and 
Ktess to teforanrtloii resources iMteiewap Me iw^Mutss iwe 
heemi. This fa tte chaflen^ of the next decade. In a wall 
a4we peadulums .swing to extiemeSt the fiteary SMsst worit to 
maintain bri a nce ^ b e tw ee ti effictocy laid sendee* balaooe 
between ntarhi^tg ^d the Imman-^to ensure that p r o fl f have 
both tbt r^ to iw «id savor miA the r^ to quiddy 
access cui'rcm inf^umdon* 

Te stooiy 9i HANKL H* CABTEK 
'off Adfttiseid 



BiihiwMffd to ^ 
on ^Tbe 



Needs or 

- » w W, ■ II J ■ III 

or uoiancs 



the of ruraA America qan mo^ Bkdy be recogaised 
irfim <me views st»e feceia n e wspapci Mccnmts of ^at^ics 
rdend by the Untod ^erlkiiaitBiem <tf Agri 
the growteg ofab fadag the samB fsMser* Of this mrttoa's 
. 2*44mlBhm fiMtthi 1981 only I peeoeat are showing net te* 
comefaiqameamnt ovv iSIOperforiq^^ 
ovmffl fafimcanM for IMZtobetimm $]91^cm,<towB 
24*3 percent ftom 1981 net jnconws of S25#l l^on> The 
flMSR stgntncam as pect s of tne ngnres r qwte o reiaie to tne 
staiwttcs snowmg mat me pfewwv successiui nttwiBP wiw 
f ttms are beigfiwii^ to show r edu c ed net to c ome s . For In- 
stance, 1980| farim whh mvfcelfivs erf $10,0(0 
840,000 a year a^ in the Made. Bnt now ev« the finim hi 
the 84(^000 m 81^000| the 8100^000 to 8200,000 oaddie 
8200,000 to 8MMK0 sales c at^ gw i ca are ahowfa^ jdec&idag 
net mcoiMS* rne rvm net inconig trenos* ominous as tney 
are,^ sImuU not beJtemd Qtt (tf cmttei^ of the goMat 
economic cumuiuop n tne uweo staicSt itoweveTf wnen onci 
rea&es tbd Ae Aawicao agriciAare cwww^Uy has been 
pfevkrattly recngniaed as a worU leader adiose procbicdvity 
has set Ae pnee fof AuelfSn In durtf y, k is a aobeiiag ax* 
D^SicnEe oon^KwCr vvibk jsi wKhbobsbusl aDO vP^Uh ui& luune 
hcrfcb f w the mmO md fl^ABe-ated furamr. 



The liiqiart of these 
and m^ serves to 



on rural America is obviom, 
the idready recognized di^arhy 
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C9dMfa« between wbaa mad raral nxMles (tf-Hfie. Not that ur- • 
ban Bving thou^ beico BaM eied tte ohiBHtc. b^ roral ^pnfitf 
<rf UIb ilKidanb an obvioadjr ia a stale <rf rffttriofttkm 
ISM be raiM^cd^ Saee ^rkattait ami jigri^taRsfdbied 
Imioesses ^ by far the targest inroduoeis of tncot!» in the 
rani wamaky, h is obvioas tbat than are tba otas one 
^Ndd amSae to itoeiaOue hem, if at ^ coiB^nter- 
b^a4 inforntatioa and avvloe systtffiS or enhancrt Sbiwy 
servioes caii provide sotBasraA nied c d fssteaacf. ^ 
■ ■ •' ■ • . ' ' 

Bd(iB« larooeedl^ tether, it is my penq^ioB tlH^ 
noay wffl be moat effective if I beSsm aam wiiat I eaipeet w. 
<tewd(9, so tfaattM we proceed yoa reoo^ae l»w aB the \ 
bte aad pieces to be addressed & taro sdtekn for the 
•«nisBi daeaiaBa.'*Witlioitt«atee^te8tioii Mtbbpctot.it 
b g^gerted that a ''Cu mi Bi uAy lii fwiaatlcw ^ S»tte 
S3fMen" can be a ve^ poebto farce ^ rend AflMTica Old 
caa leadiya^dficMtt^Jtyof MsffdimwwneBtfai^ 
. amumuiity. It b tother offered that tMs ttstteooy wO oot 
11^ ooiMntfict 1^ of tba BMQr boM or pages of pievtoBs 
i»d jiMo<offie tes^taoajr on ^ fl^eet; fatlte. is S8f^ 
gtetedtfatttitisab^MiBegas^ioinBdafesoitdkmfrf ■ '* 
muqr (tf the ctted issaes and tbe de«do|»Km irf a.oin^ro- 
bmsive. ideaiatic. pin towafd.**Saai;toBe«raL^^^ 
'^testtnMmy(k«eMs,itii^be6one(»vi^ « 
bei^ pwsiBMed liere lapt e w i Us wdy aa oatto <rf issues 
asd si^}ects tbM BRSt be dttdt with git^ dep^ 
Nim^hdkss, it wffi, 1 bdtan^ a&ow «w to reoogite dnt tte 
fiK^ befa« (^&ed here «e indq^ md v«y a» be . 
the basb of a stiiattiy that can ai^ the acM e v e a ei tt of oar 
obie ctiv e s oossflde. - - 

In dcf^Ofkigtiik partioitar tcsttemy, Vve intmpprated 
80SM refetnces to ccmuiffltts earikr offo^ to Rcpicsatttfiw 
Otofgc E. ^mm^ Jr.; Mr. lU^Mrt Lee dtfurtiwd* Ct^o^tSr 
^onal Rcsesrdi Service Mr. Gerrjr Sophar, Aa^dsbiior* 
Fbcforfil/Local Commimtty Inf cmnatfcm Programs, NCLIS 
(fomteriy Emcutive Offker of the H^k»»l Agfjc^tml . 
lilmHry); Mr. Pi»il ZitrkowsU. imi^ of tbe InfmMimt 
Imtolry Assodstioii; Mr. Charfai Beoiim, past dttibiim of 
' NCLIS; and (^htrs. What foUo^rR is an cnitHse of points, _ 
qwctfions, and answers thm mutt be devebqml and 
tuxkrstood. 



a Comnritty MemetfMS Access fo servfe^.- Access u> in- 
f onmftioii - In^am nem boA comimmkalkm - Activity parti- 
c^xrtim - Commmky bmiaess fartcract to n ^ l^^urketiiis 
-Buy/tefl " Assqdatfaa p»t fcHwtfa »! - Labw maykct scntoes 
-Local, state, federal 80¥erBomitam»ctkw 



Wbat Are Tfee Specific Needs of Tte 

• OtmOom Md FwA^Hw Min«MritW!H< Process controls 
-Experiment/data analysis*- Recordkeepiiv/ttatlstics^- Staff 
^ hAw insnaeemnt * Mart^^ing/mercteiid^i^ onttnd 
-Access to ffchntoii pragrams • Seoffky sgmm 



Stimterd Mccmntii^ sjfsteiBS 
-Resource i^amifaig - Tax record uvm^nmit ^^"ProBt and 
to^ pn^ratm - Fuiaacial sen^ access - ''Wturt-iT* 
flAodds/ analysis 



Ediicttkm/trmteta«/j<^ 
HeaMi/iimt&ioii/tiowflmdcfaig - Siockl ii^racstioii 
-Bittcrlaliiine^9mcs/Qra^ - Home security - li tf oni aai joo 
access aad exdtttf^ - Ftnttiiir aod 



TkatAnA^irflaMe 



He 

Or Ne s ted To Art w ie 




nesi Needs Afe: 



; mitua: Tegt8id-besodtenaiiia&-Pictori^^ 
1 tfmtoata' Vofce4M»Qcl fatteractive wu ipiacr 
AB tl» ^M«e one un^al - jPersomU cof^pqters 
-Nfiiikc»i;pttters % U9m i t wipatris 

• tocrf Fi^eMdi^ Deyfces! SB»rt termfamb - fat i lllflri b ^i - 
grfaab - Pers^ coayotcs - f^te fcomputcrs - Small l^ftcst 
qrstams - Piugiaawia l^ calmtfattors • Extosive d ec triwtc 
^cmy - Ptottss ct^rdl j^stem 



■ roiiilriii riouisliiu lUilris TlrnrlrniT Tiliinftnmr hmfti 
< ^MttgMStoH «ed owputer syrteas - Coopar^iyM>esed 
cmspiimm^em - Privi^iHmck»'/8a^ system - fixte^^ 
skm Service Bfmm - Edqptfioit services system - IMom^ 
tkm mykm - Ooverament sendees « Om»tt aw r are a ess ser- 
vtees - Security tysteoi services 

• NeHravk/Coaaamieadss tevkcs, Oaem, Taro-way: 

TelqifaoMliid»*Calileliiik8- md^ - RF 

&iks. FM/AM/asiamve/etc* * SaieiBte Ibiks - ValM 
added QetaR^ - Tvno-w9 TV and SSTV 



OflVeMtfOf 

Mide8sTo.tte 



Fteees Aod 
Ai«; 



Tba 



Procos omtrcrf and ratomatim - Gomim^-lmed smim - « 
EleArmifc ted^^k^ fdvimces -^&(»iMiy of sc^ - Ftodi^ 
tivity squeeze - Infl^rajBi^'iTOnt tm»b * Urbanoatim - 
Absemee farmi^ - l^mc buskms 



Off The fasMa To Be Bcsoivcd If Tke SatetlaB is To Be 
Am 



TcHal syrtte sctetioos - SyelM maaasemeM 
- IXfn»l<m rates/critkal - Protocd and oonirotJvity 
Software comp^ibffity - Private sectcpr mppan - Jc^t 
putdic/j^virte sectw etfcm - Productive imimivraiem - 
^u-vival <tf nmd coamm^ies 



t0 



J 



T« 



^^^^^^^ 

*0^^]pBtis6 ftctioo f^^ff H^ ^ Stt specific ^*8^^Iqs^' ttsd Aifecsf 



Smiw SyMcsM - AsrfiwfaM^B ^^loetf^ sytteffis wvfc» 



cost to private 
to dect r oaic 



Cbovcrt jvaL/agfkdtund infornsaticffi 
Mow & to lodd l^vy oittiM 
vattuio - - 



cr^d Rund verms ttrbaa servdes eQi«i&y * Ror^veraw 

uitan cpttfity (tf If e « Agrinali^ piodtM^^ 

raimity tetarceK^^trnte imses - "Rtaal reaewtf ' iHO gra ro 

-Eabaoccd ffimiy sen^ - Riind4^ 

Private sector dev^^aaett ■ ^ 

QdMR Servicr staadiui&zattea - Credbi^4^ aad ofttkal am 
imi^cttkHis - I^J^teivc and k^s^ siq^iort - fiacour^e fatter** 
aatioaal GObperatioii 

To nsqNml to the fi^ needs, treodi, foices. awr^aes, fa b 
suggested t^ a *"COTummfay laforna^tioa nKi Servfoi^ 
Sysieai** be emaiaed as aa alteraatlve to othcf omoim 
rdiaivefy aasMoessllil pmgiijiais* It fa^ lateaded tiatt tiie woni 
''Omuaunfay** be aiott s^i^fcaitt fai ttet fa h %ha ghts tbe 
xrn^ (fifferaioe fai tlA afatfi^ve to maay of tte others. The 
m^lofity of existiag oiie<*aad tiro^a^sQr etectraidc iofoi mtioA 
se r vice s are o rnaa tiTrf oa a ngth w i fll ha6^ aod ia^BMirf ve • . 
faKttvkfaiany narrow hi soojpe* Thas, b order for mie to obtaia* 
^Mdfic iafcam^kai ia a broad cross s ec U w erf hitetes^ ^ 
mi^ tfane, acces s^ e a pcr tenc e, ami amy oooae^kms aie re- 
quired. Mott dgnificamty't too, tte Blwffliood <^M|idr^fai- 
fcmnatkM of a k)cal ''po^obte" or **^ffo'' ittMm is 
fhaa^-Uttte to imm. 

The evdbit^ oreiktiag ooltoe abd dectri^ taf«au^ra 
servtoes been very.iNiderly aad fofecasttMe. These service 
orgaaizatioQS, f w die oioA part, ca^er laovkted |ffiat-bned 
failoraaaiofi services aad have axsre leoeMly aygiaied toward 
eiee&oaic oMraniiiOfi neiBa. waeve laear parasuaar -raeraas 
or faifwrnatkm rescames wm mstcm^ very oftai faifcma- 
tiM brok^ !a^^ped i^o the idatuie oflbriag these seaie amr* 
row priawy servkn ia ooanctkm wfab sevend otte dmSmri- 
iy qaiTOW lart rdated data tafonnatk^i services. These la- 



; ftna^cai servicesi of wUdi iMtoodamtcty 300 are oca^siK* 
e le c t ro^ d ts trlbutk » based, dc^^emi da hirge nmional aad in* 
tarartfaaad nwrfcets to provide the reviRuies aecessvy to ss|^ 
port ttefa IdgUy itprriaBrffd aad atoiMr faiformatkai offier- 

falflS. 

a brood iaforaattioa eoMoe (rffisred m a oMuauirity-^^ 
ooaomiAy baiis,^ cwkisad to Oose piasmly avi^Ule oa a 
aa&aid bittb. It is (4rrioas tt»t tm sadi a atffity to be sue* . 
eesrfhl, fa aiu^ offer a very wide &t of iufoiiiMrttoo ssrvioss, 
aiaay of me aot avidlAie fai aiqr form today. ' 

ye puipowy Kept tne tateresis or lae tarai emeipiise, tae 
fana fsii^y nd agr&Hmfai^ ia <&tet fbcus to dev^m^ the 
etMBtBttatty taforniatlftii services B yfit<Mii ccrift^M hi a fft^ytf 
laasper. It ^towdd becoaie <Avioi8S, hoawver, that as serviecB 
are developed fa letpoase to the fbrm estfetprise aewfep fiWQF 
<rf those sMtte lervices a^ reyondto the ^^yaata<rf other 

to^^^^^pew lafbraMtiM od serviee fic^ies desi^a 
fa^plf^ie^ed to serve ^ bind M Afttr 
^ wime do you worlc; lasy ml sei; go to sAool; ndse yow 
£u^^ spead yoar i&aaQr; A^HV social apid otfier activitiesi 
use tte ffimry; v^ ^ Victor,, hrayer, aod deM^ 
cteuxJif ^^v^^te^ ftfefoi^ aad ltd 90 to- 99 per* 

oaat ofyour tfaieT It's wtee yoa five; fa's jmv aawmadtyl 
It ^ wfah these qfrtegitf devriop fliettfs hi tiie badt of takuH 
tlait Leap fcmcttt tlie vfatt^fy ^e-fire siKpess of this 
suainy ss gese^uiag tae raiai leaewai re uucresieQ ai 



The iflt^^lMientatioa <rf tbep^ new service ooaoqitB wffl requiiO' 
dose oooperadve efforts bet ween the piAfic aad private secters*, 
aa operafem ttca dways easQy arrsesed. Priv^ b^staesses wB 
aeed to fliartBe their dai ters Md ealstiait busiaess riilatte^ 
A^se to deter laiae bow^aal to whi^ extent they dipidd jofai 
efforts* ft is a oertsdaty tl^ tl^ faie atotab ie tedtaoiogy 
push aartct pd arS wssst the deaaad for ttese sendpsa 

tae ooaaRuraty aao aajqipuiiauiy w caose am was 
dioose to partic^i^e ia this aew evotviuf fadormafitai scrvitie^. 
acthrfay. ^ ' 

F%are 1, wy^ fo&fars this t e stlffioay , dq^ symbMcaftr . 
me ui aftatfa' hwi aao iTai iHiaywHS w a aKuare V4 wimHinHy aBor** 
Bwtion aad service lyMeui, vridch is an ^fcractive conywter- 
btted fa for aa ati cm, cia wBiunictttio o, and trmsactioo services 
ttfflly.lbown ore those ea^es aanldered ami qimfifled as 
service providers as wdl as those nxist Ulcdy subscribers ckt 
UMTS of the services jaovUptf. Ttie tediMic^es, haida^uc, 
softwwe, aad conaeclivfay reqaiitaaeats aeo essary to thte a^-. 
ty laa at haad aad44aeseitt ao scrioos bai'rici'S to itsrfaa- 
plgjweBtaitofl, 

The Biost severe obstades to the rpaHation of ttese c^Jectivei 
are dbigaaii^ioaal aad rdato ^wdficdb^ to the laxMnss to* 
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Umib: 



• QroM c«nfmifMy proiftict •$ J - 

• Communtty tracte Imbalance- 1 

• BtmbM88&8ervle0om»rtiifMttes 

• Community bwtneaa awgfoness 
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CMAMam OF OCWMd&ICE 
WiSPITALS 

BMCAYION mSllTlJTiOliS 
PUNJOSAnfV 

LOCAL QO¥eiimiieMr 

8TATC ft pmiAL QOVCRNI^Cm 
SOCIAL StRViOeB 



HEALTH ft tl»)»Me 
^lOPPmOfiStVK^* 
PATA ttA8E PWOVtBCBB 

flNAMOAL msTminoNS 
H0U8ttM8B«VICe8 
COMMUNITY CALENDAR 
Cf^DTTAOB^ES 

EMPLOYMENT AG^«CtE8 
<;0MPUTER8ERVICE» 
'bOMAAUMCATION 80MCiB 
R»U. ESTATE 
TRANSTORTATION 
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vdvfaig tbe ii^qgrttiofi 
Mccssary to aiate tte 
ificndod that 8 piibfic 

cm libmfei ami Infc 
signod the pit^raiB 



i MTvioes fiiMe* It is reoMi* 
for ctewekqihis a ^^uto 



takf feqx^uBiBtty fw fioBovir^ f^ggi^ttlo e^mtt the 




assi«Md tiMe dirties to or^odittlDa* T 
states, fai part, tb« 'Tte Cgmtftlssion M 
respoiisHy&y f w dei^elopta^ or tetH^fwwMttifft^ i^isnB -plfss 
for. . and ^'ooodiKt stnfo, i#«qps, «ad meipktitiSm 

speciall^»«y aod ioforaatim Msds of nurri areas. * and 
^*proflMite rcscardi mA dcveto poicm activfeies wMch irffl o- 
tend and in^ifow the NttkMi^s Bmry a&d kfo mattea - 
^ ft^^% g capttHMty as essential ia tte ititfiftiMrt om- 
fifp^T*^*gtionff networics*^ ^ 



I can ftB^er tcttify to the aiiiftioiMtaieoess of »idi asrignmtnt 

was a privi^ Ji^ttof ad^^sory cowmtftee 
QM^icr to the NCLB-spoqscmd Wl^ House Ccmfettiioe on 
iitraiy a^ Ufonnttim Sarvfees (imCUS) ^idiicb oooYcned 
in Novesaber 1979* The fkminfh dewtopqiw^ imptenegte- 
tira« 8^ 43'&ii|ve 0^ tJte WifCUS evolved tbou^ a niott 
sMcessltil jofat iisAAe/ixivtte sector effort tittt was ofsaa- 
^sed aad osel^estrsted ^^y' 1^^C3LI$ 



I th e op p offl tmi^ 
to ddlvcr tto testfanooy, wUcfa I iMst sfaioer^ belteve can 
oner a vuasc ascniMiya to lesoiwe esrtaai roQa astct 
'^gricu^ttTMetated dswriotpfioo* 1 have dlsnissed aajl tested 
thsec cQewtder^dtts aWi ft nwiber d'Wf coHfmws hi boA . 
the ptfific aad piivirtestKtoty ^d aai pleased to rtport ttet 
they have offerd eiida^^k nsn'ort these propm 



rB be ideased to 
ssBtts oCEceed* 



leajkn ad to a^y cjutsliotts and/or oom- 



October 28, 1^ 



.4 

,31 



Mr. Gerald J. Sophar . . 

Coordinator, Rural Progroziu \ 
NatioDal CoauninioQ on Lifarartod and Information SctoiK» 

1717 K Street, N.W. Suite 601 * 
Washingtcm, D.C. 20036 , . # * 

Dear. Gmry: 

Fve completed tlie taatliiiony on ^Irrformatioii Needs of Rural Anmioe" which you invited from mil, 
and am forwarding U as an attiKduneirt to thid nc^. ^ 



f'^^Coommtty Infui'itia t i dft 



and Service SysloiD'' end will be worbng hard toward its imptemmitaticm. As a matter of toicA I wlU 
be chairing a roumttable dlKussioB at iha upoomii^r UA amiimi meeting on this very subject. Tou 
aee, Vm eixpk^ix^ now the cmxxrtunitlee for i»lvato sector participation dnd how to bring it abcwt, 

Gierry, I'd Uke a copy of th^ other testin^^es ottered on this subject, can you irovlde them? 

Sincerely, 

Daniel H. Carter • ; , 

Endosura 

oc Toni -CarboBeannan 
£rsctftfv8 Direcior 

KatlaMl CcnnmliBrion on Libraries and Informaticm Soi«M3e 
1717 K Street, N.W. Suite 601 
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iOr RBM 



by wnXIAM B. GATES 



A PsaMM j^f^c^ far tte lofart i 
The Bpks af lAnaio 



Meetii^theinfiori^toiiieMbof raMdAa»iearaq«te ■ 
new paitnership between e^Kstko and tdecomiiat^eBtioQs. 
Current inokutkMial afim eB Witf s «« Iwwte^atp for achiev- 
ing eqoal educatioaU (^>portn^ for aB Araerkass. Roral 
areas haw avi^dile wtwartfaiBri tcMtoa, naiQte'dnas vk^ 
doaed-dicBft Mides, and new fa^on^ioa seffiees throng 
hooM ccH ^tft » cmme^ \a luoiai^ adrnorits. The new 
partBctsl^i that & oepded, ko#ewr, a more thbroe^ 

mcr^trfthehayegigoltfliyontmttBlcat^ 
etfawatoarii iMt i tu attBt^ Videqiw another «w 
based farfoiHMifa»tertmolQ^<^<h^ttBiBie«rf 
ibfaffant, the roln ^ teaeher^ aatiire of iasttettibe- 
ABaed eihictt&ffl. Mny stsid tite way ^^ddeviag a 
jieW fa s t ft i tttoi ^ paotnenldis b fat aa fa^ ort a i l Matoml 
gold wkh ipeddl s^dficaace for m^^Amerkk A raocss 
pAnorsh^ stmU teve the Moiviv r^p^ 

Sdio^i «il beoQBw oeMera BBxe tem^ tteai of 
tt^teg. Utfera c tl w lewriggwaowCTs <rfprawn e ge^v a ae a a 
wlB be av^^ to biSvfafaHd st^tels. Seaae^pnrate 
resomccs wffl be defiygyed i^teiKxmttMdcatloiis ftedtt, and 

wiB be based dectra^ hifonatfiaB tt^Mes. 
Sterns wffl work towttd iaiviM lan^ Oak 
ows pace wtth hBBseiHM Aiartie ftedfaadk fivd^efa- per- 
sonal **bioBic vnom*^ Stsdeais «S Had these peraooal leimi- 
h^ inteTKtkMtt to be eajoyi^ ased'inteBectuaQy rewardttig. 
Ttey win qi«id Httte tmM th&e ftora iotims Aan 

good stiKle^ (k} mm whik pdvatety reacfisg. Rfwdfatg stffl 
will be haporttttt, too. ^ ' . 

Tte ttacber wffl be less Vdteenis^or of nd>jea Go^^ and 
more a subject matter #dde and feandas cocsttltant. Teachers 
win set thr leandag golds, proviife the lemnhv resooroes, ai^ 
add a piad) of inq^atioa aad g^^iee. Thqr abo wiB dwdc 

profreas. answer (Bfllnk qoestk^ aad lead periodfc i&eQS- 
sk»8 leariMd &i^rtal« 

As the foscticms o^ sdioob ami teadters move ^oeer to the ' 
. ftinctiora ^ tedmokgfc^ eqo^jped fibiwfes aad taf orma- 
4tion qieeia&t8» pttblc libfariesimid piM schools may merge 

iltfO tolBt «*pidrfte feMAhtg fgntera," PiM<ld|ia i iit y imta-MiM 

may aiso become paitieS to $u«h atergers. Soch jofat kmnfaig 
centers wffl effidca^ snpetv^ imMe' lear^ p w^ aim for 
• stwients of M ages. Seeing peraoaal be aellts , cMhfleM 
Amokau wffi retrnn tax se^^ort to the new har^ cemm. 



Socioty wffl rttafai a vested interest intten^dxed supervi- 
aad certifieatimi <^lil8i^«. TebwwnmnnkatioaM wiD 
defiver aiaay ittSvidial ieandag eqArleans direoly into p«>' . 
ple^ ]awKs.^s9ams i^idr nmy be artai^ tirftb fewer 
Imurs spent Id a lean^cei^ than sne spoBt at todiQr's 
s^Hds. Tbe learaiag oei^ wS be aa csseatid inttoi^ V 
however, ptovldii^ sewdl^M^orlhwMitiwis- 1) gnfdaaee ia^, 
<SvkhiidJe«id^9spedaSaedfeacfab|g^)oeitificatios(rf * 
leKiteg, ^ pid^ access to oostty tefona^km resomcei; 5) ^ 
rttH T BlidiMl "day care" for swae stateds, ^socUiaotos 
' aadeittrBcan^8racth>hies,<ad7)fa M t nt c ttoBri <te^attd 

ispdnptioii erf" ti^teidng resoarces. . 

. . '• ■ V-. 

. Tte first two foaetiora me tradWomd folcsfrf teachers. Wl^ . 
i^wria^a d fe a cMw g needs wffi iwwaiii, leso^rae tmaameaMat / 
md lear^g^lm^wfflbeooawiaeAsmtam roles. Tba ; 
range and powef erf whacopc teacher aay accinimdish w^ - 
stedo^ wa be ip«^ caneAded 1^ |be new taforaadkm 
tcchnolfli ^fes. Oae obstaftf b &e ottncitt fB(&tc of many ' 

anvil omt^^^ ' * ' 

Types of ^temsg d^pwsg ^ certi&^ siay prattfi^^ 



Poora* scgateiMs of ioclety wB X 
mgr cnqMe xsmg sMKXBelctf^i^ pro g ram s, Tlwcfcm, k b 
the g9»«l III serv^ tUs Wst^ pnt^tew^g 

faifonaaaoo technotogte* ^ ftohfr dWde |»dcty Tmo the ^ 
'infonnatktti-fich*': ai»l tte ' Wcmimikm-poOT/ tte 



The i980ce88»re¥«di^lhtta ffi^}oi^ <rfclAh«i^^^ 
ceat) iioir%n^ woridi« OMlieii, In 1970, only 37 pemm (rf . 
chU^m For b^ter or for wmse» the oatiodi^^^^ 
care'* ^Mkm <tf edmA aad K^aries urBl he retained Iqr the 
new i^rae tearnlaB ooitefs. Regnh^ pro-ams of leanifaig ac* 
tMties nmrt be iswktod for nuay ^a^ms, Imt octt for 
^Sone stmfeitts am Iteve tadhrkhal sdieduks thtt permtt mm 
at^lKHtt lefoAtigttd greater opportnnitks for emptojrment 
aii»l other activitiea. 

^xMs, hamte, mtok chibs, OMqnitcr dubs, ami mm^rcms 
other cahitrd Md social gi)Mpe prd^ly idfl cMg^e 
tte kaniii« oeata'* TMe sodal has always be- 
loi!^ to sc^oc^ lihrarks,- ami miajemm, Tdeccmmimka- 
tkm win enhaoee Gmnmoidcatfams mnc^ nmsbm of these 
Sroa^ thro^ dednmfe 'ImBetiii boards" aad amsi^ 
services. 
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tite profeclifsi of 




ttd tMfa^ of iMr tclBiwra-' 
linptiHCllottil i<Moi|iwyiii wffl te prc^* 



ii60d to be pra&ioBd loc^jr* For 

OOBttOl tiWf CM 

f ^eoG^^cv ^s^^S 000 
ftsoQiofik Odod 



98 ttA 



for 



The ^ ftmetiod <rf pid^ tesn^ oattm--im&idli8 

and tdBcation wgMitfitwMMi. Hip 
I pravide'iibi^DiB WKOk latter caa-provide 



ntject ooiM asd teadi^ o^ediBe. €89 act dooe 
to ai^fevc fitfare I haw dcscrfiied. 



sach 88 videotex flMQT sot be pba^ for iabsMial polfic 
eAiCBtiwMdaaeg. Flritoietoaoptomay ritfnalBy dooiai.te 
Aiteteai^ofe^c diicatfa i tirfu pi KMUiatey . Sacfafoto 

» ■ .■ • ■« 

If ateart&m fawtted to be a paitscir ia ^ neir ^eo^ 
nadotois qfsttms, etetofs anttt tiatjfv off tefcks 
of teefaMogical iv^iifioe aad the cgoiBaB of befaig the 
ofi^ soane of kao«ied8e. With deetad of&ialB, t^ay 
iMSt toovate vem in g t i iBtfaiiiri Mi HiigBmniH tot pro v l^ B B g 
aad ovMMdag omversal p^>& sfoeadoa. 

Mi^ of the ^aw I baw descifiMd wtt cosM $oew 
fomi, fMw or Bot they are adeoaateiy pttaMd for. With. 
ortpiaaBedtfwctfamg,lte te(.Vaulogfca iiaq»^ . 
iafonaatioaisntaBs any tether bnte and apiatsr^ 
Ainricaa sector r^hrr diaa ittova it toanad BBtfoaal goals. 
If ngBatoBMetAr kfarn a ti Maee^of fariJ Amrica, 
craativcLplaahv OH^t^^baBlB tod^ for a aew partoe^ 



Mr. Q^rakl J. Sof^iar ■ ■■ ' . \ ■ 

National CnminlBftlon on 

Librariaa & Infonaation Sctaioe , 
1717 K a. N.W.. Suite eOl 
Waahington, D.C. 30036 

D»ar. Mr. Sopbaf: * « 

Encksed is a ataterasQt tl»t I would lik6 to Im inch^ 
21. 1982. healing on *Tlia Chongtog Informatioo lfe^ 

and Infonna^ Tod»<aogi08.'* Uf rtatem«iWs titted, *TeWe«nti^ for Rural Aipertoa," and oalla 
foronewln8ttbMloo«lp»tn0iri»lpbel«»»anaduoatioo«ndtel^^ 

subriaooo d atateoient deab wttb lfae reeuUa tiiat aidi a porteahtp oould bring about— rasuRa 
that couki help meet the dtanQing InforBMiion needs ol nx^ 

• , * * ' 

Hew infonnatlOT todk})oto97 and uumputers in eduoatioa have ba«» ^wdol Inlerarta d mlno far 
aboutftdocacte.MyPli.D. diaeertatkm was 00 ti» efiectirenaas ol delivering English basic ak^ 
strucfion via the PLATO eduoatlonal cwaputw netwoit . Currwitly . I am serving a three-year twm 
;on the Instniglional Tedmotogy Coromiltoe of &e Natiooal 
pleasedteaae that tiiwe he arings w«r e faeingt5onduded,«id I hop» 

. small way l»lp mov« forward tl» publio cttsousdcm. 

■ _j. ^^^^ 

Best regards, 

WpUam R. Oatos 
/iflBoctato P rofooBo g' 



WRO/sor 



417 Russell Senate Office ftsOdiog ' 

Watofltdn.D.C, 20510 ^ • . * 

ThAok you fop ixsfltisiQ ioB to te^ify botoro O M^i^ft ff^tyriil ffesrlxi0 ^otkontd^ tiM nedd foi* In*, 
ionratjfm 8OT?toe ill nudi A|4OTk»«: 1'^^^ 

Ifawrtfariws, I are «rtyitw^ te^Bfaa^ 19 jttte dyy^pBaeirt ^ tafonaatton f adindoqy to naral arw 
and M that oonttoued^MsMrch and pi S y w e In Uiteltokl Is ladforfwat. TiAfi^^ t ^ diat ycni 
include this krttor in the reoDidalthsfmb^ , 



Infonnatioii mchanqp to inciipaplngiy in^portvst In ouriraiU cf'Qrowln^ oom^^xttiea* Tod dftes^ 
rural araaa^af^ uvar to c led to^pratrfciiiigt «ft isBtm of tbn^ dato/Si^^ fathiro to^lufi^ %d& be 
increaainoly critio&l as^ mustiie avoMod^ChK^ ekn^nts are tilmirie^ cMa p^iomBiisg, and 

jctantifac opocsaas* -* < * - * *^ i* * * • 

V. • - . . ■ ■ ■ . ' . . ^ • • > ' ^. - * 

We naad tofeco9Pi^# ^ cowaatiM^ we 410 at tibe mitnt ol ibsl aoe al ih$ jjiifc^'ya^BUi ^yigy^offtftWr 
J\;^ we«, &e WW/ S^parf fwpol rffnlafti^ a falf^riffjff tantriiafaig ad^ to^ie ctmteat of dSloe 
nianaqBPeiit, cf a new and stagdlflad otM^Mttsf keyboaid darelo|ied by ^ prtttsil firau inforaiatloni 
to be tiffilul, murt be in w d aradf prtority form and aairt be aoflawrthte on-a tiimFy ba^..lh«e la 
TO 8ud) &tng as "'inftsTOOtkm csivi^qp^ 

Again, we. aiyreciato the oppcrtiinity to o c ttai a tei t and ooammd ycm fcar fcia hs^taq. 
Sinowely, - ♦ • 

■ • . •■ . . 

kelm SpBc^ , ' 

Unitsd States Smiate * 
WashtOQtoa, D.C. 2Q510 ^. 
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Au9Uat4. 1992 

Sanator Mark Andrews 
joint Cdo fflo o ri oha l Heartng 
o/oNCUS 
Suite 601 

1717 K Strert, NW • 
Waahinotoo^ D.t:.l|D036' 

''^No lun 18 an Islaiyi, ol Hsatf kit «a(^ Is a pleceil the conttmt, a paA ci the mato." lehA 
. Dotoe i^^iBd lo pe^soos. W tofluote teaquaUy «jplla4te to ^IjwrieiB. frwii poHte to state to 

BinaU heamt ^^te'lii^erles la Sou^ Itab^ 

types d abiwtes OTIS* l^e^ f>»^ 

patrtmsi Kte type liJa«f « l^rartao 1 iijj^iHto t»^ I^Mt^fee Missittr for netwtffklhfl toteteen^ \ 
librartes Juit to hUfiU the basic needi ol a patron; Informatton to grow, woA, oreate, apd relax. The 
njMl patrcm has beeapen*U?ed e^i^^i^ murt aUpiir^ 

thei^oitiieoountry/Federal'supportclhiraln^^ ' ' 

A seeond ooocem Is lljatV llhw*y. e^jedaUy ^ pibUc lib«ttry, futeM the patrcm's wwfa 
» for hard intomatloo— foformatUsi faj pwspoal learning projects to equip to Uve In the prer 

tent%id hiture. the twn^ is for self-lt|feuotion. apd rural UBrartes must ke^ ammA and not be • 
allowed to dwindle Into absposltorles d fmcm and recreational readbng alone, A raoMnmaodation 
(» the fod^ le?^ as M fum&iQ can teotedy'thi^ 

Thirdly, tedaiqlogy mean to be pining Ae rural libfary by. In many ccmnty publto UbrarleB, the 
latest tedmdogloal < 
light years away! All 
tent, rural imblto 
fc»iaation, andthdr 



w are ^ telephane and flie typewrttar. Sledvonto o^pablHI^ seai^ 
. hoq^ librarlea are b^xmdng nxae technologfcsally aware^tod oon^ 
> are In a dark agf with re^Miot to electronic trans^ar of requests and \n- 
itroQs suiter aooordtngiy. 



Id summery, the 

1) Netwqridx^r 
2} Current, hard, 
3} Technologioal advJ 



I fotute needb oi rural patrons iixdtKie: ^ 
; aU>ypes«l Ul^ariM; 

for qaremr anl pwrsonal growth l e arning projects. 



Thank you very much for this oppcatunity to express my views. 



DeAnn Hllmoe 

Msdloal Librarian* 
. St. Mary's Ifospltal 
f SOOSaslDak^ 

Pim, South Dakdta S7S0] 
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8s«Aio»ciAausjMtof;:.ifm v 



i ...... 

It is a 'gttat i^sttre to be here dds noi^^ M the 

laaioirSgvfcyaad ^ tew tte in ywtyatty aMMg tte 
BwgbOT of the Aawrlcap Lftiaiy An^piiop. 



As c&^iBM of tte Jofau Coanlliw oa Pitetiag ind as a 

ad«oe«e of pol% ae«iR» to SowMa^ 
tioB,*I^^i^W bbnakliffiad»idfcaBfl»p^f^AldlBl 
. Mdfeayof iafcraaaioB hy or tiK^B ttc fate^ iww jr M i e B t t 

Each of usfaj <Kfferett war^ hti&ls ite f^dna AoMiiaa 
ifanooKjr bi our haaibi. Asd hem'k MtKh^Mii, k MBfas 
pattid^aiy a |W» * N » tote to laflaet fof a moaaBa^oa whatf we 
on cto, tofttta- md sqaaitfcly, ^ h(^ ^tt^ ^ u^ioe 
fqnn erf popular ^ovenmM^ ^ irat bcaa ia ^ ateort; 

. •■ ^' . ; •- : .# ■ ■ ■■- ■ , ■• , 

Jmms Mirib<», the filler jrf oar coartaattea, hag igovMed 
the {»iefect tert for q« r^e^eas. la a IM to W. T. Barrsr/ 
wir^ai ia U22, Mmai aaralit t^ 

A pt^mte govecnmtt ai^aitf tefionm^oa, ^ 

the mB$ of scquiri^ ft, k tet a imrfi^ to a f»ee^ 
8 tfiVBdy, or parii^ iMtb. Xao«Mi|6 ar8t 
gowB igaoraac^ ad a pei^ who aieui to be tbefar 
•> own govtrmm arm feeaasti w WMi the power 
whieh kaowledge sives. 



I 4o Bot have to tel yoH^M today the iMOB of I 
pc^^ infcmnatkm abovH ^ fBdend ynitimaciit are s^hriak- 
hig. Wfaa wcrare 8eefa« is W^agtoo ooar a somi 



wkte tread to oi^ faifiMTB«h» ahmrt Miiai hiqqi^ 
goveraoeBt more ejqmaive aad, ttaef ««. less de^essihhs to 
the Mdioary dtixoi. 

I do not thhdc yoo canQx^t the fioger itf blame at aiy ose 
periMi, party, w$taia& m,^>dtame Akis gcmraaeat- 
wkte. But Uttle Iktk, wt are dKdchig^ffttfoniutktt 
abobt 



The Coagren is as pi&y aqme hi dds. J»t look at 
wte! hag happened to the fiawg/m&wferf itexytf tn the past 30 
,rean or so; A friead of tiAac reccntij; tdd ne tfaO, as a b<qr. 
he was fiKdiated by the Gg^graayMMtf AeciM 
toitforahoutS2.SDayear.>iowitoosts$l for a sh«le inac 



aad a s^sei^ideti oasts Sp8 a yte. Not kkb thee 
d^^s-Hw m^er how fincWhii they a^tf tt--«a ga- 
las to be ^ t#pv those prices for the COasraails^ 

So wa to ask onsehtts, **b Ais aa adcqa^ ai6^' of 
jKOvitfiag po|i^ hifipiauiiM sbim what goes oa ta Coo- 
9«887 Do waei^ect the G^BBK of 1^ oo^rf to pay tfecfer 
tases ^ pay aa ad^tioosi M to &id oat what b go-, 
fay OB fa C oag te a t y * 



Oieoam, the 
pte Of this pliwioawiBOH. la 
.aabsafte to the /laftrar JImtaer 
ftv. Mti tvea^ tl» 
Sl30toS19l. 



lartaabdaied 
«ybaoodd8lffl 
for $75, Now ft oasts 1300 a 
AaftP weat tm 



¥«i caa |o tlm^^ the fedend govttmaat de^atiamhf 
departoMOtt IjgSBiqr by igoscy. They vt sM dewtwadlag asers* 
flpes liar theli^ailMtioa tfaey jsodace, NObotfy Is tiyfag to get 
rich on ^ aobo% is gaia^ to flNle^a piofit OB h, Bvnywe b 
shMy s«rfaig t^tt tte peai^B wte ^ the hifipmiatian si^^ 
at least iBQr fhr the paper Old fak' seeded to obavay that fa- 
fbm^oB to fiw ner froOB &e gamioMsa crffice^ 



How* fhn a I w is ia ess 
scase. Bat &ck is 
fis^ffidbo^ 



pqfatt ni tte at iBdcBS perfiBCt 
here bitoM^ the 



My cooeera reaiy is what we eaa do to h^ Aawrieaa 

peiqiie imdersts^ the otaqdes* (firflcidt issaes and the kfadi 

<rf forces tfa^ ae benfag dolvB ^os their tMs fa a vtty per- 

9fmBi wiQf.vTtese foroes gbe almost 

th« sease that he or d» k a pawa befag aaived by forces that 

are aot oi^ act wdgstood bat aot aa dcrstnadnble . fastead 

of berate to h^^e^«tedii^thfe seme «Kf lhia tiai h m 

anl this sease of poweifesaacss fa tte fine (rf grnt forces, we 

see tlM aeoea to faforatttfaa tti^ Bii^ ^9 then b , 

beiag nBTowad. ' . ' 

* 

I tlriafcfa&veadeardbt^totfy to wk^ tint access if we 
are to ^evem the faree or tragedy that hfadbmt fnesaw. 

Nkm, I wa^lfl Bke to'ttO yoa a Waie tittmt what the Jofat 
CooBBhtee CHI Prtefay h (hdag to disdiKge thia datyi Cm- 
gres has tnafttoaaSy beea generoBS fa hs distvibatioo of 
gov w atBea t faforotttiai to the 1^^. In the Pointing Act of 
IS^, goa^t» not only pnM4^ fca <fi8^flwt|n« tts own 
pnl&atitns-HR^ K bffli, hesri^ reoMds, ami the QMt^«»-. 
^mnf i?aeori#-^ ^ ptnrhfad for the (y^atioo of e»ca- 
tiife aad jadtefai branch-p^iiettieas. 

Secdmi 130&^Tftle 44 of tite (AM Sai^ Old? actually le- 
quires federal agoicks to sbar their i»iblicatkms with the', 
people, aad It evaa specifies how aamy Oopfes are to be 
prfaled. Soaae dqwrtaMBls, Agiq^tare aad B<tac^h», for 
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ii ^^wii ii ii' ft of Congrm to iSsiA^ to Adr oo^tteeot^ 

The 1895 Prtetfa^ Act and wte a qwiit jgctt ato fcnaaBy 
cstal>&lie4 tte vwioits svteBBCB Cor <&ttMar 
tefonaatioB. aaraog thioii&pe^toy tartfis «id 



Bitt the taBBOB of tlw' 1899 Pita^ Act, as 
wcr^and as fnes^Msd as M, wtfeoat 
They did not mitlc^tae^ t wlMwt f #Erf i ' 
revirftttioiyzed the tefoinite fatMry i| 
Th^ vfaioai to iafHtttfioa ' 




ihoMtmi^ a tfaqr 




^^^^ 

tm nave 
fhaalOOynnu 
wtth bslk OB 



Today. tesbigtechBolegies such as iakrol&a,>MeMS8CB, «fac- 
tiook tiaadte asd tdevteioa, «w caa delH^ faifin^aio^ 
varfe^ of nwdla to siMt a variety of asMpBS and itt iq«er 
eosts. We not only qm do ttds. bid IB* fliett do it» 

We «v Bvhig te «rf the ^e«r tcMBitaid perio^^ 

ikiimy. RapM to beoMte the te^Hrt <tf 
modeii dvfflaBioB. A«d t$e ooly eertrfaty we cah ci^ to is 
the Gcrtitoty tM if <te Bot matter daacs, we wffl be 
Ibyit. . 



T& IcsQwiet^ BttiEes me kceidy avvnte of the ta^oct ^ the . 
sew techsoiogy dh mmaies, Cb88i«&» rad the pihBc hi 
leimaL Many of yon to this roon not ody wBBt to, hat are 
able to. teceiw teformatioa is dectro^ foim. Oooe ^ the 
days when yon had to store paper oopies for ev«y oceae^ 
when yon ted to process deBvefjes of.h»d co|>to airi then 
wtA f «• new vo^ns to arriw. Therefow, the Jrfnt Conaid^ 
tee on Prh^ is coflsadt^ to eaUag the linndea OB 
depository mmries by examfadag the ftii poteatiat of dem 
nlo transfer. To that end. wc hsvfe jnst oeitfed a new gnaqy 
compoeed of t^sesentath«8 firom tlw Baary oomnan&y and 
federal agemrks to make sat that infionaation captured ebc- 
tfft fftrflity ia federal agwdes wffl be scfs^siskto yoa as yew 
need it. withoat eoetly processhigor ston^ tees. De^ its 
unweidly name. I hope the "Ad Hoe CoBHBittee 08 Deposltoiy 
IJaaty Acxess to Mend A^itMMl IMa Bases'* wffi be aHe 

to hrip nH flCTfWT^ mterffwi 

I favor an federal publicatioas-«xc^ for those that are re- 
strkted for reasons of nationd seeurity—beteg av^ tebie to 
the pabfic throai^ tte i^o0ory1Stmks, In recent years, we 
have moved to Isinf whole new tees ^ mt^rid htto thte 
ptoi^ Ahhou^ ^ibie fbr faidasiott. ffl^ of the 

dattfid was ^nqity not betaig proviM by the p a l^riA^ 
ageacy. Maps and titles daae aadar eoauaet aee eiapplss of 
what I mean. Today. I am happy to be hHe to aaBOBoce that 
this fafl the nttq» of the DefSense Mi9pii« Ageacs^and the 
U^S.XJeokjgkal Survey wiU be made av^b^ to <^o^ory 

ffiaaries as a resah of oar c^ofts. 



Seepteg tmdc of more dam 50.000 Mefld thles aanaaSy «*- 
vioas^tto week aadobopemttaa. The staff <rf the lelat 
CMuAtte OB Pi^tihi^ to vrarimd toot ^ hard to imaMie 
fig m vf ^if ^i ii w i inB to cre^faqt a lAwie cMideg reeaed hr 
ta^ fedsiti p^Sc^to. The Lftl»y ofCragrem aad the- 
CffO wocfcfav tossAer haw pRMhmd mie mUiofttative c^- 
togbs leee^ tet <n baieMiniBBd by Iteaiiea woiidvi^ it 
is avafiito hi two ^BHda^ piMI moMhIy 
(W^fae to tttany wBai i M te r iqwieaaB, . i 

Now for a words ^oat flse Cbi«raai0iM^ 
We me tahh« adimti^B ^ tte new teelm^igy to eic^ at 
<m an Qite M base for Aaconrf iSsdbr so that 
Varies urtt have i^i^y access. Oar fa|deaers «it 
^idaath« thdr 3 by S-hKh eards and are i»«r 
^kve^ to> the^dn iteeenf ditta bue. TWs 
mosfey imd aa»«8 yon of reeelvteg iCecofitf 

yoa need h« , ■ ' ' t 



1 ma 1^ paHi^ fev 990^ IHBsage of & Res. 20, aMA 
provides fflv Sem^ dchma ad ««tddba aaoiiar 

in^ <tf ^vhig ytm aooms to oar da bc uafaas . A sMter of . 
Riafles aow\h««c eiMe tdevyoa stad los yhot thqr <aa pra- 
ise owa pra^fasas as «d at ifr laoipmea amde dsc' 
yAme. If the Sem^ voms to tdevise to dctoesi the UbcMry 
of C^mss wffl leeofd and arc^ the aafio aad vteaal 
tniMateh»B of floar proeeedbiga. f^e^ days toy ^ 
ncor^^ wocddbe made svaBibte to the pablie oadBr tensa 
estd^Mby Saa^ Ridm CmsuAtide. 



4* 



The loim CMaate jae Prhdtag is also* hi pmoess of 

bring them htto the awglddf2l^^pent«yiec hoofa g y . The 

dcfiabto itf pskdh« is ehm^ ^hamatte^. Etetnaiie ii 
1^ be it OB pw. ffie. or t« serasB. «B speed ap and hK 

<fividaafae o» hifoihwtl o B flow. More hrfermaHoa wM he 
8vi&^ to mme pat^ aoe iorflm 0aa ever b^ara. As 
a lesdt, the Iflfatt Ctostoe'a anrnd^ *Ho ifidteew^ 

aegiBct, aad thijffl i' atimu rf effort hi g o v a w B ie a i pifatiag, 
Mfa«. and ^MffttM** a«l bava jma methods at fia 
ifi^oeaL BOW OB, eaci ageBey*s partierivaaed caa be 
fffledaiQie dTeaiwIy i^ wWonrfraB ybysdedhtt^i^ 
vmiety of ^^aoacheK feir eaample. 'km-daaMad*' ataa 
pihrtlag. eompaierteatf mm aad matam. a^eoform. 
to#Bg,4tt^ new techniques we have not yet imagined. 

TheOovcnimcMt Prin ttag^Bcefe ab o moving to areBitiinC - 
its pfoee&iies aad its praeesic^ A eaw a a np aierii ed estfaott- 
i^ and tniekfa«.0Ct8m at OPO to began to 8^ ap the 

srinthm proeess. and whea'h is fvSfy pteoe, it wifi easam 
tariamadeal of DoctoeiNs to a md of every 



ttai Sttpf riw^tiHlfffi* of ffofUBiftWtff B8S ft feoora m ovpry 
pMiBsikm ptuu B ssod teov^ tte OPO. TlicWh^iaitaloaddtt 

ed to tarfet goveniiM^ faiformadc^lo ^iprc^riftte an- 



Mam. 0(»immaa»cfi^ttamkUta^^ Met Com- ' formatieB K^amikt,nmimd^M^ ,M^^ t^ . 



mpomiw to the fd^OBg ma pMBsiibigmtds of iksm^ 



• 



TImi H(»oral^ Mark Anebmn 
Unliad Slatw Senate 
417 RusssU Senate CX&oe Building 
Washtagtoa, D.C. 26610 

'Dear Mark: ^ 



an possOie tbk mire^doiis 



!i!"u?*'S^^ *^ Congress ia partloipating to the Fourth Gmml AamUy d 

«i ^Ch«,gng !feec^of RurelAia^aadthel^ 

^^^^ 

■ ■ ■ •. 

t^ii^ cmakiUB to play an to^prtaat rt^nn getting Inionnatkm to our rural oonumanitiaa, aod 

S::™? ^^^iSSL^i'J:^^ oppcrtuntty to beoop» «,q«anled with the ways in 
Gowmiment inimatlon la 

i5!lS^!SJ!r. ^f!!!!:!^^"^^ «d «»w>«rtteg one ctf tl» aoat auooeaBful progtams through 

«^ Wfl» land-grant ooUegea. toohiding North Dakota Stato University, are 

through Ipans and other outreach senrtoee to rural conmmiiittee. 
R^jwtiyl^ 

irould lite to suhmit a copy erf my remarks for the pwmanait record. 

With best wishes. . " ^ 

«... 

Sincerely, ^ • 

Charles McC. Mathias, Jr. 

Chairman ^ 
Joint Committee an Printing 
Congress ol jho United States * 



Sndosure 

Gerald Sc^shor -C 
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Smkc* bluilPttUle 
0f2S^0rPn*«r 



lArarfn to 



KSNABD VAVKEK 
CsligB «r lAmy Scteon 

ChfieaMwMliyflf 



TliM pBlilicitkm is <i0&8^ to tlie beard of &<!MU» 
H.W. Wiboa Foiiadfrtlba aad p<i|tt6al»t|r to ^ HttB^^ 
and Uo Wclas, wbo dis^8|«d coofideMe ffiid ss^port for 
the aito« (tf raimrdi. 

anmctetkm must be Mted for the oUed coidifiw- 
tioflfl Bade by Naoey Gra^ Us& Corajr, Sim Hob. Kfike 
Jaag^ttr. »isaa KiBfav, K«cB Orlaado. Kaivft Somden, 
aod B«i9 Sieiv. WkhoBt dte famihMtf or time giSitec 
aaaiataas^ tMs ^ajeet wouki tew beea bnpo i wa^ , 

Ato^the comrfl»tiQBs irnvvided by tbe fofio^^ 
tfai^dsbed Bbnrians iMfc essemial to Uie stsccen of tUs 

projed: Bob Case, Tom Chfldefs. 1cm FRfasoB, Andy 
Hanseo, DoaaU Hfr, Bfi KittcOeny K^ Mary Id Xyacb, 

Anae Matbews, aad Sidy Trace. 

• ■ . - 

^ledid rteiqiBldoa iD^ be ^vca dw typi« («td word 
cessor), Pi^ Ahrarth. «riK> GioaMd lesa^ ie«m^ 
nuses of screed Mies. 

FifiaBy, this project could aot bave ben aijconf&bed 
^Alioiit tbe coq^etattea aad «Mrftiiilk» (tf 89 firM md 

coOeagHe. Jolia Hcid. 



TMs leseareb project dti e tope d OKt of two i 
fim. the i^wt, tti to«ed by the Referew* 
DivisMi of the Anwrican Lftmtfy Assodatkm oitftied. 
Rtfenmx Sendee in AmefiaaiPiaiHcL^wries S&i^ 
i%^lto«*<4/'/ftflW or AtoV/.«id wcood, d^ 

the Cent^ for the Study of Rnrsa Ubrariaiahip, wh^ have 
atteinpted to bring oatkHial aaentioo to the diitiiict . ^ • 

^ phenmnaw of "rwal Ubraftoil^" ' . 

25,000 or feiw people rqsres^ o*¥r 80 P««*»«f 
ntaber of pHbBe Bbraries bi the Usted Stt^' tUs/lBvisi- 

blegtetf" has been biddHibehlad tbe diadowdftese ' 
inetropoBtan SbTBles aiid syMR. TMs reeearali was Mt 
viewed as • coBfloatad« between Daviib md GoBaths or 

BMtttt to be a seBttaeattf esaatsadkm of ue *l3»v»'' 
••have nets,'* however. Bather, the km raage goal of thb 



project ms to gather d^ ^ woyU be^ to i^iaBytei&e 

f^m,^ ttf rttg tiin i mBrtaB ces mi beCMse ot wMcfa. 

rati i^ftiraKdiQa services cidst md'ea&tre. Ftether. Ae 
assaaqMiao was tb^ this efCott Id data ottering woald be the 
be^mhv ^ a serUs of stacfies dfrectsd toward te^PRtiBS 
ymal ffiyiy ^md^ fa fCMMl MMi hifaai^toi serytees fa 
qyjctf fe ««awiria«y , tte t«Je aws to describe the nuddBStitam 
of priiHc ftrafaasl^ fa Aifisriea. 

■Rjr the paiposes «rf tWs iwoje««, tl» tows ••refeeoce* 

••fafamntidB s^vice*' will be used syBonynworiy. '"^ 
tii^aad openiioiia^ ^ iititl»v*s (Mfaition of 
i«fcAstee/faf ormtficw servioe dem^ idl die varitddes ttei 
e»isi between the leader and die ttrary envhoMient that aif 
of^^ed to provUe senflce. Itefereoce/tolornitfioo serviee Is 
asmned to be the mdnie (tf the Sxary Hsdf . 

When my coOeeptf. John Head, and 1 begui fonBidadttg an 

aKMoaci fer majdrtztag oar pro^ go^ we chose a smvey 

ioitnatieat thtt had been osed for lesnicfa fa F^ansybmnfa as 

a wwlH^ draft <loc«aienL< After die y i e sl l o maire m«^ 

reworked and expi^tled. H was ctodiied aaMog oar esM 

cojtsiUtaiits f or thek vtews aad s wgy w ri ons. FfaaSy, after do- 
fag some pwlefSliW among our l&iary sdeace an 

••trffldf^" pfMest was OMMfacttd by raidofl^ sdect^ smu 
' piriific ^larte fiom OUo. New Ynk and Pemisylvrafa. In 
Maidi ^ 19S1, 100 qaestioimafaes woe miStd and S6 were 
returned. Bmed upon om- pai«p tteB» erf how wtffl tte smvcys 
were «M^)fattd ai^ the imtractkm mderdood dmfag the 
IHcttsdi^ a ffanl exunfaaifan asd boiA« of die qaesdeo" 

aafane was compteed. 

A critical concern related to die ifaal tMrecdoasth^ accom- 
panied ^ qpe^fam^ as a cover Bec«ae (tf tUs 
andwr'fr^coBvledmi aboM rdtecaoe service being the 
easnce of a ffiMary, and the fact that fa a sand ffinary al^ 
tMin<fa doattttebftofeveryttdag,fto|u«mly wfthoatOwto- 
my 6f ^xtftflwdd brgarizatkm, a arnqmanbe wm <Med 
fi» aaswerfag parposes. The fieclions specified ttotf a 
rtfcw« ararlan were avdl% he or sheriwdd be die 
^^^e^Nimlfas peremL Where no ptsomiei ittsdacdoos were 
pom&ie. h was retpte^ diat die data reprmoit a costfensns 
d the ^ire staff. >, 

The mmeke selectkm was i^to by ming the Amaltm 
/ifrf»»y iJiwrtwy. The fim pobbc ia»aiy on each page w^ 

dor d^f^ioa, diat fe, an fasdtttfan wWAi a popoladon 
of 25,000 or ffewer facfivl&ials^watAoeen as pert rfAe^m- 
pte. The universe cwnristtti of i9>Fo«fa»"*y «.797 ^wi^ 
On May II, 1«1, l.UI <P»5tk8nafre8 were maaed wlAsdf- 
fljaiessed and pMt^a raveidpes tactaded to fa<«it«e retam. 
AwortMh«tO*eaBh«fawywttkoptfad«samenHm»ical 
osder fa whldi ^ one^famMte were mritod. 

Daring die sununw and fau> the eariy fan of 1«1, foBowup 
on the «fv«y was ptumcd by ^Qibon^ Each Individ^ to 



wbora% qimdoBs^n be« sott aod who fi^Qed 
to rpfwn the survey fonn was phtxitd «t least «m. TV tii- 
but^yaki to ti» gracteate amjutemn ia tte |gefg«i of thi« 
docsmcnt was not Bwot to be a ImBow cxpras^n appi«» 
cbak». The bindrads <^ jAom caQatku were ^ B nnte encour- 
agias tanty nspowtaits eo^ aot|p«8 bm adikved wttbom 
tbe b^ (tf tte faidiv&bHit cted o^ar. 

♦ •■ 

By Sef^sabtt 30, 1981, 700 aBvcy>)rffis'b»l beta mnr»d. 
Foravari^oTfeasoss, bat partical»|y^ boo^ of a co^ 
probicm, 34 Q HWf k wn^ q ware coM t de^ B ^ ^M. The data 
to be subsequently reported here was batik; tberefore, on a 
ftaal saaple of 666 respoadems or a ^ perecBt itttm. 



I sheets were devised for t^D9is q^Mictts tbM were 
aaienaMe fo comiwter tatmhtlaa ^ imfyti^ The SPSS 

(Statktkal Packi^e for the S^ Sdeaces) was used as tbe 
I^ogran for gefwndbQ tbe^i&^thc aa4 am^ytM st^ 
tics. Meaa ai^agei wne nsed ttot»^K»t ^ &>cttiBeBt. 

those qee^ioos wbkfa reqiM ft«e responses 08 the qtKStion- 
nafaie, tabalation was hborioasly dme fa tht co n v e nt l o i M d 

flMiBMf by «ir ^i&ated gradwoe fl^taats. To assist 1^ . 
the inten»etation of bodi the descr^^ as wcS as the in- 
ferential statistks, 1^ Huf^«d provitM ^bstmttid 
awtoance as amtefcal cwwihaitf for the project. 

For parposcs erf* tte pr^^aiy rqpctt, wfe jw c e s ii« be « 
ni»le r^moedly to "A" and "B." 'Whke tm occa- 

skm the author may foifelfiBBy or odierwise topse fato 
"snindiag the rewte about the diffieraiees betweeq saa^iics 
"A"aad "B." theseiHompts wSbelcepttoandniniaiB. ~ 
Saihple "A'' represent the total aaabep of responses oMdyicd, 
i.e., 666. San^le "B" h a subsrt of the t<^ (N 0234) and 
represents Ubnuies witlAi coiBBHta&ies of 2400 or fk5»er is- 
dhriduab. For complete aootrecy is Jignificaat to raniendier 
that the poi^ifattions deah wfth ia the survey W0C census 
populations— as c^^wsed to popubtiom served, wUdi fn- 
qm^iy were sevnral times htfga- tlra the oH^cM popaiaidtm. 
The subsanpfe of 2,300 vras dioeea became k aut the ofRdal 
census defuthion of a rural 



One final comment about the survey instrument k in 
befcne iMoceedlng. however. After idi of the ana^ of the 
survQT question, both intenudly as w^ as extemaBy to the 
Center for the Study of RunU Ubrariaaship^RL), inchid- 
ing the pretest, the seqi^Kx of tlx qtw^icms'afld tlK ovowll 
questkmndre format ^ined to be suitable to the task ahead. 
The directions were af^woitfy k^al ax»^^ toTte con- 
sistently followed by the re^j^Kitents. Tlwse omdititms 
prewiled except with two questkH», i.e., 7 and 8, which wae 
of hi^ inta«^ to ths author because they deah with a^tecta 
of^stafRng and et^ptioaal tridi^ Whfle ^testions 7 and 8 
will be described m«e fttfly subsequently, it was kmic as well 
as anmiying that mdy after the fact did tlK shortconungs of 
those que^ons appev (^(h». Fortunately, tten« itwu mdy 
Mccssaiy to correct the weakness of two questions oi^ of )3. 



T^ nm^dete text of the sur^ instrument can be found4n 
qqxa&A, 

Snce ^ fir« diiee qucttiiMis deatt with what couU be 
dcKT^ied Wi dhectmy uifi(»iiiati(m, i.e., name, «ldress, etc, 
question 4 was the kdtial one tiabidaMl It asked, "To wind 
type of library system does your Ubnuy behng?" Tlie 
re l e ases from sample A are as foOows: 



County 

Mutticoitfity 

Other 



156 (27 J%) 
231 (41.0%) 
177 (31.4%) 



Beca^ the (pestkm s<»^Mw assumed that every Hbmy 
wo^ be pvi ^ a system, it wia aof smi^^^ thirt the 
"other** cat^ory 4as so sizeabie. Of tl» 155 r esp ond e n ts ao^ 
tu^ k^erpreting "other.">2 (333%) todicated "«i» or 
town,>* 42 (P.my noted "»Mary system," 18 (11.6# said 
"»8»ir networks," 15 0.m) n^poniei with 'Sodcpendeol." 
12 (7.7%) faificated '^RsiQaar' and "district," and 4 (2^) 
ideitti^ "school dbtrtct." 



Re^Mnses to question four from sampte B ware: 



CotMtty 

MuHicounty 

Other 



48(2lj3%) 
90 (41.8%) 
79(36.7%) 



The si^ea^ "other" ca^gory in sample B ^^htded a wide 
vwh^ of chokes. The ma^ mtes, howem, were klem£fbd 
as "city," 21 (26.9*); "regk>aal,"'20 (23.3%); "sy«em," 14 
(17.7%); "iH^ict," 6 f7J%^ and **hidqwadeat," 3 0.7%). 

(^lerticm 5 asked mmuiai^ to klentify ^ type ofWiteary 
in wbicA they were workii^ Sample A reqxMttesr folhyw: 



Municipal ' 

C(Hinty 

Other 

Blank (missing) 

4 



347(52.1%) 
126 (18.9%) 
186 (27.7%) 
8 (1.2%) 



Of Ih&e who kientified "other," 35 (24.8%) Hsted "dty/ 
county," 33 03.4%) gave "township," 22 (13.6%) reloaded 
with "regional," 21 (14.9%) hidicated "school district," 18 
(12.8%) identifbd "asmchukm," and 12 (8.3%) med , 
theanehres M "Hbrary d^ikts." ^A^thont a gtonary of deHnl- 
timis btdh into tiie qu es th M umk e, h was somewhat difflcitt to 
sadsfhdorily analyae the shnBarities and/or differences bet- 
ween and 9mm 8«he of tiK categortes dted ^K>ve. Nev^- 
thdtts, tiw unk|mw» of the pul^ hbraty hi the United 
States is to a ^ge pvt daWtd from the con^rfexky of in- 
^itirtional govtfmuKe around wUdi it U organked. 



ERIC 



59 



47 



m 



5 iadfcaie tte foUowini: 



^1- 



Municipal - 

CoMfity 

OltMr 

Blank «(nl8sir^^ 



10^(440%) 
y 8(2.1%) 



Fraoi the categonr. 25^(3^^) Wea^ttW th«fr 

m»rary as 'tcwms^" 16 (2CMnb) i«« ••assodatloii." 12 
(15.0*) Bsted "dty/c««ty/' 10 (as*) dtod •♦w^oii^" S 
(100%) noted 0«rict." and 5 reqwiMtod wWi 

**8chooldistfkt.*' 

Amoi^thefattCTgtiaglMwwtoqiW^ 

of "school ^strict" responses for flie totel s w^ 21 

(3.1*). PicMfflaliiy tt* o^iorjr Uotf^ * ^^^L, 
tat teri^i^ B^idMr of p^Hc/Mftoot ffi»i»y eoaritl- 

natteas. In the ftrture wP be of soaie tatertst 10 *e 

growth of ^ " plwmm c i i oa ." wWdi may »^ 

"How many rafles is the closest dty of ow 2S^ 
poiwI^iM?" was tBe iwia (pM^k». The result <rf ^qjk A 
was 40 Fk)r sai^ B ^ iveraie ittstoice was ».6 
mBes. The rdevaace ©f thfa qpiertkm WW to fflastiaie tlw 

iMgidtnde and sanest the dg^ffeaiice of geogiaphfcal in^ 
tka. For the lural Bhiaitaa, and tWs flicBie wfll be eaeoded 
in farther qiiestkws, access to other cidtentf and fai fow^ 
resnirces is s^gmran^ by distamses, iag^aA ai afi^ eesve- 
nknt coiiwience of ffl>ranr/a«i«»« '<»*^ ^ 



raetiopottM seas, oB seneiaBy w^ the reaches of mass 
tnn9ortitfk», nmd tt»BfaBS arart rriiate to Utoai^ tefor- 
matioeal leaoaicss oa|y at kiag Maoe, asiaay throi^^ 
vapaies ^ bterB»acy lo«i. eourse, mass tiaaq^oite- 

tion hiraral Aaetica onsbts <^ one's aatomobiie. 

Be^i^ess the care tte ptapK^ the «tcs<^>»^ 
ud the piitast^ active the of^Ml d^ resalttagtas 

8«wy «iestka» 7 and r were detewfced to be hwaBd by^ 

aatbor. These two qaestioas, doO^ whh stafflag asd levels 

of ttiMag, caa be ^aa^ied te appeal A. The ^ Aat 

^estioa S fofled to teclade pvt'te or MMhae ^^nte 

made M imfrf-^'* ta'ixofm these data wfth.ipMstioa 7. 
Rather tea ttse OBly p«t of the data^ Of cBadaale the 
iglMnsea to boa qaestioas, ft was deddedio d^^ 
Itaotlopi^* this was ^fHcidt to aecoapBtlL WcioiutlMiteas,^ 
tota Ae fh« 2 wedM irf 0<tobeMf8lrHd^*oe»«rvBf - 
iras GOBdacted of ^ipraxfaaat^ 18* (N - lOO of the total 
san^fe of fofBB leceM Ev^ si^ peMba who had !»- 
gpoaded to teor^^qae s t iu n aa i re was phoiiri»d ashed 
to verify the origb^ date as wei as provftte ed^^dtefor- 
^dioB to staffhig aad e^eaika. Hie tattfeacies 

"faB-ttae^aad •*pwt-tiBie" wwe detaradaed ^ the ^ 
respoadei^wto were abo asked to provide the mnber of 
hoais worked. Ii^resth^, the sa^ pofW«l ihioi^ the 
tel^teae survey te^ided te samift distr^iMosi of sasaB 
tttaries (saflipte to the ovendl sample (3S percent) as the 

cemed, Le., in rehtioo to the immber of staff mfaahcfs, the ; 
ftytotwrf total w^ 8.4 pmaa.^ total on Ae riiwvey was 
8.7. Based OB tWs evWeace, one woaW Mka to coB^ thtt 

tbe resrarvey vaMy v^aesorted the totaL 



7. 



AVer 



Satariad 

J^ullTime 
PartTlma 
VoiuAtoera 

Total 



Aadfil^ 
Staff 



3J4 
3.18 
2.22 

8.74 



2J7 

2.01 
0J6 

5.44' 



Houfspar 



28.7 
•14.0 
' 2-8 

48.8 



& E(kioati(mal badq^nd of ataff . 

Staff with H.8. 
Biffihei<^'8 dagraa 
IMaater of Library Sci. 
Othar 



FiiflTbna 

086 (28.7%) 
078(23.3%) 
0J0(23J%) 
0J0(2a8%) 



Of those re^Mnding to the "other" category, the largest 
numben dted were "some crKBts in Mwary science;** "two 
years of GoScge;" "some ooBcge:" and "assodato degree." 
The "other" category was aot t^idiaed fm B. 



FaftTbna 

1.84(81A%V 
0.83t18J%) 
0.23 ( 7.2%) 
0^(21.4%) 



1.10 (m%) 
0.971434%) 
0.01 ( 0.4%) 
0.14 { 8.3%) 
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7. 



r 



Voaomia% an; the dcsoiptht st^^tSatrem ssm^ B 
or fewer): v - 



• Salted 

FuNimw - 

Part Time • ^ 

Total 

8. Educational bMfcgroiind of siBff. 
Steff withH^. 
Master of Library Sci. 



1^ 
1.71 
1.?4 

4.75 



032 (24^%) 
ai6(1&3%) 
037 



1^ 
1.32 
142 

3^4' 



Pwl Tint 

07B(44.4%) 
032 (18.7%) 
013 ( 7A%) 
O«)(202%) 



17i 
104- 
24' 

303 



OS3(304%) 
1X)04573%) 
000 (00%) 

021 nii%) 



Fteteps cMms; to tlw filler nd 8^ 

:t6fe;ttHr^ surveyed tiieidd Wa aiattar of-nitlo^ ooabsa. 

ffiittdsr <»e>f;Nft ttf tlie CBto saa^ nd tas IK^ of 
diat ffinqber avafliMe ia l^»ics of 24OD or 

|Wopl%^-«Mie the BiaiaBai «v«i«B ia 1978 ilor al p^ic 
^fl^in was 41 p6mi.V . 

T^^'hclpg with lefeiemie'* oaegary iwb otfeed, ttm tfce 

data iMOfided by fee f ^ayUBdwli^ to fttttiaie 

irf «afr posititms wens titkea op wfth p iwh ^ "fffpmcp 

vices. la s»q^ A d« l^ereettagB was ttf tite Mtd rtafr, 
and for auaple B it was 83«. Wldie M proba^ lsa*t saqsris- 
faig iliat dw penwataiB is Utter aaioiV snaler IMeSi coa- 
ddoiag tfafb are aaaBer. oae stoald aoie paftkalaiiy tow 
Tt^atteers ne atffiied te IM^^ wM rete^e 
senrices— 103% ^ sample A, bitt 33..5« ia mi^ie B. 

FMer, oa.the mater of vohinHwra, the average pmrnfapm 
for Yoba^em as of tbe ^afffa^ co ^ w Mnat wae 29.44^ 
and 36.6%, lespecdfi^, for samfdes A aad Bi QhmMct for 
en^NffisoD, bowever, tbe foct tlad fai Pomsyiva^ as ^ 1979 
die pefcestage of vohinteers ia tiw state w^ 43.2 peraeM of 
die total staff available, wttb aeadeade^ tndaed Htearisin 
(tbose with a lauta- of Kbrary sdeaoe datrae cou^ i tiii^ mly 



1- m 
SOO- 989 
1W- 2.499 
2,500- 4,9B9 
5,000- 9,989 
10,000-25.000 



I3J 



of tlta ttMsd.. What aga^ 
of tfaf&^& dK foct dmt ft is 
fee vast Bi^x&y of pafcic Varies 
tbA an msdde to provide decern 



ararri 
hi sbhA 
Wfl^ to sltiuct 



The acsdW)^ qaesdoa, aradier 9, dealt wkh the oifichd. 
tc. ecBSBS popMoas ^d» towas ia widch the l espoa a ^ 
^iHss antra loeaied. l^e avmtga popiditioB ctod hi 
A vras 6i,731 aad for sttapie B h was 1^5. 

F%Bfe I ^ms a ftiniMacy itfstrSlaaioo itf the ffintaies ttd 
^te^ popdadoM fipr saa^ A. 

Ia additfa» to and as aa exMoa of tte fseasns popobtioa, 
respoBdeatB were asked to id«^ d» sbe of thek service 
aeea. naaple A tt was 2349 aad for s«Me B ft was 
4««9 -appraafanaicfy 3M does dM eeasas popotetoas b 
both cases. WMIe ft is soaewhat ^icah to ade q uate ly 
fBseniaiBe the s(gn i ficmce .<tf aril steaWe service areas 
beeaise of die variety of difteeat ways hi whieh paMIc 
Kvnks are fkaded acran the coaMiy, those states i^cre 
fteawhd nq^tort te iM bned, ttse cqain^, isi a owtty 
sc^BM, die cdttfaiet iKoldeB bectmas chm of attemi^ii^ to 
aSea a "fafa- share" fhaa the towas, fownsh^ etc, whidi 



MmnlMf of 
33 
56 
142 
110 
150 
168 



5.0 
8.5 
214 
18.7 
224 
254 



■ 1 



conpite the sei^ aieft. The financial iHii^ 
poMc Bbrary MMJport. otheiwiae. c«tfte» to itddc pam- 
^io»ty «kh the BBM^cfaMMtv Ib whkfa the Bfarary is locked. 

Paidtfheticaly, ft is of interest to note, ostag Pem^lva^ 

ome a«idn m ex»M^ ^ *^ i^*^ ^ 
noametropoBtaB arei» has been esseittiaiy dw po«& ^ ^ 

towi^M wtidi nirroa»i araaic^i^tes » ^ 
growth of toiras and dlles. If Ito tiwd coatiiioes k wffl far^ 

ther exacerbate the jacMem of vrho pays f«r pobBc IflMwy 

service. , . 



$0- 4.869 
$5,000- 9.998 
910.000- 18,999 
920.000- !29.999 
$30,000- ^.999 
$90,000-74,899 
$76,000-149.999 
t150.000m^ 



•rae nest two saxwf tfK^fm dcah with the iitfewsting mat- 
ter of the afwy*s awad bn^pet. F&r saaqde A the avwage 
hodi« was $82,»1, aad the bujtoet average for sample B w 
$28,464. Rwidy, the «aa»le A iwpoBSe was BMK* hlghff 

awn thfr awrtM* eqMcted. Umtocb^diy it was boosted l»- 
caose of the lanier Hbraries ta the saa^. In IWit of the ftet 
fcader tbM average »nd»er (tf sahtfied Starr smrtNis ^ 
the saagjiB B Hbraries was ttoee persons, a total 1 

bfidget of $28,464 wDoU hardly seem as ajtoquaie ievd of 
towicW siqiport. t^re 2 Aows the frtipeaer «fl8tt»rtioii 
f or ai of the awaries in wlatioa to bndgss. Not* that half of 
the iibiaries have bwlgrts of less dmi SSO.000. 



of Ubw ff ais 

135 • • 
41 
77 
38 
57 

ez 

128 
82 
39 



205 
&2 

11.7 
5.8 
BA 
9 A 

194 

12^4 
9l9 



Ib rehitioo to the sources of bodgetary ftmds, the foBowing 
6^msm^ ^ totAl for aamide A. 




irtea of budgot funds ^ 



Local 

County 

State 

FM0iml 

Other 



) 



Whae local support is BsoaSy recognlad as the «^ sowce 

ttfr pobUc Hbraiy ftodfa«.<it Is of soro loteiest to liiHe Aat 
die LIBOIS survey of 1974 defines the natiooal average hi tMs 

regard, toeal ^H»rt to be 75 percent. 

For sample B, the jourees for fundfaii suggest somewhat of a 



$44,227. «53^%) 
21,W0. 

7,428. e9i)%) 
2.37a (2J%) 
8470. (7>8%) 



$82,091. 



reversal of the a^iooal tfiMtaKy toward kwd Bbraty soppo^ 
However, this skewness may reaBy be caused by the Ihci that 

appaaiaa^ 20 percent of the respondents hK&ated that 
fhefa^ibfaiy wM •♦county," and that overaB fa sample B,» 
percent of the Htearies betooged to dther a county Of moW- 
county system. Sample B data for soimts of ftindlng.fpitow:- 



12. SDuffiAS of tHK^Jst funds ($). 
Local • • ^ 

Stats 

Federal 

Other 

Total 



$7,292.(25.8%) 
13,420^.(47.1%) 

4.512.(15.8%) 
' 936. (3^%) 

2.304. fM%) 



$a.464. 
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f^MSkm 13 Mked the r e^HMBte n te to ^mUy tte otticr 
i&raies svaflaUe b the Mrvioe BicB. ^ 4«^k» 
so«^ to hl^^Bgltt tte tanker of Ofitttok ^ra M> imy 

to (ktermkie frooi tte atavejr le^iAs, evea what other 
Hbraifcs wen present, wydi of tfacse S»»ies actuaSy 
cooiwriM ami/or extend tlw use of rasowves ^ f^kSm to 
puMc'Bbrary jNttHma. Sctooj Iftnafies, »liile eom»^ over 
75 perceia of tbe totals k bodi saapiel, a« oadlr not 

13. m your aarvN» araa wtiat other ittKarfnaoan b# found? 

JunkK or Coftmiunlty Coliego 
Public/Prlvato School 
. Technlcai Sc^tool - 
Coiloge or University 
Special LftMBfy 

Total 

13. In youraofvfce aiaa what other libraries can be found? 

« 

Jioiior or Conmunity College 
Pubiic/fMvate School 
Technlcai 8cIk>oI 
Col lege Of University - 
Special Library 



avafldrfe for use tgtfee commnnitT tacatMa nf thi. flmkj^ 
Btmriwr of hours qk^ are open, i.e„ only during sdiocd 
pcrioib, <^ sdiool/pul^ gteaiy comb^ . 

tMs. Abo, the leMHBoesavailaMe&i most fvrel school k 
Butties sre Bsn^ Bot a ^ett iaipioveiBettt over the vntety 
of Isforanoion accessible hi the pi^ Iftrary. The fcs^ 
fiom saaqilei A aad B iSollow: 



\ 



TeM 



SAMf^.i 



It may be of bluest to know thitt 49 penent of the I&reries 
smveyed had only school Minnies finom ivUch to chs*. Aditai 

Ui tlK fisct 0^ a dtrof 25,000 or hngv ixvolttiim is 
1^ away, ooe/b i^peoted with a rather jiai^iimt tcninder 
of the M»ktte^ fac^« msxA nml Ki»ar^ hi ^otq^ to 
i restwrces. 



0.3 
4J 
0.2 
0.4 
05 

&0 



02 
2i) 
01 
0.2 
Ot 



2.6 



(7.7%) 

(7.7%) 
(3J%) 



Bycmoe (tf ^ humst te rsa^i^ la flMKh t mmju i u i gg 
posdble about the f^oiomena iaf orniaio n services hi niral 
AnMka, was ooiBiderad (tf some laqMr^Boe to co&ct la 
lettt a Sttle hifo^aatioa ^ont the stalwart of rwta services, 
for cxanvie, the booiano^, and tbe kid on the 
Mode," books-by-m^. The resatts fnmi saipples A and B an 
asfi^lows: 



14. Does your ilbrajy offer the foHowIng servicee?. 

* ' - 

Bookmot^le - 
Books^y-iMalf 



Yes 

126 (109%) 
156(203%) 



No 

540161.1%) 
511 (707%) 



10 If your library has boc^um^le senHce, is reference seNc^ provided? 



Tee 

86(67.7%) 



No 

40 (31.5%) 



SAMPLE A 



1 (0.8%) 



ERIC ^ 



SI 
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14. Does your Mbraiy offor the foHovHns stivtees? 



Booto^fMto ' 
Books4»HMaU 

IS. If your ttbrvy 

31 9».0%) 



Ym 

47(20.1%) 



No 

187 (79J%y 
171 C73.1%) 




19(3lj%) 



1(2.1%) 



AWwi^ the htotoricai stahwit, booiaaBobaw arc 

gteithig to lost oat to ite aaB appro^ of nacM ootoi^ 

ia the »»arl» sarvefed. Tto CBBOMBt dJO^ not o**^^^^ 
shadow the flKt, however/th^ owr 75 perecW of the Bi^^ 
patidpated to neither of the two Mvicps. Thq *ta wwB^ 

from qu^loa IS ahOrt rcfewnce scrvlcrt mm ob»^ 
aai nseetoce they were net related to aaytteigsp ecteal^ 

WsiKfa as, for ex«q;ile» deMg orldescrfttog itStms, * 
services to botdEBwdiies. 

m 16th cpiesdon wae coBcerBed with mariawia ttat^ tfiag j *- 
tmces necessary fag patrons to reach the Iftrary. For eaa^ 
A the av«a«B was 14 nriks and for sample B the «Hstffl>ce wae 

12.4 m'^ Shwe tlbk qoestira was pretested on the wrvice 



1«pM%) 
10»#.2%) 
791(21 J%) 
27 (7.9%) 
3 fOJ%) 



Answoring (^josttons 
Flncflng Information 
Offering Sorvtces 
Materials 
Library Ifwtmction 



Ahhowh the eategortes were frequently tometee d. wte^ 
n»^ laolatteg the key thoB^ dIfBcalt, whal ^ qaeiy ^ 
fton a content aaalyA approach was a sBjte preoeeop^lofi 
with "ftosw^ floeettoos" ai opposed to a iBTO 

objective of '*ffaidiog toftormatkm." IVs eaonirp^as, ^ . 
however, to note that by comtofag "tolfag taforoaW^ 

and "ofteing servfces*' these concepts «4iBd OBt ••^wwteg 
qaotkws" and ••materials." Fnrther, it's not »wrpri^ 
that sample B leapoudtats w e > e less toelte e d tow a rd em — ~- 
phasirii^the^^servfce" aspect of rrfS^reAce work than sample 
A rwndenis. Reference service to the smafl Btoary is a 

inractkal maim. . ' 

The ae:^ two <^«ttoB8 were asked to dctefmfae the respon- 



aiea. ft sbooldnt be sarpristog that Ae loiter <Hstance to 

tiav^ was wfthto the lariser service area. I.e., of 

B, 35 peroeat of the ^raries sarvcyed ha travel- 
( of over 14 Bdles. 




(>ni^ 17, as fto- as this todhrlM perceived, was a key 
qae^ifm. ^hot^ we realised before the survey began that It 

woaU be a troablesorae one to t*«l«te-«iidArt w«^ 

case. The qaegtfon asked the leap o a deitt to deftee rrfeieaee 
service. Tteqpcgttoa was rejJIy a tort <rf the Mwarto n' 

pmosopidcai 81^ piacticd attitaftos 
EmerM ttim the iCqMOses were the ^" 
dMwn to figwre 3. 



Answering Quasttons 
Finding infonnati<m 
Mat^ts 
Offoring Safvices 



8ailiplaB#l«8i) 

'36(43J%) 
21(^%)j 
7 «A%r 
10(21.9%) 



^nts' orieati^ toward reference sevice as a ifisiteet Bbrary 
adhffty. Unfortaaatilty, ft was not sorpifeing to ftod that 
ggpcfcent of the rcspoadeats to both sai^iks did aottam 
wtltten policy stitfeawnts. WhSe the docnmeat ••Commilaieal 
for Infonnation Stfvioes: De vdup me atal Grfd^ies"* was 
prodoeed to 1576 and then revised to 1979. its hnpact Is rfa 
to be feh cffl a n«lonal level Thfe, ho>«ver, is Mt ariy tone . 
for niral ia»ar^ fa pBb& »»arie8. It is a weakness foand 
Jnaft^typaof Bbr aii s s wH eT e wr tftey aie located. WHhoirt a 
wijtttt poScy^whfch is toteided both for the Bbradan's as 

as the patron's bei^ refercfflse service wiB contteue to 
i» an amHgnoas actMty for aU «Ao«e involved. The ^ 
resntttog ftim sample A and sample B f <ritow: 



1& Do you have 

77tii.e'«') 



a written refeiance policy statement on the leference sewtee tt«t you offer? 



No 

589(08.4%) 



(a) If 'Vm'' you consult any iHiNlshod 9taf^^ 

No / ' 

45(5a:4%) . , 32(414%) 

ia Doyou fitw^awftttoniwlaiwwiiolicyst^^ 



27(113%) 



Ito 

a07(B&5%) 



(a) If "yog" did you consutt any puMished standards or guidelines to wtai^ your policy? 



Yes 

ie(ia3%) 



Ito 

11 f4a7%} 



The faapact of Jtae am qnesdoB* ansber 19, deail wtt 
w^te ornoi tte rapoadnis lad a poiori^iiBt attwal^ 
WvH^ffpaoiqaes^aeSt was iesMsedby ^fiMtdnto 
1^ fibrariau acfuAy had Wfte^oicbs to tet tfMfr ic8p> 
tkms. 119 ^noiaits (2M«) of san^ A aniRrad 
"yes" to <iaesd(» 19, sad 477 qijm) v^wmvi ''ad." 
sasq^ B, 33 (14.1%) assncnd ^'yes," aai 701 (& J«) 
answered **Bo.'* WhBe dMse seqwascs «aB hai^ cm* 
sMerad eyideaee (rf re^rkdv* attkades <tf provi&« servfse, hi 
the abseaee of wtftten po&ies. teitff flaa oonad aarkedag 
8it& wobU have to be adM to iatem the ii^iBe of aviA* 

2a Whif^ of the folknvlno does your library provide? 



. C>l Direct] ng imti«^ to 
S oormmtnlty 
rosouDDee . 

#) Aasistif^ patr^ 
in Mtot^ft^ twofca 

Hefpino peopte M 
answers 

Id) TtMffs of your 
library 

fa) Preparing biblio- 
graj^lwtor . 
patrona 

ffi Qlyirto indhtkfainl 

inatruction in 

library 

use 

110 AfwasHng . 
Mephona 
questions 



17 (24%) 

t 

3 (015%) 

I 

4 (06%) 

31 (4.7%) 
242(364%) 

S2 (44%) 



30 (44%) 



dde Saaiy senrfees. 

Whee (tttestkm 17 was oiieated 

Boi (pesj^Em soiiq^ to 
rcferegue service aema to the 

the lla&H*i^ icNihi.^ 
Dot noexpected. ooestedd 
<ttfoa to reqwne "e.** am«s T' sad **d" 

iBcfc of p^iMy wtea cdeipared with the (8her mpeaaes. 

iT* ,• 



to»nd getth^ Oe i«8pb» 
hi **thek ewa woidB," the 
operaliutltfy ivtea 
Khrar^ inVcdvvd in the 
ser«iBe Bay dot be RBpiised at 

Bote, Iter oraipie, ilwi lUh 



186(274^) 

42(i4%) 
32(44%) 

211(31.7%) 
335(50.3%) 

^ ^74%) 



50(74%) 



463 

621(83^%) 
630|B44%) 

/ 

424133.7%) 
80 (13.4%) 

382^.4%) 

i 

I 

586 &M% 



ERIC > 



65 



53 



m«^dg Una tto^ ftom saim&B A. mn cmljr rdatkm to 
jjjpg^ ..^.^ «|..^ ^ but alM ia ralatioB to 

2a Which of the foHowflfctfoesyour llbfa^f provide? 

10 H^%) 



M Otrwitlr^ patrona to 
commmity 
resources 

94 Aaaisting patrona 
in sei^tlng booka 

^etptag people find 
anaWllfs 

Id) Tm;^ of your 
library 

1^ f>r0paring blbiio- 
grajidiiea for 
patrona 

(f) Qlvtng indivMuat 
instruction in 
iitMrary use 

IB) Answerinjgi 
^teiepfKMra 
questions 



1 (04%) 

2 (D^%) 

18 (7.7%) 
1^03.4%) 

21 

23 (9£%) 



SMIFLEB 



94|40JZ%) 

26 01-1%) 
22(B.4H) 

88(37.6%) 
84 ^6%) 

102 (4&6%). 
33 04.1%) 



outlay resottfociv* 



Seniee 

130|B63%) 

207|B8lS%) 
210|BBl7%) 

128(54.7%) 
25(10.7%) 

in (47.4%) 
178(76.1%" 



Biiiaberpf«rfmccqu«>tkwMii«dc«atweiay>^ j«th« of thfe firtt ian*y. fcowew. 



21. Do you keep a record of th|pminfeer of iiuestiona asked? Yea 
give the bmt estimate for the foUonrlng: 



TVpeol 
Questkm 

M Directional 



(b| Reference 



(Questions which help in 
tQcatfngihtnt^Mfffe 
irbrary..EXAKIPLE "Where is 
tt^ tetephone directoryf**) 

(Chwstions which rraiy inckKto 
the use, j uio w te dge , or 
interpretation of informatton 
sources. EXAiyiPi^v"What is 
the populatton of Chtcagbr*) 



_ i to Eyen if you do not keep a record. 
Average Ntaabar ^ Ctaeeliona Per Week (168^ 



tnlAraiy 



By 



M 



68 

9 



ficiow are the 



21. 



(a) Direetionat qiiestk:^ 

In library 
10 Raf^Bnco (luwtkwi^ by phonft 
M Total of qi^tona pmttetk' ■ 



ft • 

110(«L3.%) 

SO (192%) 
260 ' 



2(03%) 



# - 



fi5(27^%) 



(8^ DlrsctkM^ (^^Uons 

a^sed (waAty) 
^ Ref«Bftca qiw8ttof« m 

llt^ry 

<c) n^«nce (luestlons by phone 
((9 Total of questloira ^ week 



Ho 

169(732%) W 



61.1 (11.7%) 



413(34.9%) 
15.7 03^%) 

iiai 



The resutts <tf siii«9 <^stioB 21 nn^ be oM^Mfend 
amsewiurt **sofl" bec»Be of tfae fi^ that a aiaj«^ «f tiw 
filmriaK sirvqml did not reafly keep raoge^ tiwk ^ - 
FcfercBce quesliMiB. T^s itscif k <|uiie la t iB ert l fl jg mid 
reveaBag. Furtlm^, k to aho of some vake to haw aa ^jprox- 



iroate sense of tlie namber of qoestkms that are asked chi a ' 
wericty basis. The fo&miag frequency chart |»ovkies an 

'tbe Buiubflr of Bbraries te rdstira to the total 
' /efereoce qa wt to m adced. fixtjr two peraent (tf the 
1 99 or fiMv qii^tiMil||ierivedc. 




TM Queetloiie Par WMc 



of Lftiaifea 



0« 

1049 

SOM 
100-199 
^10-299 
300M 
400^ 
500 and Up 



1« 
149 
108 
112 
46 
34 
15 
46 



223 
22.6 
16.4 

17jO 
73 

•52 
23 
73 



R|^4 



CafctUatiiig from the nussber of btmrs the Ubraries are open 
and <^ froniqiMstkm 21, an avenge of 6.7 qacrtksK were 
asked cadi Imc^ 'm auvle A. In sunide B the amage would 
be 4.7 quettkxis per how. Wi^e the lumber of q u e stlo i is 
ii»y seem ^ifl, the ret^ is again eacoiuraged to qa a kte r 
the oivirotaiental r^ndnts with whki rural Bbrvbus must 
dcaL Also, qucstiofi lb aaay shed some further on this 



ir 



ism ^^ea H ^ revkwnL ' 

The Mad series of swvey qiiestkms^ la^ito 22 Uumt^ 
WBm\m 27, oracsmd with the types ttf retoeooe q u c rtkm 
idtt^iffed hi tl» respcmlrats itt bdog ctaraci^ktfc of tteir 
Ulmiks aiMl tecbnkjues f(^ ansvmi^ them. QMStkm 22* 
folkmt: « ' ' 



55 



67 



22. Do the reference questions that you receive fail into a few n^or types? PiMse Identify three of these, listing 
them from qtMstkms more fraqtM^tiy a^tsd to those hMs ffsq^rtfy aSlied. 

(a) ; , , .. ' . '■ — 

db) — — — : 

(c) : £ _ — , — : ^ — : 



'The foSowing data (^arcs S md Q aie tBfam to grairfiicaSy 
flhtstzate the re ^ wn aM to q^tfioa 22. Tte was matte sonw- . 

^f!t^ by fiKt tfaitt 23 diffd«tt typa 
were rebonied. It diotdd not be wa i wi s lag to tbe reader tW 
.**lKMiiewolrk/re8enndi" is first as tiee largest categocy. One 
win reosember from question 13 tluo, other tbm the imbi^ 
adio^ library , ao other Htoury b icaEy availaMe to iMOvkte 
aaistaace to the rural pubtic librarian. Oaes schpd hours are 
over, Qk only rcMuroe for students compteting sdraol ass^n- 
oKBts b tbb pul^ library. Ittb aatla» <^ reed the coa^ 



Homeworfc/Rasrarch 
Ri»cly Ref^nM 
L^eratiM/Biogrephy 
^MBi infcNnnati<m 
HebMes 

Geograi^y/Hiatoiy 
Medic«lft4eiath 



>5S2) 



120(21.7%) 
82(14.9%) 
64(11.8%) 
<48 ^%) 
32 (»%) 
28 ^1%) 
28 (5.1%) 



me^ <^a tcsciMr.^»arian «^ lived fai tiie *'ooei^' rad 
imfieated that s^Kkitfs frecpitttly i^Mied bi tiK eveni^ 
idxNtt oabig his persouM set of ea cyclop e dfa s becauie so i^e^ 
"fflnary** was available. S represeats the *V' ''V' 
and **c" itB H i w iso U» questioa saqiiie A, and fl^uc 6 
^toes likewise for sraqde B*. The reader'Sfibukl noto tbtf the 
neat hrgest cacgory of question type after **h ome ir o r k / 
resoadi'' is ''ready refereace.'' Th» was trae for bjlth / 
sanqdes. '' ■ ^ 



f^Jy Referei^ 
Gbneral inforrhatton 
UteratureStojipaphy 
Hmrawoiffc/f^tteBrch 
Medicaimsalth 
,Qeogra{^/Hi8tofy 
Loc8l>ltotory 



b(N>478) 



54(11J%) 
5\(10.7%)' 

48YlO^%) 
47 (Bu9%) 
89 (7.8%) 
25 15.2%) 
25 t5.2%) 



0^-433) 
RMuJy Reference 
(^neraf InfcNrmation 
Uteratitfi^tography 
Homewmkfftesearch 

I IritllllfiM 

nuumea 

G^w^bgy 

TechnidaUSclentific 



62 (14.3% 
50(11.5% 
37 18.5% 
36 ^% 
34 (7A% 
22 gS% 
21 (4.8% 



4^8im5 



tton'Wworfc/Rraaaroh 
GwieFBl informatkxi 
UteratursSiography 
Rrady Refwmra 
U)cai Histmy 
Directional 
Qeography/History 



a(Nai167) 



36 (21.5% 
24(14.4% 
20(12.0% 
14 |M% 
' ' 13 (7J% 
11 «BJ% 
10 (8.0% 

-c9i«iisii) 
General Ihftmnation 
Ht^itNes/C^afts 
f^Kiy Ftef«rerM» 
Uteratur^Biogfaphy 
Directiof>ai 
Careers 

Homewortt/ nea e arch , 



fHMKty Ftoference"' : 

HoffwuwMltff leoear ch 

LoQpd History 

Mecfical/Heatth 

Ht^HHesX^rafts 

Technical/Scientific 

Qeogiaf^MtetcHy 



b(N«121) 



Fi|^»e 6 



26 (193%) ' 
17 (12.9%) 
14(ia7%) / 

9 J(6J%) 

9 (8J%) 

3 (8.1%) 



18(144%) 
17 (14.4%) 
12 (9A%) 
(8.1%) 
(84%) 
(8.8%) 
(BJS%) 



11 
8 
8 
8 



(^ie»cira 23» f^wi^-ina itbMl to c|ihs^&»» ibat the 











_ .^,r _ 




■ * 





What aiajho most ^xninon t^»8 of qtM^k^ that ytni canr»t af»w^ Pia«» list three, starting with the more 
' ' fr^i^ly Mited quratioro ai^ worMho to tt^ ^8 fHK(i^ 

. <b) 

• . •■ 

y TCfMseitts the ilstt ftoos 8sjs|^ Ai 8sd F%Dre fi 
slwars sam^ B 4ata.^ . • • : . > - 

\* a(N-S44) h^imWSi 

Technlcalil^cimtific ' If^^f^S:^) 
.fiiGtnersl/lnfcmnation < 62 (19^6%) . 

,Medi<&VHeafth ^ 43 #.4%) 

Business * . . 37^ f8l1%) 

1^1 \ 36 (7.9%)^ 

QeneSlooy • * 32 (7J0%). 

- : Technidftl/Bcientlfic 
- Oeneraf information 
* ♦ MecHcai Health 
. . Qmeaiooy ^ 

, . Lsgai • _ 
Busin«S - " 



.Tmhntcai/Sctoitffic 
Qei^rai Infcm^tkMi 
'Medicaimeatth 
Ls0ei V 
Businetss 
Qmeatogy 




38(14^%) 
38(1^^%) 
33(11.9%) 
26 (^3%) 
( 22 (7,9%) 
22 (7.9%) 



.61 (16J%> 
57 «&7#) 
•36 W-9%) 

32 

31 ^^%) 
27 (7.4%) 



.f. 



technicai information 
Generai. Informal wi 
Geneai(^ 
Medicai/Heaith 
Hobbtes 

GeographyAdistorV 



SINbIS^ 



28(204%)' 
28 (20J%1I 
15(11.1%) 
12 (BJ%) 
10 (7^%) 
9 (fc7%) 



Qennrai information. 
TedYnicai/SciMitHlo 
Geneatogy - ' 

IMedical/fMth 
BtisinMp 



QeiHNai infontiation 
IWfedicai Health* . 
. Teehnicai/Scienttfic ' 
Hot^tae . 
Uteratt^«d9iO0rai^ 



BuSiMsa 



17(2(J.9%) 
8 (ft6%) 
8 (9J%) 
8 (9J%) 
7 0J%) 
6 (7.4%) 



20 (20:0%) 
17 (17.0%) 
11 (11i)%) 
11 (11.0%) 
7 (7.0%) 
6 (6.0%) 



8 



AitiKHtgn toe scttUeriag ot data into lo types inttc tw pro- 
cess of a^imilat^ brandy difflinilt, the t%pee btfi^^ 
categcK^ of types of qucstbis were VteSitdcal/s^iitim,** 
**^3ieral infontuitioa** ami **iMdidd/teahh/' Id samp^ B 
(f%iire 8) the^*0»ieral faifbr^lkm" type ted the twtf ^rthcr^ 

:cat^orles.1'aremhetiadly» cbtta lesiAiiv fn^ 
ami 23 are my sumtar ^ ti^ findio^ of reseairoi ^^cmhKted 
in Pennsylvania.^ ; ^ 

'^flecame of the relative oompfexky of question 34^ ^ b givm 



oeiow US ns euuiety ss^it appearco on me tjiterooniwre* /ww, 
because of the rating scafe ased by ibt resiK^ick^ts, the readei* 
diotiU fikewiM be alerted (d the pos^bfe ''spftmss'^ of these 
data'. Very int^e^ingiy* the cbita |mmte<^by the respcm- « ^ 
itats hi the tivo fiusq^ and sfK^ 
sdstMt. Tte ''bck of reference' materkls** am^^'qu^imts too 
ta^mical*^ ji^ere'paroeived td'be more signifi^t tq the^. 
jespondent^ in being ui^te to answer questions than ^'lack 
'^peddixed staff* /*type of q^iiMis ^ dotCi answer.** 



FRir 



69 



5' 



24. tndicatelte masons that your Hbrary cannot flnswer Btmd infomuition requostd. Please n'umb«r the following — 
categcH^ fixmi l (f» a ma^ tfffflm^) to S.(fwB mhH^dtHI&iHT^ 2, 3 and 4 wotiM represent some middto levei of 
difficulty. * • ' - ; 

(a,) {^MtMemtL too toehnksfli 

' ^) Tfiey fall inter a category we do not answer. (As for exan^le; diagnosis of a medicai prc^fen^ 

(c) UKsk the neecmd refwwTce matwiais 

(cQ Lack 0t spedaiteed rsfwerm staff ^ 

— (-^ ■ ^ ^ y ' ' < ■ — ■ ■ 
.... , nr , , — I — 1 — ■■ ■ ^ ■ . . ■ . — ' . 



Fcrfkming are the tcsub|^rc»t sai^^ A and samf^ B. 



(a) QuMttoftt too 
tectv)icai 

(b) Type oljqiiestions we 
ctont answer 

(c) Lb^ reference 
material 

(d) La^ speciatized 
staff 

(e) Other 



(a) Qu^tions too 

technicai 
Pi lypo of questions we 

(c) Lade refmence 

matMlai 
^ Lack specialized 

staff 
(e) Other 



* 1 


. 2. 


3 


• f • 


6 


214 (406%) 


151(28.7%) 


103(18.6%) 


46 (8.7%) 


12 (2.3%) 




51 (11.0%) 


64 (181%) 


126 {27.2%) 


122 d&J3%) 


256(46.2%) 


138 (24.6%) 


63(16^%) 


51 (9^%) 


20 '^%) 


66 (16.2%) 
33(2a4%) 


78 (15.6%) 
22(13J%) 

, SAMPLE A 


143(SSJ%) 
a (17.3%) 


109 (21 J%) 
25 (15.4%) 

♦ 


73 a4^%) 
54 ^%) 


• 1 


2 


3 


4 


S 


70 (42.6%) 


47 ^J%) 


30 (16.4%) 


13 (7.9%) 


3 (1.8%) 


2b (18X)%) 


11 (7J%) 


30(20J%) 


47(32.6%) 


30(20J%) 


101 (56.4%) * 


44(24.5%) 


21 (11.7%) 


id ^%) 


3 (1.6%) 


42(26J%) 
10 (20.6%) 


24(15.3%) 
3 (6i%) 


43(27.5%) 
10 


31 (i^.8%) 
S (m4%) . V 


16 (10.2%) 
20 (41«%) 




'SAMPLES 









Jt's of ftrnte- interest to odle that item c of sar^>te B<"Iack 
refereme fliatciial") was fdt eves mm moi^ as a |vfc»ity 
krae, com|»ml tc^san^ K 9s a'reascHi fm* not bc^ aUe 
to amwer some infonnfttiOT l»iu€^* Tl» ''<^lier'' o^^gnr 
in iMh samples inducted r^jram wdi as '*h^ of re* 
somm/' ''lack of time,*' '%ck of funds," ''iadc of space,'* 



*«]ack of tiakied staff/' and tbe like. 

The fcAowtag qaestk»i, number 23, scm^ to ctetermine the 
avoiues purst^ by SInwiam in deattng with un ans we^ — 
qmstkm. The ^piestioo it dted ki its otfrety. 



25. How do y«Hi hamile r e fcrq » e qucsticw yw caimol answer? Please ^ those i»^o&^ nxM often used to those le^ dito 
used, again using the number 1 fw the method most fnqumtfy used and numtmt S for the method ^st frmiumitly 

* 

_: (a) Direct patron to smother library. , 

• ' ' 0^ Direct patrm to an* informaticm 8<Hirce other than a library. Pteaae iiat the two cofnnK)n eourcde: ^ 

(1) _ — _ _ — — — 

, : ^ ^ : : ^ 

. (c) Interlibrary loan for special infonnation materials not in your library. 

((9 Telephone another library and locate the Informatloii. 

• ■ Is) Otiwr. Ptoase conmwnt: ■. ! '. 



38 



ERIC 



70 





1 


2 


3 


4 


(flO [Krtct patrcm to 










amHher library 


122(2li%) 


124^%) 


142 (2M%) 


109(19J%) 


.(t^ intcmnatton source 










other than a Hbraiy 


61(11.7%) 


103 a9M) 


168(32.4%) 


t$1(29.1%) 


(0) lnterm>mfy loan 


442 (72.6%) 


104 (17.0%) 


44 (t2%) 


12 (2.0%) 


|(9 Tp^tfiona arK>ther 










Ittirary 


129(2&8H) 


136(2&0%) 


109(2ai%) 


101 (18.0%) 


Other 


30i2ai%) 


14 (B4H) 


13 (8.7%) 


16 (107%) 




1 


2 


3 


'4 


(a) Dlract patron to 










another Ul>r»y 


37(202%) 


40(21.8%) 


S8(31.f)^) 


30(16.3%) 


0) tnfofmatlon source 








othnr tl^n a UtKary 


27(17i)H) 


^ (20.8%) 


46(29.1%) 


41(25.9%) 


• (c) JntOTflt>rafy loan 


17?|K^%) 


29 (13.8%) • 


4 (1J%) 


3 (1.4%) 


(d) TetaptMne anoth« 


30(218%) 


I' 






itbrairy 


41(23.9%) 


32 (18.7%) 


29(16.9%) 


m Other 


• 4 


8 (16.6<^ 


4 (8.3%) 


6 023%) 



5 

61 (10.9%) 

35" {8.7%) 

67(12.4%) 
78(51i)%> 

16 (0J%) 

11 (8.9%) 
1 (0.4%) 

30073%) 
26(54.1%) 



SAMPLES 



While alowfa^ f « the pos^de oonA^cm aiisbig ovs the vm 
of the n^fa^ system awwoi^ the <|iwstkiBt soste ittitf 
iatm^^ infcmnaticm was g wmsted by dK respoi»kiit& ■ 
MUM noticed mtt tlie ro|e idqwd by "&er^Fvy 
kMn'* as a strawy for ctOBkiBg taff^m^oa. of 
eoune, would not be Hu pr Mi^ approach for one who im 
Iratfcd ta a rural area ao o^a* availabte icaotnces. la 
f^to to ttetMcof tte** t gl ^ i iicB e«'*tfiadfatift«ttoa <rf 
percentages anMmg the ratkig c^tgofies certainly eoa^ 
tkMwd by tl» fi^ that not aB IfflMrario ^sn^ t^iefboan (to be 
. diaamed lata}. Fttrtfaa, ghxea die few oHmt ffimirics ia rural 
areas, wbo'fai fact wo^ be tdqiteaedt CerUdafy farftecadiV 
stra^ kt which tbejespoodqrts ittvitei their r^ii^ 
anKH^ cat^mtes 1 tlumii^ S, wtt dso tlM fact the^ otto 
Bbnuies are just sot coarenieat to be ittffised » referral 
polats. ParticHlaily bttnestiaSt however, wcfe the le^Kaises 
to "mfbrmattoa soaroe otter tfaas a ffi»ary.*' Oae wiD a^ 



. that the poceat^es of ratings in catcgorte 3 avl 
4 to both san^dea, w^ges^ that these ^traiegles ace teas 
ssuoB0jf §A by tte fcs|NHUie^ thaa the iwrwlning oaes. hi 
iay view, thte woaM iwalel ioaie of the ics«arch receatly 
(htoe aaiq^ airtra^o&iq pri^ Iftnvin, «Mdi ^nc^ tlHtt 
the librarians susytfcA 0|dy aaswer the refercaoe q u e rt h w i 
posad to diesB or refer die^ to other smrces (lAea t^y 
€«piot atuwo-^ ^BcMiras) SO pero^ <tf the tkae.' 



Rename *V* (rf 9MMh»i 2S vcQM^ Oitt the ttnaiaitt 
surveyed i^ficatc sources (Mto^ thaa a fSkmy wHtidi they 
atffized hi directing j^rons for te towartioa . White the 
reqwiM were tabulated without o^HKera for wh^her or aot 
they were ctol fkst or secowd, th^r provkfe teai^H fatio the 
adtonaiive stt^q^ used by iwveysd libraries. These 4ate 
are shown in figure 9. 



Other 

bifomiatten Reeotaoea 
Government Agenotee 
Lodhi ^rniclMi 
Extension Servik»s 
I-ocal Ciiizena 
Hietorfcai Societies 
Chambers of Commie 
State or National Af^ncles 
Other Ut>rariee 
Schools and Unhrerslttes 
GAieaiogical Service 



SMqtfeA 
9Ib79^ 
18&(2&4% 
131 (17J% 
97(13.1% 
79:(10)t^: 
65 ^ % 
64 |i8% 
40 ^% 
38 (5i1% 
29 (3.9% 
8 (1.0% 



&>vemment AgwiKstes 
Local AgenclM 
Local Citlzet^ . 
Exfenateh S«i4cm 
Other Ltt}rBriM 
Historical Societies 
State or National Ac^iclea 
8cN>oto and Uftiveralttes 
Chatnbere of Commer^ 
C^iMilogical SenricM 



SamiriaB 

a<B217) 
42(19.3%) 
39(17.a%) 
38(17J%) 
29(133%) 
23(10J%) 
17 (7J%) 
(04%) 
(4.6%) 
(2.3%) 
(0.0%) 



14 
10 

5 
0 
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lo exai&fa^ig f^?M % b*s ioterettiog to ncM the lafjer nrfe 
(te lample B) played bjr 'loed dtiam.'* Om wffi, course, 
mm^m' ti^ impcsUaic^ i»ocbited wbh ia ti tpe r s CTia l rcta- 
tims ia rwid amflwi^ m a awm» of ooem^ca- 
tkm« iBtere^h^, it*s idbo taf»OT^ toii^1be<tecft«Md 
rote io sa^k B tHat was a«mnmi by **^wiiiocni agencks** 
ami "<^aal>crs of coimBaroe," prvrti^lr Mrfat to die fKt 
thi^ ^ avfl&Ue ifi f am iradm vim co«^^ 
saB^kA*. 



Fb»By, in rebtkm to the '*otter" catqpry of qwrtkm 25, 
reapondcnts referred to "system reflereaee cntm,*' ^^dhri* 
duab io the comuuAy/' and "sfMsdafeed aaratanity 
ft" as addbboal i^nuohne I 



Wftlmit a dool^ the OKM st^C^ta^ resutts of tte mthv 
sttrvqr may be SOB in qaatkm 26. The resuhs fttsn saM» 
A aad B an sfam Wow aiei« wHh tbe fh» qaottioB 
27 teonse of its f^rcct retoforohip to qtMStioa 26. Si^ife A 
data are shown first. 



26. Do you think i^p^Jn^r area have information iMada that thay do not bring to lha library? 

No Paih^ia ' 

164(23.1%) se • 



Yaa 

406 (61.0%) 



27. Could your library handle the needa in 26? 

96(14^4%) 



No 

241 (36.2%) 



Yea 

302(49.3%) 



lOonljCniM 

47 (7.1%) 



I Oonl Kneai 

27 (4.1%) 



SAi^LEA 



2& Do you think people in yoiir area have IntormatkMi needa that they do not Jt^ng to the libraiy? 



No 

71 (30.at%) 



PwflMipa 
21 (BjO%) 



27. Couki your ilimry harKlte the needs in nuhib«^ 267 



No . 
97(413%) 



Pwhapa 
34 043%) * 



Yes 

119(90.9%) 



Yea 

94 (40.2%) 



I Dent 

23 (93%) 



lOonlKiiow 

9 P4%) 



Pimy p«caH of ttie icqxmdents b» saaoi^ A aed SO ]^ro»t 
, of tliose in sffinpfe B were reaOy tinaware,>&f jwyins dqpces, 
that there mi^t be informatton neeib the ctn&mtmHy not 
eK^t9s«A lo then the Ulnrary. FiotlMr, tl» lacS tha^ 23 per- 
cent aad-dO perooii, rcHWctivdy, of the respcmdents 
sttMe A and sample B iadta^ that there deffa^^ were no 
information needs shouM be a mattw af« gtea^ OEmeem to 
Amt^icEBi Ubrl^^uasbip Old to M^tonts of Hbrarws. Vmiasfs 
. the situatk>n ^be expf^ed hi part by comaiaits of the 
Veqjomtaifs «^ stated, "ftow can 1 knom if ^e are imex- 
pressed needs if ttie uidkid|»b whh information needs dffii't 
come to the library?" ^tmut^, tiw natality of tipproxi- 
'matdy ^ poixnt to SO pooent of tl^ respondqits exdbuled 
the importioice of latiinpting to reat^ cnit dtoiVer these 
n^is. Anfrther thmq^ might te, however, (ami thb doesn't 
mitigate the prc^riem) that because of the r^oMe of 
taterperson^iwmmankration is rural areas, the HbrariaiM 
probata Ksume thai in knowh^ most of ttw pec^ In the 
town^ they hi fact know of the hifOTnu^km needs. Added 
to the meaning of providing information services in rural 
areas ntusi i&o be added the fact thai many raral hbrariaiM 



have not even made a reodestly systematic astioaaent of ttwk 
cBentde's needs, m taek is very amdi pradpttated. of 
oMirM. bv the faca ttot a n»k«toof mral HbrariaM ape 
KmAeadfoSj t^abmi. Tt^^Tm^dba»skn»'jffoiiiptedby 
NCLIS Mid the American L^ary Assod^iai rdiMd to' 
ntBT^f**^, for exalte, m particuMy rdevant for Ike 
fuitffe of rand H}»rsWs. 

Pamotetieal^, flirth^ iOustralion of the cduCatkMial 
chnftactkMi f«h^ mral Bbrarfauts can be mt^ thrmi^ a ^ 
phone eai this author recently received fnm an htdivMual 
irix> wah^ to krow if the CSRL cmdd be of h^ to her . 

because ^ had ji^ been '*m>iaN'' ^ * 
snai town hi Pcnnsyivaoia. fai the d^t»^ she isdiarted, 
that Ihe nascm she had been cbixen as librarian were that 

Itted to read, and slw Uved neisr the Ubrary." We imist 
afi be synpattetfcia^ coacerned i^oat h^ fttture nrte as 

Bbtailau. 

Because of the de{»essii« resuhs from answers to questton 26 
(<|ticstkm 27 oom seems to^be of Aaibkm vahte) a fimd cob« 



60 
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TOirt Is mpropriats. Osc of ttis ipiKtufMmtiitfwii c wiJpd 
the Kttfuiy sdcocc ooawg g gtM e d» /*TfcctJPrtBc Lftway is 
Rural AnMiica,*' very appranrt^dly i^eferad to the ^^npsttfty** 
cxhflihf d try ttfc runtf Ittraitea as rffhrtMft f iftglim ^ftMify 
Mnooe. wnw tws nisy 8B68b an oovious snstert tw tn* 
cumtfanfts aflatygad to thk decuiacnl lt»wi( tttte a mted to 
portfay tte cnvIroaflMnt fai ^R^icb ths ftumd SivariaQ ^iOvkte 

s%idficMK(^4^ the nma Iforaffaqp 8s l^roM 4^ «r 
.covkvmM&t in to the i'i i m ^m i ^ y *^ff«yf^ j 



wori^fNB-^^HPuteB. A rerf mefid ttnestioB tog the ant 
symgr «^ be Ofic de^Bld io4e^rnte wlwre SbreriaBs bave 
Bved fiar amt of tbdr Bwes. If pieroeptioiis of tihrary service 
8ve owiowiy viewBd bjr rural SbisriaBSt pwrhaja it dio^tfai't 
be sm^sl^ tbal fiew faaqtiiria are adnd idxmt ; 
(Bi&aowB) seeds. 



^Oai^t WSt BMMt 

seeds ^ves fai 



the yewwdlfg ffiNSfiaBs 
pvposcSM to provide for tbe iBfuiiBuUoQ 
to ^iiestloa 2$. ■ 



28. ffjFour library oouW net pf<ts6i%pi0«Me me {fifomiatfonim^ 

addlttonai rssources (b-q., staff, rafermce tooif, etp.) wotiM be requlrBd to handle these prc^Nem^? 



Ftefermce Resource 
Additional Staff 
fteforeni^ Training 
More Moray 
More Time 
MoreSp^ 
More PxMlc filiations 




A|N«S7Q 

22B(39tS%) 
141 (2M%) 
(0 7%) 

38 (B^%) 
28 (43%) 
28 (43%) 



f^fitence Rmou^es 
Adcmional Staff 
ltoreM<mey ' \^ 
ffeieimoe iramtng 
Rtore ^tc Retains 
Itore8|»^ 
ItorsThne 



SAMPLE S(Nn 189 

65(38L8%)y. 
29(17.7%)^; 
22(13^%) 
19(113%) 
10 fBu1%) 
8 (^%) 
7 («%) 



10 



To aid is tbe interpii^f^on of fipse 10^ asd for at^ose fddbig 
tlK p^cratt^es, it be faiA^i^ tisrf rti^xmes of time 
.or fewer were etiminated f^cffiD tbe total w criwd to tys tftte^ 
tkM.. Tbe ^fai^ lei^MBae to qscsiica 26 seean to oembtfe 
directly with the dati^tcsaltbig f|oaa ^Moa 24, fai iiMeb 
fibrartens were asind iriv tbey cosM sot asswer soi^b^fa^ . 
matbn requests. The buvest rmpemti ea^egfisy U» tbat^te»\^ 
tioa w» "b»k fefo-owe «Mtterk^*' WMte is te^itfaig to 
commotf cm why "awre moacy** w^s not ^Nroi as the fanfest 
re^Kmse category ia f^ne 10, die fact thai qsestkm 26 was 
wonted s» "what additional rceoHnsi. . .w«mhi be req^ied" . 



(Btriid^ precAaled lespoadeats fton nswcrtes tlie 
"ay"«fbwlfet. . • 

(^t0^(m 17 $ske& for ft ^^iR^km of ittMice myicm the 
70th 4i ig stk>o wd6 coMCfgd the activkies uMiififtii^, 
feficf^M mviceu rad tlit prcseiU q i ictt i oa« ptwabgr 39, 
^tepitol to provkto m cH^tuah y ftar the re^>op^ia» lo ' 
(feo^ the ^ooA thdr tifl^ 

speci ii ee wieresce awywes. 

<• 

Saoq^ A data are presseiited first, fo&}wed by data ia safspfe* 



id. Please estim^e tiw percttitfl^ of your daity^^|4l( tlHM d<^ the foHoMH^^ 

(a) AnswerirHJ retermce question (ail^ypM) 17.0% 

(b) SetectifHi litvaiy mat^iais* 

(c) Catalogino liNary matiMials 13.6% 

(d) Ubraiy Instruction . 5.2% 

(e) PubUo relatione activities 10.7% 

(f) AdmbiietFBtlon - 27.0% 
(0) Other . 10.0% 

8AMPtJEA9i-44^ 
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29. Please estimate tite percmtage of your daity work time doing ttie following: 

# 

•• (a) Answ^ng refer«M» questton (all types) 14.6% 

(b) Selecting lilMtry riiateriai§ 16.1%' j 

(c) Cataloging library materials 16.8% 

(d) UtMvry instruction * ' , 5.7% 
» Public. relat.lon& activities 11 J% 

(f) Administration 21.9% 

(g) Other 13^% 

/ SAMPLE B^-W 



Because of the that the total pecooitsges reported fire- 
•qimitly varied from 8S percent U) I IS percent; it was cbddcd 
tint only thoto ttspomtn which KtuaBy were !00 perceit 
^KmU be counted. This (to^kn b J«flected in the niimlmr of 
a»es analyzed above. Fraolcly, H should be admitted that 
qw^km 29 Ins to be interiMtted "sofUy," <M»- thm tte 
ccHicerns, e.g., of what penoa onqdi^ the qucstkMinaire 
dad whither that person foUowed the dHiccd(»s. partfcuteriy 
hi sampte B, one has to womlef about the {^ttctical at^ty dL 
being abk to separate the administrative function from other 
library activities in Uw light of the few staff roembm^ (3.0) 
who must hdp^with similar tasks. ^ settbig a^le the < 
aneas^fts, the pm»iti^ bi (tM^kw Z^^^are ^ very tB- 
tcresting. First, they reinforce the fact tbai reference service is 
ncn totaBy comprised <A answering lid^oei^ ipMstkMu^ Th» % 
is, of course, true inidl libraries. SeoHid, it's noteworthy to 
mention the simll p^centa^ of time that was kicntified in 
tte cate^ry "Hbraory ^rwrtkm." Sonie di^nc&iation 
toward this Ktivity was shown tai questkHi 20 by the f»:t thft, 
on the average, it was chosen as a "standard serviw" in only 
about half the cbms. The thkd aspect <K isterest to reiatkjn to 



qitestiona 2^ deals with the cate^>ry "admfaiistratjoo." Not 
surprkingiy in sample B the percentage is KaaQer— tergsty 
because of the fact thitf BMHc time flMKt be ^Mnt with tlA 
practical necessities of running the library, as iUastrated wkh 
the "caiatoging" category. Finally, in rdatioa to questk>n 29, 
sOoje concern must be s^iown f or bet tluit only about 11 
percent of the tifiM is spent in what is perceived to be Vpobfie 
retatkjos." One, of cwirse, wiD grant the ftodbilily of the 
concefH of pubfic relations, and «diile one would be hard 
I»e»ed to cite a suk^ irarm, b dKwU be nK»« than 1 K 
I^rtMps an "acc^erated." iNirposefUI 1^1^ rdtotkMtt cam- • 
paign woukl produce, among thin^ mere insight Into 
the information needs of the Hfarvy's cottstituoicy. The 
"other" category of qiwstion 29 inchided the foflowing , 
activities: "hwisckeeping," "drcutotlon deslt," '♦programs 
dMaySf" and "raeeiiags, superviskw," Apparently the 
lesponckttts dkl not "programs, displays" as part of 

pubic rebokms. Qucstioa 30. whkb was also directed toward 
under^anding the number of nqqxvt ^vtees available to . 
rural fibrarkms, provided data even more depressing than 
cpnestkm 13. , o 



30. Are there any other Information seivioee in ^ community. In atklltton to your library and ihe llbrarlee you iden- 
tified in question 13? 



(1^ Ui Centers 

(b) "Hotlines" 

(c) Other 



0.2 
0.3 
02 

07 



(a) LR. Centers 

(b) "Hotlines" 

(c) Other 



01 
0.2 
0^ 

OS 



SmMs A 



SamfHe B 



In the "(Hl^" cates(^, reqxn^ts UMed "pubtk wrvkx 
i^^s," "Extenston Servkes," **k)cal govoiunoits." and 
"chanbm of comaaeroe." FioaiBy. k mav be of k^rest to 



know that 381 (57.2 percent) of the librarians sampled 
^ responded with "zero" or "no entry" for a, b, and c of 
question 90. 
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Questtoo 31 provides the capttone fai dooftfalg the nual 



91. Do you have th« foUowiiio equi|Miwit? 



ia) T^rtiqiw 
^) Typewrftw 
(C) Pi*»^ocopter. 
((I) Tototyps • 
(e) Word Proc^Mr 

(0) Other 



Ym 

823 (ta^^^ 
6i1 (M.7H) 
476(71^%) 
28 fl2%) 
16 at4%) 

iea(»44%) 

'234(^1%). 



No 

34 (Bii%: 

e37(B&6% 
649 (i7^% 
S03(7Su5% 
431 (B«7% 

1 



14IU%) 

1 

1(02%) 
1|K2%) 
1 (IL2%) 
1 fD^) 
1 0L2%) 



91, Do you^va the f oHon^ equ^imnt? 



(a) Tetephone 

(b) Typewriter 

(c) Photocopier 
^ Teletype 

(e) Wc»<i Processor 

(f) Oupiicator 

(g) Other 



Ym 

'202.^%) 

101 (43^%) 

:a (1^%) 

26(10-7%) 
S3(22J%) 



32 (13.7%) 
26(10.7%) 
133 (56J%) 
230(88.3%) 
292|B8.1%) 
208|B8.9%) 
181 (77.4%) 




Yes, thee are Americas ittnaiks wklmrt MqifaOMS— 48 air- 
pri^ IB it may sem. Om oBmai iffis^ttioB U> comldcr 
te^i^Kme as an esita^m of thr ^ftt^s lafofmatioB fo^ecs 
boerases a bit jaded wtoi we sa»t eoQSito' tbe al»w ctf . 
those tfrithoat te lq ^ wea. Hewem. this teitiviM he^tf 
fecertly of a r^bo- aaumd c»e in vriiiGfa UwjtaBy, wt)& 
having a tefephone, tu^ an unfistai tHt^w. ^Kl diecx- 
iteffiOkd WKtlaa the ffiMwiaB w»it aqma |^oaii« 
in. One would Vke to b^eVe thai tiiefbtaaces trf 
^^ihtmiku UlNaries^ shown atwve, represent nM»r basic 
isaus than unlisted oumben. 



Over 50 percent of the ibnaics in B were wbhoi^ tbe 
sorviees of a |A i«o t»p i e i . E««i more aiaitnii^ w» 1^ . 
tl»t TS p^ffiflsft of the BIffitties surveyed ted no 
< fa|^< i itf<^ e qu^M BC ^ Wot saufle B tte figore was an fan- 
BMose ^ percent. No wonder p^^tr^Mkms is taqied- 
ed! f^l^, in the ^sese^ of t dhaNhoaes and dupHcating 
eq ii^ i M i a .tt Irat ai s& stirprUs^ th^ ^ype ma^hMS and 
*ord pfooessora are viitiiafiy no n eal^la at. The "otlier" 
categny <rf ^MaioB 31 cfidied a wiife am^of revoascs that 
hK^Mtot evoydiiag fimn "mteofiehe routers" to "athtiiig 



WhSe the imd^ (rf copyrii^ may seem a »oi« tiiAe^ ( 
con ia mu- sockty itt presem than the shnple eKbtt^ of 
plKttoci^jyiag equipment, rural Hlmuhuis, perttoifaurty those hi 
populations of 2,SQ0 or fewo^ people, are eonfh^ted wkh the 
more biKic dUemma of not bavins pbcMoc^iien availat^ 

32. What automated s^ioee do you uM? 



Ifoc^e of tte de^ to maximize the amotuU of infnnatkw 
frmn tlw anvqr fox the pr^eot and into tlM immediate > 
fntttre* the next question detdt imiposeAiSy wfth the auBter of 
techrariogy. . . 



(a) ocix; 

(b) Lockheed 
Dialog 

(c) Microcomputer 

(d) Other 



340^1.0%) 
581 187.2%) 

544 fi1.7%) 
587 09J%) 



Direetly 

19 (2J%) 
2P^%) 

18 (2.7%) 
15<2.3%) 

8AIM!LE A ' 



^(40.2%) 
64 (9.6%) 

31 (4J<H4 



Mextt 
Yeara 

39 (5.9%) 
19 (2.9%) 

72(114)%) 
26 (3.9%) 



lie 



75 



63 



32. Wtiat automatsf 8«nrlc8 ^ Ipt u89? V| 



MOCtC 

(c) Mtcrocbmputttf 



218 |B3^%) 



YiMP 

4 (1.7%) 

80.4%) 
2<0.9%) 



TImk is fittk qaesdon tbat OCLC was, on a& I 
portant factor fai Uw Hva of tfafe ^rariffitt nii«ej«d.^^S^ 
our san^ik was i^tk»al ift ^aracter, no ragioiKd influence 
emtid itself to ikw Oie dafiijTto Is rtffl coBS^^ 
room Tor system deydtopmettTBtmevcr, fai tlat 50 P^OBSt (60 
percent in sanqiie 9) of<the HljrariaM who responded did not 
partic^te to the OCXC network as yel— or aajr bOw^, for 
that matter, ^nce noae other «^ masoned ta tte "othw" 

It probah^ isn't surpr^ t^ aoce» to D^ltog birniial 
Sbrarians was less than 10 parent withki t^ U)t^ survey, 
iliis wfiuU only h« coMMcm with the feaefal ladt of 
resources avail^ to Hbnurians hi rural Amerka, whidi has 
been cited throughout tUs OotsaaaetA. Direct Dialog use was 
less than 3 percent as reported hy th< ftsp opi l a tfs. 
theticaBy, it njgbt be oseftil to nention Ihftt whflf soffie other 
ven^ i^it have been ^i£»d » a c^ety hi die 

"IMak«^' was as a pwd^pn shioe fts services luc wes 
iBiOwn. Intercstht^. 116 other iMDdor was id«tifi«(i ^ the 

. "other" cat^qy by the l e sp o nO s ats . 

Other than "OCLC." mme of the other cittepiries measured 
M terse a respmse. There was a hopefUj^^ howem, fat 
fl^ehrtloR to the "mkrocoBNMtcr" catcfory. On apercwtage 
^ba^ there woe ahaost as aiany <&ect i^eroasB^wie' U80 as 

OCLC responses samples A and B. And hi the *-^^^ 
ytm" ortepwy,^ the iugest xespoaset were, ^c^r^iered hi 



ich&ioa to "ndcroooet^M^n" for both>WH^tes. As aAftMm, 

faKfivithid now finds Umself «^ floppgr disks on Us fhoer; 
f <y stat^ unequivocafly ahoitt 2 yeary i>gp thsit saaB mral 
fflCTries worid be wrtoBChBd by dos^^^ers fa^the ae» ftrow.* 
This was b^ie Radlb caa^ to Chuioa. Pe^qylv^ , 

vk», is ncftcb BOtii^ tiiat tte 24 Bbndrtea «ii0(^«s0ciiMM 
tte ''od»^' GflClelcHy BmrtiOMd ''ktforlllAimrMt1laffa^ far 
pnrfh," or Te«lobil o^worte,'* "caartpghig add pro- 

■ , . • -1. » * ■ ' - 

The next'tp last mestion. numbejr U, asked, "How many ^ 
hoore per wedtii yo» Iteary opeiff" The average for sample 
A Mlmuies w» 38.7 hoiBS, and for san^k B H was^ZS hbnn^ 
A better h^ioaiim (rf the Ubnviss' hoitts on be seen th9 

ftednency dstrflwtion of 11. Appratetdy half of the 
eathv mMe wei« Biraries fh^ weii open 39 or fewer hown. 
Aad 27 peiceBt of the SNaritt wct» open only 29 or fiwar 

tours. 

.• ■ » • 

The flMl qwa^ of the wrvey i^ed Bbraiiam, "Wl^ 
the b^cM pnMs ^ hetw te ixovkliag refereMe smioe?'* 
The conned foiow In flgure 12; Ahhough some 
respoiMtenu gave more than ime aiiswcr, bo ranking was Ame 
-h) the tatebtkm. 



Nimtor (jf Seivtot Hots* 

1-« 
10-19 
2029 
3&39 
4049 
S059 
. 60 and Up 
Blanks 



n 

70 
87 
99 
132 
118 
105 
28 



11 



3.3 
10.8 
13.2 
1&0 
20i) 

15J 
3.9 



8aiiipl|A(lli 



Lack Staff . 

Lack Funds \ 
Laok^»ac6 

Patron IMaware of SMvtee 
ftofarmce Intmvtaw 



>747) 



21S (29^%) 
118 (15.7%) 
109(143%) 
n(1t.7%) 
87(11^%) 
47 |M%) 
34 (43%) 
30 (43%) 



Saiii^B9ilBa44) 

UcklliMariais' 

LaekTfme 

Lack Funda 

La<^ Staff 

Lack Tralndd Staff 

La^SiMca 

Patrons Unaware of S^vice 
Rafermce int^view 



73 (29.9%) 
48(183%) 
41 (163%) 
24 (93%) 
(7.7%) 

(45%) 
(3.2%) 



19 
19 
11 
8 



To (dd ia the ^eri»^«^ of Ogeat 12, tte reBdo* shooM 
know thtt re^Mxms four or fewer wane g M q tf wu^n i ftx>m 
the chart. Abo. the "tack ttee" catesoiy was actoaljr inter- 
pmed by the r e qiOirfeBls to nean the *%cnfs ^ the ttmuy 
w» open" and the "patnm's anw^i^ess to wah for infw- . 
Qjatioo." 



Wh& tlim may few siir|»iHS to the re^Nmses to ^es^ 
34 (figure 12). puticuhui^ hi tte ^ (tf ^lAm aleady tats 
been expressed to this document, the "staf!^" oM^ory k 
'worthy of ptttieolariBemkm. If «1ack stefT'-and "iMk tn^ied 
staff' are considered to cat^ory, ft would amount to 
27.5 percent of the total swnple A and 17.6 ptsnxnt for 
sample B (2400 or fewer). Overall. "lack ^afT' weukt tiien 
0^ be pre(»led by "toek mttoials'* as the largest 

FinaBy, is ti^dficafit iii two respects that the '^refimaoe hi- 
terview'' wasooeof fb|^|eqM»msis qii^^ First, it 
ccmtinties to be ackiio^id^ as a v^Mm fadng time who 

fovkte refmMe sovkc; ^i|sK!<md/1t i^Md last in tcnm 
s^nificance. While the nnti filffvian's 
jAm^BtA temcdfatte problems, the iate rpg sdiii d ccmimtiiica- 
tioiis between the Kb ra riaas and the diems are of piinafy 
omcera. Aiui certainly tte refcrrocc imervfews ccmtrifame to 
finding out aboiUinfmai^tiTOnecKbtettecomgst^^ . 
idthough serving kmac^utdy as u fai-librwjr aohrtty. This b 
another area of neectod de¥d(ipfiiem« 



#as not assumed wtos thb project ot^mrteted tlM it 
wcNiki amwcr an of the qiM^imis and/o- ^^rcomstances dtber 
r^ted to refi»enee servfces (»- rural iniUk libraries in tl^ 
United States. The jm^eiinary data givoi as the tact of thte 
vt^tttfi^ttt wvi V intcmKa muipi CO cwSbuuiic omy me lirSK 
^ep in gatl^i^ faifom»ttkm ami itttffiti^ii« to cte^ribe $tmc 
of the djnstoiics timt confront the pul^ Bbrarkn in rural 
Anmica 1^ Iw or ste attoq^ to i^ovkle hifcmna&Hi ser- 
vices* 



A highly ji^fkbfe quatk>n to »k of tte wthOT, tlmefcHie, 
is, "What Im hem learned?" There be little 4kHil^, even 
/ for the feast objective-iMed hniividual that the sotd of t^ 



rese»nA was achfeved. It to» provickd a pro¥aAmi goU n^ 
(tf hifoniMtioii. Ttet mm lefadvdy msy s&ioe Ittle data existed 
befcm. ^ the <ipiettk»^ i^ette to be poi^ '^1^ 
knowledjgB nam exbts » a cmsaqoeaoe irf thk hivMigatkm? " 

ft is the i^Kir's v^ that the SKM ^idficafrt resoKs ^ tfab 
st^ may now be the al^ to i»ovide deso*^^ 
rural Iteg^ b tte Uidted States^ BeghHdi^ trith a l^aEy 
dcfkted (by the Cnw Bureau) rmi Slwy, we now know 
ttel (1) On an am^ge tUs fikary is located W 
it2S5 peopfe wkh a service area equd to atra^ four ttees 
' duitpqnihticm,4.6Kte(2)itis53allesawayfh^ 
25*000 or mcMt iscKviduals, with soiM Ht^a^ 

12 n^ for n»my services; (I) ks aimual budget is 

td |2S,O0O« ami federri ftm^ pr^dde^^^ 
total: (4) this iterary is open 2S hours per%edE, and Us book 
coHertioo CQii^^ of 14,4j90 vokones. (Tte only mhff 
avaBfl^ te tte s^vke mea is that <^ a poMc « private 
sdKiol where few adcfticmd resoiirces can be found): (5) the 
liteary's staff c^Mists of three nkuied faidivUuafa^ am^ 
o(kb are osfy tme cmt of ten of fli»lii% a Btearian with a 
mm» trf filmry science &gree--25 pmnt of the staff ctm- 
siste voluateas; lerais of wqaipmtiCt^ ISbnrf pro* 
baWy has a tdep ho n e and t yp e wrfto - but no dap&aiiag 
equipmot: and ttoe tm^ m ewa dmnce that it has a 
piMoeovien and (7) %iiiile fc^ out of ten Ubraries are cot- 
«Mcted to the OCLC qrstea^ % is ahmwa^itmir^ ifooonse^ 
from tt» ssvices piotiM by Ctek« or a^ 
ditta bme vendor; 



There is a dose statBtkal rebiti<mshq) between the modd 
library gmmrtad l^a CG^ie^uehce of thte total investigation 
and the rural Bbrary just described. (I) Tl^ model library ^ in 
ato«irn of 6p731 pe^ servit« a pof^Ji^km ar»i of 23,85^ 
(2) it is 40 nules a«^ frcm a dty of 2S«O0O indiytduab* aiki 
sww Dbrai y paeons must tnivd 14 mfies for sisrvtee: (3) its' 
annual bu^tt k ^2,000, of whkh 3 p^c»t is derived fnm 
federal KnmM: (4) the Uba^ open 39 hours per weA with 
only the i^l^ or i^ivate sc1k»o1 ffl^rary available fc^ 
as s bt aa c e ; (S) tkc oaff ccMltts of three imd cM^hair sabuied 
pemm wkh a tme in four dmnce W om of those kidivkiuab 
bdng ac^fenucally trained— 25 pen^t of tte staff consists of 
vtriunteers; (6) while this library has the use of a tetephcme, 
^ypewrko-, md photocopier, likewise, has m> diq^ratii^ 
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65 



77 



faeces; aad (7) time an two ottt <tf five AmceK ^ 
this fiterwy to ccmiecttd to the OC^ n^««l^ ttere ^ 
oae oitf ^ tea dia»es t^ ft b talked to aa de^ro^ dirta 

bow va4or racti as LockM Dfalag. 

Ttw effort wMdi aitminatcs with this paper wffl be a»i Me> e d 
nedes^ sacoetsAd If ft sot oidy Mngft atl«SleB to l&e ett^ 
virauMm hi ^nAidi pahfic ^noidfls ttteaqrt toi»oviile tafor- 
nu^ioa aervioes to timd Amerktts^ atto eaeoia^ the 
dt v e topn i CTt of farther ew ad a a t i oBs wWcfc iddaMMty 



1. Mary Lee fttndy. «#. ^ M^Bvmx Servte Ix i4mri(»i 
Pumc iMn^ Smviiig Popidmkfm qf f 0,000 or Man. 
(Urbana, Iffim^' Uidvers^ of BHnois Library School. Oo- 
caoional Papas, 61, 19614 

2. Vance W. Ckaat asd Leo J. Eidea, D^^EAicmkm 
Stat^ks, J980. (Washfaagtoa, D.C.-. U.S. Dqiartiiicm of 



Bdwcatinn. Naticmal Center for Edncatkm Statbtics, 198(9. 
219. 

3. The raMto ht invited to eondder the emirc research tinit 
was npoctad fau **Infiormidtat Seivtoes and the Rittal * 
Library." lM>my TM^ No. 4 (April. 19«9: 

• 565-578. ■ 

(UBOIS 9 (Wath^oB, 0.C: U.$. Department of . • 
Hn^. B(bcatkm aftd Wel(hre.>iatfcmal CWter ffoir 
JSaaBsadoa S^atistks, 1979. 1. 

5, Smmanf/utMciMnrks^^i: . ' 



6. TNs docaawnt is avaikMe iroa the AsMtkan LAnuy 
Aflso^tkm. Refer^ ahd Services IH^idoa. , 
Chia^, Ettinofe. V ^ 

7. "btfionBaticm Services 8«l the Rnral Library." 574. ' 

8. TteMnas OrfklCTs, 'The Test of Refermce," UbftByJour- 

105. No. 8 (Apifl IS. 1981^ 924^. • 



i. Name of Library 



2. Address of LOnaiy 



TelgdioiK Nnmbe- . 



3. MuwofiiKiividQalcoQiplelii^ 

TWc_ ^ 1 



4. To what type of Bimiiy sy$tem(s) docs your 

* ' - County .y -.^j^ 




Otiwr (Ptesc ciplidii) 



S. Is ywr Hbrary a: 



County. 



(Mnseeaq^afai) 

' ^ - - ' - 



6. How raai^ miles away the aoeest dty of over 25.000 population? 



mUes. 



7. Staff 



Total 



Nombo- Who Help 
With 



Salaried, full-tinie 
Salarkd, part-time 



66 



78 



8. EdttcatkHua I w ckgr ou n d oS staff wbo he^wHh reCerence. 



Education * 

njouB SCuCIOi fflflsQSSfli 

Master of Litmry Sd^ce 



9. tf ycmr Kirary k a muiyc^ Wbmf^ ^uhat k the p<^tofton of tl» munfc^xdity? 



pc^xilatkm. 

10- If your Hbmry serves aiea& bqrood the mmtiripaHtsl, what sthepo^atioQ of this service area? popuUuioiL 

IL Your Ubrary's ammal Imdset fx the f^al year Qx^iag 1990. 
12. Sources ctf biKlget foub: 
$ 



Cc 
State 
Federal. 
Other . 



(IHeasecK^ain) 



13. Id the area saved by your hbrary (withcmt a fee), wfa^ oiber 



Junxif or cmnmunity cdfefe . 
PuWic or i»ivate sdioc^ . 



Technkal sdiool (post hi^ sctocri) 
14, Does your Ubrary offo* the fdlowing servim? 



If 



Bo<^By-M4fl 
Skxrioiiobge — - 



can be fmiod? P^ase give the numbo' of each: 



Cdl^ c»r ummsky . 
%m!ial librsry 



IS. If ycmr Ubrary has bocriunc^ service, h r^mmce servfee movkted? 

Yes Hoi 



(a) If "y»/' i^ase comiwiit* 



16, What is the an>roximate nmnmum distance that a p^rra nm^ travd kt your soirif^ area (without a us^ fee) to rcmA ymir 
hbraiy?^ ^ . 

17. How do you define the Kf&Gox service that ]^ offer? Pfease ocmun^t: ^ 



18. Do ymi Inve a wr^teB pa&ey Matasott on the r^awBe tenioc thitt you offw? Yea ^ No . 



^ (a) ff ''yes/'dkl]roucoflndtaiiypyUishedstaiKlan^orgiiiddines^^ 

'"f^-^ Yes No ♦ • 

"V^^al documents dkl ^ use? ' 



«7 
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19. Do yoo have a polky agsiittt aosweriog am spedflc typed) of qi«stk>iis? 

Yes No — _ 



(a) If "yes." ptease cmmiMait on the typ^s). 



20. Which of the foBowing does your ^hcary provkte? 



Never : 



(a) iMrecting patrons to 
cmuBuhity 

(b) Assistiog petr(»K in 
sdecting books 

(c) He^ng pe<q^ fbd 
answers 

(d) Tours of ywir liiwary 

(e) Preparing biMk^raiHues 
Jix patrons 

(f) Giving indivklu^ iastroc- 
liort in library use 

(g) Answering t^idKni^ 
questions 



OocnsMMiaSy 



Standard Service 




21. Do ymi Iceep a record of the number of question asked? Yes 
best estinate for the f(Aowing: . \ 



Type of QmsthH 

(a) Directional 

(Questiot» whidi help hi loc^ng tlrings ni the 
Bbrary. EXAMPLE: "Where b the teiq>hone 
dffectory?") 

(b) Refotnce 
(Questions wh^ may ii^i^ the use, 
knowledge or mterpt^a^ of inforaMtion 
sdirces. EXAMPLE: "What is the popu^n 
onCWoaio?") 



No 



. Even if ymi do mK keq> a record, give the 



Avm^ Humba^ cfguatkm per week (1980) 
InUbrwy " By Tekp^ 



22. Do the referaice questions that you receive faH mto a few naUor types? Please Wentify three of these, listing them from ques- 
tions more frequently asked to thcMc le» frequaitly asked. . * _ 

(a) _ : ' '■ ; 

(b) : — : — — —7-; ■■ 

(C) : : ■ ' ^ ^ '-^ ^ 
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23. What are thtmostcoiBniorttypcs'of question that you cannot answ^ 
asked questions ami workii^ to the las freqiMitly asked. 

'• . « 

(b) _ ^— 

■ (C) : ^— '. ■ ^ ■ 
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80 



24. Indicate the reaacms tlwt your Utmry cannot wasmtt some informatkm reqtwsts. fim^ number the foUowk^ cate^nies from 
I (fotaamfordiffkuay taS (for a n^ior dUfiaOyM 2, 3, aad 4 wouid veptesoit sim» middle level or difficuky. 

. (a) Questions too tediakal 

(b) Theyf)RBiiitoacttegofy we4DBotsts«er.<Af,fw 

• (c) Lack of i«eded referesMe raateriab 

. (d) Lack ^ qMdaUzcd referena staff 

(e) Otba. ncmsJa^me yihal tl» other pnMem are: . 



25. How do you hai^Je tefemice questioas you canaxA answer? Please Ust those methods most bftm used to those iettt often us- 
ed, again, using the mimder 1 for the meiAorf mo^frmptrntfy used and muiUier 5 for the methods,kmt fnquentfy used. 
(Again, 2, 3. aad 4 shbuld he usd for the in-between levcb^ ^ 

(a) Direct patnm to another Binary. , 

(b) IMi«ctpatrontoaaittfera»ti(»somiBe<Mk9rdi8nal&rary. Hease^thet^ 

• . <») • ■ : . — -bL--,: . 

• (2) • ■ ' ■ ■ 

(c) Intotitouy loan foi qmial infarn^tion material not in your tibmry. 

— (d) TdephcHie ancHhcr Bbraiy and'tocate tbe infcmnatkm. 

- (c) Other. Pleiae ocmmeni: • ; - 



26. Do ymi thmk that pec^ in yom am have inforraatkm needs ttey do vxA ttmg to the ltt»my? Please ronmifm giviiv 
cxamiries. 



27. CouU your library handle these aiiqx>ken mformttion neecb? Ptaee comhmt: 



2i. If y«Hir lihary cmild msi pi^m^ provkte the hiforaitfkm needs discussed in que^km 26 above, whm ^fditicmal rescnnties ^ 
(e.g., staff, itfereooe toob, tic.) wcmki be requked to h^Ue these p r^bte a t s? 



: _ . ^ 

29. Pkase estimate tte amomit of yoor dafly wmk time s|i«t doing the flowing: 

% of time 

(a) Answotiig reference qw^ions {gil types) ' 

(b) Sdecting hbrary mataiab 

(c) -Catak^ing library materiafe 

(d) Library instrwrtion 

(e) Public relations aoivities 
(0 Administration 
(g) CXher.j^ea^ qiedfy 1 

30. Are there any (Hher faifOTnuition services in yoor oraimunky, hi ^^tiim to ^our Ubrary aiKlnl^ Ubraries ycHi identified in 
qiMStioa 13? I^ase imitate the imodw bekiw. ' - \^ 

(a) : Infommtion and rdbraUne^rtMsriKiod informaliM center 

<b) Emo^^My bcKfirc * ^ 

(c) CXhor. Ptease dcKribe brkfly . ' ^ 




31. Doyoahawthefofiowiogeqaii^neat? . . • , 



0 



(lO Tdepbosc . | • . • - " ^ 

(|»)'1>pewrto .• '■. ..* . ' 

(c) ntMoeen^ li^^c^ , / ' r- • — ^ V 

. T^tjrpe nactoe • » •• , . • '• — ' . . • • • ' ...v^ 

Woid process^ cqa^aieBt : r . • ' 

(f) DapS^ (e^g. ^ vadtine) * 1 

<8) Otter . ^ . ■ . ■ . 

, _ • ■ 

32 Some smaB Bbraries tew made soiae ust of inwfhBuii nfto iw aiaoBK^. and provition of access to onliae tofonntten . ^ 

I^iM dMck tte wvpri^ t^udci: , * . . ' v 

, ■ "■ ■• : " • ■ . . • . V . w«w -.M 

Use directly ' U« <&»rtfy .* ftitare us* 

ia fibraiy - through another Hbnliy * (nekt^yif.) 



(a) CXXC, lac.^ 

(b) Lockheed Dialog, en:. 

(cX In-htmte nricroconiputa , - — 

(d) Otl»^. ]^8Wcaimm«OTimy otter ^^rvices: 



n 



33. Hbw many hmus is yms Hlwwy <^ for sefVitx per we^t' 



34. What ^ yourbig^st {Hobkai imykliag refcfcace service? I^»e o o m^nt : 
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i of WIKXBT Kfembm M L»ri^ ActM^ 

limfly Lyatf, WHCUST, fe«»--dfaieets the Northeast 
Regkmat UbnNry, ^^t^di my& 90 $msS ^ari^ fai a 
13-county area of 450,000 peof^* ftfonjr of tbe^ &raiks had 

>B0 tdeptK^ a basic pi^ of ta^ac^^^ Beverly repeated « ^; 
that mral rs^tenti analy^ tteir dommunfty ^NfgariziUkm 
aad thdr infcHmatiofi mecb and bow warn to i^m>ve Ubn^ 
services. She credited Iowa's G0miior's Ci»ifefeiice a^ the 

^9T9 White Hcmse QmferoKX Uft hn^x&ssed interest in kmg- 

\^.tm^ l^mng and setting. A WHCLIST d^gafe 
d^ir a]Mtewi(te cMsmsmeethigoafi^ary . 

' 1990'sjto Iowa, V 

MBM Kkig, WHCUBt.ifiBOttfi-reported itmi she vbited 
^hunK» County in iNt^nut Moun^ns to sliot a rkads^ 
of tN! Ubrary'* grcHip in this rar^ oMnty df 7^ pac^ 
^ with no tax*suiHx^ted fitoary. Three woiiMi hsA ooOectad 
. book^ ami opaied a re^hng center one aftomdon es^ woA, 

Mrs. Edna ^^des^oOted Mi^M . 
, 'TrieiSb" i^nivitks ui a locid'^»nwH>^^ These peof^ knew 
that they needed a tibrary. 



her get infcmiutdoa on her sm's medical probkm throu^a 
madlcal data bank. This led her to« p^iy^dan who was tip^ 
.to solve the prOUrai. 

. * * 

Joai^ Mart, WHCXSt. Minesota— lives upistreain on the 
K^KHi lU^ the Ca^Kt&ui-AiMrkan border. ^ 
drives her 4^ikk» 12 mites toi the nearer scl^ Iws 
st(9. Tlf« Hteary is Joanne's fifdine to the outside world. ^ 
patbites a caiwetoa^ihtfy <mtl»Can«&aii b<»dar. A.t the 
1979 White House Conferance Joanne asked, " WlilU's* a 



Simriey RaasM. WHCIJOT, New Yorf^-4^ects the Ciiiiton- 
Essex-FrankUn Regional Litoury Syston. He urged nind 
Hbrartes to devdc^) badness and-managenKnt capt^ities.* 
Oi^ss aiid governn»nt agoKies in rmtd areas wiU need to 
df^iend ioosk aad more on Vtomy n«works for access lo . 
acoiral^ untHased, upHto^ite ami tfandy fnfmim^k^^ 
»anley pcMnt«l «j^hat tfte pc^ieal effwt ^these s^vices 
can be appredalec^nce county govcni^»» tee ofH^rOnttiag 
funds to imbfic hbrarks or Sbnuy systais rural'aiins. 
Gtwen the proWems'of county govoh^itets with the "new 
federafism," thoe Krvices-co^k! emure omtinited suiqx^ fw 
fibrary systetm m rural communities loan of mtoticoffliHitefS . 
forinvt^ctag, grap^. Iedim.*and simikr us» to tl^Srow- 
ii« Rinnber of smaU ^ujtoesfcs ort5 rural fesii^ts hm bera 
successful. Students at the statf 4^Uversity m. PtettriKirgh 
vc^tecsied to teadi lyitu aausA^in cm^iHiter prc^ramii^. ' 

■ ■ . ■ ■ I ; ■ < • * ■ ■ 

Fat WooAom/WHCLST, (HOatom— repiMted that Health 
Infmpatia^hd Referral Servkes* initkted hf Ubrarjj Ser- 
vices and Co«mKtk>9 Act funds (LSC^ t»ve rtom om- 
7.5Q0 cans escli n^th. airbara Winder, a WHCL|ST faiy 
(tel^e. Is the neW pHvsictem <rf tte 8taft«^ "n-^b" 
association (FOLIO). : - ' / » 

' . . * *• 

MllU, WIiClJST/c^lefate--^o(^ 
moving to Pagosa Sprh^ts Jobsing WHCLIST oMMbers. • 
trustee, and "Friends of Litnarfes" grq^pa (o iroj^ove nuifo, 
t'devi^, Ubrary. md crther i||f<^initti(m aKd ocmiinmia^Mis 
services in th» isf^t^ kitersecticNi fl^ foittig^ 
Lenore iyfaefaaUy gratef^ for a libraryi flpipPi rice< in hdpfag • 

f - 



ABeg CaMI, WHCLIST, Maw iffc n if W i i rnt reports on 
LSCA-ftmded ptojeds fai imafl ammrnti^ Ulaaries in 
Massft&iisetts. Tte towiis of Heath (482Vnoa8) and^W<ir- 

"XWni*'*i" pasom) f oooed on Mrvtete to child;»n . ' a wri 
young adttks ^ en&^ig toed vdsm^ painters and 
(KvpeMcss to attracthw new «KM for young peofrie. 
V/m^-mo^ WRMMt wad iww^)^ soiBciti^«te providsd ' 
up^^^i^ miAi^edk naitterli& of interest to Vmov patrons. 
NmifietioB circubi3bi^hi» doubled. Young people say the 
Bl^arjr ^be cooiest piMe hi town in summer. 

' ■ * . ' • 

Paal Mdedtl, FrieirfB,>icw Yeifc— dkccts the S<rat^ 

.Libraiy Systm. A "Frkmb" group donated dictiooAries flud 
fitrttuy nanteriab for use » the omAAy^atts. LkerKy 
vtrfi^eers ettoU^d a titf«- iHOgram imd a rOKliii ce^ « 
Camp Moiterery, a work caiqi tot yMtthfttl offendor. Com- 
munity t«sidaits.ia this isolated and hetoily wooded area an 
able to use A^^icadh^ oeiter 2 d^ e# week. TUs is Mr 
hlNraryi too^' 

mtft WHCUn', Kfa 8B e-- rg >o rt gl that the last crank 
td^woelR Amoica ww replaced thb numth in l^yam 

txi fm itotiades aiKbrary of infomut^ for 
^ towa.*^iay rqwcted that !^irec^ 
f groups is Animook Co«nty, w^h.^ « 
^^jk^hdartbn, to iraerve theh- euttufial 
ti i ^ ges o id a( tisek c^^riiMidoi&» t^fM^ahw's pro- 
' ) fflmuies to |»ipserve tta reottd. 

Jad M^l^, 4MK3J^, A^fal^l— itescribed mnvyjxo- 
^pteps fai J^IP^' Many of tifeCM wov HMtte pmsiUe . 
throu^ n»ik^^ pants fro^ the Natkmal Endoifthent for 
the Humanities. Yazoo C% 1*^^ Ulmuy brou^ the elder- 
ly aaiyoim$ children tognto- tt^rekl to each other and to 
bdp each oth^. Th^ South M^^jpi Rcgkmal libraryiof- 
foed ]Hv«ruiis on t^ ^nifkance of plant Ufe as a cufb 
^i^m tk, mo^ and «^md poftttk» CUhI as an ass^ in ^ 
recydils waste and t^^^^*M^M^«ifndeBcy. St»^of 
Sack gNi^K^y. intt«a^^ Indh^ odtures eariy hi^wy 
to(A|^ac«%Col»ma county. 11ieX::emer f<» 
Women haU woricshops <» w«^cti in thtSouth mi women in 
the 199d*s. An tasightfti) gdmneirt can^ftom one of these 
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kMw yimnelf and your eotBsmskyJ^ SonflowN^Cqpi^t the 
Hrthplace of NEW YORK TIMES food^c^ 
boTM, um a portH»-iiiric Hbrafy wktr a.piee^mtt fm omgy 
€0!iservatk» to serve tte sn^ cmmmmky erf Si^kMor. 

Amerfeu LSiruy T^u^ A»)dittk» ( ALTA) of tte 
Aii»ican Ulmtfy Assoctatioii. BailMms^ ALTA p^ca- 
tiM muidKr 3« IMMwy Sirvfosy lo ^m e fSp pul^sted to itte 
1981. The tttide hi» eaco^cirt InformathHi oo dgvdofring a 
fi^ coQectioi^ coop^^ing with otbo' t ^ cn c ic i , ftnlcfo^ 
lobhyBig, and icv^ofk^ pobfic awairoe g ^ Caries mqr be 
(rf^amed thrcHigh yow t&sarjr. 

Citfhcffae Lewii, WHCUBTt SocA d^otaH-r^pOTtied op a^ 
Hckrry Cmtpty ccmummity coordinator who 1^ m p on siWHty' 
for ttose who camurt tte imtfo ttbtaiy or tts trnwhes. 

vteiti ami cemdiias ff tigr ags fa mttB^ OTd r^em^ 
hoim, child caie caitfm, km-^con^ hot^^ d»elopmcms^ . 



id^»toed wvMTk^vft, md d6velp|meBtal c^itm* RcG»Uy tte 
comotmn^ coim^iatcM' jmt an idck^ 
* wife h bedricU^ fa touch wbh WflMMJcer servke^ 
m Wheeli** and Mtar teman services. 

Mag*aiPB a TrttoOt WHCLpi, G«»-reported that the 
govemcH' ateigi w d tlte tentorifll Hbcwiao uie task of coofcK* 
ivtffag a cei^a&ed d^ hank of oMerfah to fi^Utate hitcr- 

book ftonds wim>e rrtunied to fibraries fw matertals, toctmas, 
andflhm. . 

CnMoelli Laos, WtfOMfT, Pacvlo 8fco--rdqtieMed that 
WHCLIST cnqrfmrize resohstkHis fcv.resiovh« bttrten to fa> 
t^naticml oocvmu^ and ^;vdnt a ^Muiisl^-speakfag 
BaisMf as mam of inq^oving fafcygmtKHi/coniaiOTk^icm 
, smices to niial and ncmcGOt^ocH^ iureas* 

« * 

NOTE: Comments from otters are on fik with WHCUST. 



AmNmx4 



PaMcLmrf 1-345 
9lfl C^iVtM. S. 15» 

Af Aaicadtd «r Pi^ Law f}-», III, 
As Art « 



3,1973 



T» »Mb A-Niiaad CsnnMoii Ob lAniritt 
AatfrteOttcr 



the VtM States ctfAimrke bt CoHpvas as$mAl^ Ttef 
tUt Act bf cUtd es Oif ''NmiomlCkmwas^ OH 
Lmmriesmdli^oemato^SdtmxAet." 



Nadmid CasBsdsstoioa LBnA 



of Poficj J.-: • ■ • ■ 

tioa servites a^qitate to BMrt the needs of tbc pco^te 9f the 
Unk^d St^ esse^ to achieve natioBal goiris and to 
Btatze iBot eftethrcbr tte f^itioa's edwiateaii rtsoim aptd 
that die 'Fe^boral OoveraAK^ wffl oo(9Cir^«^ StiM «eid 
local govertmtcfits asd iml^ »d i^hrate ageocies fai assurii^ 
\)lHtkuiiB jKov^Mi of servins. 



Sec. 3. (la) There is hereby estabished as an iadepende^ 
cf whhhi the eMCi^ hrandi, a Natkmal C d ^ii s sl on oa 
t»»8ites and inf oaatioa Sohaoe (hei!eteafto fidie^ 
the "caiiiiniKk»;')< . ' 

(b) Tfk OepartoKnt of Heahh, Education . mdyfdhae shaB 
im^ide HbeXUxaaa&a^m with n eces sa f y ^ai^dsttadve ierviees 
kK^Mtfaig those Feh^ to bodgethv, aceotnlfali^ llBMebl' 
reporting, persdaBd, and ptoeasmtat} whkh posnneat 
sImB be onde io Mlvance. or by reimtairai»a^ fron fewis 
of the Commission aiid such anst^.as mf be apeed upon 
by the Cbimi^sioo and the Secielanr of Heahh, ^4iMBtio«^ 

anaweifm. 



0 
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Sk.4. The Cmnmbdon sh^ have mthortty to'accept fn the, 
aanie of the tinted Stetes ipants, pb, «v beque^ Of ttkM«y 
for iimnediate disbyrsement fai ftotfferuee.of the ftnctioiK of 
the commission. &ich grants, gifts, or bequests, after aoap- 
tiBcebytheCoiandBaidntihidlbepaldlqrthedeaoror« , 
» i |» «e nia a*«ta the Twaswof.teUntodStaw whose ^ 
rece^Ms shaD be tbrir aeqt^ttiee. The Tisasarar of the 
Uiyted States sh^ enter them in a ^eeial aecoont to the 
credit of the CommjwinB for the purposes to eaA case 

specified, . ' *^ 
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Sec« 5. (a>TteC6ffiiiiisikmi^hftwtiM|^^ 
Biy to ^cvd<yh^ or iccogiB ieo d im ovgrtJ ptoas faf» 
advi8&ig4)ie approp f tm pyvtrmm^ sod gfntciiff m« rae 
pG&ey M forth fai sectiott Z la emyiqg <m tlttt itycwwMfty, 



(1) Advbe the PfttUem fltfid the CcMW^ Advke le Piedda^ imd Co^grea. 
thrtt of Bttioital po^ by si^ nMmnw^ preiwttaltoite, md 

lepwts as ^ decas an;ra|»te^ 

(2) ^mdwA Hiriies, s»¥ey$, ^ ail^brs^ 

informitfkaiaal aceA irf the N^mi, faichiding the qpedd StaAtt» Mr^eys, 
Uhrary aad iaf wsi^doiiaf Brtds of runki tfeas^' of e eooon tdcat* . 
lyt 80Ciwiy« CTtiBntfly uciMriveQ peisous^ am ^ eKMiy per;- 
9(ms, the rnetm by wl^ the^ Meds oiay he nM 
thnm^ informflsioii cmen^ throi^i the tHwariei of ctemtn* 
tary a«l secmdaty Khoi^ rad fa^dwlom 1^1^ 
tkm» airi thrmi|h pri^ naenrcht spedai; agl oti^ types of 
^raries; 



(3) iq^Mike tte adequades and defi^des of curros ^ary 
and ifrfcMinatkKi remtrces and servioes and cvahiate the dies* 
tiveiic» of dirreot iUmqr and hifonsitfion SGieaoe prograstt; 

. - *w • ' . 

(4) dev^9 overaU jkam f<^ ^mMias% n^knud Sbrmy ami in*- 
fwmattaial Mcds and for the cocmHnatkn of acthritks at the 
Feteal, S^me, aiKl local tevds* tak^ htto cousMeiaA » aQ 
of tM IHnrary and tef mnatkma leMmces the Natkm to 
meet those needs; 

(5) be a^tbOTized to »ivfee F^dleral^ Surte* local, priv^ 
ag»cto recurdioft Binary and ^drantidta scknoes; , 

(6) imnnole researdi naid de^^ricq^M^. activate whkh wiB ex- 
tend iuui im|»ove tte Natk^'s Ktmry ai»l inf^^ 

municatiow lietayortei 

(7) submit to the ims^t and the Congress (Mt ^er than 
Jantmry 31 of each ycv) a r^ort cm its activities ihtrii« tte 
preceiSag firail yei^ and ' 

(8) make asKi jmMUi SMfa addittonal itpcnts as deems to be 
mcenary, in^uUng, bnl Ifnd^ to, repOTts of cim- ^ 
suHants, transcrii^ of testia»oy, nvasbiry rqnms, and 
reporo <^ other Coimnlail^ f!fi^ip»^«^^ 
nifwdfitioiiff 



Report to PieddcM sad Co^^ras* 



(b) The CmMdsrion is aitthariail iooMirwt withl^^ 
,ageiides at»f <rther iml^ mai prii^ ag»^s to carry <mt 
aiv of its fenctkms nnder rateettkm (q) isA to i^Mteh ai^ 
tliwyrahiatf ttidb r^orts* fl»tfa^ ttaitot and recwds as k 
jfooas ^if»opi^- ' A. 



vcwraK iiMiiwitaiy 



^ .^^^i^^Tl^ dommfa^Mi b further u^Mortod to co&Sxisi mdk 
Q»rryii|g mtt the pii^p(»cs 0f thh Act. 



(d) Tte bewb of aB I^cteral agen^ are, to tte oteni mrt 
l^i^iit^ed by tews, directed to cc8 > pcrae wttb the Commit- 
skNd in canryi^ out the iwposes of (bk AcL 



84 STAT. 441 



S^. 6* tft) The Qmiii^akm shi£ be oosaposed of the 
Librariaii~^f Omgress and fottrMa m^^iers ai^Nsiated by 
^ Presidaai^ by md wbh ^ advice ami comett of the 
Semte. Five members of the Ommlgfam shal be professioQal 
Htettfkns or inlc^mitfkm ^Kcte^, aad tl» remitter shall 

%c persons haviiq speckl cm^jfetffloe mr teteriM hi the mod$ 
of mir sockty fc^ Ut^ary aod informirtkm sen^oest >a ImA * 
ope of wh<Hft ilaa be ia^ WMge^ wtth rcflptterte ti» ted^ 

^ iM^c^lkai aqxds orfiSSy awl faiformttim s^ir^ and . 
sekoces, and at least om other d vAiom sh^B be^kaon^dge- 
iMe.with mpcA to the Unary aad hifbrmidicm mvke and 
scktM iMds <rf the ^kriy. Ctae of the rao^m of the Om^ 
misskm shidl be des^oated tte Prcrictem » Qi^fl&w of 
the CMtt^s^cm. The terstt (rf office <rf^ 
members of the Commisi^ shaU be five years, esicep^ 
(1) the tenm of office of the niembers fhst m^cfoftd staD 
commence m thedateof eoadmcitf irft^ Actaadtd^ex- 
lrire two at the »d of cme year^ Ikee the end of two years, 
three at the end of three years, tteee itt the eml of fc||r.y«ars, 
bbA three at the end of Ave years» i» deslpmted by tte Pie^ 
dent 9i the tfane of anxriatment, and (2> a member ai^poiiited 

' to fiS a^vacaocy occuriiag i^rkir to the e^^ 
for whkh his preAKes8c»' w^ i^^pcNated shaAte 
only fw ti» remainder of sadi term. 



Ai^wfittfae^s by-Pieddem« 



Term (tf Office. 



(h) M e mh^ of tl^ CraunteskHi who «e mk in tt» r^uhur 
fyO-thne employ of the United^ates i^^, w^ attaiaing 
loeetinp OL etmferencc^^of tl^ Cmntdssksi w osbmwisc ^ 
engaged in bu^ness of th« Ccmm^icm, be ^titled to 

^ receive eiHnp&is^ion at a me Hied by tte CliakfiiM, tet a^ 
exceeding the rate spec^rxd at th^ ti»^ of si^ smfce for 
pade CS-18 in action 5312 of titfe; Unit^ Stat» Cocfe, in- 
cfaid^ travcitime, aid so Bo^^ « b^ae» 
Commk&yn away fkrrai thefa- hotfte or rqpte {daces of. 
bu^n^ they may be altowed travd e^i^ss,, Mi^bae |M|* 
hi ^ of suM^ence, as authcnrinl by secti<^ £KB of 
titk 5, United States Code, for person cm ^ta pfed ii^amh- . 

' tently hi the Government s^vte; ^ >-*<!]^ 



84 STAT. 442 



"S3 Stat 190. 
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{0 (t) The CcKBBiifikm is mttoted to appota« witbmil Pitpfeasfamd nd tecb^fcai persmad, appotetaMM. 

ami tedu^pmofrndnmafbem^^ ' 
CBSty out fttnctira jrodor tUs Act* 

(2) l^^'tkiands^ t«QF 11^^ ^ 
service or <^radfl^lo&tews, tHapomf ttd fartenAie^ scf* 
vtec$ of wdi pcr so a orf rnfe peowwy to tht taitgm mflior- 

rMODoiloamodtiiete^odfMBttlietteMo^ ^ . ^ 

,vk»forrBdeOS-18fais«clkm^(rftitteS,Ui^ ^ .\ 

Co«fo, iwted^ tmviMaie, ^ so servfa^ o^ 

hiidMtt 1^ the CesuoMto awa^ 

pl^oes of taidims tta^ fl^ be ^y««d 

d^hag per dkm fai lico irf S Bb ri ste apt as aitttiOiiMd by sec* 

tkM $703 of S, Uaiixd 3taM Cfll^ 

hMera^ti^ttly io &6 Oovc^ma^ serabe. 

iiuiiiMHinwiw ai A^^apnaB^B 

Sec, 7, Thgt are hereby laaltoriwi to be apiwopri^d 

$500,000 for tte &cal year muSii^ Jime ^ 1976, and 5 

$7S0^ for the fiscal wcmi^ iuM^^ t 

each sMceeiUQg year, fw the purpose of carrying Mt tht pnh 

visiomof this AcL ' . 

Approved Mr 29, 19VI. ^ 



HOI^ REPORTS: No. 91-240 acc omp a nyin g H.R. 10666 
^ (Comm. oa l^taiskm and Ldwr) and 

^ ' - No. 91-1226 (Comm. of Confer). 

SENATE fffiPORT: No. 91-196 t|:aBiffi. on Labor and 
. , • Pid)Sc Wd&R). 

' CONORE^IONAL RECX>RD: •« 

Vo^tlS (4969): Majr ^ cossidiRcd dnd patwd 
V^. 116 (1970): AprflV^ coiiltftr^ Mid^MM Hoose^ 

' June 29* H<wse agMpiHo crafereoR '* 



6i Senetlc aipccd to ooottcaoelniint^ * ^ ° 
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See. im. <a) Titte V of &s,pMpevda|nc« 1972 
(7 U^.C 2661 et Mq.) is amnU^^ strfl^ o» s&etim- 

**Scc. SOI. PURPOSES AND QOAL&Ha) The «mm par- 
pose oC tkk titte b to f!oater.« telB^ Bt^o^ 
thtt imw^ ai^orttti^teft f (V iaerfilMd im^m 
, life ftf tte lJiM&atoi to work bailey a ^1^1^ 
life (pspersea tstH^p^w <nv rf0|Ott py ifravms tae easm- 
tial k^Mtol^ ateau^xy^ $oasuigNi vngfam citmsi ■ 
d t y < | cyaei^ it fe ftri^thegafposgof Afatfeteto^ 

Md others famiJvej prfiBc scnrfecs C)td faSfyalntemt^ fat 
rmal ftrtss or tlM imvklt or vMfpjt&ifi&t ftt^^qfMiH ' 
these areas the best aiffil^ sdcsttUk, ttd^^ oeooo^ 
orgadz8tlocBl» teyfroM itttrf , aiKt ipMRp^^enrieR h^omiMtaA 
and b ioii tedgt to thou, to issbt itfd eiMtti^p 
« them iii tha iaterpretatkm md awiBcatloii of fhb MiQfttatioo 
to inractk^ protdesK nd Aaedk rwd dev^^ . ^ 

w i^vVMe r es e a icn iovai^|BM8i5^m nam tfiai 
as tl»hr yrfposc tite ^ cv e to| >u ^ of as^fftajfu^ftdgtL andl ifr- 
fcffttiatkis to pteftrtMn^ wrrylm < 

iflvestiag fai fcifMfiaftt services., thtrtoassait or 
ti^^ aid privaiet tha c oatrlbrtc ^ nwd i 

^V) increase the capabilities of, SMf cftcoitn^ oodbies 
uiaveisiiies lo pcriom tw vnai iMme scivict fops of 
. seoch mi the tmasfcr rad ipraiEtkal wmfctmi i i df h iHia^iulu^ 
in siHPport erf rand dcvdi^meBt t ^ 

**(4) eapnd stn^ fmrn RMnhUfMt en^tmd tfdaii« 
tec^daUattt^aftce tomiaB*fium^0dte \ 
neeosaic} opportawies-aBQ ra itsttisiM osr avome moom^ 
ledte 00 SQaad acoiip i nic anwqpshas to^sradl Jtoot-tvottiafis 
ana on fststiBS services oiiifta 17 tM vcparaKn of 
^V^ricidtiiva aod o^her pubfiff aod printta ajsp^tes a^d 
wy wiii UkMis to teqsirawe thek taoMle oi^ to acwss to 

1 j1 saWOi^ aOwVHHS 10 SaBBRCHHBS'^aaKlJeSDGBa Rvfln^BH 

that addi^ess ^p^f^flt ocseiB^di aad odacatioB iwpds ^ii^ yy a^* 
perloick^ r^rfd sociid and eMMOt^cd^justiBaiits or ral^iie * 
pffdrfems £ira^.bjr rmal iscdatloo aad tfatt ad^faress nirtkwial 
apD ic|piiaca rwai oaiwKnflHBi poQcsaiif sttai^Ba^ isssas, asa 




f *(t>) the smk of thb ito an to— 




"(I) enctHira^.aad siM99rt rural United States^ in order to 
help make it ft b^tev i^ice to Vsvt^ work, aiKi au<qr Ufi^ / ' 

' ■ * • • 
increase income and imj^wt empk{j«iettt for petsons in 
nmU anas, tach^i tte bwnm or opoaton ctf nntf f'loii^ 
saoallltb^iKases, «id^>prtf y<M^I^ 

>(3) improve the qiia&y%iid availabffify of enenthU eoo^ - 
mimity sovices ami facilities to rand areas; 

'H4) in^iove' the (piant^ and qin^ (tf rwa^ 

ttal' the growth and dc v c te i mi^ of nml eai^iirittes nco c lpd 
to sii)90f]i the lEtf^ ft|m may he aocomodai at with fllhiinwuii [. 
^ect M the otttfinl envtramat mdtht itf^^itonf 1^ 

improve the data htea for fsftf dev^^ 
nw^iu locd. Stafc^'aad aa^onal ieveb; aiKl 

the im^m scrfvii^ and devdd^BAort capaekies j 

of tind«joisernmeats,^^ ak^t^Oais, 
ci^^nun^lpdo^ as! dti^» frt^^ 

/*(A) tanptoviag access to Fede^ programs; | 

• / ■ ! • ■ • , • r- - ■' 

"(B)r ^proving tarteting and de^voy 4i tedudcal 
as^taoc^ .\. 

*^ imiMOviiigcooidMtion ]^e<^ Bi^^ 
lev^ of gommiceBt, filMl iast^Dtion iBtd pfftr^ 

tkM» kn mnd aib»; aad ^ 

developing and ^ttBemM^^^c<^ ^Q^^ 
ahooi^ nmd ccmOMon. / . 

**Sec. SQZ PROGRAMS AinilOttI2£i>--ftfae Secrataqr of Agri- 
, cubine ^ cciidatf ..in cfGioperidiiMi tol 
cpHegm and ttttivvrsttks; tlie''foBo«)ng'|mjgm 
the iHirptHcs and a^ieve the gotds of ihb tttki. 



•^a) RURAL DEVEL(M»MENTp3CrTOR^ PROORAKfe.— 

R u r al d evtl oyHcnt CTMMteft.propa B B shaB. cw ^st-df tfa 

cfdle(^ion» hiter^f^atkm, a^ d&so^BHttloa of i»el^ 

mt^km and knmidiai^ fnn re^m^ nd ot^ 

untts of iduttbtate rqic^i^efldes. &ife, coimtyr la^uddiml. 

and other ti^ of gowm^ maltlGqvfl^ piannlag fl^ 

dCTcJopfacat dial^ctt, wganirations of ditkem cori^gwiai^to 

^taimiiaity and ntiid devckqxneftf, IwhMss, lad^ ^flies im 

Ftdietai and State ttaavi^&im m oUm HdemSf xteet^iMd 

jteiBmi txfiKd grot^is, and iatetite 

fenqilojr people hi rnni maas. These prograos ako shaB ia- 



tilsmiclkm for p&um mrt mro&d as sltskfits^ ctde^es m 
universkies, to fadKtate aoi^eMomwg^ tbe use wd t^^tkal 
apfScatkm of this faif<mimmm/Tlie» ptofn^n may 8i»o 
(^ide fo^bifity ^udtes and plMtf]« as^tm^ 

-*(b) RURAL Dcv^u»nMe^^ 

dc^^^tofm^ research dmfl oooste of fesearch famtf^iafcms 
ud boric fciH^yfiity sA^to aiiy 

new teckrakgy, aad other iofotiimdra may be »eflil to * 

4ieiicie« of F^deriU Stete, 
' twal aieaft. Imilan tr 

otto federaU/ im^^ed liiifian trS^ 
^ «pmkatki«» kivc^wl ki cfflimdmrity ami runU dewelofHBeirt 
Vprqirams imd Mtlvkies^ {temtag rad cnrryfa^ cm sodi {hxh 

grtos^igtivaicsyo ti ien y tebe^r«;dcala^ 
;iKldevii«(lie|wpo«b|^ ^ 

''(c) SMALL MRM RESEARCH PRCK^fflAM^ 

devdop apfMnoacbes f kdfiati^ a^ q^sratfaiS flziid 
Uffm oper^kms tlifci^ mcm^emei^ tc cha ki ii c ^ agri^ 
production tcdudqi^ farm macNncry technc^ogy, mew pro* - 
du^ new Bmrkcting tedmiQi^ «^ niiA f ira ffaiuce; to 
devek^ new enteri»tes ttat can ine^NX', or gonial/ 
remnm avaUal^ to tt» ^idMitfin ftt^ 
to imniease tte qtofity aW avaSabil^ ifi m^ces and facSitici 
Meded by tbe smatf farm tmS^, 

**(d) SMALL FARM EXTENSK»4 PR0GRAM5.^*-S^ Uffm^ 
Akta^on iwc^antt rinfl txmsfai of eitq^m prt^raiw to to- 
I»rove stnaQ farm cq^eratkins, indndii^ managaoacstt techni- 
. ques, agrtoidtural {mdtsctkm tecimiqoes» ferm nu^dnery 
tecteok^, ^arkelia^ te i j mh i iies and gqadl ftwn n^nce; t6 
iKrease use by smtf farm fandks d C9dstfa« aofVkes offered 
by the Department of Agricnhvre and other imUfc and 
I»1vate agsncks ami apa^sdkmsi to as^ smU 
fatoffies in estabikldng andoperating oooperaiiiics for 1 
purpoM of inqvoviilg tMr f aiflAy from fanniaij^or 

otter ecmKnnk Ktiv^ties; to iKrease tbe qimfity and 
av^ikbifity of $^vkx ttid fikiBtie^ 
faiErfUes; and to ifevelop new oitoprbcs that can' use labdl-, 
^itb, or natural rcftna«s a^lal^J^^ sflkaD farm fiddly; 

> 

'*(ej SPECIAL GRANTS PROORAN^.-rSpedal giants pro- 
grams shall V^msist of esctenskm and rmarcii proffnms tp 
strei^hen research and edt^atkm oW^natkmal and fi^Mml * 
is»m m rural ctevekqmmf} ^dimlingtte w ses a nrnt of atair-'^ 
mtive polkics and strategies for nMd cfevdc^pm^ ami 
^bakmccd^growth: to ^vdpp aRermdhe sirrtegtes for mrtional 
ami regiomu tnveHm6tt« ana tne cieanoB in cmpsvymmut ns 
rural areas; to dcftksp atten^Ne eimgy pc^te to nmt 
rural ctevek^m^t n e eds; and to str^dtan rtmd d e vti * ^m c<tt 
pfqgt»» of agm^ of ,tlie Deiartmeat of Agriotec mid 



^^•Sec SQ3. APPROmAtiON Aiki AtLOCAVOH OF 
FUfe)S.o-<a) There are Miorkel to^ it W HOiMto e d aacfc 
nam as an neocssary M> carry out die putpwe g this 

**(b) soch suns » are appropriated to cnnr out the provi- 
sioas of seiAkm S02(a) aiid SaS(b) of thWfe shai be 
dktriboted byihe Secraianr of Asricidhm 0 foS^ 

Apaemam ^uH be Ntttoed ^ Hkg Seeteuay for 
ptctgnui ada^Mnttkm ttid sitfioiiid ooMdhiatlaB of State 
INv^raiBs, 



movt Stion Gdivcr^ or tbn 



wed u» (faaaoe irork ienrh^ 



two or more Sl|Ue$ ia (x^cges uai verities in two Of 



is condtictcd by ooe coWfly dr 



uaivmity to serve two or mcs^ 

'H3> 20 per oottiim shaB be fixated 
States; 

*'(4) 66 per ceBtmB stel be aioatted to caih StiM as 
fellows: Oi^h^ an moom tbat bens sme^r^ to 
the total anottitt to be Cloyed as the riiiri piyt a^^ 
Stirte)te«9^ the to^ rardpop^tkm <rf^ the Sti^ 
di^tehnined by the last pieoedbif (tecsnkl c«n»ts ciinestt ^ 
thtf time; BOd 0M4ialf fai an »io^ ^ been Uie sffi^ 
ratio to the total asuxiM to be aSbtted as the finm poMa- 
tim of the Stale b^ to the totfa farm pc^ml^to <^al the 
^^tej^Tiis deterndned by the tast pieoediQg deoradal oe»ii^ 
cmmt lU that time: 

/>^tn^dM,Thatl beginning with 

September 30, 19^, naSmte mqr moebe moie than $75tO0p^ 
mull ^ States have bea t^ottad a wriniimmi of $7S,0Q0. 

**(c) Sudi sums' ta are aiH ; » o prfa ^ to cmy oat tt» T^tM- 
skyns of sectioa 5Q^e) of tUs ^ be c^rihuted by the - 
Secretaty to cofeja aid tndvssbies, OB a wwnpe t tet we or 
mrtdteg fund heah, aceofAng to the Seerrtny*! dMeeaitea- 
tkm of tbe~pf«jtets and iqaina of fbaffiag Aat siKm the 
most promise of Adffffifife the pbjectfyes of sectkm 902(6) of 
this title. 

' "(d) Fuflds approprkaqd undo- tl^ tkle may he nee to pas 
sahvks and other sqpmes ^ pmmm^'in^oyed t(r carry' 
oirt the ftoction^autharimLhy thb title; t|| ob^nec^ssaiy 
suj^ies, equ^Hnest^ani ^rvkes; aadiomi* r^fi&i and. . 
mahi^ facilities needed, jbM asA to psr^me ot ctmsavet 
bidldiiigs. 

**{e) Psvtuent of ftm^ to to proanaes mihurlMd 

iffider sectioBs SQ2(a). ^m^, Sa(fsy, aad ^d) of tMs tMe 
diatt be cratt^ott c^m approval by the Seoeen^li^aa 
of work aiKl badget for soch p«>^lW^^Md co«i&ce'wfth 
SMch repifartions as the SecTCtacy iHty inae aadv this tU^ 
PhBH f «■ worlc be >otetiy de wl o ped hi eadi by the 




M-gram co&ies aad ttAvmitte 

OBcter the A(« of July 2, 18fi2 (7 U.S.C. 301 U soq.K the 
A/A of August VKl990a U.S.C 321 H mi.)^ faiGfa»&« 
> . Ti^E^ee Ifi^kiM* lo SMes ia whfeli there {» m Umik^vmA 

30p 18M» the bod-fnmt fa rtftbt ic M ^l^fMe to neeiw tmsi^ 
ttodtf ^ Act of Jiily X 1 W2, M te reqm^ 
devcte^if^pteiis of w(A Qttd bodlg^ 
^ Irtms of Wk 8«1 bad^ets^ omeideMte doA be giimi to 
te¥(rfvaMtt of the le wiir oes nd eQmttoe of the ooB^ a«i' 
ii^msitks ficrvi^ the ngkm iR^ch tte phM tad 
are to be ftpi^ecL 

Fuiids M be «v;dB^ 
fiscal year for wMch app io pitoted and the nm flepd yey 
fofewrfa^g the fiscal yeg ficy n^kh apprqttfiaicd. Ptodb sIhUI 
be iN^te^ed ai^ aix'iwmle d for oa such fof^ aad at spcb 
ttaMS M the Seoeii^ shidt pracrftcC « 

**C0 Ftai|p pnn^M tp CKb St^ inder tl& ^ amy be tt$- 
«d to fiance proiriraBjMo^ or iiK'priiiateimd pd^^ 

. icqxtosfliie for a ihntMhlwte i the p r o gra B M, as pravftel under 
^. • ^eethn 9(M of tUs tMle. 

■ . ' • ' ' , 

V *Secu 90C Cod^RATINO COUJSQSS AKD UMVER- 
81'LIES — ((0 To HteBTC nariomd eow&aitiaa with other 
ffdeially ^tported sgrkshaial nsKKhaad exteasiflsi pro- 
^wns, iianMnwirauoa of eacs sane ftagnmjBBm ae toe. 
•fc^omi^y <rf fly oeBega «>d uuiwuIU e fc ^jtfHe to recrioe 
' fnaiis, Aa of Jt^ 2, 1862* «^ ^ Aei of Aag^ 

30, 1890, i^K&«T»kwIiitt&^ laSiMes^aaetMite 
. ffiore thai tae sscb faiahmi oi i, snA Bdndalauadoa be 
the f BHwam B i ffl iy (tf the liatftwtk M i dwri g aahwH y iaartaal' 
^geeawBt erf al ^ i MIItttt h^ ^|ect to i^rowd by fee 
SeciAary (rf Agrkafttae. Seo^tvy slafi |MQr fiffl(b«vafl- 
' able to ei^ to mft hist&itt|oii w tadvMi^. 9^ ad> 
^^latkn d»B be oqoR&^ed 1^ (odM fedo^ ^ 
pmtecLi^tieiAarBl rcMarc^ and eatiWHUia pragma coo- 
ducted in the State. -« . . 



* "(b) AK privete and pubfidy nqqxvted et^mes and u^ver- . . 
rities ia a Stete dwB be ^^Bde le partldt»te to prog t aag '4 
^tfaorized under'ti^ tMe, Offfa^ irt lu il v oa ftto or ci^es' 

that widt to |w iit t y.i(> a t e to these tyowMK tfaaB subn^ pro- 

Me fm- adndtt^er^ flie prapi^ ^Mh> ^tf (fi^ider »di 
, proposab to tt£e |socess ^ d e vdopbag tte bat^^ ii^ pksm 
of work. 

*nc) Tb^ fairtitiitic» of Kate ftspoBS^/te ad^itoer* 
lag tte {TOgrany atsthc^ia^ 

of&ipl wto shidi be irtpoiyftfr for ^ ineraS eoimllBfltfkia^ 
of the prograBA* * * - 




ERIC ' 



"(d) Tbe ins^utkm te each State resptwsible for admtaister- 
iii^jelie|K««nrasatiUiorimlm^tl^t^dKA.i»M(m . 
wivkay coiutcflio review and s^tove budgets and plans <»' 

omdwrted unto tMs titfe afetd to i^k&K tf» c±k^ »t' 
i^nistn^ offteer tte {B8f&Uk» adfl^tt^ffaV tte |»o- 
- Sfsii^ OQ imtfUars pei^i^ to tite iir^F^ An «9&^ 
State raial d cv dopm e nt comatfuce tn powt^ aaay be named 
to perfofiB tUs Amctioa. a new cot^ may 6e ^qxrfnted 
by tN <^rf wWA^faihe officer or cflteenu TIfe o iui M i ifele e 
OT coi^M^ ntned or appdnted shall consist erf «l kast twelve 
menibers and sbaO iodrnk Ipmons reprcseoting fenncrs, 
busii»e^, ialKM-. bai^king. kxaU fovenmiem. multicoiaity 
jrianning ami devekipaKnt d^trkts, paWic aad imvate col- 
l<fes and univer^ties in the Sta^ and Fedqr^ aiul State agen- 
cies iavoived io nmd dcvdcqsnenL 

••SEC. 505. WITHHOLDING FUNDS.— If the Secretary of 
Agikubinc determbies tl»t a State is not e^ble to receive 
part w aB of tte fiBKte to it b <^«wte e^Med for 
prograns under secttoiB SU(a) and |OZ(b) of this t^ 
becauM (tf a Mhire to conq^ wi& Rt^iktft^ isNted 1^ tlie 
Sraretary under this tHle. the facts and reasons iherefOT shaD 
be reported to the Preskknt, and the amount invt^ved shall 
be kept separate in the Treasury until the expiration of the 
Congress next succeeding the scssioa of the higMature of the 
State from wlm:h funds have been witUKid in «der that the 
State may, if it sbouU to desire, appeal to Congress from the 
de^rabatkm of the Secretary. If t^ aext Coi^iess shaB not 
direct such sum to be psd, it shall be covered into the 
Treasury. If any portion of the nxmeys that are recdved by 
the designated offloers of any State fw the support Sad 
^mamtntft"^ of fH^^rams authorized umkr thb title shaD by 
any actkm or contingency be dimin^wd or lost, or be misap- 
p&d. k sbafi be replaced by the ^m, 

••SEC. 506. DEFlNltlOhS.— For the ptarposcs of this title— 

'ninl development' means the jHasidBg, fiiaiickv, and 
develoi»nent of fwilittes and sorvtees hi rard areas t^ «»— 
tribute to makitig thoM ar^ deshBble iNbwes wldch to five 
and make private and bi^nem tove s t me nts; the th i nning, 
developfsent. and expanskm of bo^iaess and imfaistry in ratal 
areas to provi(k ^creased ea^toyme^ and income; the 
I^m^ng, dgvOs^eam, cmnavatkm, and i»e of land, wat«, 
.and other nattuid rescwrees of rural wnat to njaintain mr fan- 

1. 1 1, ttmm ...icilitH nt ♦Kf rmf t rt MlillWlt MC aeiMlle -Bltd MtfiaBSS 

in rural areas; mid the bofl^ or in^OTw e nieitf of ht^itn- 
tional. or^udzatioaal, and ieadersl^capedties ttf nual 
citii»is oKi loKtefi to ddine aad reii^ tbek own oommtmi- 

typfoMnm; 

*'(b) 'State* means the 8evei^Sm£es,ibe CMapKmw^id^ 
Puerto Ricot Guam, Amerkan Smaoa. tbe Wgfai Isbnds of 
' tbe Uattcd Staks, aad tbe Cgauuuuwtafeh of tte NottlwrB 
Mariana Istnds: Old 



*^(c) 'sattB farm' mesm »iy fton (1) isv^^ 
csmc from dB umocs itmn md iwioU^ 

dei^ cn dc ii i on toarfng fw a 8%^ca>tt tto^ mil msmstOf 
^ 8 ini^Mrky iMOB^ and 0) oQ wUdb 

I ^^SEC: 507.REOULATiONS.-The Sontory of A(riciitaie 
may bsw si»ji itgiilatkMB as tte Sfioctaiy 
meemnf to out Use profrUou <^ tUs tttie«". 

(b) Sectioa 509 of the 1tanl\Developmm Act <tf 1972 (7 
U.S.C. 2669) is redesignated as sectioa 508. aad sectton 510 ' 
Of the Rural DevdopBieiit Act of 1972 (TU^C. 2^ is 
rfpfalfd. 



